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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONSACT OF 199%

This Interconnection Agreement under Sections 251 and 252 of the Telecommunications Act of
1996 (this “Agreement”), is effective as of the 29th day of September, 1999 (the “Effective Date”’), by
and between New England Telephone & Telegraph Company, d/b/a Bell Atlantic-Mane (“BA” or
“Bell Atlantic”), a New Y ork corporation with offices at 185 Franklin Street, Boston, MA 02110, and
Mid-Mane TePus, Inc. (“Mid-Man€’), a Mane corporation with its principa offices & 44
Broadway, Bangor, ME 04401.

WHEREAS, the Parties want to interconnect their networks at mutually agreed upon points of
Interconnection to provide Telephone Exchange Services, Switched Exchange Access Services, and
other Tdecommunications Services (dl as defined below) to ther respective Customers, and

WHEREAS, the Parties are entering into this Agreement to set forth the respective obligations
of the Parties and the terms and conditions under which the Parties will interconnect their networks and
provide other services as required by the Act (as defined below) and additiond services as et forth
herein.

NOW, THEREFORE, in congderaion of the mutua provisons contained herein and other
good and vauable congderation, the receipt and sufficiency of which are hereby acknowledged, Mid-
Maine and BA hereby agree asfollows:

This Agreement sets forth the terms, conditions and pricing under which BA and Mid-Maine
(individudly, a “Party” and collectively, the “Parties’) will offer and provide to each other network
Interconnection, access to Network Elements, ancillary services, and wholesale Telecommunications
Services avalable for resale within Maine. As such, this Agreement is an integrated package that
reflects a baancing of interests criticd to the Parties. 1t will be submitted to the Maine Public Utilities
Commisson (*PUC"), and the Parties will specificdly request that the PUC refrain from taking any
action to change, suspend or otherwise delay implementation of the Agreement. So long as the
Agreament remains in effect, naither Party shall advocate before any legidative, regulatory, or other
public forum that any terms of this Agreement be modified or diminated, unless mutualy agreed to by
the Parties, or pursuant to the terms of Section 28.

BA-ME/MID-MAINE 09/29/99
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1.0 DEFINITIONS

As used in this Agreemert, the following terms shdl have the meanings specified below in this
Section 1.0. For convenience of reference only, the definitions of certain terms that are As Defined in
the Act (as defined below) are set forth on Exhibit D. Exhibit D sets forth the definitions of such terms
as of the date specified on such Exhibit and nether Exhibit D nor any revison, amendment or
supplement thereof intended to reflect any revised or subsequent interpretation of any term that is set
forth in the Act isintended to be a part of or to affect the meaning or interpretation of this Agreement.

1.1  "Act" meansthe Communications Act of 1934 (47 U.S.C.8151 et seg.) asamended by
the Tdlecommunications Act of 1996, and as from time to time interpreted in the duly authorized rules
and regulations of the FCC or the Commission.

1.2 “ADS” or “Asymmetricd Digita Subscriber Ling” meansatransmisson technology
on twisted pair copper loop plant, which transmits an asymmetricd digita signd of up to 6 Mbpsto the
Customer and up to 640 kbps from the Customer, as specified in ANS| standards T1.413-1995-
007R2 and Bell Atlantic Technical Reference TR-72575.

1.3  "Affiliate’ is As Defined in the Act.

1.4  “Agreement” means this Interconnection Agreement under Sections 251 and 252 of the
Act and dl the Exhibits, addenda and attachments referenced herein and/or appended hereto.

15 "Agreement for Switched Access Meet Point Billing" means the Agreement for
Switched Access Meet Point Billing between the Parties.

1.6 “Andllay Traffic’ means dl traffic that is destined for ancillary services, or tha may
have specid hilling requirements, including but not limited to the following: BLV/BLVI, Directory
Assstance, 911/E911, Operator Services (IntraLATA cal completion), IntraLATA third party, collect
and calling card, 800/888 database query, LIDB, and Information Services.

1.7  “Applicable Law " means dl laws, regulaions and orders gpplicable to each Party’s
performance of its obligations hereunder.

1.8 "As Defined in the Act" means as specificdly defined by the Act and as from time to
time interpreted in the duly authorized rules and regulations of the FCC or the Commission.

19  "AsDescribed in the Act" means as described in or required by the Act and as from
time to time interpreted in the duly authorized rules and regulations of the FCC or the Commission.

BA - ME/MID-MAINE 09/29/99 2
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1.10 "Automatic Number ldentification” or "ANI" means a Feature Group D sgnding
parameter which refers to the number transmitted through a network identifying the billing number of the

cdling party.

1.11 "Bona Fide Request" or “BFR’ means the process described on Exhibit B that
prescribes the terms and conditions relating to a Party's request that the other Party provide a BFR Item
(as defined in Exhibit B) not otherwise provided by the terms of this Agreement.

1.12 “Busy Line Veification” or “BLV” means an operator request for a status check on the
line of acaled party. The request is made by one Party’s operator to an operator of the other Party.
The verification of the status check is provided to the requesting operator.

1.13 “Busy Line Veificaion Interrupt” or "BLVI" means a sarvice that may be requested
and provided when Busy Line Veification has determined that a line is busy due to an ongoing call.
BLVI is an operator interruption of that ongoing cal to inform the cdled party that a cdling party is
seeking to complete hisor her cal to the called party.

1.14 "Cdling Paty Number" or "CPN" is a Common Channd Signding ("CCS") parameter
which refers to the number transmitted through a network identifying the cdling Party.

1.15 "Centrd Office Switch" means a switch used to provide Telecommunications Services,
including, but not limited to:

@ "End Office Switch" or “End Officg’ or “Centrd Office” is a switching
entity that is used to terminate Customer station Loops for the purpose of Interconnection to
each other and to trunks, “End Office Host” is an End Office tha has the capability of
supporting other switching entities in a Host-Remote rdationship by providing “Host”
functiondities to those remote entities, as of the Effective Date, BA has fourteen (14) “End
Office Hosts’ in Maine, in the following locations. [Augusta, Bangor, Bath, Biddeford,
Brunswick, Ellsworth, Lewiston, North Deering, Portland, Presque Ide; Rockland; Sanford;
South Portland; Waterville]; “End Office Remote’ is an End Office that is not an End Office
Host; and

(b) "Tandem Office Switch" or “Tandem Office’ or “Tandem” is a switching entity
that has hilling and recording capabilities and is used to connect and switch trunk circuits
between and among End Office Switches and between and among End Office Switches and
cariers aggregation points, points of termination, or points of presence, and to provide
Switched Exchange Access Services.

A Centra Office Switch may aso be employed as a combination End Office’Tandem Office
Switch.

BA - ME/MID-MAINE 09/29/99 3



Mid-Maine- BELL ATLANTIC Interconnection Agreement

116 "CLASS Features' means certain CCS-based festures available to Customers
including, but not limited ©: Automatic Cal Back; Cdl Trace; Cdler Identification; Cal Return; and
future CCS-based offerings.

1.17 "Collocation" means an arrangement whereby one Party's (the "Coallocating Party™)
facilities are terminated in its equipment necessary for Interconnection or for access to Network
Elements offered by the second Party on an unbundled basis that has been ingtdled and maintained a
the premises of a second Party (the "Housing Party"). For purposes of Collocation, the "premises’ of a
Housing Paty is defined as a Housing Party Wire Center, dl buildings or smilar structures owned or
leased by the Housing Party that house its network facilities, dl sructures that house the Housing
Party’ s fadilities on public rights-of-way, indluding but not limited to vaults containing loop concentrators
or smilar structures (provided, however, that a Party may not collocate for purposes of access to
unbundled Network Elements at a Site other than a Housing Party Wire Center unless the Parties agree
otherwise or the FCC, the Commission, or a court of competent jurisdiction orders the Housing Party
to permit such Collocation), other mutualy agreed-upon technicaly feasible locations of the Housing
Party, or any location for which the FCC or the Commission hasissued an order requiring BA to permit
Collocation. Collocation may be "physcd” or “virtud”. In “Physca Collocation”, the Collocating
Party ingdls and maintains its own equipment in the Housing Party’s premises. In “Virtua Collocation”,
the Housing Party owns, ingals, and maintains equipment dedicated for use by the Collocating Party in
the Housing Party’ s premises.

1.18 "Commisson" or "PUC" means the Mane Public Utilities Commisson.

1.19 "Common Channd Signding" or "CCS' means the sgnding system, developed for use
between switching systems with stored-program contral, in which dl of the Sgnding information for one
or more groups of trunks is transmitted over a dedicated high-speed data link rather than on a per-trunk
basis and, unless otherwise agreed by the Parties, the CCS used by the Parties shall be SS7.

1.20 “Competitive Loca Exchange Carier” or “CLEC” means any Locd Exchange Carrier
other than BA, operating as such in BA’s sarvice territory in Maine. Mid-Maineisa CLEC.

1.21 "Cross Connection” means a jumper cable or Smilar connection provided pursuant to
Collocation at the Digita Signd Cross Connect, Man Didribution Frame or other suitable frame or
pand between (i) the Collocating Party's equipment and (ii) the equipment or fadilities of the Housing
Party.

1.22 "Cusome" means a third-Party resdence or business customer that subscribes to
Telecommunications Services provided by ether of the Parties.

1.23 “Customer Proprietary Network Information” or “CPNI” is As Defined in the Act.

BA - ME/MID-MAINE 09/29/99 4
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1.24 "Diding Paity" is As Defined in the Act. As used in this Agreement, Diding Parity
refers to both Local Diding Parity and Tall Diding Parity. "Loca Diding Parity” means the ability of
Telephone Exchange Service Customers of one LEC to select a provider and make loca calls without
diding extradigits. "Tall Diding Parity” means the ability of Telephone Exchange Service Customers of
a LEC to place toll cdls (inter or IntraLATA) which are routed to a toll carrier (IntraLATA or
InterLATA) of their selection without diding access codes or additiona digits and with no unreasonable
diding ddlay.

1.25 "Digitd Sgnd Levd" means one of severd transmisson rates in the time-divison
multiplex hierarchy.

1.26 "Digtd Signd Leve 0" or "DS0" means the 64 Kbps zero-levd dgnd in the
time-divison multiplex hierarchy.

1.27 "Digitd Sgnd Levd 1" or "DS1" means the 1.544 Mbps fird-levd sgnd in the
time-divison multiplex hierarchy. In the time-divison multiplexing hierarchy of the telephone network,
DSl istheinitid leve of multiplexing.

1.28 "Digitd Sgnd Leved 3' or "DS3" means the 44.736 Mbps third-levd dgnd in the
time-divison multiplex hierarchy. In the time-divison multiplexing hierarchy of the telephone network,
DS3 isdefined asthe third level of multiplexing.

1.29 "Exchange Access' isAsDefined in the Act.

1.30 "Exchange Access Frame Rday Service' means a Frame Rday Service that provides
Interconnection for the purpose of interdate or intrastate Exchange Access.

1.31 "Exchange Message Record’ or "EMR" means the standard used for exchange of
Tdecommunications message information among Telecommunications Carriers for billable, non-billable,
sample, settlement and study data. EMR format is contained in Bellcore Practice BR-010-200-010
CRIS Exchange Message Record, a Bal Communications Research, Inc. (Telcordia Technologies,
formerly known as Bellcore “Bellcore’) document, or any successor thereto, that defines industry
standards for Exchange Message Records.

1.32 "FCC" meansthe Federd Communications Commisson.

1.33 “FCC Regulations’ means Title 47 of the Code of Federd Regulations, including but
not limited to the amendments adopted in, and the additiond requirements of, the First Report and
Order In the Matter of Implementation of the Locad Competition Provisions in the Telecommunications
Act of 1996 and Interconnection between Loca Exchange and Commercia Mobile Radio Service
Providers, CC Docket Nos. 96-98 and 95-185, adopted on August 1, 1996 and released on August
8, 1996, the Second Report and Order and Memorandum Opinion and Order, CC Docket Nos. 96-
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98, 95-185 and 92-237, adopted and released on August 8, 1996, and such other effective applicable
FCC Orders, as each may be amended, stayed, voided, repeded or supplemented from time to time.

1.34 "Frame Reay Sevice' means a connectionoriented packet-switched data
communications service that alows for the Interconnection of Local Area Networks (“LANS’) or other
compatible customer equipment for data connectivity between/among widedly distributed locetions. This
connectivity is provided via Permanent Virtud Circuit (“PVC’) connections implemented over joint
I nterconnection facilities utilizing a switch dedicated to high- speed data services.

1.35 "Frame Reay Trunks' means specid access digital transmission facilities connecting the
Parties respective Frame Relay Service IPs and used for the provison of Frame Relay Service.

1.36 “HDSL” or “High-Bit Rate Digitd Subscriber Ling’ means a transmission technology
that transmits up to 768 kbps smultaneoudy in both directions on atwisted pair copper loop plant
channd using any one of severd line codes including a2 Binary / Quartenary (“2B1Q") line code. It
may aso tranamit up to 1544 kbps smultaneoudy in both directions on two (2) pair of twisted two-wire
copper loop plant channd using any one of severd line codes including a2B1Q line code.

1.37 “Incumbent Loca Exchange Carig” or “ILEC’ is As Defined in the Act. For
purposes of this Agreement, BA is an Incumbent Local Exchange Carrier.

1.38 “Independent Telephone Company” or “ITC’ means any entity other than BA which,
with respect to its operations within Maine, is an Incumbent Local Exchange Carrier.

1.39 “Information Services’ is As Defined in the Act.

140 "Information Service Traffic' means Locd Treffic or IntraLATA Tall Traffic which
originates on a Telephone Exchange Service line and which is addressed to an information service
provided over a Party's switched voice information services platform (i.e., 976, 550, 540, 970, 940).

141 “Indde Wire' or “Indde Wiring” means dl wire, cable, terminds, hardware, and other
equipment or materias on the Customer’s Side of the Rate Demarcation Point.

1.42 "Integrated Digita Loop Carrier" or “IDLC” means a subscriber loop carier system
which integrates within the switch a a DSL1 leve that is twenty-four (24) Loop transmisson paths
combined into a 1.544 Mbps digita sgnd.

143 "Integrated Services Digita Network” or "ISDN" means a switched network service
that provides end-to-end digital connectivity for the Smultaneous transmission of voice and deta. Basc
Rate Interface-ISDN (“BRI-ISDN”) provides for a digita transmisson of two 64 Kbps bearer
channels and one 16 Kbps data and signding channd (2B+D). Primary Rate Interface-ISDN (“PRI-
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ISDN”) provides for digital transmission of twenty three (23) 64 kbps bearer channels and one (1) 64
kpbs data and signaing channel (23 B+D).

1.44 “Interconnection” is As Described in the Act and refers to the connection of the
network, equipment or facilities of one carrier with the network, equipment or facilities of another carrier
for the purpose of transmission and routing of Telephone Exchange Service traffic and Exchange Access
traffic.

145 "Interexchange Carier™ or "IXC" means a carier that provides, directly or indirectly,
InterLATA or IntraLATA Telephone Toll Services.

1.46 "Interim Teecommunications Number Portability” or "INP" is As Described in the Act.
147 "InterLATA Searvice' is As Defined in the Act.

1.48 "Internet Traffic' means any traffic that is transmitted to or returned from the Internet at
any point during the duration of atranamisson.

149 “IntraLATA Toll Traffic’ means those intraLATA cdls that are not defined as Locd
Traffic in this Agreement.

150 “Line Sidg’ means an End Office Switch connection that provides transmission,
switching and optiond features suitable for Customer connection to the public switched network,
including loop start supervision, ground start supervision, and signaing for basic rate ISDN sarvice.

151 "Locd Accessand Transport Ared’ or "LATA" is As Defined in the Act.

152 "Locd Exchange Carig” or "LEC" is As Defined in the Act. The Parties to this
Agreement are or will shortly become Loca Exchange Carriers.

153 “Locd Traffic’ means treffic that is originated by a Customer of one Party on that
Party’s network and terminates to a Customer of the other Party on that other Party’s network, within a
given loca caling area, or expanded area service (“EAS’) areq, as defined in BA's effective Customer
Taiffs, or, if the Commission has defined locd cdling areas gpplicable to dl LECs, then as so defined
by the Commisson.

1.54 "Main Didribution Frame' or "MDF" means the ultimate point a which outsde plant

facilities tarminate within a Wire Center, for interconnection to other Tdecommunications facilities within
the Wire Center.

BA - ME/MID-MAINE 09/29/99 7
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155 "Meg-Point Billing" or “MPB’ means the process whereby each Party hills the
gopropriate tariffed rate for its portion of a jointly provided Switched Exchange Access Service as
agreed to in the Agreement for Switched Access Meet Point Billing.

156 “Mid Span Fiber Meet” means an Interconnection architecture whereby two carriers
transmisson facilities meet a a mutually agreed-upon technically feasible Point of Interconnection (POI),
utilizng a fiber hand-off and, & the ddivering carrier's option, may interface with such carier’s
collocated equipment to gain access to unbundled Network Elements.

1.57 Mutiple Bill/Sngle Taiff” or “Multiple Bill/Multiple Taiff” means an arangement
whereby each LEC prepares and renders its own meet point bill in accordance with its own Tariff(s) for
the portion of the jointly-provided Switched Exchange Access Service which the LEC provides.

1.58 “Municipd Cdling Service’ is a caling service arrangement provided on a nontoptiond
bass to Customers in municipaities served by more than one exchange or locdity where toll charges
would normdly apply. Cadls between exchanges or locdities serving the same municipdity are not
chargegble as toll except for cdls originating from coin (public and semi-public) telephones, terminating
a public telephones, or made to or from foreign exchange lines unless did tone for the foreign exchange
line is provided from a central office serving some portion of the municipdity in which the foreign
exchange line service address is located.

159 "Network Element” is As Defined in the Act.

1.60 “Network Interface Device’ or “NID” means the BA-provided interface terminating
BA’s Tdecommunications network on the property where the Customer’s sexvice is located at a point
determined by BA. The NID contains an FCC Part 68 registered jack from which Inside Wire may be
connected to BA's network.

161 "Network-to-Network Interface” or “NNI" means the specification for how aFrame
Relay Switch sends and receives data from another Frame Relay network. The NNI Port Connection
provides connection of a Frame Relay Trunk, including 56 and a64 kbps DDS, 1.536 Mbps/DS1, 45
Mbps/DS3 and CIS Cross Connects, to Bell Atlantic's XA-FRS Network.

1.62 "North American Numbering Plan” or "NANP" means the numbering plan used in the
United States, Canada, Bermuda, Puerto Rico and certain Caribbean Idands. The NANP format is a
10-digit number that conssts of a 3-digit NPA code (commonly referred to as the area code), followed
by a 3-digit NXX code and 4-digit line number.

1.63 “Numbering Plan Aree’ or “NPA” is also sometimes referred to as an area code.
There are two genera categories of NPAs. “Geographic NPAS’ and “NonGeographic NPAS™. A
Geographic NPA is associated with a defined geographic area, and dl telephone numbers bearing such
NPA are associated with services provided within that geographic area. A Non-Geographic NPA, aso
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known as a “Service Access Code’ or “SAC Code’, is typicdly associated with a specidized
Tedecommunications service which may be provided across multiple geographic NPA areas; 800, 900,
700, 500 and 888 are examples of Non-Geographic NPAS.

1.64 "Number Portability" or “NP’ is As Defined in the Act.

1.65 "NXX", “NXX Code’ or “End Office Code’” means the three-digit switch entity
indicator (i.e, thefirg three digits of aseven digit telephone number).

1.66 "Party" meanseither BA or Mid-Maine and “Parties’ means BA and Mid-Maine.

1.67 “Permanent Number Portability” or “PNP’ means the use of a database or other
technicd solution that comports with regulations issued by the FCC to provide Number Portability for
al customers and service providers.

1.68 "Port Element” or “Port” means a termination on a Central Office Switch that permits
Customers to send or receive Telecommunications over the public switched network, but does not
include switch festures or switching functiondity.

169 “POT Bay” or “Point of Termination Bay” means the intermediate digtributing frame
system which serves as the point of demarcation for collocated Interconnection.

1.70 "Rate Center” or “Rate Center Ared’ or “Exchange Ared’ means the geographic area
that has been identified by a given LEC as being associated with a particular NPA-NXX code which
has been assigned to the LEC for its provison of Telephone Exchange Services. The Rate Center Area
is the exclusive geographic area which the LEC has identified as the area within which it will provide
Telephone Exchange Services bearing the particular NPA-NXX designation associated with the specific
Rate Center Area. A “Rate Center Point” isthe finite geographic point identified by a specific V&H
coordinate (as defined in Bellcore Specid Report SR-TSV-002275), |ocated within the Rate Center
Areaand used by that LEC to measure distance for the purpose of hilling Customers for distance
sengtive Teephone Exchange Services and Toll Treffic.

1.71 “Rate Demarcation Point” means the point where network access recurring charges and
BA responshbility stop and beyond which Customer responsibility begins, determined in accordance
with FCC rules, this Agreement and BA standard operating practices.

1.72 “Rding Point” or "Routing Point" means a specific geographic point identified by a
specific V&H coordinate. The Rating Point is used to route inbound traffic to specified NPA-NXXs
and to cdculate mileage measurements for the distance-sengtive transport charges of switched access
sarvices. Pursuant to Bell Communications Research, Inc. ("Bellcore’) Practice BR 795-100-100 (the
"Bellcore Prectice"), the Rating Point may be an End Office location. or a “LEC Consortium Point of
Interconnection.”  Pursuant to that same Bedlcore Practice, each “LEC Consortium Point of
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Interconnection” shall be designated by a common language location identifier (“CLLI") code with
(X)KD in pogtions 9, 10, 11, where (x) may be any aphanumeric A-Z or 0-9. The Rating Point must
be located within the LATA in which the corresponding NPA-NXX islocated. However, the Rating
Point associated with each NPA-NXX need not be the same as the corresponding Rate Center Point,
nor must it be located within the corresponding Rate Center Area, nor must there be a unique and
separate Rating Point corresponding to each unique and separate Rate Center.

1.73 "Reciproca Compensation” is As Described in the Act, and refers to the payment
arrangements that recover costs incurred for the trangport and termination of Loca Traffic originating on
one Party's network and terminating on the other Party's network.

1.74  “[Intentionally Left Blank]

1.75 “Route Indexing” means the provison of Interim Number Portability through the use of
direct trunks provisoned between End Offices of BA and Mid-Maine over which inbound treffic to a
ported number will be routed.

1.76 "Service Control Point" or "SCP' means a node in the Common Channd Signding
network to which informationd requests for service handling, such as routing, are directed and
processed. The SCP is a red time database system that, based on a query from a service switching
point and via aSignaling Transfer Point, performs subscriber or application-specific service logic, and
then sends instructions back to the SSP on how to continue call processng.

1.77 "Sgnding Trander Point" or "STP' means a specidized switch that provides SS7
network access and performs SS7 message routing and screening.

1.78 “SngleBill/Multiple Tariff” shadl mean that one bill is rendered to the IXC from al LECs
who are jointly providing access service. A single bill conssts of dl rate dements gpplicable to access
sarvices hilled on one satement of charges under one hilling account number using each Party’s
gppropriate access Tariffs. The bill could be rendered by or on behaf of, either of the Parties.

1.79 “Srgpping’” means the act of ingaling a permanent connection between a Point of
Termination Bay and a collocated interconnector’ s Physica Collocation node.

1.80 “Switched Access Detail Usage Data’ means a category 1101X X record as defined in
the ATIS/OBF Exchange Message Interface (EMI) SR-320.

1.81 “Switched Access Summary Usage Data’ means a category 1150X X record as defined
in the ATISOBF Exchange Message Interface (EMI1) SR-320.

1.82 "Switched Exchange Access Sarvice' means the offering of transmisson or switching
services to Telecommunications Carriers for the purpose of the origination or termination of Telephone
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Toll Service. Switched Exchange Access Services include but may not be limited to: Feature Group A,
Feature Group B, Feature Group D, 700 access, 800 access, 888 access, 900 access and 500 access
when used as a Switched Exchange Access Service as opposed to alocal service.

1.83 “Switching Element” is the unbundled Network Element that provides a CLEC the
ability to use switching functiondity in a BA End Office switch, including al vertica services that are
available on that switch, to provide Telephone Exchange Serviceto its end user customer(s).

1.84 "Synchronous Opticad Network" or "SONET" means an optica interface standard that
dlows inter-networking of transmission products from multiple vendors. The base transmisson réate is
51.84 Mbps (OC-1/STS-1) and higher rates are direct multiples of the base rate.

1.85 “Taiff” meansany applicable federd or sate tariff of a Party, or sandard agreement or
other document that sets forth the generaly available terms and conditions, each as may be amended by
the Party from time to time, under which a Party offers a particular service, facility, or arangement. A
Taiff shdl not incdude BA’'s “Staement of Genedly Avalable Terms and Conditions for
Interconnection, Unbundled Network Elements, Ancillary Services and Resde of Telecommunications
Services’” which has been gpproved or is pending approva by the Commission pursuant to Section
252(f) of the Communications Act of 1934, 47 U.S.C. §252(f).

1.86 "Technicaly Feasble Point" is As Described in the Act.

1.87 "Tdecommunications' is As Defined in the Act.

1.88 "Tdecommunications Carier" isAs Defined in the Act.

1.89 "Tdecommunications Service' isAs Defined in the Act.

1.90 "Tdephone Exchange Service', sometimes dso referred to as “Exchange Service’, is
As Defined in the Act. Telephone Exchange Service generdly provides the Customer with a telephonic
connection to, and a unique telephone number address on, the public switched Telecommunications
network, and enables such Customer to place or receive calsto al other stations on the public switched
Tdecommunications network.

191 “Teephone Exchange Service Cdl” or “Teephone Exchange Service Traffic’ means a
cal completed between two Telephone Exchange Service Customers of the Parties located in the same
LATA, originated on one Party’s network and terminated on the other Party’ s network where such call
was not carried by a third party as either a presubscribed call (1+) or a casud diaed (101XXX) cdll.
Telephone Exchange Service Treffic is transported over Traffic Exchange Trunks.

1.92 "Tdephone Tall Sarvice' or “Toll Traffic’ is As Defined in the Act.
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1.93 “Trandt Treffic’ mears any traffic that originates from or terminates a2 Mid-Maine's
network, “trangts’ BA’s network substantially unchanged, and terminates to or originates from a third
carrier’s network, as the case may be. “Trangt Service’” provides Mid-Maine with the ability to useits
connection to a BA Tandem for the ddivery of cdls which originate or terminate with Mid-Maine and
terminate or originate from a carrier other than BA, such as another CLEC, a LEC other than BA, or a
wireless carrier. In these cases, neither the originating nor terminating customer is a Customer of BA.
This sarvice is provided through BA’s Tandems and applies only where the terminating End Office of
the third carrier subtends the BA Tandem. “Trangt Traffic’ and “Trangt Service® does not include or
goply to traffic that is subject to an effective Meet- Point Billing arrangement.

1.94 “Trunk Sde’ means aCentra Office Switch connection that is capable of, and has been
programmed to treat the circuit as, connecting to another switching entity (eq. another carrier’s
network). Trunk Side connections offer those transmisson and sgnding features gppropriate for the
connection of switching entities.

1.95 “Unbundled Loca Loop” or “ULL” or “Loop” means a tranamission path that extends
from the Main Didribution Frame, DSX pand or functionadly comparable piece of equipment in the
Customer’s serving Centrd Office to the Rate Demarcation Point (or Network Interface Device
(“NID") if ingdled) in or & a Customer's premises. The actud bop transmission facilities used to
provide a ULL may utilize any of severd technologies.

1.96 “Voice Grade’ means ether an andog signd of 300 to 3000 Hz or a digitd sgnd of
56/64 kilobits per second. When referring to digita voice grade service (a 56/64 kbps channdl), the
terms“DS-0" or “sub-DS-1" may aso be used.

1.97 "Wire Center" means a building or portion thereof which serves as Routing Point for
Switched Exchange Access Service. The Wire Center serves as the premises for one or more Centra
Offices.

1.98 “800/888" sarvicesrefersto aten digit toll service in which the end user party receiving
the cdl is responsble for payment of al charges associated with such cdls rather than the cdling party.
References to “800/888" or “1-800" shdl indude any future toll-free designation provided for such
services by the North American Numbering Plan Administrator.
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20 INTERPRETATION AND CONSTRUCTION

21  All references to Sections and Exhibits shall be deemed to be references to Sections of,
and Exhibits to, this Agreement unless the context shall otherwise require. The headings used in this
Agreement are inserted for convenience of reference only and are not intended to be a part of or to
affect the meaning of this Agreement. Unless the context shal otherwise require, any reference to any
agreement, other instrument (including BA or other third party offerings, guides or practices), Satute,
regulation, rule or Tariff isto such agreement, instrument, statute, regulation, or rule or Tariff as
amended and supplemented from time to time (and, in the case of a Satute, regulation, rule or Tariff, to
any successor provision). Terms defined in this Agreement include the plurd as well asthe Sngular.
Unless otherwise expresdy stated, the words "herein”, "hereof", "hereunder” and other words of smilar
import refer to this Agreement as awhole and not to any particular Section or other subdivison. The
words "include’ and "including” shdl not be condrued as terms of limitation.

The Parties acknowledge that terms may appear in this Agreement that are not defined and
agree that any such terms shall be construed in accordance with their customary usage in the
Tdecommunications industry as of the Effective Date of this Agreement, and shall beinterpreted in
accordance with the definition or its use in the FCC Regulations.

To the extent aBellcore, ANS! or other technica document is cited in this Agreement, the cite
ghall be deemed to refer to the most recent version of that document.

2.2 If any provison contained in this main body of the Agreement, any Exhibit hereto or any
Tariff expresdy incorporated herein cannot be reasonably construed or interpreted to avoid conflict, the
provison contained in this main body of the Agreement shdl prevall.

2.3  ThisAgreement shdl be interpreted in accordance with Applicable Law.
30 SCOPE

This Agreement sats forth the terms and conditions under which Mid-Maine and BA will
interconnect their respective networks and the terms and conditions pursuant to which BA will provide
wholesde services and unbundled Network Elements in the State of Maine to enable Mid-Maine to
provide Telecommunications Services condstent with both Parties rights and obligations set forth in the
Act and other Applicable Law. Mid-Maine warrants and represents that it is a Telecommunications
Carrier (“TC”) under the Act.

BA - ME/MID-MAINE 09/29/99 13



Mid-Maine- BELL ATLANTIC Interconnection Agreement

40 INTERCONNECTION PURSUANT TO SECTION 251(c)(2)

The types of Traffic to be exchanged under this Agreement shdl include Loca Traffic,
IntraLATA Toll (and InterLATA Toll, as gpplicable) Traffic, Trangt Traffic, Meet Point Billing Traffic,
Internet Traffic and Ancillary Traffic (including Frame Rday Service traffic). Subject to the terms and
conditions of this Agreement, Interconnection of the Parties facilities and equipment pursuant to this
Section 4.0 for the transmisson and routing of Telephone Exchange Service traffic and Exchange
Access traffic shal be established on or before the corresponding “Interconnection Activation Date”’
shown for each such LATA on Exhibit E. Exhibit E may be revised and supplemented from time to time
upon the mutual agreement of the Parties to reflect additiona or changed Interconnection Points in
Maine pursuant to subsection 4.1.3 by attaching one or more supplementary addenda to such Exhibit.

4.1  Scopeof Traffic

411 Section 4 describes the architecture for Interconnection of the Parties facilities and
equipment over which the Parties shal configure the following trunk groups:

Traffic Exchange Trunks for the transmisson and routing of terminating Loca Traffic,
Trangt Treffic, trandated LEC IntraLATA 800/888 traffic, IntraLATA Tall Traffic, and, where agreed
to between the Parties and as set forth in subsection 4.2.8 below, InterlLATA Toll Traffic between their
respective Telephone Exchange Service customers pursuant to Section 251 (c)(2) of the Act, in
accordance with Section 5 below;

Access Toll Connecting Trunks for the transmisson and routing of Exchange Access
traffic, induding trandated InterLATA 800/888 traffic, between Mid-Maine Tdephone Exchange
Service Customers and purchasers of Switched Exchange Access Service viaa BA Tandem, pursuant
to Section 251(c)(2) of the Act, in accordance with Section 6 below;

BLV/BLVI Trunks for the tranamisson and routing of terminating BLV/BLV1 traffic, in
accordance with Section 19 below;

911/E911 Trunks for the transmisson and routing of terminating E911/911 traffic, in
accordance with Section 7 below;

Directory Assstance Trunks for the transmisson and routing of terminating directory
asdstance traffic, in accordance with Section 19 bel ow;

Operator Services (IntraLATA call completion) Trunks for the transmission and routing
of terminating IntraLATA cal completion traffic, in accordance with Section 19 below;

Choke Trunks for traffic congestion and testing;
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Frame Reay Trunks for the transmisson and routing of Frame Relay Service traffic, in
accordance with Section 7 below; and

Others as may be requested and agreed to by the Parties.

For each BA tandem Mid-Maine interconnects with, Mid-Maine will need one trunk group for each of
the following types of traffic: Loca/lntraLATA Toll/Trangt Traffic; InterLATA Toll Traffic; 911 Treffic;
and, if such sarvices are requested by Mid-Mane, a separate trunk group for Directory
Assstance/Operator Services Traffic and a separate trunk group for BLV/BLVI Tréffic.

4.1.2 To the extent required by Section 251 of the Act, this Agreement provides for
Interconnection to each Party’s network at any technicdly feasible point of Interconnection (“POI”).
For the purposes of this Agreement, the Parties agree that Interconnection for the transport and
termination of traffic may take place a a terminating End Office, a Tandem, any mutualy agreed upon
Mid-Span Fiber Meet arrangement as provided in Section 4.3 below and/or other points as specified
herein, including the following points on BA's network:

(@ theline-9de of alocd switch;

(b) the trunk-side of alocd switch;

(c) thetrunk Points of Interconnections for a Tandem switch;
(d) Centra Office cross-connect points,

(e) out-of-band sgnding trandfer points necessary to exchange traffic at these points and
access call-related databases,

(f) the points of access to unbundled Network Elements as described in 47 CF.R. 8
51.319; and

(90 and any other technically feasible Point of Interconnection, subject to the criteria
contained in 47 C.F.R. 8§ 51.305(b)- (f).

4.1.3 Each Paty shdl establish Interconnection Points (“1Ps’) at the BA Tandem and End
Office Host locations as st forth in this Section 4.1.3. The mutudly agreed upon 1Ps on the Mid-
Maine network from which Mid-Maine will provide transport and termination of traffic to its Customers
and/or functiondities shdl be designated as the Mid-Maine Interconnection Points (“Mid-Maine IPS’).
The mutudly agreed upon |Ps on the BA network from which BA will provide transport and termination
of traffic to its Customers and/or functiondities shal be designated as the BA Interconnection Points
(“BA IPS).
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4.1.3.1 Subject to the remainder of this Section 4.1.3, unless otherwise agreed by the Partiesin
writing after the Effective Date, the BA 1P(s) for the trangport and termination of traffic originating on
Mid-Main€ s network (or, in the case of Meet Point Billing Traffic or Trangt Traffic, originating on a
third party carrier network) sndl, at Mid-Maine s option, be ether the BA terminating End Office Host
serving the subject BA End Office Remotes and BA Customers, or BA’s Locd and IntraLATA Tall
Traffic Tandem subtended by the terminating End Office Host serving the BA Customers, which
Tandem as of the Effective Dateis located in Portland, Maine (the “BA Portland Tandem”). However,
if the volume of traffic ddivered by Mid-Maine to BA destined for any individua BA End Office Host
exceeds a volume threshold of one (1) DS-1 for at least three (3) consecutive months or for at least Six
(6) months during any twelve (12) month period, upon receipt of awritten request from BA, Mid-
Maine shall establish direct end office trunking to the subject BA End Office Host. Mid-Maine may
effect such direct trunking by self-provisoning direct trunking to a Mid-Maine or third party Collocation
dte at the subject BA End Office Hogt, or by purchasing dedicated trangport (without requiring, in such
case, Mid-Maineto collocate at the subject BA End Office Host) from BA from aMid-Maine
Collocation sSte & a BA End Office Host or the BA Portland Tandem to the subject BA End Office
Hogt at the rates set forth in this Agreement for dedicated transport.

4.1.3.2 Subject to the remainder of this Section 4.1.3, unless otherwise agreed by the Partiesin
writing after the Effective Date, the Mid-Maine IP for trangport and termination of traffic originated on
BA'’s network (or, in the case of Meet Point Billing Traffic or Trangt Traffic, originating on athird party
carrier network) shal be a Collocation site POl established by Mid-Maine (pursuant to the terms of
Section 13 hereof) at the BA Portland Tandem. However, if the volume of traffic deivered by BA to
Mid-Maine originating from any individua BA End Office Host exceeds a volume threshold of one DS-
1 for at least three (3) consecutive months or for at least S (6) months during any twelve (12) month
period, upon receipt of awritten request from BA, Mid-Maine shdl establish aMid-Maine IP at the
subject BA End Office Host. Mid-Maine may effect an IP at such BA End Office Host by designating
aMid-Maine or third party Collocation site at the subject BA End Office Host asthe Mid-Maine IP, or
by compensating BA for dedicated transport (without requiring, in such case, Mid-Maine to collocate at
the subject BA End Office Host) from the subject BA End Office Host to a Mid-Maine Collocation Ste
at aBA End Office Host or the BA Portland Tandem at the rates set forth in this Agreement for
dedicated transport.

4.1.3.3 At any time that Mid-Maine offers additiona 1Psto any Telecommunications Carrier,
Mid-Maine shdl offer BA the option of ddlivering traffic to those Mid-Maine IPs for the NXXs or
functiondlities served by those IPs.

4.1.34 At any time that Mid-Maine establishes a Collocation site POl a& a BA End
Office Hogt, either Party may request that such Mid-Maine Collocation site POI be established

BA - ME/MID-MAINE 09/29/99 16



Mid-Maine- BELL ATLANTIC Interconnection Agreement

asthe Mid-Maine IP for traffic originated by BA Customers served by that End Office Host.
Such request shall be negotiated pursuant to the Joint Network Implementation and Grooming
Process, and approval shall not be unreasonably withheld or delayed.

414 The Parties agree that Mid-Maine's IP locations as specified in Sectiond.1.3
hereof meet BA’ s requirement that Mid-Maine establish geographicaly-relevant 1Ps, and that,
other than pursuant to the arrangements specified in this Section 4.1, Mid-Maine shdl not be
obligated to provide additiona 1P locations at which BA may ddliver traffic thet is originated on
BA’snetwork. However, nothing in this Agreement shall prevent either Party from requesting
or agreeing to provide additiona IPs.

4.15 The Parties shal configure separate trunk groups (as described in subsection 4.1.1
above) for treffic from Mid-Mane to BA, and for traffic from BA to Mid-Maine, respectively;
however, a either Party’s request, the trunk groups shal be equipped as two-way trunks for testing
purposes. As provided in Section 10 below, and a the point when measuring capability becomes
available, the Parties agree to begin discussng in good faith, as part of the Joint Process, the feasibility
of implementing acombination of separate trunk groups into a sSngle two-way trunk group.

4.1.6 Prior to the implementation of two-way trunking, the Parties agree to undertake good
faith negotiations to modify this Section 4.0, if and as necessary, to reflect the terms that the Parties have
agreed upon with respect to migration to such trunking arrangements.

4.2  Physcal Architecture

4.2.1 Ineach LATA identified on Exhibit E, the Parties shdl utilize the Mid-Maine -1P(s) and
BA-1P(s)designated in such Exhibit as the points from which each Party will provide the trangport and
termination of traffic.

4.2.2 Mid-Mane shdl have the sole right and discretion to specify any of the following
methods for Interconnection a any of the BA-IPs:

@ aPhysica or Virtud Collocation fadlity Mid-Maine establishes at the BA-1P;
and/or

(b) a Physicd or Virtud Collocation facility established separatdly a the BA-IP by a
third party with whom Mid-Maine has contracted for such purposes; and/or

(© an Entrance Facility and transport (where applicable) leased from BA (and any

necessary multiplexing), where such facility extends to the BA-1P from a mutudly agreed to
point on Mid-Maine' s network.
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4.2.3 Mid-Maine shdl provide its own facilities or purchase necessary trangport for the
ddivery of traffic to any Collocation arrangement it establishes a a BA-IP pursuant to Section 13. BA
shdl provide the trangport and termination of the traffic beyond the BA-1P.

4.2.4 Mid-Mane may order from BA any of the Interconnection methods specified abovein
accordance with the order intervads and other terms and conditions, including, without limitation, rates
and charges, sat forth in this Agreement, in any applicable Tariff(s), or as may be subsequently agreed
to between the Parties.

4.2.5 BA dhdl have the sole right and discretion to pecify any one of the following methods for
Interconnection at any of the Mid-Maine-1Ps:

@ upon reasonable notice to Mid-Maine, a Physical or Virtud Collocation facility BA
esablishes a the Mid-Maine-1P;

(b) aPhyscd or Virtuad Collocation facility established separately at the Mid-Maine-1P by
athird party with whom BA has contracted for such purposes; and/or

(c)  anEntrance Facility and trangport (where gpplicable) leased from Mid-Maine (and any
necessary multiplexing), where such facility extends to the Mid-Mane-IP from aBA-IPinthe LATA.

426 BA shdl provide its own facilities or purchase necessary transport for the ddivery of
traffic to any Collocation arrangement it establishes at a Mid-Maine-1P pursuant to Section 13. Mid-
Maine shdl provide the trangport and termination of the traffic beyond the Mid-Maine-IP.

4.2.7 BA may order from Mid-Maine any of the Interconnection methods specified above in
accordance with the order intervals and other terms and conditions, including, without limitation, rates
and charges, st forth in this Agreement, in any applicable Tariff(s), or as may be subsequently agreed
to between the Parties.

4.2.8 Under any of the architectures described in this Sction 4.2, and subject to mutua
agreement between the Parties, ether Party may utilize the Traffic Exchange Trunks for the termination
of InterLATA Toll Traffic in accordance with the terms contained in Section 5 below and pursuant to
the other Party’s Switched Exchange Access Service Tariffs. The other Party’s Switched Exchange
Access Service rates shal apply to such Traffic.

429 Both Paties will use commercialy reasonable efforts to provide a diverse, reliable
network that incorporates the most practicable technologies. Mid-Mane and BA shdl exchange
gppropriate information (e.g., maintenance contact numbers, network information, information required
to comply with law enforcement and other security agencies of the Government and such other
information as the Parties shal mutudly agree) to achieve this desired rdiahility.
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4.2.10 Mid-Mane and BA shdl work cooperatively to gpply sound network management
principles by invoking network management controls to aleviate or to prevent congestion.

4.2.11 The publicatiion “Belcore Technicd Publication GR-342-CORE; High Capacity Digitd
Specid Access Service, Transmisson Parameter Limits and Interface Combination” describes the
specifications and interfaces generdly utilized by BA and is referenced herein to assst the Parties in
meeting their respective Interconnection respongibilities related to interfaces.

4.3  Alternative Interconnection Arrangements

4.3.1 In addition to the foregoing methods of Interconnection, the Parties may agree, a elther
Party’ s request at any time, to establish (a) a Mid-Span Fiber Meet arrangement in accordance with the
terms of this Section 4.3, or (b) a SONET backbone with an éectrica interface a the DS-3 leve
where and on the same terms BA offers such SONET services to other carriers. In the event the
Parties agree to adopt a Mid-Span Fiber Meet arrangement that utilizes both wirdess and wirdine
fadilities, Mid-Maine agrees to bear al expenses associated with the purchase of equipment, materids,
or services necessaxy to facilitate and maintain such arrangement, up to and including the optica to
eectricd multiplexer necessary to effect afiber hand-off to BA.

432 The esadlishment of any Mid-Span Fiber Meet arrangement is expresdy conditioned
upon the Parties reaching prior written agreement on appropriate sizing and forecasting, equipment,
ordering, provisoning, mantenance, repar, testing, augment, compensation procedures and
arrangements, reasonable distance limitations, and on any other arrangements necessary to implement
the Mid-Span Fiber Meet arrangement. A Mid-Span Fiber Meet arrangement requested at a third-
party premises is expressy conditioned on (a) the Parties having sufficient capacity a the requested
location to meet such request, (b) unrestricted 24-hour access for both Parties to the requested
location, (c) other appropriate protections as deemed necessary by either Party, and (d) an appropriate
commitment that such access and other arrangements may not be redtricted for a reasonable period.
Upon a request for the establishment of a Mid-Span Fiber Medt, the Parties will meet within a
reasonable time period to negotiate in good faith whether they will agree to enter into such an
arrangement and, if so, the gppropriate terms and conditions. In addition, if BA is required by
Applicable Law to establish a Mid-Span Fiber Meet arrangement with Mid-Maine, BA shal do so on
terms that are nondiscriminatory and that are consstent with the requirements of Applicable Law and, in
such case, the Parties will incorporate such terms into this Agreement.

4.3.3 Mid-Span Fiber Meet arrangements shdl be used only for the termination of Local
Traffic, did-up switched Internet Traffic and IntraLATA Tall Traffic unless and until such time as the
Parties have agreed to permit utilization for other traffic types and unless and until the Parties have
agreed on appropriate compensation arrangements relating to the exchange of other types of traffic over
such Mid-Span Fiber Meet, and only where facilities are available. Any agreement to access unbundled
Network Elements via a Mid-Span Fiber Meet arrangement shdl be conditioned on the resolution of
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the technicd and other issues described in this Section 4.3, resolution by the joint operations team of
additiona issues (such as inventory and testing procedures unique to the provison of unbundled
Network Elements via a Mid-Span Fiber Meet), and, as necessary, completion of a joint operational
and technical test. In addition, access to unbundled Network Elements via a Mid-Span Fiber Meet
arrangement for access to such Elements, shdl be limited to that which is required by Applicable Law,
and shdl be subject to full compensation of al relevant cogts (as defined in the FCC Regulations) by the

requesting Party to the other Party.

4.4 I nter connection Pointsfor Different Types of Traffic

Each Party shdl make avalable Interconnection Points and facilities for routing of traffic from
those Interconnection Points designated herein. Any additiond traffic that is not covered by the terms of
this Agreement shal be subject to separate negotiations between the Parties, except that (a) either Party
may deliver traffic of any type or character to the other Party for termination as long as the delivering
Party pays the recelving Party’s then current Switched Exchange Access rates for such traffic, and (b)
upon a bona fide request from either Party, the Parties will exercise commercialy reasonable efforts to
conclude an agreement covering the exchange of such treffic.

50 TRANSMISSION AND ROUTING OF TELEPHONE EXCHANGE SERVICE
TRAFFIC PURSUANT TO SECTION 251(c)(2)

51  Scopeof Traffic

Section 5.0 prescribes parameters for trunk groups (the "Traffic Exchange Trunks') to be
effected over the Interconnections specified in Section 4.0 for the transmisson and routing of Loca
Traffic, did-up switched Internet Traffic, Trangt Traffic, trandated LEC IntraLATA 800/888 traffic,
InterLATA Toll Traffic (to the extent gpplicable), and IntraLATA Toll Traffic between the Parties
respective Telephone Exchange Service Customers.

5.2  Switching System Hierarchy and Trunking Requirements

5.2.1 For purposes of routing Mid-Maine traffic to BA, the subtending arrangements between
BA Tandem Switches and BA End Office Switches shdl be the same as the TandenVEnd Office
subtending arrangements BA maintains for the routing of its own or other carriers' traffic. For purposes
of routing BA treffic to Mid-Maine, the subtending arrangements between Mid-Mane Tandem
Switches (or functiond equivaent) and Mid-Maine End Office Switches (or functiond equivadent) shal
be the same as the Tandem/End Office subtending arrangements (or functiona equivaent) which Mid-
Maine maintains for the routing of its own or other carriers' treffic.

5.2.2 Traffic Exchange Trunk group connections will be made at a DS-1 leve unless otherwise
agreed to by the Parties. Higher speed connections shdl be made, when and where available, in
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accordance with the Joint Implementation and Grooming Process described in Section 10, or as may be
agreed to by the Parties.

523 Each Paty will identify its Carier Identification Code, a three or four digit numeric
obtained from Bellcore, to the other Party when ordering a trunk group.

5.2.4 In the event the traffic volumes between any two Centrd Office Switches exceed the
CCS busy hour equivaent of one (1) DS-1 for at least three (3) consecutive months or for at least S
(6) months during any twelve (12) month period, the Parties will establish new one-way direct trunk
groups to the applicable End Office Host(s) as soon as reasonably possible consistent with the grade of
service and qudity parameters set forth in the Joint Plan (e.g., in Section 10.1.2 hereof).

525 It is expected that both Parties will make dl good fath efforts to monitor their trunk
groups and to augment those groups using generdly accepted trunk engineering standards o as to not
exceed blocking objectives. The Parties agree to use modular trunk engineering techniques where
practical.

5.3  Trunk Group Architecture and Traffic Routing

The Paties shdl jointly engineer and configure Traffic Exchange Trunks over the physicd
Interconnection arrangements where such arrangements exist for the trangport and termination of
Teephone Exchange Service Treffic asfollows:

5.3.1 Subject to Section 10.1.5, the Parties shdl each initidly configure a separate trunk
group which may be provisoned as a two way trunk group and used one way, as a direct transmisson
path between each Mid-Maine designated Mid-Maine Switch and each BA Switch. Switches will be
designated as part of the Joint Grooming Process.

5.3.2 BA and Mid-Maine will alow each other to route their intrastate and interstate switched
access svice traffic over the Traffic Exchange Trunk Groups, pursuant to the rates, terms and
conditions specified in each Party’s effective intrastate and interstate access Tariffs or at generdly
available and prevailing rates, terms and conditions.

54  [INTENTIONALLY OMITTED|]

55  Gradesof Service

The Parties shdl engineer and shdl jointly monitor and enhance dl trunk groups congstent with
the Joint Grooming Process as set forth in Section 10 and Section 4, and any service standards
edtablished herein or in reevant FCC or Commission regulations or proceedings. BA shdl provide a

grade of sarvice that is at least on parity with what it provides itsdf, its own Cugtomers, and its
Affiliates
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5.6  Measurement and Billing

5.6.1 For hilling purposes, each Party shdl pass Caling Party Number (“*CPN”) information
on each cdl caried over the Traffic Exchange Trunks, provided, however, that so long as the
percentage of cdls passed with CPN is greater than ninety percent (90%), dl cals exchanged without
CPN information shdl be billed as either Locd Traffic or IntraLATA Tall Traffic in direct proportion to
the minutes of use of cdls exchanged with CPN information.

5.6.2 Measurement of billing minutes (except for originating 800/888 cdls) shdl be in actud
converstion seconds.  Measurement of hilling minutes for originating 800/888 cdls shdl be in
accordance with gpplicable Tariffs.

5.6.3 Where CPN isnot availablein aLATA for greater than ten percent (10%) of the traffic,
the Party sending the traffic shdl provide factors to determine the jurisdiction, as well as locd vs. toll
digtinction, of the traffic. Such factors shal be supported by cdl record details that will be made
avallable for review upon request when a Party is passing CPN but the other Party is not properly
recelving or recording the information. The Parties shal cooperatively work to correctly identify the
traffic, and edtablish a mutudly agreesble mechanism tha will prevent improperly rated treffic.
Notwithstanding this, if any improperly rated traffic occurs, the Parties agree to reconcile it.

5.7 Reciprocal Compensation Arrangements-- Section 251(b)(5)

Reciproca Compensation arrangements address the transport and termination of Loca Traffic.
BA’s ddivery of Traffic to Mid-Maine that originated with a third carrier is addressed in Section 7.2.
Where Mid-Maine ddivers Traffic (other than Loca Traffic) to BA, except as may be set forth herein
or subsequently agreed to by the Parties, Mid-Maine shdl pay BA the same amount that such carrier
would have paid BA for termination of that Traffic at the location the Traffic is ddivered to BA by Mid-
Maine. Compensation for the transport and termination of traffic not specificaly addressed in this
subsection shadl be as provided esewhere in this Agreement, or if not so provided, as required by the
Taiffs of the Party trangporting and/or terminating the treffic.

5.7.1 Nothing in this Agreement shdl be construed to limit ether Party’ s ability to designate the
areas within which that Party’s Customers may make cals which that Party rates as “locd” in its
Customer Tariffs.

5.7.2 The Parties shal compensate each other for the transport and termination of Loca Traffic
in an equa and symmetrical manner at the rates provided in the Detailed Schedule of Itemized Charges
(Exhibit A hereto), as may be amended from time to time in accordance with Exhibit A and Section 20
below. These rates are to be applied at the Mid-Maine-IP for traffic ddivered by BA, and at the BA-
IP for treffic delivered by Mid-Maine. No additiond charges, including port or trangport charges, shdll
aoply for the termination of Locad Traffic ddivered to the BA-IP or the Mid-Maine-1P, except as set
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forth in Exhibit A. When Locd Traffic is terminated over the same trunks as Toll Traffic, any port or
transport or other gpplicable access charges related to the ddlivery of Tall Traffic from the IP to an end
user shal be prorated to be applied only to the Tall Traffic.

573 (d The Reciprocd Compensation arrangements set forth in this Agreement are not
gpplicable to Switched Exchange Access Service or InterLATA or IntraLATA Toll Traffic. All
Switched Exchange Access Service and dl Toll Traffic shdl continue to be governed by the terms and
conditions of the gpplicable federd and sate Tariffs and, where applicable, by a Meet- Point Billing
arrangement in accordance with Section 6.3 of this Agreement. In addition, the Reciproca
Compensation arrangements set forth in this Agreement are not applicable to specia access, private line
or any other traffic that is not switched by the receiving Party.

(b) It isBA’s postion that Internet Traffic isnot Locd Traffic. By entering into this
Agreement, Mid-Maine shal not be deemed to have agreed with BA’ s position. Notwithstanding the
foregoing, the Parties agree that the Reciproca Compensation arrangements set forth in this Agreement
are not gpplicable to Internet Traffic. Without in any way implying that compensation of any sortisor is
not required under Applicable Law for ddivery of Internet Traffic, the Parties agree that compensation
for did-up, switched Internet Traffic (in which the end user Customer initiating acal and the Internet
service provider through which access to the Internet is obtained are both in the same locd caling area)
and Locd Traffic delivered by a Party (the “First Party”) to the other Party (the “ Second Party”) shall
be governed exclusvely by the following terms.

(i) For Locd Traffic and dia-up, switched Internet Traffic ddivered by the First Party to
the Second Party during the period from and including the Effective Date to and including February 25,
2000, the First Party shal compensate the Second Party asfollows:

(A) aaraeequa to the applicable Reciproca Compensation rate for termination
of Locd Traffic (without in any way implying that Internet Traffic is Local Traffic) set forth under this
Agreement, for that portion of traffic up to and including a 1.5 to 1 traffic ratio (the term “traffic ratio” as
used in this Agreement referring to the ratio of (x) the sum of Locd Traffic and did-up, switched
Internet Traffic minutes of use (“MOUS’) ddivered by the First Party to the Second Party to (y) the
sum of Locd Traffic and did-up, switched Internet Traffic MOUs ddlivered by the Second Party to the
Firg Party, in each case during the same monthly billing period);

(B) aarateequa tothelesser of (1) the End Office rate for termination of Local
Traffic (without in any way implying thet Internet Traffic is Locd Traffic) sat forth under this Agreement
or (1) $.002 per minute of use, for that portion of traffic greater than a 1.5 to 1 traffic ratio, but less
than a5 to 1 traffic retio; provided, however, that in the case of Mid-Maine being the Firg Party, the
foregoing rate shdl apply only so long as Mid-Maine ddiversitstraffic to BA’s gpplicable serving End
Office Host and, absent such delivery, arate equa to BA’s Tandem Office rate for termination of Loca
Treffic shdl apply; and
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(C)  aarateequd tothelesser of (1) the End Officerate for termination of Local
Traffic (without in any way implying that Internet Traffic is Loca Traffic) set forth under this Agreement
or (1) $.001 per minute of use, for that portion of traffic greater than or equa to a5 to 1 traffic ratio;
provided, however, that in the case of Mid-Maine being the First Party, the foregoing rate shal gpply
only 0 long as Mid-Maine ddiversitstraffic to BA’s gpplicable serving End Office Host and, absent
such ddivery, arae equd to BA’s Tandem Office rate for termination of Locd Traffic shal apply.

(i) For Locd Traffic and dia-up, switched Internet Traffic ddivered by the Firgt Party to
the Second Party during the period from and including February 26, 2000 to and including September
23, 2002, the Firgt Party shall compensate the Second Party as follows:

(A) at arate equa to the applicable Reciproca Compensation rate for termination
of Locd Traffic (without in any way implying that Internet Traffic is Locd Traffic) set forth under this
Agreement, for that portion of traffic up to and including a 1.5 to 1 traffic ratio;

(B) a arateequa tothelesser of (1) the End Office rate for termination of Local
Traffic (without in any way implying that Internet Traffic is Locd Traffic) st forth under this Agreement
or (11) $.001 per minute of use, for that portion of traffic greater than a 1.5 to 1 traffic ratio, but less
than a5 to 1 traffic ratio; provided, however, that in the case of Mid-Maine being the First Party, the
foregoing rate shdl apply only so long as Mid-Maine ddiversitstraffic to BA’s gpplicable serving End
Office Host and, absent such delivery, arate equa to BA’s Tandem Office rate for termination of Loca
Treffic shal gpply; and

(C) e arateequd to $.0001 per minute of use, for that portion of traffic grester
than or equd to a5 to 1 traffic ratio; provided, however, that in the case of Mid-Maine being the First
Party, the foregoing rate shdl gpply only so long as Mid-Maine ddiversitstraffic to BA’s applicable
serving End Office Host and, absent such ddivery, arate equa to BA’'s Tandem Office rate for
termination of Locd Traffic shal gpply.

@)  Theforegoing compensation structure is premised on the Parties having agreed to the
provisions set forth in this Agreement at Section 4.1.3 with respect to Interconnection Points.

(iv)  Theforegoing compensation structure shal gpply unless and until the FCC, the
Commission or acourt of competent jurisdiction orders a generdly applicable compensation structure
for did-up, switched Internet Traffic, a which time such FCC, Commisson or court ordered
compensation structure shal apply.

(© The foregoing compensation structure for dia-up, switched Internet Traffic and Loca
Traffic shdl not apply to Internet Traffic over which telephony is conducted (“Internet Telephony”).
Compensation for Internet Telephony shall be subject to the rates set forth in BA’s access Taiffs,
provided, however, the Parties agree to abide by any legdly effective order of the FCC, the
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Commission or a court of competent jurisdiction regarding the compensation structure gpplicable to
Internet Telephony.

574 Compensaion for trangport and termination of al Traffic which has been subject to
performance of INP by one Party for the other Party pursuant to Section 14 shdl be as specified in
subsection 14.5.

5.7.5 Subject to Section 5.7.3(b) hereof, the designation of Traffic as Loca or non-Locd for
purposes of compensation shdl be based on the actud originating and terminating points of the complete
end-to-end communication, regardess of the entities involved in carying any segment of the
communication, unless otherwise determined by the FCC, the Commisson or a court of competent
jurisdiction.

5.8  Municipal Calling Service

The Parties shal work cooperatively to facilitate each Party's public service obligations as
required by the PUC to provide its end user Customers with toll free Municipd Caling Service
("MCS"). Such cooperation shdl include the sharing of certain account and tall free municipa (“TFM™)
codes on a dally or other mutualy agreesble bass and working with other industry participants to
satisfactorily resolve MCS related measurement and hilling issues associated with implementation of
IntraLATA presubscription.

60 TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC
PURSUANT TO 251(c)(2)

6.1  Scopeof Traffic

Section 6.0 prescribes parameters for certain trunk groups (“Access Toll Connecting Trunks”)
to be established over the Interconnections specified in Section 4.0 for the transmission and routing of
Exchange Access traffic between Mid-Man€s Tdephone Exchange Service Customers and
Interexchange Carriers (“IXC's").

6.2  Trunk Group Architectureand Traffic Routing

6.2.1 At Mid-Man€e's request, the Parties shdl jointly establish Access Toll Connecting
Trunks by which they will jointly provide tandem-transported Switched Exchange Access Services to
Interexchange Carriers to enable such Interexchange Carriers to originate and terminate traffic from/to
Mid-Maine's Customers.

6.2.2 Access Toll Connecting Trunks shdl be used soldy for the transmission and routing of

Exchange Access to dlow Mid-Maine's Customers to connect to or be connected to the interexchange
trunks of any Interexchange Carrier which is connected to an BA Tandem.
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6.2.3 The Access Toll Connecting Trunks shdl be two-way trunks connecting an End Office
Switch Mid-Maine utilizes to provide Teephone Exchange Service and Switched Exchange Accessin a
given LATA to a Tandem Switch BA utilizes to provide Exchange Accessin such LATA.

6.2.4 The Paties shdl jointly determine which BA Tandem(s) will be sub-tended by each
Mid-Maine End Office Switch. Mid-Maine's End Office switch shdl sub-tend the BA Tandem that
would have served the same Rate Center on BA's network.

6.25 Nothing in this Section shdl preclude Mid-Mane from edablishing dternative
arrangements with I XCsfor the origination and termination of the accesstraffic of its end users.

6.3  Meet-Point Billing Arrangements

6.3.1 Subject to the terms of Section 5.3.2 hereof, Mid-Maine and BA will establish Meet-
Point Billing arrangements in order to provide a common trangport option to Switched Access Services
Cusgtomers via a Tandem Switch in accordance with the Meet-Point Billing guiddines contained in the
OBF s MECAB and MECOD documents, except as modified herein. The arrangements described in
this Section 6 are intended to be used to provide Switched Exchange Access Service that originates
and/or terminates on a Telephone Exchange Service that is provided by ether Party, where the
transport component of the Switched Exchange Access Service is routed through a Tandem Switch that
is provided by BA.

6.3.2 In each LATA, the Parties shdl establish MPB arrangements between the gpplicable
Rating Point/BA Loca Serving Wire Center combinations.

6.3.3 Interconnection for the MPB arrangement shall occur a the BA-IPinthe LATA, unless
otherwise agreed to by the Parties.

6.3.4 Mid-Maine and BA will use commercidly reasonable efforts, individualy and collectively,
to maintain provisons in ther respective sate access Tariffs, and/or provisons within the Nationd
Exchange Carrier Association (“NECA”) tariff No. 4, or any successor Tariff sufficient to reflect the
MPB arrangements established pursuant to this Agreement.

6.35 Each Paty shdl implement the “Multiple Bill/Single Taiff” or “Multiple Bill/Multiple
Taiff” option, as agppropriate, in order to bill an IXC for the portion of the jointly provided
Teecommunications Service provided by that Party.

6.3.6 The rate dements to be billed by each Party to the terminating carrier are as set forth in
BA’s gpplicable Tariffs. The actud rate values for each Party's affected access service rate eement
shdl be the rates contained in that Party's own effective federd and state access Tariffs, or other
document that contains the terms under which that Party's access services are offered. The MPB hilling
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percentages for each Rating Point/BA Locd Serving Wire Center combination shall be cdculated in
accordance with the following formulas:

a/ (a+ b) =[CLEC] Billing Percentage
and
b/ (a+ b) = BA Billing Percentage

where:

a = the arline mileage between the Routing Point and the actud point of
interconnection for the MPB arrangement; and

b = the airline mileage between the BA serving Wire Center and the actud point
of interconnection for the MPB arrangement.

6.3.7 Each Party shdl provide the other Party with the billing name, billing address, and Carrier
Identification Code (“CIC”) of the IXC, and identification of the IXC's Locd Serving Wire Center in
order to comply with the MPB natification process as outlined in the MECAB document viafacsmile or
such other media as the Parties may agree to.

6.3.8 BA dndl provide Mid-Maine with the Switched Access Detail Usage Data (category
1101XX records) on magnetic tape or via such other media as the Parties may agree to, no later than
ten (10) business days after the date the usage occurred.

6.3.9 Mid-Maine shdl provide BA with the Switched Access Summary Usage Data (category
1150XX records) on magnetic tape or via such other media as the Parties may agree, no later than ten
(10) busness days after the date of its rendering of the hill to the rdevant IXC, which bill shdl be
rendered no less frequently than monthly.

6.3.10 All usage data to be provided pursuant to subsections 6.3.8 and 6.3.9 above shall be
sent to the following addresses.

To Mid-Maine Mid-America Computer Corporation
Attn: Tape Librarian
111 Admird Drive
Blair, Nebraska 68008
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To BA: New York State Intrastate Access Pool
c/o ACM
1309 Main Street
Rotterdam Junction, NY 12150
Attn: Mark Ferri

Either Party may change its address for receiving usage data by notifying the other Party in writing.

6.3.11 Each Paty shdl coordinate and exchange the hilling account reference (“BAR”) and
billing account cross reference (“BACR”) numbers or Operating Company Number (“OCN”), as
aopropriate, for the MPB Service. Each Party shdl notify the other if the leve of hilling or other
BAR/BACR dements change, resulting in anew BAR/BACR number, or if the OCN changes.

6.3.12 Each Party agrees to provide the other Party with notification of any errors it discovers
within two (2) business days of the date of such discovery. In the event of aloss of data, both Parties
shdl cooperate to reconstruct the lost data and, if such recongtruction is not possible, shal accept a
reasonable estimate of the lost data based upon prior usage data.

6.3.13 Nothing contained in this Section 6.3 shdl create any liability for damages, losses,
clams, codts, injuries, expenses or other liabilities whatsoever on the part of either Party (other than as
may be set forth in MECAB or in Section 26 hereof).

6.3.14 The Paties shdl not charge one another for the services rendered or information
provided pursuant to this Section 6.3.

6.3.15 MPB will apply for dl traffic bearing the 500, 900, toll free service access code (eg.,
800/888/877) (to the extent provided by an IXC) or any other non-geographic NPA
which may be likewise designated for such traffic in the future, unless a particular type of
treffic is addressed dsewhere in this Agreement.

7.0 TRANSPORT AND TERMINATION OF OTHER TYPESOF TRAFFIC

7.1 [INTENTIONALLY OMITTED.]

7.2  Tandem Transgt Service (“Transit Service’)

7.2.1 "Trangt Service' means the ddivery of certain traffic between Mid-Maine and another
Loca Exchange Carrier by BA over the Telephone Exchange Service Trunks, where both carriers End
Offices subtend a BA Tandem. The following traffic types may, a the originating carrier’s option, be

delivered: (a) Locd Traffic, did-up switched Internet Traffic or IntraLATA Tall Traffic originated from
Mid-Maine to such LEC and (b) Locd Traffic, did-up switched Internet Traffic or IntraLATA Toll
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Traffic originated from such LEC and terminated to Mid-Maine where BA carries such traffic pursuant
to the Commission's primary toll carrier plan or other smilar plan.

7.2.2 Subject to Section 7.2.4, the Parties shall compensate each other for Transit Service as
follows

@ Mid-Maine shdl pay BA for Loca Treffic, did-up switched Internet Traffic and
IntraLATA Toll Traffic that Mid-Maine originates over the Trandt Service a the rate specified in the
Pricing Schedule plus any additiond charges or costs such terminating LEC imposes or levies on BA for
the ddivery or termination of such traffic, including any switched access charges, and

(b) BA dhdl pay Mid-Maine for Locd Treffic, dia-up switched Internet Traffic and
IntraLATA Tall Traffic teeminated to Mid-Maine from such LEC a the appropriate weighted
compensation rate set forth in Section 5.7.3(b) hereof, or (where BA ddivers such traffic pursuant to
the Commisson's primary toll carrier plan or other amilar plan) a Mid-Maine's gpplicable switched
access rates, whichever is appropriate.

7.2.3 BA expects tha dl networks involved in Trangt Traffic will deliver eech cdl to each
involved network with CCS and the agppropriate Transactiond Capabilities Application Part ("TCAP")
message to facilitate full interoperability of those CLASS Features supported by BA and hilling
functions. In dl cases, each Party shdl follow the Exchange Message Record ("EMR") standard and
exchange records between the Parties and with the terminating carrier to facilitate the billing processto
the originating network.

7.24 Each Paty shdl exercise dl reasonable efforts to enter into a reciproca locd traffic
exchange arrangement (either via written agreement or mutua tariffs) with any wireless carier, ITC,
CLEC or other LEC to which it sends, or from which it receives, Locd Traffic that trangts the other
Party’s facilities over Traffic Exchange Trunks. Each Party will, upon request, provide the other Party
with dl reasonable cooperation and assstance in obtaining such arrangements. If ether Party fails to
enter into such an arrangement as quickly as commercidly reasonable following the Effective Date and
to provide written natification of such Agreement, including the relevant rates therein, to the other Party,
but continues to utilize the other Party’s Trangt Service for the exchange of locd traffic with such
wirdess carrier, ITC, CLEC, or other LEC, then the Party utilizing the Trangt Service shdl, in addition
to paying the rate set forth in Exhibit A for said Trangt Service, pay the other Party any charges or costs
such terminating third party carrier imposes or levies on the other Party for the delivery or termination of
such Traffic, including any switched access charges. In addition, neither Party shall take any actions to
prevent the other Party from entering into a direct and reciproca Locd Traffic exchange arrangement
(ether via written agreement or mutua tariffs) with any wireess carrier, ITC, CLEC, or other LEC to
which it sends, or from which it receives, Locd Traffic that does not utilize the Transt Service of the first
Party. The Parties agree to work cooperatively in appropriate industry forato promote the adoption of
reasonable industry guiddines rlating to Trangt Treffic.
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7.25 Mid-Maine shdl hill Bl Atlantic gppropriate call termingting rates and Bdll Atlantic will
collect settlements from the ITC.

7.2.6 Trangt Traffic shal be routed over the Traffic Exchange Trunks described in Section 5
above.

7.3  911/E911 Arrangements

7.3.1 BA and Mid-Maine will work cooperatively together to arrange with the appropriate
State of Maine county and municipa coordinators to obtain and maintain a list conssting of each
municipality in BA's service territory that subscribes to Basic 911 Service. The list will contain a 10-
digit directory number representing the appropriate emergency answering podtion for each municipaity
subscribing to Basic 911 Service.

7.3.2 Both Parties shal arrange to accept 911 cdls from their Customers in municipalities that
subscribe to Basic 911 Service. The Parties shdl trandate the 911 cdl to the appropriate 10-digit
directory number from the list provided by BA and then route the cal to the other Party at the
gppropriate Tandem, End Office or other designated location over the same trunk group(s) that other
traffic is sent.

7.3.3 BA and Mid-Maine will comply with dl applicable rules and regulations pertaining to
the provison of 911/E911 servicesin the State of Maine.

7.3.4 At such time as the State of Maine adopts E911 service, the Parties will comply with
the following additiona terms and conditions for the provison of 911/E911 service:

@ Mid-Maine will interconnect to the BA 911/E911 sdective router or 911
Tandem Offices, as appropriate, that serve the areas in which Mid-Maine provides exchange services,
for the provison of 911/E911 services and for access to al sub-tending Public Safety Answering Points
(“PSAP’). BA will provide Mid-Maine with the appropriate CLLI codes and specifications of the
Tandem sarving area.

(b) Path and route diverse Interconnections for 911/E911 shdl be made at the
Mid-Maine-1P, the BA-IP, or other points as necessary and mutually agreed, and as required by
Applicable Law.

(© BA will provide Mid-Maine with an eectronic interface through which Mid-
Maine sl input and provide a daily update of 911/E911 database information related to appropriate
Mid-Maine Customers. BA will provide, as permitted by the Commission to Mid-Maine, the Master
Street Address Guide (“MSAG”) so that Mid-Maine can ensure the accuracy of the data transfer.
Additiondly, BA shdl assst Mid-Maine in identifying the appropriate person in each municipdity for the
purpose of obtaining the ten-digit subscriber number of each PSAP.
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(d) BA and Mid-Maine will use their best efforts to facilitate the prompt, robugt, reliable
and efficient Interconnection of Mid-Maine systems to the 911/E911 platforms.

(e BA and Mid-Maine will work cooperatively to arrange meetings with PSAPs to answer
any technica questions the PSAPs, or State of Maine county or municipa coordinators may have
regarding the 911/E911 arrangements.

7.3.5 Mid-Manewill compensate BA for connectionsto its 911/E911 pursuant to Exhibit A.

7.3.6 Mid-Mane and BA will comply with al Applicable Law pertaining to the provison of
911/E911 services in the State of Maine.

7.4  FrameRelay Service Traffic

The following provisons shdl aoply only to Frame Relay Service traffic (including Exchange
Access Frame Relay Service traffic) between BA and Mid-Maine,

7.4.1 The Parties shdl edablish Frame Relay Trunks between the mutualy-agreed upon
Frame Reay Service BA-IP and Mid-Mane-IPinthe LATA.

7.4.2 BA ddl bill Mid-Maine its full tariffed charges for al components of the Exchange
Access Frame Relay Service provided, including Frame Relay Trunks, where BA has provisioned such
trunks, and a network to network interface (“NNI”). However, where and to the extent that said
Frame Relay Service is used to ddiver local and intraLATA Frame Rday traffic between the parties,
Mid-Maine shdl be entitled to bill BA a reciprocd charge, equd to the Loca Deivered Traffic
Percentage (calculated as described in Section 7.4.3) multiplied by the sum of the following:

@ BA’s tariffed charge for the Exchange Access Frame Relay NNI Port
Connection;

(b) (i) where BA has provisoned the Frame Relay Trunks, BA' s tariffed charge for
the Frame Relay Trunk; or (i) where Mid-Maine has provisoned Frame Relay Trunks through a Mid-
Maine Collocation a the BA Frame Relay Switch, a charge for the use of the Mid-Maine Frame Relay
Trunk equd to the lesser of the Mid-Maine's generdly avallable charge for such Frame Relay Trunk or
BA’stariffed charge for its own Frame Relay Trunk; and

(© a charge for the use of Mid-Maine'sNNI (or equivaent), equal to the lesser of
Mid-Maine's generdly available charge for such NNI or BA'’s tariffed charge for its own Exchange
Access Frame Relay NNI.

7.4.3 The Locd Delivered Traffic Percentage described in Subsection 7.4.2 above shdl be
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determined as follows;

@ Mid-Maine shal determine the percentage of locd and intraLATA Tall Frame
Rday traffic being exchanged and multiply thet percentage by:

(b) the percentage of Frame Relay Traffic that is being ddivered by BA to Mid-
Maine (initidly presumed to be fifty percent (50%), but subject to revison as new evidence warrants).

7.4.4 Upon reasonable request, the Parties shall provide to each other the physica address
end points for each PVC/CIR in order to determine the jurisdictional nature of the traffic, subject to
trestment as confidentia information as set forth in Section 29.4 hereof.

7.4.5 For Frame Relay trunks used soldy for the purpose of carrying locd and intraLATA
Frame Relay traffic, the Parties may agree to provison a Frame Relay mid-span meet  pursuant to
section 4.3. In the case of a Frame Relay mid-span meet, compensation for the Frame Rday traffic
carried over the Frame Relay Trunks shal be based upon the proportion of facilities provided by each

Party.

7.4.6 This Agreement does not dter in any way either Party’s provison of Exchange Access
Frame Relay Service or interlLATA Frame Relay Service. The Parties may pass loca Frame Relay
Service traffic and Exchange Access Frame Relay Service traffic over the same Frame Relay Trunks.

7.4.7 Where ether Party requests a reclassification of Frame Relay Trunks that are used to
provide Frame Relay Services that are in service on the date that this Agreement is signed, and the
requested reclassification does not require a physica reconfiguration, rearrangement, disconnection, or
other change of or to facilities or equipment used to provison the services, then the other Party shall
asess only its relevant service order or records change order charges to the requesting Party.
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8.0 NUMBER RESOURCES, RATE CENTERSAND RATING POINTS

8.1  Nothingin this Agreement shdl be construed to limit or otherwise adversdly affect in any
manner either Party’ s right to employ or to request and be assigned any Centrd Office (“NXX") Codes
pursuant to the Centrd Office Code Assgnment Guiddines, as may be amended from time to time, or
to establish, by Tariff or otherwise, Rate Centers and Rating Points corresponding to such NXX codes.

8.2 It shdl be the responshility of each Party to program and update its own switches and
network systems in accordance with the Loca Exchange Routing Guide (“LERG”) in order to recognize
and route traffic to the other Party’s assigned NXX codes a dl times. Nether Party shal impose any
fees or charges whatsoever on the other Party for such activities, except as expresdy st forth in this
Agreement. Each Party shall use commercialy reasonable efforts to program and update its switchesin
atimey manner after notification of the assgnment of NXX codes or new numbers.

8.3  Upon discovery that a switch has not been properly updated, a Party shal promptly
notify the other Party in writing, a its address for notices set forth in Section 29.12 or to such other
address as the notified Party has provided to the informing Party. Notification by facamile to such
address shall be deemed sufficient. The naotified Party shal act promptly to rectify the problem. If, after
receipt of notification, the notified Party does not rectify the problem within twenty-four (24) hours of
receipt of notification, and the requesting Party has fully complied with the gpplicable guiddines st forth
in the LERG, then the notified Party shdl be liddle for liquidated damages in the amount of three
hundred dollars ($300.00) per day until the problem isrectified (for the avoidance of any doubt, the first
day upon which such damages would apply being the day after receipt of notification of the problem).
No damages shdl apply if the requesting Party has not fully complied with the gpplicable guiddines of
the LERG or if such Party requested an NPA/NXX opening date that is shorter than the standard date
as st forth inthe LERG.

84  Unless the Commisson provides otherwise (eg., in a generad proceeding or in the
approva of a Tariff), the Rate Center Areas will be the same for each Party. Subject to the immediatdly
preceding sentence, Mid-Maine shdl adopt the Rate Center Areas and Rate Center Points that the
Commission has approved for BA. In dl areas where BA and Mid-Maine service overlap, each Party
shdl assgn whole NPA-NXX codes to each Rate Center unless the LEC industry (in the manner
adopted by the NANP) or the Commission adopts dternative methods of utilizing NXXs. Either Party
may request that the Commission gpprove dternate Rate Center Areas and/or Rate Center Points or
take action to minimize the unnecessary use of NXXs. If Mid-Maine makes afiling (tariff or otherwise)
that directly or indirectly changes Mid-Maine's Rate Center Areas or Points, then Mid-Maine shall
provide BA with actud notice of such filing, thus dlowing BA to paticipae in any Commisson
proceedings that address Mid-Maine' s proposed changes.

8.5  Mid-Mane will aso assign a Routing Point for each of its NXX codes. Mid-Maine

dhdl desgnate one location for each Rate Center Area as the Routing Point for the NPA-NXXs
associated with that Area, and such Routing Point shdl be within the same LATA as the Rate Center
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Area but not necessarily within the Rate Center Arealitself.

8.6  Notwithstanding anything to the contrary contained herein, nothing in this Agreement is
intended to, and nothing in this Agreement shdl be congrued to, in any way condrain Mid-Maine's
choices regarding the sze of the locd caling are(s) that Mid-Maine may establish for its Customers,
which loca caling areas may be larger than, smdler than, or identica to, BA’slocd caling aress.

9.0 NETWORK MAINTENANCE AND MANAGEMENT; OUTAGES
9.1  Cooperation

The Parties shdl each use their commercidly reasonable efforts to indal and maintain arelidble
network. Mid-Maine and BA will cooperate as reasonably necessary and will exchange appropriate
information (eq., maintenance contact numbers, escaation procedures, network information,
information required to comply with law enforcement and other security agencies of the Government) to
achieve this desired reliability. In addition, the Parties will gpply sound network management principles
to dleviate or to prevent congestion.

9.2  Responshbility for Following Standards

Each Party recognizes a respongihility to follow the standards that may be agreed to between
the Parties and to employ characteristics and methods of operation that will not materidly interfere with
or impair the service or any fadilities of the other or any third parties connected with or involved directly
in the network of the other.

9.3 Interferenceor Impairment

If either Party reasonably determines that the characteristics and methods of operation used by
the other Party will materidly interfere with or impair its provison of services, the affected Party shdl
have the right, subject to and, to the extent consstent with, Applicable Law, to discontinue service to
the extent it reasonably determines that such discontinuation of service is necessary to prevent such
interference or imparment, in accordance with the following:

9.3.1 Thediscontinuing Party must give the other Party (and any other contributing carrier) a
least ten (10) days prior written notice of the interference or impairment or potentid interference or
impairment and the need to correct the condition within a reasonable time period.

9.3.2 The discontinuing Party shal concurrently provide a copy of the notice provided to the
other Party under subsection 9.3.1 above to the appropriate federa and/or state regulatory bodies.

9.3.3 Notice in accord with subsections 9.3.1 and 9.3.2 above shal not be required in
emergencies and ether Party may immediatdy discontinue service if falure to discontinue would cause
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imminent and subgtantid harm to the Party's network or ability to provide service to its Cusomers. In
such case, however, the discontinuing Party shal use commercidly reasonable means to naotify the other
Party and the appropriate federa and/or state regulatory bodies. 1f other reasonable means of avoiding
the harm are known, available, and can reasonably be utilized, the Party shdl not discontinue without
notice as set forth above.

9.3.4 Inthe case where the interference is caused by one Party's use in conjunction with other
carier's use of the affected Party's facilities, then the affected Party shdl treet al such carriersin anort
discriminatory manner.

9.3.5 Upon correction of the interference or impairment, the discontinuing Party will promptly
renew service to the other Party. During such period of discontinuance, there will be no compensation
or credit dlowance for the related interruptions.

9.4  Outage Repair Standard

In the event of an outage or trouble in any arrangement, facility, or service being provided by a
Party hereunder, the providing Party will follow procedures for isolating and clearing the outage or
trouble that are no less favorable than those that gpply to comparable arrangements, facilities, or
services being provided by the providing Party to itsdf, an Affiliate and/or any other carrier whose
network is connected to that of the providing Party. Mid-Maine and BA may agree to modify those
procedures from time to time based on their experience with comparable Interconnection arrangements
with other carriers.

9.5 Notice of Changes- Section 251(c)(5)

If a Party makes a change in the information necessary for the transmisson and routing of
sarvices using that Party’s network, or any other change in its network which it believes will materidly
affect the inter-operability of its network with the other Party’s network, the Party making the change
shall provide a least ninety (90) days advance written notice of such change to the other Party. In
addition, the Parties will comply with the Network Disclosure rules adopted by the FCC in CC Docket
No. 86-79 as may be amended from time to time.

96 Fraud

Notwithstanding anything ese in this Agreement, the Parties agree to work cooperatively to
minimize fraud associated with providing Telecommunications Services to their Customers as et forth
below:

@ The Parties agree to cooperate to prevent, identify, and cure unauthorized use or fraud

associated with clip on fraud, third-number billed cdls cdling card cdls, information provider cdls,
abuse of remote access features, off-hour abuse, network and/or PBX hacking, and viruses, and any
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other services rdated to this Agreement. The Parties shall meet at least two times a year (either in
person or by phone) to discuss ways to minimize or prevent unauthorized use.

(b) BA shdl make avalable to Mid-Mane fraud prevention fegtures (incuding any
prevention, detection, or control functiondity) that may be embedded within any of the Network
Elements in accordance with gpplicable Tariffs or as otherwise mutudly agreed. Mid-Maine shal make
avalable to BA fraud prevention features (including prevention, detection, or control functiondity) in
accordance with applicable Tariffs or as otherwise mutualy agreed.

(© Until such time as partitioned access to fraud prevention, detection and control
functiondity within pertinent Operations Support Systems, such as the LIDB fraud adert and monitoring
gystem, is made available to Mid-Maine, BA shdl, whenever faud dert indicators are activated on
Mid-Maine accounts, promptly inform Mid-Maine of any indications of fraud. The Parties agree to
work together to establish processes and mechanisms regarding the provision of such information and to
deveop fraud detection and prevention systems that will benefit both Parties.

(d) A Party shdl promptly notify the other whenever it suspects or knows of unauthorized
use of wholesdle services, Network Elements, or any other facilities or services provided hereunder ad
shdl assg the other in the identification of respongble individuas, the preparation and presentation of
rdlevant information to federd, state and/or locd officias for the purpose of prosecuting those
individuals respongble for the unauthorized se of the wholesdle services, Network Elements, or any
other facilities or services and in any legd actions that one or both may bring againg third parties
responsble for the unauthorized use of any of wholesde services, Network Elements, or any other
facilities or services provided hereunder. A Party shdl provide, where requested and where available,
any relevant cdl information, including the number on which the cal was received, the trandated
number, the circuit number, the date and time of cal, cal duration, switch information, and identification
of trunk type.

(e Both Parties shal use commercidly reasonable efforts to prevent, identify and cure
unauthorized or fraudulent use in connection with services provided hereunder. If a Party knows of
such unauthorized or fraudulent use, and such Party fails to act in a commercialy reasonable manner to
report to the other Party (unless the other Party is dready aware of the same, asin a circumstance
where the other Party reported to the first Party the existence of the unauthorized or fraudulent use), and
to cure the unauthorized or fraudulent use (where it is within its lawvful control and its commerciadly
reasonable capability to so cure), and where such failure was not caused in part by the failure of the
other Party to promptly give notice of information in its possession regarding the occurrence of the
fraudulent or unauthorized use, then, subject to the gpplicable limitations of liability contained in this
Agreement, the first Party shal bear the entire amount of the liability incurred after the passage of a
commercidly reasonable period of time in which to effect cure after the first Party actualy knew of the
unauthorized or fraudulent use (as opposed to after the time when the First Party suspected of the same
where, for example, one or more fraud dert indicators was activated). If both Parties failed to act in a
commercidly reasonable manner, they shdl share on a pro rata basis any financid responshility for the
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unauthorized or fraudulent use. If within acommercidly reasonable period of time the Parties are unable
to agree on the appropriate financia responghbility for the unauthorized or fraudulent use, either Party
may submit the matter for resolution pursuant to the dispute resolution procedures set forth in Section
29.10 hereof. The activation of fraud dert indicators aone generdly would not congtitute knowledge of
unauthorized or fraudulent use of services and, rather, would only serve as atrigger for notice by BA to
Mid-Maine of such activation as set forth herein; in such case, BA's knowledge of fraud generaly would
come only via natification thereof by Mid-Maine (after Mid-Maine had conducted an investigation of
the circumstances underlying the fraud dert indicator activation or otherwise).

® This Section shdl apply to al wholesde services, Unbundled Network Elements and
other services and facilities provided in or under this Agreement.

10.0 JOINT NETWORK CONFIGURATION AND GROOMING PROCESS; AND
INSTALLATION, MAINTENANCE, TESTING AND REPAIR.

10.1  Joint Network Configuration and Grooming Process

On or before thirty (30) days following the Effective Date, unless the Parties agree to a different
date, Mid-Maine and BA shdl jointly develop an implementation and grooming process (the "Joint
Grooming Process’). The network architecture established in the Joint Grooming Process shal be in
accordance with the following:

10.1.1 The Paties shdl implement physica architecture consstent with the guidelines defined in
Section 4.0 and the terms and conditions set forth in the Joint Grooming Process.

10.1.2 The Parties shdl edtablish standards to ensure that Interconnection trunk groups
experience a grade of sarvice, avalability and qudity which is comparable to and on parity with
interoffice trunks within BA's network and in accord with any applicable service qudity requirements
established by the Parties, the FCC, or the Commission, and al appropriate relevant industry-accepted
qudity, rdiability and availability sandards. Find trunk provided by either Party for Interconnection
services will be engineered using at least a design blocking objective of B.01. (Blocking Level B.01-
high-day- network-busy-hour blocking standard as defined in Bellcore's specia report- (Bellcore-SR
RAP000191)).

10.1.3 The Parties shal develop the respective duties and responsibilities of the Parties with
respect to the adminigtration and maintenance of the trunk groups, including but not limited to standards
and procedures for natification and discoveries of trunk disconnects.

10.1.4 The Parties shdl meet in good faith to coordinate, as necessary, their respective plans
for disaster recovery.
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10.1.5 The Parties shal meet in good faith to develop a process for migration from one-way to
two-way Interconnection Trunks within a commercialy reasonable period of time after use of such two-
way Interconnection Trunks s technicaly feesblein Mane,

10.1.6 The Parties shdl meet in good faith to establish the procedures to govern any Mid-
Maine request for information concerning BA network facilities that Mid-Maine may purchase as
unbundled Network Elements.

10.1.7 The Parties shdl designate, on or before the Effective Date, respective points of contact
to ke available twenty-four hours a day, seven days a week, in case of emergency or other urgent
matters hereunder.

10.1.8 The Parties shdl meet in good faith to discuss and consder additiona technicdly
feasble and geographicaly rdevant IP(s) inthe LATA as provided in subsection 4.1.4 above.

10.1.9 The Parties shal meet in good faith to discuss such other matters as the Parties may
agree, including, eg., End Office to End Office high usage trunks as good engineering practices may
dictate.

10.1.10 The Parties shdl each establish a defined account executive and process for
communicating on aregular basis.

10.1.11 The Parties shall establish such other procedures as they agree are necessary to
promote efficient Interconnection.

Nothing in this Section 10.1 shall affect either Party’s obligation to meet the milestone dates set forth in
Exhibit E. If good faith discussons fail to meet the established objectives in Sections 10.1.4-6 and
10.1.8 within a reasonable time period, or if the Parties are unable to develop or findize any terms and
conditions as required by this section of the Joint Grooming Process, the Parties shall resolve any issues
in dispute pursuant to Section 29.10.
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10.2 Ingtallation, Maintenance, Testing and Repair

Unless otherwise agreed to by the Parties, Interconnection shdl bein parity to that provided by
each of the Parties to itsdf or any subsidiary, Affiliate, or third party. For purposes of this Agreement,
the determination of parity will include interface gpecifications, provisoning, indalation, maintenance,
testing and repair intervals for the same or technicaly equivalent services under like Interconnection
crcumstances. If ether Party is unable to fulfill its obligations under this Section 10.2, it shdll notify the
other Party of its inability to do so and will identify remedia steps thet it will take to promptly meet its
obligation. The Parties agree that the sandards to be used by each Party for isolating and clearing any
disconnections and/or other outages or troubles shall be no less favorable than those applicable to
comparable arrangements, facilities, or services being provided by such Party to any other carier
whose network is connected to that of the providing Party.

10.3 [INTENTIONALLY OMITTED.]
10.4 Forecasting Requirementsfor Trunk Provisoning

Within ninety (90) days of executing this Agreement, Mid-Maine shal provide BA a one (1)
year traffic forecast. This initid forecast will provide the amount of traffic to be delivered to BA over
each of the Traffic Exchange Trunk groups over the next four (4) quarters. The forecast shdl be
updated and provided to BA on an as-needed but no less frequently than quarterly basis. All forecasts
shdl include Access Carrier Termind Location (“ACTL”), traffic type (local/toll, operator services,
911, etc.), code (identifies trunk group), A location/Z location (CLLI codes for Mid-Mane-1Ps and
BA-1Ps), interface type (e.g., DS1), and trunks in service each year (cumulative).

10.4.1 Initid Forecasts/Trunking Requirements. Because BA's trunking requirements will, a
least during an initid period, be dependent on the Customer segments and service segments  to whom
Mid-Maine decides to market its services, BA will be largely dependent on Mid-Maine to provide
accurate trunk forecasts for both inbound (from BA) and outbound (from Mid-Maine) traffic. BA will,
as an initid matter and upon request, provide the same number of trunks to terminate Locd Traffic to
Mid-Maine as Mid-Maine provides to terminate Locd Traffic to BA, unless Mid-Maine expresdy
identifies particular Situations that are expected to produce traffic that is substantidly skewed in ether
the inbound or outbound direction, in which case BA will provide the number of trunks Mid-Maine
suggests, provided, however, that in dl cases BA’s provison of the forecasted number of trunks to
Mid-Maine is conditioned on the following: that such forecast is based on reasonable engineering
criteria, there are no capacity condraints, and Mid-Main€'s previous forecasts have proven to be
reliable and accurate.

10.4.2 Monitoring and Adjusting Forecasts.  BA will, for ninety (90) days, monitor traffic on
each trunk group that it establishes a Mid-Maine's suggestion or request pursuant to the procedures
identified in subsection 10.4.1 above. At the end of such ninety (90) day period, BA may disconnect
trunks that, based on reasonable engineering criteria and capacity congraints, are not warranted by the
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actud traffic volume experienced; provided, however, where BA has leased the subject trunks from
Mid-Maine, BA shdl not disconnect such trunks without Mid-Maine s written consent; provided further
that where the unwarranted trunks have been leased by BA from Mid-Maine, Mid-Mane may not
charge BA for such trunks. If, after such initiad ninety (90) day period for atrunk group, BA determines
that any trunks in the trunk group in excess of four (4) DS-1s are not warranted by actual traffic
volumes (consdering engineering criteria for busy hour CCS and blocking percentages), then BA may
hold Mid-Maine financidly responsible for the excess facilities. In subsequent periods, BA may dso
monitor traffic for ninety (90) days on additiona trunk groups that Mid-Maine suggests or requests BA
to establish. If, after any such (90) day period, BA determines that any trunksin the trunk group are not
warranted by actud traffic volumes (consdering engineering criteria for busy hour CCS and blocking
percentages), then BA may hold Mid-Maine financially respongble for the excessfacilities. At any time
during the rlevant ninety (90) day period, Mid-Maine may request that BA disconnect trunksto meet a
revised forecast. In such ingances, BA may hold Mid-Mane financidly responsble for the
disconnected trunks retroactive to the start of the ninety (90) day period through the date such trunks
are disconnected.

10.4.3 Reciproca Respongbility. To the extent that BA requires Mid-Maine to ingdl trunks
for ddivery of traffic to BA, Mid-Mane may apply the same procedures with respect to BA’s trunking
requirements.

10.4.4 Future Forecasts/Trunking Requirement The Parties agree to determine and
develop reciproca forecast requirements at the end of two (2) years following the Service Activation
Date (as set forth in Exhibit E).

10.4.5 Both Parties will work to ensure that enough facilities are available in order to avoid
network blockage. The Partieswill regularly inform each other of trunks in service, trunks required, and
trunk group utilization. When dedicated find trunk group(s) reach sixty percent (60%) utilization, BA
will contact Mid-Maine, or Mid-Maine will contact BA, to discuss forecasts, an plans for potentia
relief. The objectives of such discusson would be to develop ardief plan that would include ether find
trunk group augmentation within thirty (30) days or less from the date of the initia contact, and/or the
augmentation or establishment of new End Office groups within forty-five (45) days or less from the
date of the initid contact, and to keep find trunk groups from exceeding the design blocking objective of
B.01.

10.5 Demand Management Forecasts

10.5.1 Mid-Manewill furnish BA with good faith demand management forecadis to enable BA
to effectivdy plan its network infrastructure and work force levels to accommodate anticipated Mid-
Maine demand for BA sarvices and products. Such forecasts will describe Mid-Maine's expected
needs for service volumes, and timeframes for service deployment, by wire center. Mid-Maine agrees
to provide such forecasts to BA thirty (30) days following the Effective Date, with updates to follow
every sx months theresfter. BA agrees tha such forecasts shal be subject to the confidentidity
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provisons defined in subsection 29.4 below, and that such information will only be used by BA to
provide Interconnection pursuant to this Agreement and shdl be provided to BA employees on a need
to know basis.

11.0 UNBUNDLED ACCESS-- SECTION 251(c)(3)

Subject to Sections 11.1 through 11.4 below, BA shdl offer to Mid-Maine nondiscriminatory
access to Network Elements as st forth in Sections 11.5 through 11.15, and as may otherwise be
required by the FCC or the Commission from time to time, on an unbundled basis a any technicdly
feasble point pursuant to, and in accordance with the terms and provisons of, this Agreement and
Applicable Law (including, without limitation, the gpplicable provisons of the First Report and Order
and Further Notice of Proposed Rulemaking in CC Docket No. 98-147 (released March 31, 1999), as
it is in effect from time)(but without waiving any of its rights under Applicable Law), but only to the
extent provison of such Network Elementsisrequired by Applicable Law.

11.1  The Parties acknowledge that it is BA’s podtion: (&) that the United States Supreme
Courtin AT&T Corporation, et d. v. lowa UtilitiesBoard, et d., 119 S. Ct. 721, 1999 Lexis 903, 142
L. Ed. 2d 834 (January 25, 1999) set aside prior FCC and Commission orders, decisions and rules
prescribing the Network Elements that BA must provide; and, (b) that, as a consequence, BA is not
required by Applicable Law to provide Network Elements to Mid-Maine until the effective date of an
FCC order that, in accordance with the decison of the United States Supreme Court in AT&T
Corporétion, et d. v. lowa Utilities Board, et d., 119 S. Ct. 721, 1999 Lexis 903, 142 L. Ed. 2d 834
(January 25, 1999), prescribes the Network Elements that must be provided by BA pursuant to the
Act; provided, however, that Mid-Maine reserves al rights it may have to take a different pogtion.
However, subject to any provison of Applicable Law or this Agreement permitting BA to terminate the
provison of Network Elements, BA agrees to voluntarily provide to Mid-Maine, on an individud,
uncombined basis, the Network Elements identified in this Agreement in accordance with this
Agreement until the effective date of an FCC order which, in accordance with the decison of the United
States Supreme Court in AT& T Corporation, et d. v. lowa Utilities Board, e d., 119 S. Ct. 721,
1999 Lexis 903, 142 L. Ed. 2d 834 (January 25, 1999), prescribes the Network Elements that must be
provided by BA pursuant to the Act. Upon the effective date of such FCC order, BA’s obligation to
provide Network Elements under this Section 11.1 shdl terminate and, except to the extent the
provison of a Network Element is required by Applicable Law, BA may terminate the provison of any
Network Element (including, but not limited to, any facility, equipment, feature, function or cgpability,
identified in this Agreement as a Network Element); provided, however, if in such case BA intends to
cease provisoning a Network Element that it is no longer required by Applicable Law to provison, the
Parties agree to work cooperatively to develop an orderly and efficient trangtion process for
discontinuation of provisoning of such Network Element. Unless otherwise agreed to by the Parties,
the trangtion period shall be & most three (3) months from the date that the FCC (or other applicable
governmenta entity of competent jurisdiction) issues public notice that BA is not required to provison a
particular Network Element. Nothing contained in this Section 11.1 shdl be deemed to require BA to
provide a combination of Network Elements. Nothing contained in this Section 11.1 shdl be deemed
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to condtitute agreement by BA that any item identified in this Agreement as a Network Element is (a)
under Applicable Law, a Network Element, or (b) a Network Element BA is required by Applicable
Law to provide to Mid-Maine.

11.2  Notwithstanding anything to the contrary in this Agreement, BA shdl be obligated to
provide a combination of Network Elements only to the extent provision of such combination is required
by Applicable Law. To the extent BA is required by Applicable Law to provide a combination of
Network Elements to Mid-Maine, the terms, conditions and prices for the combination (including, but
not limited to, the non-recurring charge to compensate BA for the combination, terms and conditions
defining the combination and stating when and where the combination will be available and how it may
be used, and terms, conditions and prices for pre-ordering, ordering, provisoning, repar and
maintenance, and billing) shall be as provided in BA's gpplicable Tariff. In the absence of an applicable
Taiff, prior to provison of such combination of Network Elements, the Parties will negotiate in good
faith and include in this Agreement such terms, conditions, and prices.

11.3 The Paties acknowledge that it is BA’s postion that BA is not required by Applicable
Law to provide combinations of Network Elements to Mid-Maine until the effective date of an unstayed
FCC order which, in accordance with the decison of the United States Supreme Court in AT&T
Corporation, et d. v. lowa Utilities Board, et d., - U.S. -, 1999 Lexis 903 (January 25, 1999),
prescribes the Network Elements that must be provided by BA pursuant to the Act; provided,
however, that Mid-Maine reserves dl rights it may have to take a different position..

11.4  Nothing contained within this Agreement shdl limit any right ether Party may have under
Applicable Law to appeal, seek reconsideration of, or otherwise seek to have stayed, modified,
reversed, or invaidated, the decison of the United States Supreme Court in AT& T Corporation, et al.
v. lowa UtilitiesBoard, et d., - U.S. -, 1999 Lexis 903 (January 25, 1999).

115 Available Network Elements
Subject to Sections 11.0 to 11.4, BA shdl provide Mid-Maine access to the following:
11.5.1 Locd Loops, as st forth in Section 11.6;
11.5.2 The Network Interface Device, as set forth in Section 11.8;
11.5.3 Switching Capability, as set forth in Section 11.7;
1154 Interoffice Transmission Facilities, as set forth in Section 11.9;
1155 Sgnding Links and Cal-Related Databases, as set forth in Section 17;

11.5.6 Operations Support Systems, as set forth in Section 11.10;
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11.5.7 Operator Services and Directory Assstance, as st forth in Section 19; and
11.5.8 such other Network Elements in accordance with subsection 11.12.
11.6 Unbundled Local Loop (“ULL") Types

Subject to the terms of this Section 11.0, BA shdl dlow Mid-Maine to access the following
Unbundled Locd Loop (“*ULL”) types unbundied from locd switching and locd transport in
accordance with the terms and conditions set forth in this Section 11.6 and at the rates set forth in
Exhibit A.

11.6.1 "2-Wire Andog Voice Grade ULL" or "Andog 2W" which support analog transmisson
of 300-3000 Hz, repesat loop dtart, loop reverse battery, or ground start seizure and disconnect in one
direction (toward the End Office Switch), and repesat ringing in the other direction (toward the
Customer). Analog 2W include Loops sufficient for the provison of PBX trunks, pay telephone lines
and dectronic key system lines.

11.6.2 "4-Wire Andog Voice Grade ULL" or "Andog 4W" which support transmisson of
voice grade sgnds using separate transmit and recelve paths and terminate in a 4wire eectrica
interface.

11.6.3 "2-Wire ISDN Digitd Grade ULL" or "BRI ISDN" (Premium Link) which support
digita transmisson of two 64 Kbps bearer channdls and one 16 Kbps data channd. BRI ISDN is a
2B+D Badc Rate Interface-Integrated Services Digital Network (BRI-ISDN) Loop which will meet
nationa 1SDN standards and conform to ANSI T1.601-1992 & T1E1.4 90-004R3.

11.6.4 *“2-Wire ADSL-Compatible ULL” or “ADSL 2W” isa2-wire,
non-loaded, twisted copper pair that meets revised resistance design or carrier serving areadesign
guidelines. The upstream and downstream ADSL power spectral density masks and dc line power
limitsin BA TR 72575, Issue 2 must be met. ADSL-compatible local |oops are subject to availability.

1165 *“2-Wire HDSL-Compatible ULL” or “HDSL 2W” congds of asingle2-wire, non
loaded, twisted copper pair that meets the carrier serving areadesign criteria. The HDSL power
gpectral density mask and dc line power limits referenced in BA TR 72575, Issue 2 must be met. 2-
Wire HDSL-compatible loca |oops are subject to availahility.

11.6.6 *“4-Wire HDSL-Compatible ULL” or “HDSL 4W” congsts of two2-wire, non
loaded, twisted copper pairs that meet the carrier serving area design criteria. The HDSL power
gpectrd dendty mask and dcline  power limits referenced in BA TR 72575, Issue 2 must be met. 4-
Wire HDSL-compatible loca |oops are subject to availahility.
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11.6.7 “4-Wire DS-1-compatible ULL” (Digitd Grade Loop) provides a channd which
provides 1.544 Mbps digita transmisson path between a Customer premises and a Mid-Maine
Collocation node & a BA Centra Office, and is cgpable of operating in a full duplex, time divison
(digitd) multiplexing mode. A DS-1 Digita Grade Loop provides transmission capacity equivaen to
24 voice grade channels with associated sgnaling, twenty-four 56 Kbps digita channels when in band
sgnding is provided or twenty-four 64 Kbps channels with the selection of the Clear Channel signding
option.

11.6.8 BA will make Andog 2-Wire ULLs, BRI ISDN ULLSs, Andog 4-Wire ULLS, 4-Wire
DS-1-compatible ULLs, ADSL 2W ULLs, HDSL 2W ULLs and HDSL 4W ULLs available for
purchase by Mid-Maine at any time after the Effective Date.

11.6.9 “Digitd Designed Loops’ consst of digita Loops that meet specific Mid-Maine

requirements for metalic Loops over 18,000 feet and/or for conditioning of ADSL, HDSL or BRI
ISDN (Premium) Loops. Digita Designed Loops may include requests for:

(@ 2W Digitd Desgned Metdlic ULLs with totd loop lengths of 18,000 to 30,000 feet,
unloaded with an option to remove bridged tap;

(b) 2wW ADSL ULLsof 12,000 to 18,000 feet with an option to remove bridged tap;

() 2W ADSL ULLsof lessthan 12,000 feet with an option to remove bridged tap;

(d) 2W HDSL ULLsof lessthan 12,000 feet with an option to remove bridged tap:

(e) 4W HDSL ULLsof lessthan 12,000 feet with an option to remove bridged tap;

(f) 2W Digitd Desgned Metdlic ULLswith BA-placed ISDN Loop extension e ectronics;
and

(9) Swap to asparefacility, where available.

Subject to availability, technica feasibility and the terms of this Section 11.0, BA shdl make Digitd
Designed Loops available to Mid-Maine a any time after the Effective Date, at the rates set forth in
Exhibit A. If the Commisson should require changes to such rates shown in Exhibit A as acondition to
alowing these rates to go into effect, the Parties shal amend Exhibit A to reflect the rates prescribed by
the Commission.

11.6.9.1 The following ordering and provisoning procedures shal apply to the
Digitd Designed Loops.
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@ BA will pre-qualify ADSL, HDSL, and BRI ISDN ULLSs to check for the
availability of facilities and to ensure that the Loop being provisioned meets the technical characteristics
of adigitd ULL able to provide compatible ADSL, HDSL, or BRI ISDN sgnds, as gpplicable. Mid-
Maine may use such Loops to offer SDSL or IDSL services, but neither BA’s prequdification process
nor its Loop offerings are designed to ensure compdtibility with such services or any services other than
those set forth in the Loop descriptions set forth above. If the Centra Office in question has not been
pre-qudified on a mechanized bads, Mid-Maine may request a manud Loop qudification. The rates
that Mid-Maine shdl pay for manuad and mechanized Loop qudification are shown in Exhibit A.

(b) If aLoop does not qudify, Mid-Maine may request further andlysis of the Loop
via an engineering work order to determine whether this result is due to the presence of load cails,
excessive bridged tap, or Loop length. The rates for engineering work orders are shown in Exhibit A.

(© BA will undertake to condition or extend the Loop, in accordance with this
Section 11.6.9, a the rates set forth in Exhibit A, upon receipt of Mid-Mane's order for a Digitd
Desgned Loop. Mid-Maine shdl place this order by delivering to BA a vaid eectronic tranamitta
sarvice order (when available) or another mutualy agreed upon type of service order. Such service
order shal be provided in accordance with ndustry format and specifications or such format and
Specifications as may be agreed to by the Parties.

11.6.9.2 Where conditioning or Loop extensons are requested by Mid-Maine,
eighteen (18) business days will generdly be required to complete the Loop andyss and the
condruction work involved in conditioning/extending the loop, in addition to regular service indtdlation
intervals. Once the andlysis and conditioning tasks are complete, a the earliest possible time, but no
more than seventy-two (72) hours from completion of the work, BA shdl provide Mid-Manethefirm
order commitment date by which the ULLs covered by Mid-Maine' s service order will be ingtaled.

11.6.9.3 If Mid-Maine requires a change in scheduling, it must contact BA to
issue asupplement to the origina order. If Mid-Maine cancels the request for conditioning after a Loop
andysis has been completed but prior to the commencement of congtruction work, Mid-Maine will be
respongble for an engineering work order charge. If Mid-Maine cancels the request for conditioning
after the Loop andlysis has been completed and after construction work has started or is complete,
Mid-Maine will be respongible for an engineering work order charge as well as the charges associated
with the conditioning tasks performed.

11.6.94 BA shdl qudify, on a mechanized bass, its Centrd Offices located in
Portland, Lewiston, Bangor and Augusta, Maine for ADSL services not later than the end of the fourth
quarter of 1999; in addition, BA shdl quaify, on a mechanized basis, its Centrd Offices located in
Orono and Waterville, Maine for ADSL services not later than the end of the first quarter of 2000. If
Mid-Maine provides to BA, from time to time, good faith estimates in writing of its demand for ADSL
sarvices in particular BA Centrd Offices in Maine that have not been qudified for ADSL serviceson a
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mechanized bads, BA shdl, in good fath, give reasonable condderation to such estimatesin determining
which Centrd Offices BA will next quaify on a mechanized bass.

11.7 Unbundled Switching Elements

Subject to this Section 11.0, BA shal make available to Mid-Maine the local Switching Element
and tandem Switching Element unbundled from transport, local Loop transmission, or other servicesin
accordance with the terms and conditions of and at the rates pecified in Exhibit A.

11.8 Network Interface Device

Subject to this Section 11.0, a the reasonable request of Mid-Maine, BA shdl permit Mid-
Maine, a Mid-Maine's own cogt, to connect a carier's Loop to the Insde Wiring of a Mid-Maine
Customer's premises through BA's NID, so long as adequate space capacity exists on BA's NID. In
such case, Mid-Mane must establish, & Mid-Maine's own cogt, the connection to BA's NID through
an adjoining network interface device deployed by Mid-Maine, & Mid-Maines own cost. BA shdl
have no obligation with respect to any conflicts between service providers regarding access to the Mid-
Maine Customer's premises and Inside Wire.

11.9 Unbundled Inter Office Facilities

Subject to this Section 11.0, BA shdl provide Mid-Maine Inter Office Facilities (“IOF),
unbundled from switching, unbundled interoffice facilities, and other services as required by Applicable
Law, a the rates, terms and conditions set forth in Exhibit A. Unbundled 10OF transport provides
transmission between central offices within the same LATA. There are two types of IOF transport:
dedicated and shared. Dedicated I1OF transport provides Mid-Maine exclusve use of the interoffice
facility while shared |OF trangport carries tranamission from severd different carriers, including BA.

11.10 Operations Support Systems

Subject to this Section 11.0, BA shdl provide Mid-Maine with access via dectronic interfaces
to databases required for pre-ordering, ordering, provisoning, maintenance and repair, and billing in
accordance with the requirements of Applicable Law. BA and Mid-Maine recognize that the New
York Public Service Commisson (“NYPSC’) is conducting a comprehensive review of BA’s
Operations Support Systems in proceeding 97-C-0271. Pursuant to this proceeding, BA is establishing
an Operations Support System that meets its commitments to the NYPSC and its commitments under
the Act. BA shadl make available to Mid-Maine the Operations Support System created and approved
in this proceeding, to the extent applicable to services to be provided by BA to Mid-Maine hereunder
and to the extent required by Applicable Law. In such case, BA shdl incorporate the Operations
Support System and make it avalable to Mid-Maine as promptly as commerciadly reasonable.
Notwithstanding the above, to the extent that the Operations Support System, or provisions required by
the NYPSC are not applicable, clearly impossible to implement in Maine, or inappropriate for Maine
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because of factua or operational differences, either Party may seek an gppropriate modification. If the
Parties are unable to agree on an gppropriate modification, either Party may submit the matter to dispute
resolution pursuant to Section 29.10 hereof.

11.11 Limitations on Unbundled Access

11.11.1 BA shdl only be required to provide ULLs and Ports as required by Applicable Law
and where such Loops and Ports are available.

11.11.2 Mid-Maine may access BA's unbundled Network Elements specificaly identified in
this Agreement via Collocation in accordance with Section 13 a the BA Wire Center where those
elements exist, and each ULL or Port shal, in the case of Collocation, be ddivered to Mid-Maine's
Colloceation node by means of a Cross Connection.

11.11.3 BA dhdl provide Mid-Maine access to its Unbundled Loca Loops at each of

BA’s Wire Centers for Loops terminating in that Wire Center. In addition, if Mid-Maine orders one or
more ULLs provisoned via Integrated Digitd Link Carrier or Remote Switching technology deployed
as a ULL concentrator, BA shal, where available, move the requested ULL(S) to a spare, existing

physica ULL at no additiond charge to Mid-Maine. If, however, no spare physica ULL is available,
BA ghdl within three (3) busness days of Mid-Maines request notify Mid-Maine of the lack of

avalable fadlities. Mid-Maine may then, at its discretion, request that BA provide facilities pursuant to
gpecid congruction, at the rates set forth in Exhibit A. Mid-Maine may make a Network Element Bona
Fide Request for access to Unbundled Locad Loops a the ULL concentration Ste point.
Notwithgtanding anything to the contrary in this Agreement, standard provisoning intervas shdl not
apply to ULLs provided under this subsection 11.11.3.

11114 If Mid-Maine orders a ULL type and the distance requested on such ULL
exceeds the transmisson characteristics in gpplicable technical references, as specified below, distance
extensons may be required and additiond rates and charges shdl gpply as set forth in Exhibit A or
goplicable Tariffs.

Loop Type Technicd Reference/Limitation

Electronic Key Line 25 miles

ISDN Belcore TA-NWT-000393

11115 Subject to Applicable Law, Mid-Maine may use any Andog 2W or Anaog

AW ULL for any lawful purpose from time to time (eg., as of the Effective Date, Mid-Mane may
provison ADSL or HDSL services over Andog 2W or Anadlog 4W ULLs, which ULLs shdl be
provided by BA at the respective rates for such Andog ULLs st forth in Exhibit A hereof); provided,
however, if Mid-Maine uses a Loop in a manner other than that for which it was intended (eg.,
provison of ADSL services over an Analog 2W or Andog 4W ULL as opposed to over a 2-Wire
ADSL-Compatible ULL), Mid-Maine shdl provide some prior notice thereto (dthough such notice
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need not be in a manner consistent with the Commission’s order in Docket #s 98-806 and 98-593) and
each Party resarves dl rights it may have available under Applicable Law and this Agreement with
respect to such use; in such case, BA makes no representation, express or implied, as to the
compatibility of such use with the particular Loop type being used or the provisoning of copper facilities
for such Loop.

11.12 Availability of Other Network Elementson an Unbundled Basis

11.12.1 BA shdl, upon request of Mid-Maine, and to the extent required by Applicable
Law, provide to Mid-Maine access to its Network Elements on an unbundled basis for the provision of
Mid-Maine's Teecommunications Service aswell as for the provison of its Ancillary Services (but only
to the extent that use of such Network Elements to provision such Ancillary Services is required by
Applicable Law). Mid-Maine shdl provide BA access to its Network Elements as mutudly agreed by
the Parties or as required by Applicable Law.

11.12.2 A Network Element obtained by one Party from the other Party under this
subsection 11.12 may be used in combination with the facilities of the requesting Party only to provide a
Tdecommunications Service, induding obtaining billing and callection, transmisson, and routing of the
Tdecommunications Service, as well as to provison Ancillary Services (but only to the extent that use
of such Network Element to provision such Ancillary Servicesisrequired by Applicable Law).

11.12.3 Notwithstanding anything to the contrary in this Section 11.12, a Party shdl not
be required to provide a proprietary Network Element to the other Party under this Section 11.12
except as required by the Commission or the FCC.

11.13 Provisoning of Unbundled Local L oops

The following coordination procedures shal gpply, in the case of Andog 2W, Andog
AW and BRI I1SDN ULLSs, for conversons of "live' Telephone Exchange Services to unbundled Anadog
2W, Analog 4W and BRI ISDN ULLSs, as applicable (dso referred to as “hot cuts’). These
procedures, upon request, will dso apply for conversons of “live’ ADSL 2w, HDSL 2W and HDSL
AW ULLsto unbundled ADSL 2W, HDSL 2W and HDSL 4W ULLS, as applicable. These and other
mutudly agreed-upon procedures shdl apply reciprocaly for the “live’ cutover of Customers from BA
to Mid-Maine and from Mid-Maine to BA.

11.13.1 Mid-Maine shdl request ULLs from BA by ddivering to BA avaid dectronic
trangmittd Service Order using the BA dectronic ordering platform or another mutualy agreed upon
system. Within two (2) business days of BA's receipt of such vaid Service Order, BA shal provide
Mid-Maine the firm order commitment ("FOC") date by which the Loop(s) covered by such Service
Order will be ingtdled.
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11.13.2 BA agrees to accept from Mid-Maine a the time the sarvice request is
submitted for scheduled conversion of hot cut ULL orders, a desred date and time (“Scheduled
Converson Time’).

11.13.3 BA sndl tes for Mid-Maine did tone a the POT bay by testing through the tie
cable provisoned between the BA man didributing frane and the Mid-Maine expanded
I nterconnection node forty-eight (48) hours prior to the Scheduled Converson Time.

11134 If either Party is unable to make a Scheduled Conversion Time, and has not
given at least 48 hours prior notice thereof to the other Party, the Party unable to make the Scheduled
Conversgon Time shdl be subject to the following:

@ If BA misses the scheduled Converson Time, the applicable Line Connection
Charge shall be waived, and for each subsequent missed Scheduled converson Time for the same ULL
order, BA gdhdl credit Mid-Maine with a Line Connection Charge in addition to the waived Line
Connection Charge.

(b) If Mid-Maine misses the Scheduled Converson Time, Mid-Maine shdl be
assesed a Line Connection Charge in addition to the Line Connection Charge that will be incurred for
the subsequent ingdlation.

11.135 The Parties agree to take commercidly reasonable measures to minimize the
need to modify the Scheduled Converson Time from that designated under Section 11.13.2. If BA
misses a Scheduled Conversion Time, BA will undertake commercidly reasonable efforts to expedite
the subsequent ingdlation.

11.13.6 Except as otherwise agreed by the Parties for a specific converson such as
large cutovers of ten (10) lines or more that have been negotiated, the Parties agree that the time interval
expected from disconnection of BA’s "live" Tdephone Exchange Service to the connection of an
unbundled Network Element a the Mid-Maine Collocation node will be accomplished within awindow
of time of axty (60) minutes or less. BA will perform the actud physica work per circuit (i.e., the cut
down of the new cross connect per circuit basis) within fifteen (15) minutes, thereby enabling the end-
user (a a minimum) to make outgoing cals. BA further agrees tha the trandations work, if required,
will be accomplished within sixty (60) minutes of the Scheduled Converson Time, thereby enabling
incoming cdls to be received by the end-user. If Mid-Maine has ordered INP with the ingtalation of a
Loop, BA will coordinate the implementation of INP with the Loop converson during the above sated
intervals a no additiona charge.

11.13.7 If either Party requests or approves the other Party's technician to perform

services in excess of or not otherwise contemplated by the initid order, the performing Party may
charge for any additiona reasonable labor charges to perform such services.
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11.13.8 If as the result of end user actions, (€.9., Customer not ready (“CNR”)), BA
cannot complete requested work activity when technician has been dispatched to the site, Mid-Maine
will be assessed a nontrecurring charge associated with this vidt. This charge will be the sum of the
Service Order Charge and Premises Visit Charge as specified in Exhibit A.

11.14 Maintenance of Unbundled Network Elements

If (8 Mid-Maine reports to BA a Customer trouble, (b) Mid-Maine requests a dispatch, (C)
BA dispatches atechnician, and (d) such trouble was not caused by BA facilities or equipment in whole
or in pat, then Mid-Maine shdl pay BA a charge set forth in Exhibit A for time associated with said
dispatch. Inaddition, this charge adso applies when the Customer contact as designated by Mid-Maine
is not available a the gppointed time. Mid-Maine accepts respongbility for initid trouble isolation and
providing BA with appropriate dispaich information based on its test results. If as the result of Mid-
Maine ingructions, BA is erroneoudy requested to dispatch within a BA Centrd Office or to a POT
Bay (“digpatch in”), a charge et forth in Exhibit A will be assessed per occurrence to Mid-Maine by
BA. If as the result of Mid-Maine ingructions, BA is erroneoudy requested to dispatch outside a BA
Centrd Office or to a POT Bay ("dispatch out"), a charge set forth in Exhibit A will be assessed per
occurrence to Mid-Maine by BA. BA agrees to respond to Mid-Maine trouble reports on a nor+
discriminatory bad's congstent with the manner in which it provides service to its own retail customers or
to any other smilarly Stuated Telecommunications Carrier.

11.15 Other Termsand ConditionsIncluding Rates and Charges
11.15.1 ULLs and other Network Elements will be offered on the terms and
conditions, including rates and charges, specified herein or, a Mid-Maine' s sole dection, on terms
dated in gpplicable BA Tariffs, as amended from time to time.

11.15.2 BA shdl charge the non-recurring and monthly recurring rates for ULLSs
and other Network Elements set forth in Exhibit A as interim rates until such time as the Commission
adopts permanent rates consistent with the requirements of the FCC Regulations. Such permanent rates
shdl be gpplied in the manner described in Exhibit A and Section 20.0 hereof.

120 RESALE -- SECTIONS 251(c)(4) and 251(b)(2)

121  Availability of Wholesale Rates for Resale

BA dhdl make avalable to Mid-Maine for resde al Teecommunications Services as described
in Section 251(c)(4) of the Act, pursuant to the rates, terms and conditions set forth in this Agreement
and the provisons of BA’s gpplicable retall Tariff, as may be amended from timeto time.

12.2 Avalilability of Retail Ratesfor Resale
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Each Party shal make available its Tdecommunications Services for resde a the retall rates set
forth in its Tariffs to the other Party in accordance with Section 251(b)(1) of the Act. In addition, BA
and Mid-Maine shdl each dlow the resde by the other of adl Tdecommunications Services that are
offered primarily or entirely to other Telecommunications Carriers (e.9. Switched and specid Exchange
Access Sarvices) a the rates dready gpplicable to such services BA shdl dso dlow the resde by
Mid-Maine of such other non-Telecommunications Services as BA, in its sole discretion, determines to
provide for resde under terms and conditions to be agreed to by the Parties. For purposes of this
Agreement, BA’s Frame Relay Service offered pursuant to MEPUC No. 15 shdll be considered aretall
Telecommunications Service avalable at the gpplicable wholesde rate for resde. Mid-Mane may not
resdl such service to retall end user Customers using such service solely to complete interLATA
exchange Frame Relay Servicetraffic.

12.3 Team and Volume Discounts

12.3.1 If BA offers aterm and volume discount for resold Telecommunications Services to a
Teecommunications Carrier in the State of Maine, upon receipt of a request from Mid-Maine, BA
agrees to offer such term and volume discount for such resold Telecommunications Services to Mid-
Maine upon the same terms and conditions agreed to between that Telecommunications Carrier and BA;
provided, however, that BA shdl only be required to provide such term and volume discount to the
extent that Mid-Maine is not dready party to a term and volume discount contract with BA (including,
without limitation, by way of an amendment to this Agreement).

12.3.2 Except as set forth in Section 12.4 hereof, and subject to such reasonable restrictions as
may apply, Mid-Maine may aso obtain for resale, a the discount rates set forth in Exhibit A hereto any
retaill volume and term discount plan offered to any other end user Customer (including, but not limited
to, any specid toll, single Customer tariff or ICB offered).

12.4 Additional Terms Governing Resale and Use of BA Services

12.4.1 Mid-Mane and Bdl Atlantic shdl comply with the provisons of this Agreement
(induding, but not limited to, dl gpplicable BA retail Tariffs) regarding resale or use of BA services for
resde. In addition, Mid-Maine shal undertake commercialy reasonable steps to ensure that its
Cugomers comply with the provisons of BA'’s retal Tariffs goplicable to ther use of BA’s
Telecommunications Services.

12.4.2 Without in any way limiting subsection 12.4.1 hereof, Mid-Maine shdl not resdl ()
resdential service to business or other nonresidential Customers of Mid-Maine, (b) Lifdline or other
means-tested service dfferings, or grandfathered service offerings, to persons not digible to subscribe to
such sarvice offerings from BA or (C) any other BA service in violation of any user or user group
redtriction that may be contained in the BA Tariff gpplicable to such service to the extent such restriction
does not violate Applicable Law. In addition, Mid-Maine shal be subject to the same limitations that
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BA’s own retail Customers may be subject to with respect to any Telecommunications Service that BA
hasin its discretion and to the extent not prohibited by Applicable Law, discontinued offering.

12.4.3 BA dhdl not be obligated to offer to Mid-Mane a& a wholesae discount
Telecommunications Services that BA offers a a speciad promotiond rate if such promotions are for a
limited duration of ninety (90) days or less.

12.4.4 Upon request by BA, Mid-Maine shall provide to BA adequate assurance of payment
of charges due to BA in connection with Mid-Main€e's purchase of BA services for resdle. Assurance
of payment of charges may be requested by BA: if Mid-Maine (a) in BA’s reasonable judgment, & the
Effective Date or a any time theregfter, is unable to show itsdf to be creditworthy; (b) in BA’'s
reasonable judgment, at the Effective Date or a any time theregfter, is not creditworthy; or, (c) fallsto
timely pay a bill rendered to Mid-Maine by BA. Unless otherwise agreed by the Parties, the assurance
of payment shal be in the form of a cash deposit and shdl be in an amount equa to the charges for BA
sarvices that Mid-Maine may reasonably be expected to incur during a period of two (2) months. BA
may a any time use the deposit or other assurance of payment to pay amounts due from Mid-Maine.

12.4.5 Mid-Maine shdl not be digible to participate in any BA plan or program under which
BA end user retall Customers may obtain products or merchandise, or services which are not BA Retall
Tdecommunications Services, in return for trying, agreeing to purchase, purchasing, or usng BA Retall
Teecommunications Services.

125 Disclosureof Mid-Maine Information

1251 Except as st forth below, BA personnd involved in the marketing or sdes of
services to end user Customers or in BA's retail strategic planning or such other BA personnel that do
not have a legitimate need to know in order to provison service pursuant to this Agreement, and other
carrierswill not have access to information defined as Proprietary Information under Section 29.4 of this
Agreement provided by Mid-Maine under this Agreement.

Exceptions.

(@ Section 12.5.1 hereof shall not prohibit the disclosure to any loca exchange carrier
(including BA or any other carrier) of the fact that a particular end user who was previoudy a cusomer
of such carrier, isno longer one of its cusomers.

(b) Section 12.5.1 hereof shdl not prohibit the use by BA of aggregate data relating to

sdesto dl resdlersin a particular geographic area for any legitimate business purpose of BA permitted
by Applicable Law.
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() Section 12.5.1 hereof shdl not preclude the disclosure to BA personnd or to other
redlers of information pertaining to a Mid-Maine Customer where the Customer consents to and
authorizes such disclosure pursuant to the requirements, if any, of Applicable Law.

(d) Section 12.5.1 hereof shdl not prohibit attempts to sdl BA services by BA
employees who have access to information relating to specific orders placed by Mid-Maine under these
terms and conditions, so long as.

(i) the employee spends a de minimis amount of his or her time involved in the
marketing of BA sarvices,

(i) the employee does not utilize the Mid-Maine Customer information in such saes
attempts, and

(i) theactions of the employee are not prohibited by Applicable Law.

() In the case of a Customer who chooses to switch higher/its service from Mid-
Maine to BA, or to another resdler, Section 12.5.1 hereof shal not prohibit the disclosure to BA
personnel, or to such other resdler, of information necessary to enable BA or such other resdler to
assume the account, including the Customer's service configuration and Billed Name and Address.

(f) Section 12.5.1 hereof shal not preclude the disclosure to BA personnd of the
identity of the resdller providing service to an end user for the purpose of responding to a question from
the end user about the identity of his/her/its service provider.

12.6 Call Detalil

Bdl Atlantic shdl provide dl necessary cdl detal to dlow Mid-Maineto hill its Customersin a
timely and detailed fashion.

12.7 Discontinuance and Transfer of Service

12.7.1 Where Mid-Maine discontinues its provison of sarvice to dl or subgtantidly dl of its
end users, whether by its own decision, as a result of involuntary bankruptcy or for any other reason,
Mid-Maine shall send advance written notice of such discontinuance to BA, the Commisson and to
eech of Mid-Maine€'s end users. If service to Mid-Maine is discontinued by BA pursuant to the terms

of this Agreement, Mid-Maine shall send written notice to each of itsend users.

@ Such notice shdl advise the end users that unless they take action to switch to adifferent
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carrier within fifteen (15) days, provison of their service will be discontinued. Where the end user eects
a specific carrier within the fifteen (15) day period, the rlevant charges associated with the change shall
be paid by that carrier.

(b) Should the end user dect to transfer service to BA, BA will provide service to the end
user in accordance with the terms, conditions, rates and charges set forth in BA's applicable Maine
retall Tariff and not the rates specified heran.

12.7.2 If a Mid-Maine end user subsequently becomes an end user of BA, Mid-Maine shdl
provide BA with dl information necessary to enable BA to assume the end user’s account, including,
without limitation, the end user’ s service configuration and billing name and address.

13.0 COLLOCATION -- SECTION 251(c)(6)

13.1 Nothing in this Agreement shdl limit BA’s obligation to offer Collocation to
Mid-Maine in a manner that complies with the requirements of Applicable Law. BA shdl offer to Mid-
Maine Physicd and Virtua Collocation of equipment necessary for Interconnection (pursuant to Section
4.0) or for access to unbundled Network Elements (pursuant to Section 11.0), except that BA may
offer only Virtuad Collocation if so permitted under Applicable Law, induding, without limitation, if BA
demondrates to the Commission that Physical Collocation is not practical for technical reasons or
because of space limitations, as provided in Section 251 (c)(6) of the Act. BA shdl provide
Collocetion solely for the purpose of Interconnection with facilities or services of BA or access to
unbundled Network Elements of BA, except as otherwise mutudly agreed to in writing by the Parties or
as required by the FCC or the Commission.

13.2 To the extent required by Applicable Law, BA shdl permit Mid-Maine to
collocate Mid-Maine-provided Centra Office equipment of any type that BA is required by
Applicable Law to permit Mid-Maine to collocate for Interconnection or access to unbundled
Network Elements, including:

Opticd Line Terminating Multiplexers (“OLTM”)
DS3-t0-DS1 and DS1-to-DS0 Multiplexers

3/1 and 1/0 Digita Cross-Connect Systems (“DCS’)
Digita Loop Carrier DSO Voice Grade Multiplexers
Microwave Modem Controllers

DSLAMs

RSMs

Routers

ATM Multiplexers

If BA requests that Mid-Maine remove Mid-Maine provided Centrd Office equipment of any type that
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BA is not required by Applicable Law to permit Mid-Maine to collocate in BA Centrd Offices, the
Parties agree to work cooperdatively to develop an orderly and efficient transition process for remova of
such equipment (and replacement thereof, if gpplicable, by Mid-Maine with equipment that BA is
required by Applicable Law to permit Mid-Maine to collocate in BA Centra Offices). Unless
otherwise agreed to by the Parties, the transition period shdl be a most three (3) months.

13.3 To the extent required by Applicable Law, BA shdl provide Collocation to Mid-Maine
in a manner that complies with the requirements of Applicable Law (including, without limitation, as set
forth in the First Report and Order and Further Notice of Proposed Rulemaking in CC Docket No. 98-
147 (rleased March 31, 1999), as it is in effect from time to time (the “First Report”))(but without
walving its rights under Applicable Law). The Parties acknowledge that BA has filed a Stae
Collocation Tariff to implement the requirements of the First Report.

134 Mid-Mane may dect, a its sole option, to obtain Collocation from BA in Mane
pursuant to the terms of any of the following: this Agreement, BA’s Maine Collocation Tariff, the
Collocation terms of Bell Atlantic Corporation’s Federd Tariffs, Bell Atlantic — New Hampshire's
Collocation Tariff, the Collocation terms of Bell Atlantic — New Hampshire s SGAT or the Collocation
terms set forth in Bell Atlantic Corporation’s CLEC Handbook, as each is in effect from time to time.
To the extent that Mid-Maine chooses to obtain Collocation from BA under BA’s Maine Collocation
Taiff, the terms and conditions of this Collocation Tariff (subject to the terms and conditions set forth in
this Agreement) shdl apply as of the Effective Date of this Agreement on an interim basis until such time
as the Commission gpproves applicable Tariff terms, conditions and rates.

135 Mid-Mane agrees to offer to BA Collocation of equipment for purposes of
Interconnection (pursuant to Section 4) on a non-discriminatory basis and at comparable rates, terms
and conditions as Mid-Maine may provide to other third paties. Mid-Maine shdl provide such
Collocation subject to gpplicable Tariffs.

13.6 Inthe course of implementation of a Collocation project, BA shdl:

@ identify the Collocation project manager assgned to the project;

(b) develop awritten comprehendve “criticd tasks’ timeline detallingthe  work
(and relative sequence thereof) that isto be performed by each Party or jointly by both Parties; and

(© provide Mid-Maine with the relevant engineering requirements.
13.7 Copper Access

13.7.1 To the extent required by Applicable Law, BA shadl provide copper accessto Loopsin
accordance with the Commisson’s order in Docket #s 98-806 and 98-593.
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13.7.2 Mid-Maine shal not use copper facilities to access BA's Portland exchange Central
Offices, unless the Parties agree otherwise,

13.7.3 Mid-Maine will limit its use of innerducts at Central Offices. Mid-Maine shdl not use
more than two (2) innerducts to access any one Centrd Office. It may use those two (2) innerducts for
any combination of copper and fiber facilities. The innerducts shal be 1.25 inches in inner diameter,
except as set forth below. If a 1.5-inch innerduct isin place and available for use, Mid-Maine may use
it. BA may dispute such use if it believes that grester overdl efficiency for dl carriers will be achieved
by removing the 1.5-inch innerduct. If the Parties disagree about the use of an exiging 1.5-inch
innerduct, they shall use the dispute resolution process set forth in Section 29.10. If thereisno 1.5 —
inch innerduct available in a particular location, Mid-Maine may request that one (1) of the two (2)
innerducts be 1.5-inch. In such casg, if BA agreesto ingdl the 1.5 inch innerduct, Mid-Maine shdl pay
BA the gpplicable specid congruction charges therefor, the rates for which are set forth in Exhibit A
hereto; if BA believes that greater overdl efficiency for dl carriers will be achieved by using two (2)
1.25 innerducts (but Mid-Maine disagrees), the Parties shdl use the dispute resolution process and the
arbitrator may order that Mid-Maine may use a 1.5-inch innerduct only upon Mid-Main€e' s showing of
good cause.

13.7.4 Mid-Maine shdl ensurethat dl of its personnd that work on its network shdl be trained
to comply with the Nationd Electrical Safety Code and other industry standards. Mid-Maine will, upon
request by BA, provide to BA documentation demongtrating that Mid-Maine employees working on the
copper network and grounding have been adequately trained to comply with the NESC and other
industry standards.

13.8 Dedicated Transit Service

13.8.1 “Dedicated Trangit Service” provides for the dedicated connection between a Mid-
Maine Collocation arrangement established pursuant to this Agreement and/or license agreements a a
BA premises and a Coallocation arrangement of a third Party carrier that maintains a Collocation
arangement at the same premises. Dedicated Trangt Service shdl be provided usng a Cross
Connection (dedicated connection) using suitable BA- provided cable or transmission fadilities or any
other mutually agreed upon arrangement.

13.8.2 The carrier that requests the Dedicated Transit Service shdl be the customer of record
for both ends of the service in terms of ordering, provisoning, maintenance, and hilling. Alternative
arrangements may be utilized if agreed upon by al three parties. Rates and charges for Dedicated
Trandt Service are sated in Exhibit A.

13.8.3 BA agrees that it shdl make avalable to Mid-Maine, a Mid-Mane s sole option, any
Dedicated Transit Service arangement BA offers to another Telecommunications Carrier in Maine at
the same rates, terms and conditions provided to such other Telecommunications Carrier in Maine; a
the rates, terms and conditions set forth in its gpplicable Tariffs, or as otherwise provided by Applicable
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Law.
13.9 Verification of Space Limitations

13.9.1 When sufficient gpaceis not available to accommodate a Physical Collocation request at
a BA premise, BA will, within ten (10) business days of denying a Mid-Maine request, dlow a Mid-
Maine representative (accompanied by a BA representative) to tour the BA premise where sufficient
gpace is not available without charge.

13.9.2 Asan dternative to the foregoing, on or before the date of such tour, BA will make the
floor plans of the gpplicable BA premise available for review by Mid-Maine at such premise, subject to
the following redrictions (a) Mid-Maine may only view the floor plans in the presence of a BA
representative, (b) BA shdl not be required to provide to Mid-Maine a copy of such floor plans unless
required by Applicable Law and (c) BA may redact any proprietary or competitive information from the
floor plans, dthough in doing so BA will nonetheless exercise commercidly reasongble efforts to ensure
that sufficient information is nonethel ess provided for reasonable review.

13.9.3 Either Paty may invoke the digpute resolution provisions set forth in this Agreement
with respect to any unresolved gpace limitation issues.

13.10 Special Construction

Prior to commencing congtruction associated with Mid-Maine Collocation space requests, BA
ghdl give Mid-Maine an estimate of the proposed costs. Such congtruction shall be conducted by “BA
authorized vendors’. BA dhdl not charge Mid-Maine more than the estimated costs (including
edimates provided by third parties acting on BA'’s behdf). If either Mid-Maine or BA has reason to
believe that the estimated specid construction costs will equa or exceed $15,000, or if BA's etimateis
for $15,000 or more, Mid-Maine nay request that BA conduct a commercidly reasonable bidding
process (with copies of the request and the bids supplied to Mid-Maine), a Mid-Maine sexpense. If
the Parties cannot agree on the amount of the costs for the bidding process, Mid-Maine may conduct its
own process. In any case, however, BA may sdect the winning bidder, provided that, if BA has good
cause not to sdlect the lowest price bidder, it must provide Mid-Maine with reasonable judtifications
therefor; if Mid-Maine bdieves tha the lowest bid should nonetheless be sdlected, the Parties may
utilize the dispute resolution procedures set forth in this Agreement.

BA will evduae any request tha it receives from Mid-Maine to act as a “BA authorized
vendor” for purposes of performing dl Mid-Maine engineering and ingdlation work required in BA
premises, provided that Mid-Maine, at its own expense, demondrates its qudifications for such a
designation in accordance with the standards applied by BA to dl potentid “authorized vendors’ on a
nondiscriminatory basis. Such qudifications include, but are not limited to, documentation from a BA
selected 1SO 9000 Certification Company, demongtrating thet the applicant meets the qualifications set
forth in Tecordia s Quaity Program Andyss (QPA) for Telecommunications Engineering or Ingtdlation
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Suppliers (GR 2981-CORE) and adherence

BA will evdugte the Mid-Maine
request in a non-discriminatory manner and shdl not unreasonably deny the Mid-Maine application.
However, any such approva shdl not confer upon Mid-Maine any rights with respect to engineering
and inddlatiion work associated with equipment within the BA network. Mid-Mane

In addition, in the case of any such gpprova or otherwise, BA shdll
not be regtricted from removing any vendor from its “BA authorized vendor” lig for fallure to conform
to BA standards.

13.11 Sitelnspection

BA sndl dlow Mid-Maine to ingoect Mid-Maine Collocation Stes that are being constructed
(aswdl as potentid Mid-Maine Collocation Sites) on BA premises at reasonable times.

13.12 Collocation Termsand Conditions Generally

Except as provided below in Section 13.13, notwithstanding anything in any Tariff or SGAT to
the contrary, the provisions st forth in this Agreement, including Sections 25 (Limitation of Liability), 26
(Indemnification), 29.4 (Confidentidity), 29.9 (Billing and Disputes), and 29.10 (Dispute Resolution)
shdl apply to any Collocation arrangement provided by BA to Mid-Maine.

13.13 Insurance Termsfor Collocation

Notwithstanding anything to the contrary in any PUC orders in Docket #s 98-806 and 98-593,
the insurance requirements set forth in the applicable Collocation Sections of the SGAT or Tariff, under
which Mid-Maine sdlects service, shal apply, except as to Workman's Compensation and Employer’s
Liability Insurance, in which case Mid-Maine shal not be required to obtain insurance in excess of
$500,000 per occurrence.

13.14 Pricing

Subject to the next sentence, Mid-Maine, at its sole option, may choose to use, in lieu of other
rates (and irrespective of whether Mid-Maineis purchasing out of a specific Tariff or SGAT), any of the
following rates for Collocation: (a) rates, if any, filed in New Hampshire as aresult of the arbitration in
Docket No. [96-510]; (b) rates filed in the former Maine or present New Hampshire SGAT, or (C)
rates filed in BA’s Maine Collocation Tariff or (d) rates contained in Bell Atlantic Corporation’s
applicable Federd Tariffs. However, in accordance with the provisions of Section 20 hereof, when the
Commission adopts and gpproves Maine specific Collocation rates, those rates shal apply to Mid-
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Maine in accordance with the terms of the Commission’s order or other action giving them effect.
13.15 Notice of Changesin Conditions

In those ingtances where BA (@) has initiated significant work activities that could reasonably be
expected to affect Mid-Maine's collocated equipment or (b) is aware of any emergency or other activity
that could reasonably be expected to adversdly impact Mid-Maines equipment, BA will provide Mid-
Maine with notice of such activity that is reasonable under the circumstances that exig a the time.
Mid-Maine will provide BA with the same natification of work activities by Mid-Maine or emergencies
or other activities of which Mid-Maine is aware a any Mid-Maine location that could adversely impact
BA's equipment. Mid-Maine and BA shal each post in any collocated location emergency contact
numbers.

13.16 Training Charges

If Mid-Maine dects to virtudly collocate, BA may only charge Mid-Maine to train those BA
employees that may reasonably be expected to be responsible for Mid-Maine eguipment within the
scope of their duties. Mid-Maine shall be responsble for the cogt of training the lesser of five (5) BA
employees or fifty percent (50%) of the Sze of awork unit a the time of the training request. If aBA
work unit that is respongble for the location in question is dready trained to work on the type of
equipment ingdled by Mid-Maine, Mid-Maine shal not be respongble for training costs. BA shdl bear
the respongibility for retraining its employees or for providing training to additional employees.

13.17 Reasonable Expectation of Occupancy

BA dhdl not reclam Collocation space from Mid-Maineif such reclamation is prohibited under
Applicable Law. If BA reclams Collocation space from Mid-Maine, BA shdl reimburse Mid-Maine
for a pro-rated share of Mid-Maine's congtruction costs for such reclaimed Collocation space, billed by
BA to Mid-Maine (and pad by Mid-Maine to BA), less reasonable savage costs, regardless of
whether or not another collocator occupies the space, provided that such reclamation is not because of
improper conduct by Mid-Mane (eg., a maerid, uncured default by Mid-Mane under this
Agreement). If another collocator does not occupy the space, Mid-Maine must take reasonable efforts
to salvage any materials that can be removed from the Collocation space. Congtruction costs consst of
the cogts of building a Collocation cage, but do not include the cost of purchasing or indaling dectrica
wiring from equipment that Mid-Maine may remove.

SECTION 251(b) PROVISIONS
140 NUMBERPORTABILITY -- SECTION 251(b)(2)

14.1 Scope
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14.1.1 The Parties shdl provide Number Portability on areciproca basis to each other to the
extent technicdly feasible, and in accordance with rules and regulations as from time to time prescribed
by the FCC and/or the Commission. The Parties shall provide Number Portability to each other in the
event a Customer of one Party (“Party A”) eects to become a Customer of the other Party (“Party B”)
and the Customer (8) remains within the same centrd office digtrict and within the boundary of the
gamallest geogragphicd area that is sgnificant for billing (e.0., exchange zone) as defined by the LEC to
whom the ported Customer’s NXX code was originaly assigned and (b) dects to utilize the origind
telephone number(s) correspondent to the Exchange Service(s) it previoudy received from Party A in
conjunction with the Exchange Service(s) it will now receive from Party B. Party B shdl reserve the
right to decide the form of number portability employed.

14.1.2 Until Permanent Number Portability is implemented by the industry pursuant to
regulations issued by the FCC and/or the Commission, the Parties agree to reciprocaly provide Interim
Number Portability ("INP") to each other at the prices listed in Exhibit A. Such agreed- upon prices for
INP are not intended to reflect either Party’s views on the cost recovery mechanisms being considered
by the FCC iniits current proceeding on number portability issues.

14.1.3 Upon the agreement of the Parties or issuance of gpplicable FCC and/or Commission
order(s) or regulaions mandating the adoption of a Permanent Number Portability (“PNP’)
arrangement, BA and Mid-Maine will commence migration from INP to the agreed-upon or mandated
PNP arangement as quickly as praecticdly possible while minimizing interruption o degradation of
sarvice to thar respective Customers. Once Permanent Number Portability isimplemented, either Party
may withdraw, a any time and at its sole discretion, its INP offerings, subject to advance naotice to the
other Party and coordination b dlow the seamless and transparent conversion of INP Customer
numbers to Permanent Number Portability. Upon implementation of Permanent Number Portability
pursuant to FCC or Commission regulation, both Parties agree to conform and provide such Permanent
Number Portability. To the extent PNP rates or cost recovery mechanisms are not established by the
goplicable FCC or Commission order or regulaion mandating the adoption of PNP, the Parties will
negotiate in good faith the charges or cost recovery mechanism for PNP service at such time asa PNP
arrangement is adopted by the Parties.

14.1.4 Under either an INP or PNP arrangement, Mid-Mane and BA will implement a
process to coordinate Number Portability cutovers with ULL conversions (as described in Section 11
of this Agreement).

14.2  Proceduresfor Providing INP Through Remote Call Forwarding

Mid-Maine and BA will provide INP through Remote Call Forwarding as follows:

14.2.1 A Customer of one Party ("Party A") eects to become a Customer of the other Party
("Party B"). The Customer eects to utilize the origina telephone number(s) corresponding to the
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Telephone Exchange Serviceg(s) it previoudy recelved from Party A, in conjunction with the Telephone
Exchange Service(s) it will now receive from Party B.  Subject to Section 14 of this Agreement, and
upon receipt of a service order assigning the number to Party B, Party A will implement an arrangement
whereby al cdls to the origind telephone number(s) will be forwarded to a new telephone number(s)
designated by Party B, only within the same Exchange Area as the origind telephone number(s). It is
Party B’s responghility to maintain afile of al LOAS pursuant to the rules of the State of Maine and/or
the FCC as may be amended from time to time. Party A hasthe right to request an LOA should Party
A have areasonable suspicion that there is abuse. Party B must provide a positive indication on its INP
requests that it has received Customer authorization.  Party A will route the forwarded traffic to Party
B over the appropriate Telephone Exchange Service Trunks as if the cal had originated on Party A's
network. Both Parties shdl comply with al Applicable Laws regarding end user selection and change
of cariers.

14.2.2 Party B will become the customer of record for the origina Party A telephone numbers
subject to the INP arrangements. Party A shdl use its reasonable efforts to consolidate into as few
billing statements as possible dl collect, caling card, and 3rd-number billed calls associated with those
numbers, with sub-account detail by retained number. Such billing statement shall be ddlivered to Party
B in a mutualy agreed-upon formet via either eectronic file transfer, magnetic tape, or other mutualy
acceptable medium.

14.2.3 Party A will update (in parity with the manner in which it conducts such updates with
respect to its own Customers and other carriers) its Line Information Database ("LIDB") ligtings for
retained numbers, with the screening options provided by Party B ona per order bass. Party B shall
determine which of the screening options offered by Party A should apply to the Party B Customer
account. Party A will cancd caling cards associated with those forwarded numbers assigned to Party
B.

14.2.4 Party B will outpulse the telephone number to which the call has been forwarded to the
911 Tandem Office. Party B will adso provide the 911 database with both the forwarded number and
the directory number, as well as the appropriate address information of the Customer.

14.2.5 Within two (2) business days of receiving natification from the Customer, Party B shdl
notify Party A of the Customer’s termination of service with Party B, and shdl further notify Party A as
to that Customer’s ingtructions regarding its telephone number(s). Party A will reindtate service to that
Customer, cancel the INP arrangements for that Customer’s telephone number(s), or redirect the INP
arrangement to another INP-participating LEC pursuant to the Customer’ s ingtructions at the time.

14.2.6 Paty A shdl be permitted to cancd INP arrangements and reassign the telephone
number(s) upon receipt of notification from Party B or athird party that is authorized to act on behdf of
the Customer. The Parties agree to work cooperatively to develop procedures or adopt industry
dandards or practices concerning the initiation and termination of INP service in a multi-carrier
environmen.
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14.3 Proceduresfor Providing INP Through Route Indexing

Upon mutud agreement, BA will deploy a Route Index arrangement which combines direct
trunks, provisioned between BA’s and Mid-Maine' s end offices, with trunk side routing trandations and
full functiondlity for those CLASS services deployed in the specific BA switch. Under this arrangemernt,
inbound calls to a ported number will be pointed at a route index that sends the cdl to a dedicated
trunk group, built as a direct find, for the sole purpose of facilitating completion of cals to a ported
number. BA will coordinate with Mid-Maine to provide this solution in a mutudly agreegble and
adminigratively manageable manner .g., NXX leve) so as to minimize switch resource utilization for
both Perties.

14.4 Proceduresfor Providing INP Through Full NXX Code Migration

Where either Party has activated an entire NXX for a sngle Customer, or activated & least
seventy-five percent (75%) of an NXX for a sngle Customer, with the remaining numbersin that NXX
ether reserved for future use by that Customer or otherwise unused, if such Customer chooses to
receive Telephone Exchange Service from the other Party, the first Party shdl cooperate with the
second Party to have the entire NXX reassgned in the LERG (and associated industry databases,
routing tables, etc.) to an End Office operated by the second Party. Such transfer will be accomplished
with appropriate coordination between the Parties and subject to appropriate industry lead-times for
movements of NXXs from one switch to another. Neither Party shdl charge the other in connection
with this coordinated transfer.

145 Other Interim Number Portability Options
Mid-Maine may aso request Direct Inward Did Trunks pursuant to applicable Tariffs.
14.6 Receipt of Terminating Compensation on Traffic to INP'ed Numbers

The Parties agree in principle that, under the INP arrangements described in subsections 14.2
and 14.3 above, terminating compensation on calls to INP ed numbers should be received by each
Customer’s chosen LEC asif each call to the Customer had been origindly addressed by the cdler toa
telephone number bearing an NPA-NXX directly assgned to the Customer’s chosen LEC. In order to
accomplish this objective where INP is employed, the Parties shdl utilize the process st forth in this
subsection 14.6 whereby terminating compensation on cals subject to INP will be passed from the
Party (the *Performing Party”) which performs the INP to the other Party (the “Recealving Party”) for
whose Customer the INP is provided.

146.1 The Parties shdl individualy and collectively make ket efforts to track and quantify

INP traffic between their networks based on the CPN of each cdl by identifying CPNs which are
INP ed numbers. The Receiving Party shal charge the Performing Party for each minute of INP traffic
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a the INP Traffic Rate gecified in subsection 14.6.3 in lieu of any other compensation charges for
terminating such traffic, except as provided in subsection 14.6.2.

146.2 By the Interconnection Activation Date, the Parties shal jointly estimate for the
prospective six months, based on higtoric data of dl of the Party’s INP traffic in the LATA, the
percentages of such traffic that, if dialed to telephone numbers bearing NPA-NX Xs directly assigned to
a Recelving Party (as opposed to the INP ed number), would have been subject to (a) compensation
under Section 5.7.3(b) hereof (“Recip Traffic’), (b) appropriate intrastate FGD charges (“Intra
Traffic”), (c) interstate FGD charges (“Inter Traffic’), or (d) handling as Trangt Traffic. On the date
which is six (6) months after the Interconnection Activation Date, and thereafter on each succeeding Six
(6) month anniversary of such Interconnection Activation Date, the Parties shdl establish new INP
traffic percentages to be applied in the prospective six (6) month period, based on the performing
Party’s choice of actud INP traffic percentages from the preceding six (6) month period or historic data
of dl trafficin the LATA.

14.6.3 The INP Traffic Rate shdl be equa to the sum of:

(Receiving Party's Recip Traffic percentage times the applicable weighted compensation rate under
Section 5.7.3(b) hereof)
plus
(Recelving Party's Intra Traffic percentage times Receiving Party’ s effective intrastate terminating FGD
rates)
plus
(Inter Traffic percentage times Recaiving Party’ s effective interstate terminating FGD rates).

14.7 Recovery of INP Costs Pursuant to FCC Order and Rulemaking

Notwithstanding anything to the contrary contained in this Section 14, in light of the FCC's Firgt
Report and Order and Further Notice of Proposed Rulemaking, adopted June 27, 1996, in CC Docket
95-116 (the "Order"), the Parties stipulate and agree as follows:

14.7.1 Theratesliged in Exhibit A for the provison of INP are appropriate amounts that each
Party providing INP service should recover for the provison of those INP functiondities in BA's
operating territory on an interim basis until the Commission mandates an dternative cost recovery
mechanism for the provison of INP. For the INP functions it provides, each Party should be dlowed
to recover these amounts in a manner condstent with any find FCC and/or Commission order on INP
cost recovery (such as a state-wide fund contributed to by dl telecommunications carriers).

14.7.2 The Parties agree that neither Party waives its rights to advocate its views that are
consstent with this subsection 14.7 on the gppropriate INP cost recovery mechanism, or to present
such views before any relevant regulatory body or other agency as they relate to FCC or Commission
actions on INP cost recovery.
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14.8 Local Number Portability

The Paties shdl comply with Applicable Law regarding LNP.  Within a commercidly
reasonable period of time after the Effective Date, the Parties shdl use good faith efforts to findize terms
and conditions that will goply © LNP and shal amend, as necessary, this Agreement to reflect such
terms and conditions.

15.0 DIALINGPARITY -- SECTION 251(b)(3)

BA and Mid-Maine shdl each provide the other Party with nondiscriminatory access to such
sarvices and information as ae necessary to dlow the other Party to implement Diaing Perity for
Telephone Exchange Service, operator services, directory assstance, and directory listing information
with no unreasonable diding ddays, as required under Section 251(b)(3) of the Act.

16,0 ACCESSTO RIGHTS-OF-WAY -- SECTION 251(b)(4)

Each Party (“Licensor”) shdl provide the other Party (“Licensee’) access for purposes of
making atachmentsto the poles, ducts, rights-of-way and conduitsit owns or controls, pursuant to any
exiding or future license agreement between the Parties, and in conformance with Applicable Law,
including 47 U.S.C. 224, where facilities are available, on terms, conditions and prices comparable to
those offered to any other entity pursuant to each Party's gpplicable Tariffs (induding generdly available
license agreements). Where no such Tariffs exist, such access shdl be provided in accordance with the
requirements of Applicable Law, including 47 U.S.C. 224.

17.0 DATABASESAND SIGNALING

17.1 Each Party shal provide the other Party with access to databases and associated
sgnding necessary for cal routing and completion by providing SS7 Common Channel Signding (SS7-
CCYS) Interconnection in accordance with exigting Tariffs, and Interconnection and access to 800/888
databases, LIDB, and any other necessary databases in accordance with Applicable Law and/or
agreements with other unaffiliated carriers, at the rates set forth in Exhibit A. Alterndively, ether Party
may secure SS7-CCS Interconnection from a commercia SS7-CCS hub provider, and in that case the
other Party will permit the purchasng Party to access the same databases as would have been
accessble if the purchasing Party had connected directly to the other Party’s SS7-CCS network.

In d@ther case, Mid-Maine shdl comply with BA’s SS7-CCS certification process prior to

establishing CCS interconnection with BA. The SS7-CCS certification process application is appended
to this Agreement as Exhibit C.
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17.2 The Parties will provide SS7-CCS Signding to each other, where and as available, in
conjunction with adl Locd Traffic, did-up switched Internet Traffic, Toll Traffic, Meet Point Billing
Traffic, and Trangt Traffic. The Parties will cooperate on the exchange of TCAP messages to facilitate
interoperability of SS7-CCS-based features between their respective networks, including al CLASS
features and functions, to the extent each Party offers such features and functions to its Customers. All
SS7-CCS Signding parameters will be provided upon request (where available), including caled party
number, cdling party number, originaing line information, caling party category, and charge number.
All privecy indicators will be honored. Each Paty shdl dso provide Cdling Name Ddivery
(“CNAM"), to the other Party if it offers such service to its own Customers, an Affiliate or another
carier. The Paties will follow al Ordering and Billing Forum-adopted standards pertaining to
CIC/OZZ codes. Mid-Mane may order in-band multi-frequency (MF) wink gart Sgnding for their
trunk groupsin lieu of SS7-CCS sgnding. In such an arrangement, each Party will outpulse the full ten
digit telephone number of the cdled party to the other Party. MF and SS7-CCS sgnding trunk groups
may not be combined or receive traffic from each other.

17.3 Each Party shal provide trunk groups, where available and upon reasonable request,
that are configured utilizing the B8ZS ESF protocol for 64 kbps clear channd transmission to alow for
ISDN interoperability between the Parties' respective networks.

17.4 The following publications describe the practices, procedures and specifications
generdly utilized by BA for Sgnding purposes and is liged herein to assg the Parties in meeting their
respective | nterconnection responghbilities related to Signding:

@ Bdlcore Generic Requirements, GR-905-CORE, Issue 1, March, 1995, and
subsequent issues and amendments; and

(b) Bdl Atlantic Supplement Common Channd Sgnding Network Interface
Specification (BA-905).

(© Bellcore Specid Report SR-TSV-002275, BOC Notes on the LEC
Networks-Sgnding (for MF type sgnding.

17,5 Each Paty shdl charge the other Party mutua and reciprocd rates for any usage-based
charges for SS7-CCS Signding, 800/888 database access, LIDB access, and access to other
necessary databases, asfollows. BA shdl charge Mid-Maine in accordance with Exhibit A; Mid-Maine
shall charge BA rates equd to the rates BA charges Mid-Maine, unless Mid-Maine' s Tariffs for SS7-
CCS dgnding provide for lower generdly avalable rates, in which case Mid-Maine shdl charge BA
such lower rates; except to the extent a Party uses a third party vendor for the provison of SS7-CCS
Signding, in which case such charges shdl goply only to the third party vendor.

180 COORDINATED SERVICE ARRANGEMENTS
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18.1 Intercept and Referral Announcements

When a Customer changes its service provider from BA to Mid-Maine, or from Mid-Maineto
BA, and does not retain its origind telephone number, the Party formerly providing service to such
Cugomer shdl provide a referrd announcement ("Referra Announcement”) on the abandoned
telephone number which provides details on the Customer's new number or provides other gppropriate
information to the extent known. Referrd Announcements shall be provided reciprocdly, free of charge
to ether the other Party or the Customer, for a period of not less than one hundred and eighty days
(180) days after the date the Customer changes its telephone number in the case of business Customers
and not less than ninety (90) days after the date the Customer changes its telephone number in the case
of residential Customers or other time periods as may be required by the Commission. The periods for
referra announcement may be shorter if a number shortage condition is in effect for a particular NXX
code. However, if either Party provides Referral Announcements for a period different than the above
respective periods when its Customers change their telephone numbers, such Party shdl provide the
same level of service to Customers of the other Party; provided, however, such different period shal not
be less than the respective ninety (90) and one hundred eighty (180) day periods set forth above, unless
permitted by Applicable Law.

18.2 Coordinated Repair Calls
Mid-Maine and BA will employ the following procedures for handling misdirected repair cals:

18.2.1 Mid-Maine and BA will educate their respective Customers as to the correct telephone
numbersto cal in order to access their respective repair bureaus.

18.2.2 Tothe extent Party A isidentifiable as the correct provider of service to Customers that
make misdirected repair calsto Party B, Party B will immediately refer the Customers to the telephone
number provided by Party A, or to an information source that can provide the telephone number of
Party A, in a courteous manner and a no charge. In responding to misdirected repair cals, neither
Party shal make disparaging remarks about the other Party, its services, rates or service qudity. Nor
shdl either Party use amisdirected repair cal as an opportunity to market to that Customer.

18.2.3 Mid-Maine and BA will provide their respective repair contact numbers to one another
on areciproca bass, and as a part of the Joint Grooming Process.

18.3 Customer Authorization
18.3.1 Each Party shdl comply with Applicable Law with regard to Customer sdection of a
primary Telephone Exchange Service provider. Until the Commission and/or FCC adopts regulations

and/or orders gpplicable to Customer selection of a primary Telephone Exchange Service provider,
each Party shall adhere to the rules and procedures set forth in Section 64.1100 of the FCC Rules, 47
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CFR § 64.1100, in effect on the Effective Date hereof when ordering, terminating, or otherwise
changing Teephone Exchange Service on behdf of the other Party’ s or another carrier’s Customers.

18.3.2 In the event ether Party requests that the other Party ingdl, provide, change, or
terminate a Customer’s Telecommunications Service (including, but not limited to, a Customer’s
sdlection of a primary Telephone Exchange Service Provider) and (a) fails to provide documentary
evidence of the Customer’s primary Telephone Exchange Service Provider sdlection upon request, or
(b) without having obtained authorization from the Customer for such ingalation, provision, sdection,
change or termination in accordance with Applicable Law (or as provided in subsection 18.3.1 above),
the requesting Party shal be ligble to the other Party for al charges that would be applicable to the
Cusgtomer for the initid change in the Customer’s Telecommunications Service and any charges for
restoring the Customer’ s Telecommunications Service to its Customer-authorized condition, including to
the appropriate primary Telephone Exchange Service provider.

18.3.3 Without in any way limiting either Party’s obligations under Section 29.4 hereof, both
Parties shdl comply with Applicable Law with regard to Customer Proprietary Network Information,
including, but not limited to, 47 U.S.C. § 222. By accessing, using or disclosng Customer Proprietary
Network Information, including CPNI acquired through access or use of the other Party’s OSS, the
accessing, using or disclosing Party represents and warrants thet it has obtained authorization for such
action from the applicable Customer in the manner required by Applicable Law and this Agreement.
Such accessing, using or disclosing Party shdl, upon request by the other Party, provide proof of such
authorization (including a copy of any written authorization).

18.3.4 Mid-Maine, by providing to BA Customer or carrier information, does not waive any
rights it has with regard to such information. Mid-Maine may use such information in any manner
dlowned by Applicable Law. Mid-Maine is not required to obtain a license from BA to use such
information.

19.0 DIRECTORY SERVICESARRANGEMENTS

BA will provide certain directory servicesto Mid-Maine as defined herein. In this Section 19 of
this Agreement, references to Mid-Maine Customer telephone numbers means telephone numbers
fdling within NXX codes directly assigned to Mid-Maine and to numbers which are retained by Mid-
Maine on the Customer’s behdf pursuant to Interim Telephone Number Portability arrangements
described in Section 14.0 of this Agreement.

19.1 Directory Listingsand Directory
19.1.1 BA will indude Mid-Main€e' s Customers telegphone numbers in dl of its “White Pages’
and “Ydlow Pages’ directory ligings (including eectronic directories) and directory assistance

databases associated with the areas in which Mid-Maine provides services to such Customers, and will
distribute such directories to such Customers, in an identica and transparent manner in which it provides
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those functions for its own Customers' telephone numbers.

19.1.2 BA will indude dl Mid-Maine NXX codes on appropriate exiging cdling chartsin the
BA customer Guide section of the directory in the same manner as it provides this conformetion for its
own NXX Codes.

19.1.3 Mid-Maine will provide BA with its directory listings and daily updates to those listings
(including new, changed, and ddleted ligtings) in amutudly agreed upon format a no charge.

19.1.4 BA will accord Mid-Mane€s directory liging information the same levd of
confidentidity which BA accordsits own directory listing information and BA shdl ensure that accessto
Mid-Main€s directory liging information will be used solely for the purpose of providing directory
sarvices, provided, however, that should it determine to do so, BA may use or license information
contained in its directory ligings, if it obtans Mid-Manes written consent for direct marketing
purposes, and s0 long as the Mid-Maine Customers are not separately identified as such. In connection
with the foregoing, Mid-Maine may identify those of its Customers that request that their names not be
sold for direct marketing purposes, and BA will honor such requests to the same extent asit does for its
own Customers,

19.1.5 BA will indude, without charge, an Other Loca Service Provider section in its Primary
White and Primary White and Y dlow Page Telephone Directories. When Mid-Maineis operating with
established end users in the geographic region covered by a specific White Page or Primary White and
Ydlow Page Directory, Mid-Maine will be included, at its request, in the Other Local Service Provider
section of that specific directory. Mid-Maine will be responsible for providing the Other Loca Service
Provider Information Pages Input Form to Bell Atlantic Yellow Pages Company for each directory.
Mid-Maine telephone numbers for ingdlation, repair and billing departments, and logo information that
appears in the directory will be in accordance with BA's generdly applicable policies. Mid-Maneghdl
comply with the Other Loca Service Provider Information Pages Generd Guiddines. Mid-Mane's
section shdl be the sandard Size offered to dl carriers, unless Parties agree otherwise. If BA offers a
larger section to another LEC, it shdl offer the same to Mid-Maine under the same rates, terms and
conditions.

19.1.6 BA will provide Mid-Maine with a report of al Mid-Mane Customer ligings ninety
(90) days prior to service order close date for that directory in such form and format as BA provides
such report to other Telecommunications Carriers. Both Parties shall use their best efforts to ensure the
accurate liging of such information. BA will process any corrections made by Mid-Maine with respect
to its listings, provided such corrections are received prior to the close date of the particular directory.
BA will provide appropriate advance notice of applicable close dates.

19.1.7 Ydlow Page Mantenance. BA will work cooperatively with Mid-Maine so that

Ydlow Page advertisements purchased by Customers who switch their service to Mid-Maine (induding
Cugtomers utilizing Interim Telephone Number Portability) are maintained without interruption. BA will
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dlow Mid-Mane Customers to purchase new ydlow pages advertissments without discrimination,
under the identicd rates, terms and conditions that gpply to BA’s Customers.

19.1.8 Mid-Maine agrees to release, defend, hold harmless and indemnify (in accordance with
the provisons of Section 25.2 hereof) BA from and againgt any and dl claims, losses, damages, suits or
other actions, or any liability whatsoever, suffered, made, ingtituted or asserted by any person or entity
aidng out of BA's liging of the ligting information exactly as it was provided by Mid-Maine to BA
hereunder.

19.1.9 Subject to Section 26.0 hereof, BA’s liability to Mid-Maine in the event of a BA error
in or omisson of alisting shal not exceed the amount of charges actudly paid by Mid-Maine for such
liging. In addition, Mid-Maine agrees to take, with respect to its own Customers, al reasonable steps
to ensure that its and BA' s lidility to Mid-Maine' s Customersin the event of aBA error in or omission
of aliging shal be subject to the same limitations that BA'’ s liahility to its own Customersis subject to.

19.2 Directory Assistance (DA) and Operator Services (OS)

At the option of Mid-Maine, BA will provide Directory Assistance to Mid-Maine Customers
on behdf of Mid-Maine under the following terms and condiitions:

BA provides Directory Assstance (“DA”) service to Mid-Maine' s Customers served by Mid-
Maine's own switching facilities over separate trunk groups ordered or provided by Mid-Maineto the
BA Traffic Operation Position Systems (“TOPS") switch(es) designated by BA. Accessto the BA DA
platform from Mid-Maine's locd switch requires that Mid-Maine utilize Feature Group C (“FG-C”)
Modified Operator Services Signding. The Interoffice Transmisson Facility (“IOF’) mileage rate for
the facility will be based on airline mileage using V& H coordinate methods from the Mid-Maine location
to the dedgnated BA TOPS. Trunk terminations a the TOPS switch(es) require Mid-Maine to
purchase trunk ports at rates specified in Exhibit A. For each trunk group Mid-Maine must indicate the
DA option selected from those set forth in Sections 19.2.2 (a), (b) and (c) below; and/or

BA provides Mid-Maine access to DA sarvice for Mid-Maine Customers served by BA
unbundled locad Switching Elements, through dedicated IOF and trunk ports between the BA End
Office in which Mid-Maine has unbundled locd switching ports and the BA TOPS switches. Additiond
per minute of use (“MOU") locd switching charges, set forth in Exhibit A, will goply for al cals which
interconnect from the unbundled locd switching ports to the BA TOPS.

19.2.1 Directory Assstance

At Mid-Maine s option, BA will provide Mid-Maine Customers access to Telephone Directory
Assistance operators via 411, 555-1212, or 1+ (NPA) 555-1212 diding.
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Rates for requests for Directory Assistance will be billed to Mid-Maine and are sated in Exhibit

BA will not provide Directory Assstance cdl dlowances to Mid-Maine or Mid-Main€'s
Customers.

19.2.2 Directory Assstance with Branding
This service dlows Mid-Maine to seect only one of the three options as follows:

@ Mid-Mane may provide BA with a Mid-Maine branded, introductory Directory
Assgance and Operator Services announcement that will be played for dl Mid-Maine
Customers completing DA or Operator Services cdls over the trunk group to the BA TOPS.
Such branding announcement may be a maximum of eighteen (18) seconds, recorded by Mid-
Maine or, a Mid-Man€s request and subject to charges to be determined on an individud

case basis, by BA. Mid-Mane mug provide aminimum of two (2) audiocassette recordings of
the Mid-Maine branding announcement.

(b) Mid-Maine may request a BA branded announcement.
(© Mid-Maine may request an unbranded, generic announcement.

Rates for requests for Directory Assistance with branding will be billed to Mid-Maine and are
dated in Exhibit A.

19.3 Directory Assistance Call Completion

At Mid-Maine's option BA will provide Directory Assistance Cal Completion (“DACC”) for
autométic connection of a Mid-Maine Customer calling BA DA and the published telephone number
requested.

After the BA DA operator provides the requested number, a recorded service message will
offer to connect the Mid-Maine Customer to that number for a specified additional charge.

The Mid-Maine Customer can accept the offer for DACC by depressing a button (touch tone)
or responding by voice (did), as ingtructed by the voice message.

The DACC charge will apply as sat forth in Exhibit A. In addition, for cdls originating from a
fadlities-based Mid-Maine switch or for cdls from Mid-Maine unbundled loca switching line ports,
there will be charges to terminate the cal from the TOPS Tandem to the cdled party. These include
goplicable per minute of use Unbundled Tandem Trangport Charges (“UTTC”) for each cdl trangported
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between the TOPS Tandem and the originating End Office, per minute of use Tandem Transit Switching
Charge (“TTSC”) for each cdl that traverses a BA Tandem switch, and the gppropriate per minute of
use charges for Reciproca Compensation (“UNRCC” or “UCRCC”) depending on the terminating End
Office Switch, as set forth in Exhibit A.

DACC is avaladle to Mid-Maine resdence and busness Customers and from public
telephones on a collect, bill to third number or cdling card basis. Appropriate charges for the selected
billing option will apply in addition to the DACC charge.

DACC is avalable with dl tedephone numbers in the BA DA database with the following
exceptions. - non-published telephone numbers
- InterLATA numbers
- 700, 800 and 900 numbers.

When a cdler requests more than one number for Directory Assstance, DACC is offered only
for thefirg eigible listing that was selected by the operator.

The DACC charge applies only to cdls actualy completed.

The DACC charge will be credited for completion of cdls to the wrong number, incomplete
connections or calls with unsatisfactory transmisson as st forth in Section 19.4 following.

Rates for requests for DACC will be billed to Mid-Maine as st forth in Exhibit A.
19.4 Directory Assistance Credits

Directory Assgtance credits will gpply to Mid-Maine for directory inaccesshbility, wrong
numbers, cut-offs and poor transmisson. When a Mid-Maine Customer reports such acdl, (i.e. the
requested number, the provided number, and the reason the provided number is incorrect) to the BA
directory assistance operator, the number of cals for which a credit will gpply will be developed by the
BA DA operator and credited to Mid-Mane. BA will identify the specific Mid-Maine Customer to
whom the credit gpplies in the unrated EMR hilling record format.

19.5 Direct Accessto Directory Assistance

Direct Access to Directory Assistance (“DADA”) is a database service that provides access to
BA ligings to a Mid-Maine operator. The DADA database is a physicdly distinct entity from the BA
DA database, populated with identical listing data, and updated from the same source on adaily bass.

To obtain access, Mid-Maineis required to arrange for interconnection to the database. BA wll
interconnect at any technicaly feasble point designated by Mid-Maine.
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BA will provide Mid-Maine with a User Guide for training its agents.

Rates and Charges for DADA are dated in Exhibit A.

19.6 Inward Operator Services

Inward Operator Services enables Mid-Maine or its operator service provider to connect to the
BA TOPS office(s) for the purpose of providing certain operator services to Mid-Maine Customers.
There are two types of Inward Operator Services.

19.6.1 Busy Line Verification (“BLV"):

BLV is sarvice wherein, a the request of Mid-Maing's Customer or operator service provider,
a BA operator will attempt to determine the status of an exchange service line (e.g., conversation in
progress, available to receive a cdl or out of service) and report to Mid-Maine's Customer or operator
service provider.

19.6.2 Busy Line Veification/Interrupt (“BLV/1™):

BLV/I is a sarvice wherein, at the request of Mid-Main€'s Customer or operator service
provider, a BA operator will determine and report whether a conversation isin progress on an exchange
sarvice ling, and then interrupt such conversation to request thet it be terminated so that Mid-Maine's
Customer may complete a cdl to the line. Mid-Maine may order Inward Operator Services under the
following terms and conditions:

Inward Operator Services are provided over trunk groups ordered by Mid-Maine or its
aternate operator service provider to BA TOPS switch(es) as specified by BA.

Inward Operator Services cannot be provided for ported Eephone numbers, or telephone
numbers which forward calls usng Cal Forwarding Variable service features.

BA will provide BLV and BLV/I for telephone numbers provided in its operating territory.
The BA operator will respond to one telephone number per cal on requestsfor BLV or BLV/I.

BA will desgnate the TOPS switch(es) serving specific NXXs and make such information
available to Mid-Maine.

Mid-Maine shdl indemnify (in accordance with the provisons of Section 25.2 hereof) and save
BA harmless againgt any and dl clams of ether party to the interrupted cdl (and of al other persons or
entities) that may arise in connection with such interruption of the call by BA, except to the extent that a
cdam aises out of BA’s negligence or intentional wrongdoing; provided, however, that for the
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avoidance of any doubt, such indemnification shal gpply only in the case of an interruption requested by
aMid-Maine Customer or operator service provider.

Rates and Charges for Inward Operator Services are st forth in Exhibit A.
19.7 Operator Services

At Mid-Main€e's option, BA will provide for the routing of Operator Services (“OS’) cdls
dided by Mid-Maine Customers directly to ether the Mid-Maine Operator Services platform or to the
BA Operator Services platform.

BA will provide OS to Mid-Maine Customers served by Mid-Maine switches over separate
trunk groups ordered or provided by Mid-Maine to the BA TOPS switch(es) as specified by BA.
Access to the BA OS platform from Mid-Maine's loca switch requires that Mid-Maine utilize Festure
Group C Modified Operator Services Sgnding. The Interoffice Transmisson Facility mileage rate for
the facility will be based on airline mileage usng V&H coordinate methods from the Mid-Maine location
to the desgnated BA TOPS. Trunk terminations at the TOPS switch(es) require Mid-Maine to
purchase trunk ports at rates specified in Exhibit A. For each trunk group, Mid-Maine must indicate the
branding option selected as set forth in Sections 19.2.2 (a), (b), and (c) preceding; and/or

BA ds0 will provide Mid-Maine access to OS for Mid-Maine Customers served by BA
unbundled locad Switching Elements, through dedicated IOF and trunk ports between the BA End
Office in which Mid-Maine has unbundled local switching ports and the BA TOPS switches. Additiond
per minute of use (“MOU") locd switching charges, set forth in Exhibit A, will goply for al cals which
interconnect from the unbundled loca switching ports to the BA TOPS.

19.8 0O+ Mechanized Operator Calls (Calling Card, Callect, Bill to Third Number)

At Mid-Man€'s option, the mechanized BA operator interface will provide Mid-Mane's
Cusgtomers the ability to complete O+ mechanized operator cdls using dternate billing capabilities
without live operator assstance. Alternate billing cal completions can be calling card, collect or bill-to-
third-number.

0+ mechanized cals may be routed over the same DA trunk groups which provide
interconnection from the Mid-Maine switch or from the Mid-Maine unbundled locd switching line ports
to the BA TOPS.

Rates for requests for O+ mechanized cdls will be billed to Mid-Maine and are et forth in
Exhibit A. In addition, for cdls originating from a facilities-based Mid-Maine switch or for cdls from
Mid-Maine wbundled loca switching line ports, there will be charges to terminate the call from the
TOPS Tandem to the cdled party. These include gpplicable per minute of use Unbundled Tandem
Transport Charges (“UTTC”) for each call trangported between the TOPS Tandem and the originating

BA - ME/MID-MAINE 09/29/99 73



Mid-Maine- BELL ATLANTIC Interconnection Agreement

End Office, per minute of use Tandem Trangit Switching Charge (“TTSC”) for each call thet traverses a
BA Tandem switch, and the gppropriate per minute of use charges for Reciproca Compensation
(“UNRCC’ or “UCRCC") depending on the terminating End Office Switch, as set forth in Exhibit A.

19.9 O- Operator Handled Calls (Calling Card, Collect, Bill to Third Number)

At Mid-Maine's option, BA will provide live operator assistance to the Mid-Maine Customer
for intraLATA cdls completion via 0- diding with dternate hilling capabilities  Alternate hilling
capabilities include cdling card, collect and hill-to-third-number, dation-to-station and person-to-

person.

O- operator handled calls may be routed over the same DA trunk groups which provide
interconnection from the Mid-Maine switch or the Mid-Maine unbundled locd switching line ports to
the BA TOPS.

Rates for requests for O- operator handled cals will be billed to Mid-Maine and are st forth in
Exhibit A. In addition, for cdls origingting from a fadlities-based Mid-Maine switch or for cdls from
Mid-Maine unbundled local switching line ports, there will be charges to terminate the cal from the
TOPS Tandem to the called party. These include gpplicable per minute of use Unbundied Tandem
Trangport Charges (“UTTC”) for each call trangported between the TOPS Tandem and the originating
End Office, per minute of use Tandem Trangit Switching Charge (“TTSC”) for each call thet traverses a
BA Tandem switch, and the appropriate per minute of use charges for Reciproca Compensation
(“UNRCC” or “UCRCC”) depending on the terminating End Office Switch, as set forth in Exhibit A.

19.10 Operator Emergency Bulletin Service

At Mid-Main€e's option, BA will provide Mid-Maine with emergency numbers for police, fire,
ambulance and Public Safety Answering Points (PSAP) in the BA serving area so that Mid-Maine
operators can connect callers directly to the proper emergency bureaus.

The BA Operator Emergency Bulletin Service lists the emergency, police, fire, ambulance and
PSAP telephone numbers by municipality and in aphabetica order for each of the areas served by BA.

Operator Emergency Bulletin Service is available for use by Mid-Maine operators solely for the
purpose of asssting cdlersin reaching an emergency bureau.

Operator Emergency Bulletin Service provides a copy of BA's own emergency bulletin. This
service includes one annua copy of the bulletin plus periodic updates during the year. Other Locd
Exchange Carrier emergency numbers are not included.

Rates and charges for Operator Emergency Bulletin service are st forth in Exhibit A.
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19.11 Operator Passthrough Service

At Mid-Main€e's option, BA will provide Mid-Maine€'s Customers with operator passthrough
service to access their presubscribed Interexchange Carrier’s operators for operator assisted call
completion. Such access will be avallable only where the presubscribed IXC provides operator
sarvices for Mid-Maings Customers for cdls originating from a particular LATA, and where the IXC
OS has the capability to recelve cals passed from BA within the LATA.

If an IXC does not provide operator services for Mid-Maine's Customer, BA will provide Mid-
Maine's Customer with access to an IXC designated operator services provider or to a BA provided
announcement which will direct Mid-Maine's Customer to contact the Customer’s presubscribed 1XC
for diding indructions.

The Operator Passthrough charge is applied on an operator work second basis, and rated using
the O- operator handled cdlsin Exhibit A.

Mid-Maine will be charged for calls passed through to elther the Presubscribed IXC's operator,
or to aBA provided recording indicating that the IXC does not provide servicein that area.

Rates and charges for operator passthrough service are stated in Exhibit A.
20.0 COORDINATIONWITH TARIFF TERMS

20.1 The Paties acknowledge that some of the sarvices, facilities, and arrangements
described herein are or will be available under and subject to the terms of the federd or sate Tariffs of
the other Party applicable to such sarvices, facilities, and arrangements. To the extent a Tariff of the
providing Party applies to any service, facility, and arrangement described herein, the Parties agree as
et forth below.

20.2 Subject to Section 20.3, wholesde discounts, unbundled Network Elements,
termination of Locd Traffic and Internet Traffic, Collocation, Interconnection and other services or
facilities purchased or leased for the provison of Telephone Exchange Service or Exchange Access
pursuant to this Agreement shdl be provided at the rates and charges st forth in Exhibit A until such
time as they are replaced by new permanent rates as may be ordered by the Commission in a litigated
proceeding (eg., a Commission proceeding addressing cost and price issues for Interconnection and
UNEs under the Act, or a Taiff filing by BA that is sugpended and actively investigated) to be
goplicable to Mid-Maine and/or dl CLECs in Maine, subject to a stay or other order issued by any
court of competent jurisdiction. At such time(s) as such new rates have been ordered by the
Commission as st forth above, the Parties shal amend Exhibit A to reflect the new approved rates.
The new Commission ordered rates shal apply in accordance with the terms of the gpplicable
Commisson order (eg., previoudy provided services shdl not be subject to true-up to such
Commission ordered rates unless provided for under such order(s)); provided, however, that each
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sarvice identified in Exhibit A with an aterisk (*) shdl be subject to true-up upon the issuance of an
gpplicable Commission ordered rate, which true-up shdl include interest on the true-up amount at arate
equd to the short term U.S. Treasury hill rate from timeto time.

20.3  Except where the Parties specificaly and expresdy agree to incorporate a Tariff or a
Taiff provison, no terms or conditions contained in an gpplicable Tariff of the providing Party shal
aoply in connection with its provison of the particular service, facility, ad arrangement hereunder.
Where the Parties specificaly and expressy agree to incorporate a Tariff or a Tariff provison, and there
isa conflict between the Tariff and this Agreement, the Agreement shdl prevall.

21.0 INSURANCE

21.1 Both Paties shall mantain, during the term of this Agreement, al insurance and/or
bonds required by Applicable Law and necessary to satidfy its obligations under this Agreement,
including, without limitation, its obligations set forth in Section 25 hereof. At a minimum and without
limiting the foregoing covenant, the Parties shdl each maintain the following insurance:

@ Commercid Generd Liability Insurance, on an occurrence basis, including but
not limited to, premises-operations, broad form property damage, poducts/completed operations,
contractud liability, independent contractors, and persond injury, with limits of a least $1,000,000
combined single limit for each occurrence.

(b) Automobile Liability, Comprehensive Form, with limits of at least $500,000
combined single limit for each occurrence.

(© Excess Liability, in the umbrdla form, with limits of a least $10,000,000
combined single limit for each occurrence.

(d) Worker's Compensation Insurance as required by Applicable Law and
Employer’s Liability Insurance with limits of not less than $500,000 per occurrence.

21.2 Mid-Mane shdl name BA as an additiona insured on the foregoing insurance.

21.3 Mid-Maine shdl, within two (2) weeks of the date hereof and on a semi-annud basis
theresfter, furnish certificates or other adequate proof of the foregoing insurance. The certificates or
other proof of the foregoing insurance shdl be sent to: Bel Atlantic Corporation, Insurance
Adminigtration Group, 1320 N. Court House Road, 4th Floor, Arlington, Virginia, 22201. In addition,
Mid-Maine shdl require its agents, representatives, or contractors, if any, that may enter upon the
premises of BA or BA’s dffiliated companies to maintain  appropriate insurance and, if requested, to
furnish BA certificates or other adequate proof of such insurance. Certificates furnished by Mid-Maine
shdl contain adause gding: “BA - Mane shdl be notified in writing at least thirty (30) days prior to
cancellation of, or any materid changein, the insurance.”
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21.4 BA may dect to sdf insure with repect to the insurance coverage set forth in this Section
21.0.

22.0 TERM AND TERMINATION
22.1 Tem

This Agreement shdl be effective as of the date first above written and continue in effect until
September 23, 2002 (the "Initid Term™), and thereafter the Agreement shal continue in force and effect
unless and until terminated as provided herein.

22.2 Temindion

Upon the expiration of the Initid Term or a any time theresfter, either Party may terminate this
Agreement by providing written notice of termination to the other Party, such written notice to be
received at least one hundred twenty (120) daysin advance of the date of termination. In the event of
such termination, if neither Party has requested renegotiation of a new Interconnection Agreement, the
sarvice arrangements made available under this Agreement and exigting at the time of termination shdl,
unless otherwise agreed to by the Parties, continue without interruption under (a) sStandard
Interconnection terms and conditions gpproved and made generadly effective by the Commisson, (b)
Tariff terms and conditions generdly available to CLECs, or (c) if none of the above is available, under
the terms of this Agreement on a month-to-month basis until such time as a new agreement is entered
into, or if no agreement is entered into, until (&) or (b) becomes available

22.3 Regueststo Renegotiate

22.3.1 If either Party seeks to renegotiate this Agreement pursuant to Section 251(c)(1) of the
Act, unless otherwise agreed by the Parties, it must provide written notice thereof to the other Party no
earlier than nine (9) months prior to the end of the Initid Term. The date of a Party's receipt of the
other Party's request to renegotiate shal hereinafter be referred to as the "Renegotiation Request Date."
This request shal be deemed by both Parties to be a good faith request for Interconnection by Mid-
Maine pursuant to Section 252(b) of the Act, regardless of which Party made such request. The Parties
shdl enter into good faith negotiations no later than sixty (60) days after such Renegotiation Request
Date.

22.3.2 If either Party requests renegotiation of this Agreement pursuant to Section
22.3.1 hereof, this Agreement shdl remain in effect as sat forth in this Section 22.0 until the earlier of (a)
the Parties execution of a new Interconnection Agreement or (b) the passage of twelve (12) months
after the Renegotiation Request Date.  If a new Interconnection Agreement negotiated by the Parties
has not been duly executed within twelve (12) months after the Renegotiation Request Date, the service
arrangements made available under this Agreement and exiding a that time shdl, unless otherwise
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agreed by the Parties, continue without interruption under () standard Interconnection terms and
conditions gpproved and made generdly effective by the Commisson, (b) Tariff terms and conditions
generdly avalableto CLECs or () if none of the above is avalladle, under the terms of this Agreement
on a nonth-to-month basis until the Parties new Interconnection Agreement is executed or until such
time as (a) or (b) becomes available. Upon execution of the Parties new Interconnection Agreement,
that agreement shdl govern the Parties Interconnection service arrangements, rather than items (a), (b)
or (c) above.

22.4 Termination for Cause

If either Party defaults in the payment of any amount due hereunder (subject to Section 29.9
hereof), or if ether Party violates any other materid provison of this Agreement, and such default or
violation shdl continue for sixty (60) days after receipt of written notice thereof, the other Party may
terminate this Agreement and services hereunder by written notice; provided the other Party has
provided the defaulting Party and the gppropriate federd and/or state regulatory bodies with written
notice at least twenty-five (25) days prior to terminating service. Notice shal be posted by overnight
mail, return receipt requested. If the defaulting Party cures the default or violation within the twenty-five
(25) day period, the other Party will not terminate service or this Agreement but shal be entitled to
recover dl codts, if any, incurred by it in connection with the default or violaion, including, without
limitation, costsincurred to prepare for the termination of service.

225 Specific Performance

Notwithstanding Section 22.4 hereof, the Parties agree thet in lieu of terminating this Agreement
for a performance breach and without prgudice to this right, the non-breaching Party may use the
dispute resolution procedure set forth in Section 29.10 and the Commission or arbitrator, as applicable,
is not precluded from awarding equitable relief (including, without limitation, specific performance), if
appropriate under Applicable Law.

22.6 Cooperation

The Parties recognize that the services provided hereunder are vitd to Mid-Maine, and that upon
the termination or expiraion of this Agreement a successor carrier may be retained to provide such
sarvices. Recognizing that a smooth trangition is in the best interest of both Parties, the Parties agree to
work cooperdtively to develop a trangition plan and to use commercidly reasonable efforts to effect an
orderly and efficient trangtion to Mid-Mane or Mid-Maine's new vendor. The Parties agree to
coordinate the trandtion such that the level and qudity of the Interconnection, services and unbundled
Network Elements is not materidly degraded during the trangition period, to exercise commercidly
reasonable efforts to effect an orderly and efficient trangtion, and to cooperate with the god of ensuring
uninterrupted service to their Customers during any trandtion period.  Unless otherwise agreed to by
the Parties, the trandtion period shall be at most three (3) months.
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23.0 DISCLAIMER OF REPRESENTATIONS AND WARRANTIES

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY
MAKES OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO
THE SERVICES, FUNCTIONS AND PRODUCTS IT PROVIDES UNDER OR
CONTEMPLATED BY THIS AGREEMENT AND THE PARTIES DISCLAIM THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE.

240 CANCELLATION CHARGES

Except as provided in this Agreement, no cancdlaion charges shal gpply for cancding a
particular service or unbundled Network Element.

25.0 INDEMNIFICATION

25.1 Notwithstanding any limitations of ligbility or other clauses herein, each Party agreesto
rdease, indemnify, defend and hold harmless the other Party from and againg dl losses, dams,
demands, damages, expenses, suits or other actions, or any liability whatsoever, including, but not
limited to, costs and attorneys fees (collectively, a“Loss’), to third parties, relating to or arising out of:
persona injury to or death of any person, or for loss, damage to, or destruction of real and/or persona
property, whether or not owned by others, arigng from transactions or activities rdating to this
Agreement and to the extent proximately caused by the negligent or willful acts or anissons of the
indemnifying Party, its employees and agents, regardless of the form of action.

25.2 Theindemnification provided herein shdl be conditioned upon:

@ The indemnified Party shdl promptly notify the indemnifying Party in writing of
any written clam, lawsuit, or demand by third parties for which the indemnified Party dleges that the
indemnifying Party is responsible under this Section 25 and tender the defense of such clam, lawsuit or
demand to the indemnifying Party.

(b) The indenmifying Party shdl have sole authority to defend any such action, including the
selection of legd counsd.

(© The indemnified Party will cooperate in every reasonable manner with the
defense or settlement of such cdam, demand or lawsuit. The indemnifying Party shal keep the
indemnified Party reasonably and timely gpprised of the satus of the clam, demand or lawsuit. In the
event that the indemnifying Party eects to take on the defense of the cdlaim, the indemnified Party shal
have the right to retain its own counsdl, at its expense, and participate in but not direct the defense.

(d) In no event shdl the indemnifying Party settle or consent to any judgment
pertaining to any such action without the prior written consent of the indemnified Party, which consent
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shdl not be unreasonably withheld or ddayed. However, in the event the settlement or judgment

requires a contribution from or affects the rights of the indemnified Party, the indemnified Party shal

have the right to refuse such settlement or judgment and, a its own cost and expense, take over the
defense againgt such Loss, provided that in such event the indemnifying Party shdl not be responsible
for, nor shdl it be obligated to indemnify the indemnified Party againg the Loss for any amount in excess
of such refused settlement or judgement.  The indemnifying Party will not be ligble for settlements or
compromises by the indemnified Party of any clam, demand, or lawsuit unless the indemnifying Party
has approved the settlement or compromise in advance or unless the defense of the claim, demand, or
lawsuit has been tendered to the Indemnifying Party in writing and the Indemnifying Party has faled to
promptly undertake the defense.

(e The indemnified Party shdl, in dl cases, assart any and dl provisons in its Tariffs that
limit liability to third parties as a bar to any recovery by the third party clamant in excess of such
limitation liability. The Parties agree to maintain in ther gpplicable Taiffs and in ther Customer
agreements commercidly reasonable limitations of liability to the extent conastent with Applicable Law
and industry standards

25.3 Nothing herein limits any rights a Party may have to implead or join the other Party in
any action that arises out of the other Party's actions or inactions under this Agreement.

26.0 LIMITATION OF LIABILITY

26.1 The liability of aether Party to the other Party for damages arigng out of failure to
comply with a direction to inddl, restore or terminate facilities; or out of falures, mistakes, omissons,
interruptions, delays, errors, or defects (collectively, “Errors’) occurring in the course of furnishing any
sarvices, arrangements, or facilities hereunder shal not exceed an amount equd to the pro rata monthly
charge for the period in which such Errors occur, except (a) in a case where one of the following apply:
the indemnity obligations under this Agreement, any resulting Loss with respect to breach of the anti-
fraud obligations under Section 9.7(e) hereof or payment of liqudated damages as st forth herein (eg.,
to the extent set forth in Schedule 27.2 hereof); (b) as set forth in Sections 26.2 and 26.3 hereof; and
(c) in cases where the Loss is caused by the other Party's willful misconduct.

26.2 Each Paty shdl remburse the other for damages to the other Parties facilities or
equipment utilized to provide services herein caused by its negligence or willful acts. In instances where
the damage results from the Party's willful misconduct, that Party shdl aso be liable for any resulting
consequentia damages.

26.3 Neither Party shdl be liable to the other with respect to the provision or use of services
offered under this Agreement for indirect, incidental, consequentia, reliance, punitive, specid or like
damages, including without limitation, damages for logt profits (collectively, “ Consequential Damages’),
regardless of the form of action, whether in contract, warranty, gtrict liability, or tort, including, without
limitation, negligence of any kind, even if the other Party has been advised of the possibility of such
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damages, provided, that the foregoing shdl not apply in the case of willful misconduct of a Party and
shdl not limit a Party's obligation under Section 25.

26.4 Nothing in this Agreement shdl be deemed to create a third party beneficiary
relationship between the Party providing the service and the Customers of the Party purchasing the
sarvice. Inthe event of adispute involving both Parties with a Customer of one Party, both Parties shall
assert the gpplicability of any limitations on liahility to Customers that may be contained in either Party's
gpplicable Tariff(s) or Customer agreements.

27.0 PERFORMANCE STANDARDSFOR SPECIFIED ACTIVITIES

27.1 Performance Standards

BA dndl provide the Interconnection and unbundied Network Elements contemplated
hereunder in accordance with the performance standards set forth in Section 251(c) of the Act and the
FCC Regulations.

27.2 Performance Reporting

Performance reporting requirements are set forth in Schedule 27.2, appended to this
Agreement. To the extent that any audit provison in Schedule 27.2 is more expansve than that
provided in Section 29.11 hereof, it shal apply without limitation. Nothing in Schedule 27.2 or
otherwise in this Agreemert limits any obligation that BA may have to provide Mid-Mane with
performance standards that meet the requirements of Applicable Law.

28.0 COMPLIANCE WITH APPLICABLE LAW ; REGULATORY APPROVAL

28.1 Each Paty shdl promptly notify the other Party in writing of any governmenta action
that suspends, cancds, withdraws, limits, or otherwise materidly affects its ability to perform its
obligations hereunder.

28.2 The Parties understand and agree that this Agreement will be filed with the Commission
and ey thereafter be filed with the FCC as an integral part of BA’s gpplication pursuant to Section
271(d) of the Act. Each Party covenants and agreesto fully support approvd of this Agreement by the
Commission or the FCC under Section 252 of the Act without modification. The Parties, however,
reserve the right to seek regulatory relief and otherwise seek redress from each other regarding
performance and implementation of this Agreement, including, without limitation, the conformance of this
Agreement to the FCC Regulations as provided in subsection 28.3 below.

28.3 The Parties recognize that the FCC has issued and may continue to issue regulations
implementing Sections 251, 252, and 271 of the Act, and the Commission may issue rules or orders,
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that affect certain terms contained in this Agreement. In the event that any one or more of the provisons
contained herein is incongstent with any applicable rule contained in such FCC Regulations or any such
effective rule or order of the Commisson, or, in BA’s reasonable determination, affects BA’'s
gpplication pursuant to Section 271(d) of the Act, the Parties agree to make only the minimum revisons
necessary to eiminate the inconsstency or amend the applicationaffecting provison(s). Such minimum
revisons shal not be consdered materia, and shdl not require further Commission gpprova (beyond
any Commission approva required under Section 252(e) of the Act).

28.4 Inthe event any Applicable Law requires modification of any materia term(s) contained
in this Agreement, either Party may require a renegatiation of the term(s) that require direct modification
as wdl as of any term(s) that are reasonably affected thereby. If neither Party requests a renegotiation
or if an Applicable Law requires modification of any non-materia term(s), then the Parties agree to
make only the minimum modifications necessary, and the remaining provisons of this Agreement shdl
remain in full force and effect. For purposes of this Section 28.4 and without limitation of any other
modifications required by Applicable Law, the Parties agree that any modification required by
Applicable Law (i) to the two-tier Reciprocal Compensation structure for the transport and termination
of Locd Traffic described in Exhibit A, or (ii) that affects either Party’s receipt of Reciproca
Compensation for the trangport and termination of Loca Traffic, or (iii) or that affects either Party’s
receipt of compensation for did-up, switched Internet Traffic, shall be deemed to be a modification of a
materid term that requires immediate good faith renegotiation between the Parties. The Parties agree to
promptly amend this Agreement if and, to the extent, necessary to give effect to any future order of the
Commission in any proceeding regarding this Agreement, including in Commission Docket #s 98-806
and 98-593.

28,5 Compliance with the Communications Assistance for Law Enforcement Act of 1994
(“CALEA”). Each Party represents and warrants that any equipment, facilities or services provided to
the other Party under this Agreement comply with CALEA. Each Paty shdl indemnify and hold the
other Party harmless from any and dl pendties imposed upon the other Party for such noncompliance
and shdl a the non-compliant Party’s sole cost and expense, modify or replace any equipment, facilities
or services provided to the other Party under this Agreement to ensure that such equipment, facilities
and services fully comply with CALEA.

29.0 MISCELLANEOUS
29.1 Authorization
29.1.1 BA isacorporation duly organized, vaidly exiging and in good standing under the law

of the State of New Y ork and has full power and authority to execute and deliver this Agreement and to
perform the obligations hereunder.
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29.1.2 Mid-Maine is a corporation duly organized, vdidly exising and in good standing under
the law of the State of Maine, and has full power and authority to execute and deliver this Agreement
and to perform its obligations hereunder.

29.2 Independent Contractor

Each Paty shdl perform services hereunder as an independent contractor and nothing herein
shall be construed as cregting any other relationship between the Parties. Each Party and each Party's
contractor shal be solely respongble for the withholding or payment of al gpplicable federd, state and
local income taxes, socid security taxes and other payroll taxes with respect to their employees, as well
as any taxes, contributions or other obligations imposed by applicable state unemployment or workers
compensation acts. Each Party has sole authority and responsibility to hire, fire and otherwise control its
employees.

29.3 ForceMajeure

29.3.1 Nether Party shdl be responsible for delays or failures in performance of any part of
this Agreement (except with respect to the payment of any amounts due hereunder) resulting from acts
or occurrences beyond the reasonable control of such Party, regardiess of whether such delays or
falures in performance were foreseen or foreseeable as of the date of this Agreement, including, without
limtation: severe and adverse weether conditions, riot, sabotage, fire, explosion, power fallure, acts of
God, war, revolution, civil commoation, or acts of public enemies; any law, order, regulation, ordinance
or requirement of any government or legd body; or labor unrest, including, without limitation, strikes,
dowdowns, picketing or boycotts; or delays caused by the other Party or by other service or equipment
vendors (subject to Section 29.3.2 below); or any other circumstances that are dso beyond the Party’s
reasonable control (collectively, a“Force Mgeure Event”). In such event, the affected Party shall, upon
giving prompt notice to the other Party, be excused from such performance on a day-to-day basisto the
extent of such interferences (and the other Party shdl likewise be excused from performance of its
obligations on a day-to-day basis to the extent such Party’s obligations relate to the performance so
interfered with). The affected Party shdl use its best efforts to avoid or remove the cause(s) of non
performance and both Parties shall proceed to perform with dispatch once the cause(s) are removed or
cease.

29.3.2 Notwithstanding Section 29.3.1, no delay or other failure by a Party to perform shdl be
excused pursuant to this Section by the dday or fallure of a Party’s subcontractors, materidmen,
vendors or suppliersto provide products or services to the Party, unless such delay or fallureisitsdlf the
product of a Force Mageure condition, and such products or services cannot be obtained by the Party
from other persons on commercidly reasonable terms.

29.3.3 The Parties shdl cooperate and take commercialy reasonable actions to limit the impact
of a Force Mgeure Event. Such cooperation shal include taking gpplicable actions as st forth in the
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Joint Grooming Process and using good faith efforts to provide advance warning of a potential Force
Mageure Event, if possible.

29.4 Confidentiality

294.1 All information, incduding but not limited to specification, microfilm, photocopies,
magnetic disks, magnetic tapes, drawings, sketches, modds, samples, tools, technica information, data,
employee records, maps, financia reports, forecadts, network information, usage, traffic and market
data, including information provided prior to the Effective Date if reveded in the course of establishing
I nterconnection or negotiating this Agreement, (a) furnished by one Party to the other Party dedling with
the Party's network, busness plans, and/or customer specific, facility specific, or usage specific
information, other than customer information communicated for the purpose of publication or directory
database inclusion, or (b) in written, graphic, eectromagnetic, or other tangible form and marked at the
time of ddivery as “Confidentid” or “Proprietary,” or (¢) communicated oraly and declared to the
receiving Party at the time of ddivery, and by written notice given to the receiving Party within ten (10)
days after delivery, to be “Confidentid” or “Proprietary” (collectively referred to as “Proprietary
Information”), shdl remain the property of the disclosng Party. Each Party shdl have the right to
correct an inadvertent fallure to identify information as confidentid by giving written natification. The
Party recaiving naotification shdll treet the identified information as Proprietary Information from that point
on.

29.4.2 Each Party shdl keep dl of the other Party’s Proprietary Information confidentia in the
same manner it holds its own Proprietary Information confidentia (which in al cases shdl be no less
than reasonable) and shdl use the other Party’s Proprigtary Information only for performing the
covenants contained in this Agreement. Neither Paty shdl use the other Paty's Proprigtary
Information for any other purpose except upon such terms and conditions as may be agreed upon
between the Partiesin writing.

29.4.3 Unless otherwise agreed, the obligations of confidentidity and non-use st forth in this
Agreement do not gpply to such Proprietary Information that:

@ was, a the time of receipt, dready known to the receiving Party free of any
obligation to keep it confidential as evidenced by written records prepared prior to ddivery by the
disclosing Party; or

(b) isor becomes publicly known through no wrongful act of the receiving Party; or

(© is rightfully received from a third person having no direct or indirect secrecy or
confidentiaity obligation to the disclosing Party with repect to such information; or
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(d) is independently developed by an employee, agent, or contractor of the
receiving Party that is not involved in any manner with the provison of services pursuant to this
Agreement and does not have any direct or indirect access to the Proprietary Information; or

(e is approved for release by written authorization of the disclosng Party; or

@ is required to be made public by the receiving Party pursuant to Applicable
Law, provided that the receiving Party shal give sufficient notice of the requirement to the disclosing
Party to enable the disclosing Party to seek protective orders.

29.4.4 All Proprigtary Information shdl remain the property of the disclosing Party. Upon
request by the disclosng Party, the receiving Party shal return dl tangible copies of Proprietary
Information, whether written, graphic, eectromagnetic or otherwise, except that the recelving Party may
retain one copy for archiva purposes only for aperiod no longer than three (3) years.

29.45 Notwithstanding any other provison of this Agreement, the provisions of this Section
29.4 sndl gpply to al Proprietary Information furnished by ether Party to the other in furtherance of the
purpose of this Agreement, even if furnished before the Effective Date and this clause shdl survive the
termination of this Agreement.

29.4.6 The Paties acknowledge that any disclosure or misgppropriation of Proprietary
Information in violation of this Agreement could cause irreparable harm, the amount of which may be
extremdy difficult to determine, thus potentidly making any remedy a law or in damages inadequate.
Each Party, therefore, agrees that the other Party shdl have the right to gpply to any court of competent
jurisdiction for an order restraining any breach or threatened breach of this Section. Thisright shdl bein
addition to any other remedy available under this Agreemen.

29.4.7 The provisons of this Section shdl be in addition to and not in degradation of any
provisons of Applicable Law, including but not limited to 47 U.S.C. Section 222 and any FCC
regulations issued pursuant thereto, and are not intended to condtitute a waiver by a Party of any right
with regard to protection of the confidentidity of information of the Party or its Customers provided by
Applicable Law. The Parties shdl be responsble for complying with Applicable Law pertaining to
Customer Proprietary Network Information ("CPNI™) and for tregting al information received from the
other Party regarding that Party's Customer's CPNI as Proprietary Information and in accordance with
this Agreement and Applicable Law.
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295 Choiceof Law

The congruction, interpretation and performance of this Agreement shdl be governed by and
congtrued in accordance with the law of the state in which this Agreement is to be performed, except for
its conflicts of laws provisons. Except, insofar as and to the extent federd law may apply, federd law
will contral.

29.6 Taxes

Each Party purchasing services hereunder shal pay or otherwise be responsible for al federd,
state, or loca sdes, use, excise, gross receipts, transaction or smilar taxes, fees or surcharges levied
againg or upon such purchasing Party (or the providing Party when such providing Party is permitted to
pass aong to the purchasing Party such taxes, fees or surcharges), except for any tax on ether Party's
corporate existence, status or income. Whenever possble, these amounts shall be billed as a separate
item on theinvoice. To the extent asdeis clamed to be for resde tax exemption, the purchasing Party
shdl furnish the providing Party a proper resde tax exemption certificate as authorized or required by
datute or regulation by the jurisdiction providing said resde tax exemption. Fallure to timely provide
sad resde tax exemption certificate will result in no exemption being available to the purchasing Party
until such certification is provided.

29.7 [INTENTIONALLY OMITTED|]
29.8 Assgnment

Either Party may assgn this Agreement or any of its rights or obligations hereunder to a third
party, including, without limitation, its parent or other afiliate, with the other Party’s prior written
consent, which consent shal not be unreasonably withheld upon the provison of reasonable evidence by
the proposed assignee that it has the resources, ability and authority to provide satisfactory performance
under this Agreement. Any assgnment or delegation in violaion of this Section shdl be void and
ineffective and condtitute a default of this Agreement. If Mid-Maine acquires or is acquired by an entity
that has an exiding interconnection agreement with BA, Mid-Maine shdl dect one of the following
options (which dection shdl be a Mid-Maine s discretion in accordance with the terms of such options
as st forth below) by providing written notice thereof to BA within thirty (30) days of consummetion of
the corporate acquidtion: (&) Mid-Mane may terminate this Agreement without ligbility for such
termination and become a party to the interconnection agreement between BA and the acquired or
acquiring entity, acceding to dl of the rights and assuming dl of the responghilities of the acquired or
acquiring entity under such agreement; (b) Mid-Maine, if it does not merge with or into the acquired or
acquiring entity (i.e, if Mid-Maine and the acquired or acquiring entity both maintain their separate legd
identities after consummeation of the acquigtion), may continue to perform its obligations under this
Agreement until this Agreement is terminated according to its terms or otherwise by agreement of the
Parties; or () Mid-Maine may request, and BA hereby agreesto dlow, the acquired or acquiring entity
to terminate its interconnection agreement with BA without liability for such termination and to become a
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paty to this Agreement, acceding to dl of Mid-Man€'s rights and assuming dl of Mid-Maine's
respongbilities hereunder.

29.9 Billing and Payment; Disputed Amounts

29.9.1 Except as may otherwise be provided in this Agreement, each Party shdl submit on a
monthly bass an itemized datement of charges incurred by the other Party during the preceding
month(s) for services rendered hereunder. Payment of billed amounts under this Agreement, whether
billed on a monthly basis or as otherwise provided herein, shal be due, in immediately available U.S.
funds, within thirty (30) days of the date of such statement.

29.9.2 Although it is the intent of both Parties to submit timely and accurate statements of
charges, nothing herein shdl (a) limit the time under Applicable Law within which ether Party may
render a bill for services provided hereunder, (b) affect any right either Party may have under
Applicable Law to chdlenge a hill as untimely under Applicable Law, or () afect either Party's
obligation to make timely payment, as set forth herein for services received herein that were billed within
the time period alowed under Applicable Law. Notwithstanding the foregoing, if a Party hills the other
Party more than sixty (60) days after the date of provision of services or facilities hereunder, the billed
Party may pay the late billed amount, in equad monthly ingalments (unless otherwise agreed to by the
Parties), over a period equa to the number of days late that the bill was received (e.g., if the services
should have been hilled on June 30, but were not billed until December 30, then the billed Party shal
have up to seven (7) months to pay the hill; i.e, the thirty (30) days normally dlotted for payment plus
six (6) months).

29.9.3 If any portion of an amount due to a Party (the "Billing Party") under this Agreement is
subject to a bona fide dispute between the Parties, the Party billed (the "Non-Paying Party”) shdl give
natice to the Billing Party of the amounts it disputes ("Disputed Amounts') and include in such notice the
specific details and reasons for disputing each item. The NonPaying Party shdl pay when due () al
undisputed amounts to the Billing Party and (b) at the Billing Party's request pay al Disputed Amounts
into an interest bearing escrow account with a third Party escrow agent mutually agreed upon by the
Parties. However, if the Disputed Amounts, along with any other outstanding Disputed Amounts, is less
than five thousand dollars ($5,000.00), the Parties agree that the amount does not have to be placed in
an escrow account (e.g., if the bona fide disputed amount in one invoice is $2,000.00, and there is an
unresolved exigting bona fide dispute of $2,000.00, then no escrow account is required).

29.9.4 |If the Parties are unable to resolve the issues related to the Disputed Amounts in the
norma course of busness within ninety (90) days after delivery to the Billing Party of notice of the
Disputed Amounts, each of the Parties shdl appoint a designated representative who has authority to
ettle the dispute and who is a a higher level of management than the persons with direct responsibility
for adminigration of this Agreement. The designated representatives shal meet as often as they
reasonably deem necessary in order to discuss the dispute and negotiate in good fith in an effort to
resolve such dispute.  The specific format for such discussions will be left to the discretion of the
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designated representatives, however dl reasonable requests for relevant information made by one Party
to the other Party shdl be honored.

29.9.5 If the Parties are unable to resolve issues related to the Disputed Amounts within forty-
five (45) days after the date the Parties were each required to gppoint a designated representative
hereunder, then either Party may use the dispute resolution process procedure set forth in Section
29.10.

2996 The Paties agree that dl negotiaions pursuant to this Section 29.9 shdl remain
confidential and shall be treated as compromise and settlement negotiations for purposes of the Federd
Rules of Evidence and state rules of evidence.

29.9.7 Any amounts not subject to a bona fide dispute that are not paid when due shall accrue
interest from the date such amounts were due at the lesser of () one and one-half percent (1-1/2%) per
month or (b) the highest rate of interest that may be charged under Applicable Law.

29.9.8 Nothing herein shdl limit the time dlowed by Applicable Law for a Party to disoute its
obligations to pay alate bill. Moreover, neither payment of any amounts, nor acceptance of payment of
any amounts, shal conditute a waiver of ether Party's rights under Applicable Law regarding any
amounts allegedly owed under this Agreement.

29.10 Dispute Resolution

All disputes arisng under or as contemplated by this Agreement that cannot be resolved
informally shal be resolved as st forth in Exhibit M hereto.

29.11 Audit Rights

20.11.1 Upon reasonable notice and subject to each Party’s confidentidity obligations
under this Agreement and to its other Customers and reasonable security precautions, either Party may
audit the other Party’s books, records (electronic or otherwise) and other documents that do or should
contain information regarding any billing obligation hereunder, or the access, use or disclosure of
Customer Proprietary Network Information that is made available by one Party to the other Party
pursuant to this Agreement to ascertain whether the other Party is complying with the requirements of
Applicable Law and this Agreement with regard to such access, use, and/or disclosure. Any such audit
shdl be pursuant to the provisions set forth below.

@ Either Party may conduct such an audit once annudly for each area of dispute (for

example, a Party may audit Locd Traffic and Internet Traffic bills sent by the other Party, but such an
audit may only take place once ayear).
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(b) The Parties audit rights include, but are not limited to, conducting an audit for the
purpose of evauating the accuracy of invoices presented in respect of Locd Traffic and hnternet
Traffic, the components of access for Meet Point Billing Traffic, the components of Frame Rday
Service Tréffic, the components of the INP Traffic Rate and other billing matters.

(© The Party requesting an audit may employ such assstance as it reasonably deems
desirable to conduct such audits (such as an outsde auditor) so long as the party providing assstance
agrees to be bound by a confidentidity agreement consstent with the terms of Section 29.4 of this
Agreement.

29.11.2 The audited Party shdl cooperate fully in any such audit, providing reasonable
access a a mutudly agreed upon location to any books, records, and documents and al personne
having information pertinent to the audit. No original books and records of the audited Party may leave
the premises.

29.11.3 If an audit reveds subgtantid discrepancies, the auditing Party shdl have the
right to conduct another audit of the same type of data during the same caendar year.

20.114 Any dispute concerning audit results and recommendations shall be referred to
the appropriate officids in the Parties respective financid organizations for resolution. If they are
unable, within twenty (20) days of areferrd, to resolve the subject dispute, al unresolved matters shall
be resolved pursuant to the dispute resolution procedures set forth in this Agreement.

29.11.5 Inaddition to the foregoing audit rights, an arbitrator appointed pursuant to Section
29.10 hereof is not precluded from ordering additiond audits, consistent with the procedura provisons
contained in this Section 29.11, with respect to any obligation arisng under this Agreement (whether or
not dealing with billing or access, use or disclosure of CPNI) to the extent that the arbitrator reasonably
determines that such audit is necessary to resolve the subject dispute.

29.12 Notices

Except as otherwise provided in this Agreement, notices given by one Party to the other Party
under this Agreement shal be in writing and shdl be (8) delivered personally, (b) ddivered by express
deivery sarvice, (€) mailed, certified mail or first class U.S. mail postage prepaid, return receipt
requested, or (d) delivered by facamile (followed by a copy sent by certified or first class U.S. mall
postage prepaid, or a copy sent by express ddivery service) to the following addresses of the Parties:
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To Mid-Maine

MID-MAINE TELPLUS, INC.
Andrew H. Hinkley

Vice Presdent/Generd Manager
Bangor, Maine 04401
Telephone: (207) 826-9900
Facamile: (207) 826-9999

With acopy to:

Joe Donahue

Preti, Flaherty, Berliveau & Pachios, LLC
45 Memorid Circle

P.O. Box 1058

Augusta, Maine, 04332-1058
207-623-5300

207-623-2914 (fax)

ToBA:

Bdl Atlantic Corporation

1095 Avenue of Americas

40th Floor

New York NY 10036

Attn: President - Telecommunications Industry Services
Facamile (212) 597-2585

with a copy to:
Bdl Atlantic Network Services, Inc.
Attn: Jack H. White

Asociate Genera Counsdl
1320 N. Court House Road, 8" Floor
Arlington, Virginia 22201
Facamile (703) 974-0744

with a copy to:

Bdl Atlantic - Maine
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Attn: Don Boecke
General Couns
185 Franklin Street, Room 1403
Boston, MA 02110
Phone: 617-743-5769

or to such other address as either Party shdl designate by proper notice. Notices will be deemed given
as of the earlier of (a) the date of actua receipt, (b) the next business day when notice is sent via
express mall or persond delivery, (c) three (3) days after mailing in the case of first class or certified
U.S. malil, or (d) on the date set forth on the confirmation in the case of facamile (it being understood
that the absence of a copy sent by certified or first class U.S. mail postage prepaid, or by express
delivery service, shdl not negate service if in fact the facamile was received at the gpplicable numbers
noted above).

29.13 Section 252(i) Obligations

29.131 To the extent required under Applicable Law, BA shdl make available without
unreasonable delay to Mid-Maine any individuad interconnection, service or Network Element contained
in any agreement in Maine to which it is a party that is gpproved by the Commission pursuant to Section
252 of the Act, upon the same rates, terms, and conditions as those provided in such agreement.

29.13.2 To the extent the exercise of the foregoing options requires a rearrangement of facilities

by the providing Party, the opting Party shal be lidble for the non-recurring charges associated
therewith.

29.13.3 The Party decting to exercise such option shdl do so by delivering written notice to
the first Party. Upon receipt of said notice by the first Party, the Parties shal amend this Agreement to
provide the same rates, terms and conditions to the notifying Party to the extent required under
Applicable Law.

29.14 Joint Work Product

This Agreement is the joint work product of the Parties and has been negotiated by the Parties
and their respective counsd and shdl be fairly interpreted in accordance with its terms and, in the event
of any ambiguities, no inferences shal be drawn againg either Party.

29.15 No Third Party Beneficiaries; Disclaimer of Agency

This Agreement is for the sole benefit of the Parties and their permitted assigns, and nothing
herein express or implied shall creaste or be construed to creste any third-party beneficiary rights

hereunder. Except for provisons herein expressy authorizing a Party to act for another, nothing in this
Agreement shdl condtitute a Party as alegd representative or agent of the other Party, nor shall a Party
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have the right or authority to assume, create or incur any liability or any obligation of any kind, express
or implied, againg or in the name or on behdf of the other Party unless otherwise expresdy permitted
by such other Party. Except as otherwise expressy provided in this Agreement, no Party undertakes to
perform any obligation of the other Party, whether regulatory or contractud, or to assume any
respongbility for the management of the other Party's business,

29.16 No License

29.16.1 Except as may be expresdy provided herein, nothing in this Agreement shdl be
construed as the grant of a license with respect to any patent, copyright, trademark, trade name, trade
secret or any other proprietary or intellectua property now or hereafter owned, controlled or licensable
by ether Paty. Nether Party may use any patent, copyrightable materials, trademark, trade name,
trade secret or other intellectual property right of the other Party except in accordance with the terms of
a separate license agreement between the Parties granting such rights.

290.16.2 Nether Paty shal have any obligation to defend, indemnify or hold harmless, or
acquire any license or right for the benefit of, or owe any other obligation or have any liability to, the
other Party or its Customers based on or arisng from any clam, demand, or proceeding by any third
party dleging or asserting that the use of any circuit, gpparatus, or system, or the use of any software, or
the parformance of any service or method, or the provison of any facilities by ether Party under this
Agreement, done or in combination with that of the other Party, condtitutes direct, vicarious or
contributory infringement or inducement to infringe, misuse or misappropriation of any patent, copyright,
trademark, trade secret, or any other proprietary or intellectud property right of any Party or third
party. Each Party, however, shdl offer to the other reasonable cooperation and assstance in the
defense of any such dam.

29.16.3 NOTWITHSTANDING ANY OTHER PROVISION OF THIS
AGREEMENT, THE PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT
THERE DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE USE BY
THE PARTIES OF THE OTHER'S FACILITIES, ARRANGEMENTS, OR SERVICES
PROVIDED UNDER THIS AGREEMENT SHALL NOT GIVE RISE TO A CLAIM BY ANY
THIRD PARTY OF INFRINGEMENT, MISUSE OR MISAPPROPRIATION OF ANY
INTELLECTUAL PROPERTY RIGHT OF SUCH THIRD PARTY.

20.16.4 BA is not aware of any software license agreements in existence as of the
Effective Date that limit BA’ s ability to perform its obligations hereunder.

29.16.5 When entering into or extending any software license agreements after the
Effective Dae of this Agreement, BA shdl use commercidly reasonable efforts to avoid induding in
such agreements any terms and conditions that would limit Mid-Maine's ability to use any service,
feature or facility offered or provided by BA hereunder or otherwise impede BA's ability to perform its
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obligations hereunder, provided that Mid-Maine shdl agree to any commercidly reasonable obligations
imposed by avendor that do not involve payment by Mid-Maine of any additiond fees.

29.16.6 If BA should become aware of aclaim or threst of a clam from or on behaf of
any of its software vendors that might limit BA’s ability to perform its obligations hereunder, it shal
make Mid-Maine aware of such a clam or threat as soon as reasonably possible and shal undertake
commercidly reasonable efforts to remedy the Stuation as soon as reasonably possible.

29.16.7 Nothing in this Section 29 is intended to limit any obligations that BA
may have under Applicable Law to provide Interconnection, access to unbundled Network Elements or
Tdecommunications Servicesto Mid-Maine.

29.17 Technology Upgrades

Nothing in this Agreement shdl limit BA's &bility to upgrade its network through the
incorporation of new equipment, new software or otherwise. BA shdl provide Mid-Maine written
notice a least ninety (90) days prior to the incorporation of any such upgradesin BA's network that will
materidly affect Mid-Main€'s service, and shal exercise reasonable efforts to provide at least one
hundred eighty (180) days notice where practicable. In addition, BA shdl comply with the FCC
Network Disclosure rules set forth in the FCC Regulations to the extent gpplicable. Mid-Maine shal be
solely responsible for the cost and effort of accommodating such changes in its own network.

29.18 Survival

The Paties obligations under this Agreement which by their nature are intended to continue
beyond the termination or expiration of this Agreement shal survive the termination or expiration of this
Agreement.

29.19 Entire Agreement

The terms contained in this Agreement and any Exhibits, Tariffs and other documents or
ingruments referred to herein, which are incorporated into this Agreement by this reference, condtitute
the entire agreement between the Parties with repect to the subject matter hereof, superseding al prior
understandings, proposals and other communications, ord or written. Neither Party shall be bound by
any preprinted terms additiond to or different from those in this Agreement that may appear
subsequently in the other Party's form documents, purchase orders, quotations, acknowledgments,
invoices or other communications.
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29.20 Counterparts

This Agreement may be executed in two or more counterparts, each of which shal be deemed
an origind and dl of which together shdl congtitute one and the same ingrument.

29.21 Modification, Amendment, Supplement, or Waiver

No modification, amendment, supplement to, or waiver of the Agreement or any of its
provisons shdl be effective and binding upon the Parties unless it is made in writing and duly signed by
the Parties. A fallure or delay of either Party to enforce any of the provisons hereof, to exercise any
option which is herein provided, or to require performance of any of the provisions hereof shdl in no
way be construed to be awaiver of such provisons or options.

29.22 Successorsand Assigns

This Agreement shall be binding on and inure to the bendfit of the Parties and their respective
legal successors and permitted assigns.

29.23 Publicity and Use of Trademarksor Service Marks

Neither Party nor its subcontractors or agents shal use the other Party’s trademarks, service
marks, logos or other proprietary trade dress in any advertiang, press releases, publicity matters or
other promotiona materias without such Party’s prior written consent.

29.24 Restructured/New Rates

Nothing in this Agreement shdl affect or limit BA’s right (8) to offer anew dement or service
not offered to Mid-Maine under this Agreement on the Effective Date of this Agreement or (b) to
modify, restructure or change an existing eement or service' s rate structure in a manner condstent with
the terms set forth in Section 20.0 hereof.

29.25 Unidentified Charges

Unless otherwise provided in this Agreement, the charges for services, unbundied Network
Elements or facilities that a Party may provide to the other Party hereunder, as applicable, are set forth
in Exhibit A hereto (subject to amendment thereof pursuant to the provisons of Section 20.0 hereof).
Neither Party may impose any other charges on the other Party for such services, unbundlied Network
Elements or facilities that are not identified in Exhibit A or e sawhere herein, unless otherwise agreed to
by the Parties or ordered by the Commission. Exhibit A may be modified from time to time upon
mutua agreement or pursuant to Section 20.0 hereof.
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29.26 Integrity of BA Network

The Parties acknowledge that BA, at its election, may deploy fiber throughout its network and
that such fiber deployment may inhibit or facilitate Mid-Maine's ability to provide service Lang certain
technologies, so long as such deployment does not violate Applicable Law. Notwithstanding any other
provison of this Agreement, BA shdl have the right to deploy, upgrade, migrate and maintain its
network &t its discretion in accordance with requirements of Applicable Law.

29.27 Merger Conditions

Entry by Mid-Maine into this Agreement shdl not limit Mid-Main€ s ahility to obtain financing
for Collocation pursuant to the FCC Order in the Application of Bell Atlantic Corporation, Transferee,
For Consent to Transfer Control of Bell Atlantic Corporation and its Subsidiaries, NSD-L-96-10,
Memorandum Opinion and Order (August 14, 1997), as amended and/or interpreted by a court or
regulatory authority of competent jurisdiction from time to time ("the FCC NYNEX Merger Order"),
pursuant to the express terms of such FCC NYNEX Merger Order.
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IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be
executed as of this 29" day of September, 1999.

MID-MAINE TELPLUS, INC. BELL ATLANTIC - MAINE
By: By:

Printed: Printed:_Jeffrey A. Masoner
Title: Title Vice President -

Tdecom Industry Services
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Subject to the remainder of this “Introduction to Maine Pricing Schedule’, Exhibit A to the
Agreement contains the rates and charges (including, without limitation, through incorporation by
reference of Tariff provisons, where gpplicable) for the specific services, Network Elements and
I nterconnection methods (including, without limitation, Collocation) explicitly identified in and, made
available under, the Agreement (including, without limitation, in Exhibit A to the Agreement); Exhibit A is
intended to be consstent with the terms of the Agreement and the Commission’s Order in Docket 98-
593 issued on March 25, 1999. Accordingly, if aspecific service, Network Element or Interconnection
method is explicitly identified in and, made available under, the Agreement (to include, without limitation,
in Exhibit A to the Agreement), only the rates and charges set forth in this Exhibit A (unless explicitly
identified el sewhere in the Agreement) may be charged by ether Party; provided, however, thet the
Parties may agree to use additional or different rates and charges, and additiona or different rates and
chargeswould aso apply (as further set forth in the next succeeding paragraph) if the Commission
affirmatively orders rates and charges as aresult of an adjudicatory proceeding of which Mid-Maine
and BA had notice and an opportunity to participate, provided that, rates and charges included in a
Taiff filing that did not include such an adjudicatory proceeding (eg., where a Tariff filing was not
investigated) shdl not be deemed Commission ordered changes that would apply to the Agreement. In
addition, rates and charges approved as part of an SGAT shdl not be deemed to be rates affirmatively
ordered by the Commission.

If the Commission approves additiond or different rates and/or rate structuresin the TELRIC
costing and pricing proceeding in Docket No. 97-505, or in another adjudicatory proceeding of which
Mid-Maine and BA had notice and an opportunity to participate, unless the Parties otherwise agree
subsequent to the date of such Commission gpprova, the rates and/or rate structures established by the
Commission in such proceeding shall be subtituted for the rates and/or rate structures set forth in the
Agreement. Subject to the last sentence of this paragraph, the Parties agree that those rates and/or rate
structures shal be applied prospectively only, from the later of the date of () the Commission order
approving the rates, (b) the effective date of the rates or (¢) such other date designated by the
Commission. If aCommission order gpproving rates is sayed, the rates set forth herein shdl continue
to apply until the rates are reinstated or new rates are gpproved by the Commission. Services,

Network Elements and Interconnection methods st forth in this Exhibit A for which the rates and
charges st forth herein are designated with an asterisk (*) shal be subject to true-up (to include interest
at the short-term U.S. Treasury Bill rate) upon Commission approva of the same; with respect to those
rates and charges in this Exhibit A that are not designated with an agterisk (*), if Maine- specific rates
are not approved by March 24, 2000, either Party may submit a request to the Commission that it issue
an order that such Maine-specific rates (when gpproved by the Commission) shdl be applied
retroactively under the Agreement (i.e., that the Commission issue and order for “true-up” of rates back
to some date certain)(except that there shall not be atrue-up of the monthly recurring charges for access
to OSS for resdlers or UNE purchasers once such charges are gpproved by the Commission).
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To the extent that either Party agrees or, is required by Applicable Law, to provide a specific
service, Network Element or Interconnection method that is not explicitly identified in the Agreement
(indluding, without limitation, in Exhibit A to the Agreement) as of the Effective Date, the following shall
aoply: the rates and charges set forth in applicable BA Tariffs shdl gpply; if BA Tariffsdo not contain
such rates and charges, the rates and charges set forth in BA’s Maine SGAT shal apply (even if the
SGAT isin awithdrawn status a the subject time); or, if BA’s Maine SGAT does not contain such
rates and charges, the Parties shdl negotiate in good faith (to include, without limitation, through use of
the BFR process) to determine the appropriate rates and charges for the specific service, Network
Element or Interconnection method. If the Parties do not reach agreement on such rates and charges,
either Party may invoke the dispute resolution procedures set forth in the Agreement. In addition and,
as a separate right independent of the dispute resolution procedures set forth in the Agreement, either
Party may, in the case of such nonagreement on rates and charges, petition the Commission to establish
interim rates and charges pending resolution of the dispute resol ution process.
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BELL ATLANTIC - MAINE AND Mid-Maine PRICING SCHEDULE

BA Services, Facilities, and Arrangements:

Call Trangport & Termination

BA Service

Rate

1 Reciprocd Compensation (Rates | See Appendix 1 a end of Exhibit A
applicable to both Parties)
2. Access chargesfor termination of | Per BA FCC No. 1 interstate and Maine PUC
intrastate and interstate Toll Traffic No. 17 intragtate access Tariffs (chargedin
conjunction with Loca Traffic, usng PLU
and PIU factors, as appropriate)
3. Entrance facilities, and transport, | Per BA FCC No. 1 interstate and Maine PUC

as gppropriate, for Interconnection
a BA End Office, Tandem Office,
Serving Wire Center, or other
Point of Interconnection

17 intrastate access tariffs for Feature Group
D service.

Coallocation

In accordance with the terms of Section 13.14 of the Agreement.

BA - ME/MID-MAINE 09/29/99




Mid-Maine- BELL ATLANTIC Interconnection Agreement

[11.  Information Services Billing and Collection
A. Information Service Billing Fee (“IP B&C Feg") $0.05 per message
B. Varigble-rated Information Services rates.
(1) Accessto BA IP Switching Platform $0.03 per minute of use
(2) BA IPRating Service $0.03 per message
C. EMR $0.00415 per record charge
IV.  Trangt Service
A. Tandem Transit Service
Rates. $0.0035 per minute
B. Dedicated Transit Service
Rate = twice the applicable charge for a collocated channel termination
V. Interim Telecommunications Number Portability
A. Monthly Recurring Charges

Rate per BusinessNumber = $2.00
Rate per Residential Number = $1.00

No additiond charges shdl apply for interim number portability, including additiond
per-path, per-port, or usage-related charges, except for third party and collect cdls.

B. Non-recurring Charge
Rate = $20 per ported number

Nontrecurring charges only apply when interim number portability is ordered separatdly
from an unbundled loop.

C. Access Revenues Associated with Ported Numbers

In accordance with the terms of Section 14.6 of the Agreement.
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VI. Unbundled Database Access
A. 800/888/877 Database

Reciprocal Compensation: 800 Database (refer to | above)

(charged to originating Party).
800 Database query: $0.003981  per query
Compensation for Records exchanged $0.00415 per record
SCP 800 Query $0.001786
B. LIDB

Accessto Signad Systems and Call Related Databases:

Service or Element Description: Recurring Char ges: Non-Recurring Charges:
LIDB Access. SCP Query $0.001394 Per Query Not Applicable
LIDB Record Management Not Applicable

Record Charge (During Recovery $0.034600 Per Record/Month Not Applicable
Period)

Record Charge (After Recovery $0.002300 Per Record/Month | Not Applicable
Period)

LIDB Database Load Charge Not Applicable
<= 10,000 Records $38.47 Per Hour Not Applicable
> 10,000 Records $158.57 Per Hour Not Applicable

BA - ME/MID-MAINE 09/29/99 6




Mid-Maine- BELL ATLANTIC Interconnection Agreement

VIl. Unbundled Local Loops

A. Monthly Recurring Charges

(1) ULL fadlity: ULL type Urban Suburban Rurd Statewide
(per month)
2-Wire Analog Voice Grade $12.67 $15.59 $23.00 $17.53
4-Wire Andog Voice Grade $38.31 $43.17 $72.54 $52.46
2-Wire ISDN Digitd Grade $28.66 $29.37 $70.38 $43.79
4-Wire DS-1-Compatible Digitd Grade $148.20 $157.42 $392.52 $238.84
2-Wire ADSL Loops N/A N/A N/A $65.34
2-Wire & 4-Wire HDSL Loops N/A N/A N/A $350.21
Digtance Extensonsfor various ULL
typesfor distances exceeding transmisson See Section VII.C.
characteristics in applicabletechnical
references.
(2) Service Access Charge: ULL type (per month)
Voice Grade/DS-0 $0.30
DS-1 $1.85
B. Non-Recurring Charges
(1) Service Order Charge (per order)
Standard Interval Expedite
ULL Type 1ULL 2-9ULL | 10+ ULL 1ULL 2-9ULL | 10+ ULL
2-Wire Andlog Voice Grade $0.00 $10.17 $14.18| $0.00 $15.07 $21.02
4-Wire Analog Voice Grade $0.00 $10.17 $14.18 | $0.00 $15.07 $21.02
2-Wire ISDN Digitd Grade $6.08 $16.25 $20.26 | $9.02 $24.09 $30.04
4-Wire DS-1-Comp.Digitd Gr. $64.44 $64.44 $64.44 $99.55 $99.55 $99.55
2-Wire ADSL Loops $6.08 $16.25 $20.26 | $9.02 $24.09 $30.04
2-Wire & 4-Wire HDSL Loops $64.44 $64.44 $64.44 $99.55 $99.55 $99.55
Digtance Extensions for various See See See See See See
ULL typesfor distances Section Section Section Section Section Section
exceeding transmisson VII.C. VII.C. VII.C. VII.C. VII.C. VII.C.
characterigtics in gpplicable
technical references.

(2) Service Connection Charge: (per loop)

ULL Type

Service Connection: Standard

| Service Connection: CO Wiring
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2-Wire Analog Voice Grade $45.93 $19.41
4-Wire Analog Voice Grade $45.93 $19.41
2-Wire ISDN Digitd Grade $45.93 $19.41
4-Wire DS-1-Comp.Digitd Gr. $123.55 $39.87
2-Wire ADSL Loops $45.93 $19.41
2-Wire & 4-Wire HDSL Loops $123.55 $39.87
Digtance Extensons for various See Section VII.C. See Section VII.C.
ULL typesfor distances
exceeding trangmisson
characterigtics in gpplicable
technical references.
(3) Inddlation Dispatch (per dispaich)
Ingtallation Digpatch (per digpaich) TC Not Ready
ULL Type 1ULL 2-9ULL | 10+ ULL (per occasion)
2-Wire Analog Voice Grade $73.93 $82.34| $89.42 $77.37
4-Wire Anaog Voice Grade $73.93 $82.34 $89.42 $77.37
2-Wire ISDN Digitd Grade $73.93 $82.34 $89.42 $77.37
4-Wire DS-1-Comp.Digitd Gr. $89.86 $89.86 $89.86 $77.37
2-Wire ADSL Loops $73.93 $82.34 $89.42 $77.37
2-Wire & 4-Wire HDSL Loops $89.86 $89.86 $89.86 $77.37
Digtance Extensons for various See See See See Section VII.C.
ULL typesfor distances Section Section Section
exceeding transmission VII.C. VII.C. VII.C.
characterigtics in gpplicable
technical references.
(4) Manud Intervention Surcharge (where mechanized interface available but not used)
Standard Interval Service Order (per order) Svc Connection Chg (per ULL)
ULL Type 1ULL | 2-9QULL | 10+ULL | 1ULL | 2-9ULL | 10+ ULL
2-Wire Andog Voice Grade $34.91 $68.33| $311.91 $11.96 $11.96 $11.96
4-Wire Analog Voice Grade $34.91 $68.33| $311.91 $11.96 $11.96 $11.96
2-Wire ISDN Digitad Grade $34.91 $68.33| $311.91 $11.96 $11.96 $11.96
4-Wire DS-1-Comp.Digitd Gr. $6.87 $6.87 $6.87 $0.00 $0.00 $0.00
2-Wire ADSL Loops $34.91 $68.33| $311.91 $11.96 $11.96 $11.96
2-Wire & 4-Wire HDSL Loops $6.87 $6.87 $6.87 $0.00 $0.00 $0.00
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Distance Extensonsfor various See See See See See See
ULL typesfor distances Section Section Section Section Section Section
exceeding transmission VII.C. VII.C. VII.C. VII.C. VII.C. VII.C.
characterigtics in gpplicable
technica references.

Expedited Interva Service Order (per order) Svc Connection Chg (per ULL)

ULL Type 1ULL 2-9ULL | 10+ ULL 1ULL 2-9ULL | 10+ ULL
2-Wire Andlog Voice Grade $51.76 | $101.32| $462.49 $11.96 $11.96 $11.96
4-Wire Analog Voice Grade $51.76 | $101.32| $462.49 $11.96 $11.96 $11.96
2-Wire ISDN Digitd Grade $51.76 | $101.32 | $462.49 $11.96 $11.96 $11.96
4-Wire DS-1-Comp.Digitd Gr. $10.19 $10.19 | $10.19 $0.00 $0.00 $0.00
2-Wire ADSL Loops $51.76 | $101.32| $462.49 $11.96 $11.96 $11.96
2-Wire & 4-Wire HDSL Loops $10.19 $10.19 $10.19 $0.00 $0.00 $0.00
Digtance Extensionsfor various See See See See See See
ULL typesfor distances Section Section Section Section Section Section
exceeding transmisson VII.C. VII.C. VII.C. VII.C. VII.C. VII.C.
characterigticsin gpplicable
technica references.

| (5) Misdirected Trouble Dispatches (charge per occasion)
@ Dispatch IN (to Centrd Office) $75.50
(b) Digpatch IN (EXPEDITE) $102.58

(© Dispatch OUT (to Customer Premise) $148.09
(d)  Digpatch OUT (EXPEDITE) $197.49

VII.C. Standard Data Loop and Digital Design Loop

Service or Element Description: Recurring Char ges: Non-Recurring Char ges:

Standard Data L oops

All:

All:

$.61/Mechanized Loop
Qudification/Loop (*)

$59.61/ Manual Loop
Qudification/ Loop (*)
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Service or Element Description:

Recurring Char ges:

Non-Recurring Char ges:

2Wire ADSL compatible ULL | See section VII. A. and B. See section VII. A. and B.
(upto 12,000)

2Wire ADSL compatible ULL | See section VII. A. and B. See section VII. A. and B.
(12,000 up to 18,000 feet)

2 WireHDSL compatible ULL | See section VII. A. and B. See section VII. A. and B.
(up to 12,000 feet)

4 Wire HDSL compatible ULL | See section VII. A. and B. See section VII. A. and B.
(up to 12,000 feet)

Digital Designed L oops

All:

All:

$.61/Mechanized Loop
Qudification/Loop (*)

$59.61/ Manual Loop
Qudification/ Loop (*)

2 Wire Digitd Desgned Metdlic
ULL (18,000 to 30,000 Feet)

See section VII. A. and B.

See section VII. A. and B.

$1,221.55
Remova of Load Coails (up to
21,000 fest) (*)

$1,509.08
Removd of Load Cails (up to
27,000 feet) (*)

$358.95
Remova of one Bridge Tap per
Request (*)

$790.25
Removd of Multiple Bridge Taps
per Loop per Request (*)

$117.22
Engineering Query Charge (*)

$84.88
Engineering Work Order Charge

*)

2 Wire ADSL compatible ULL
(12,000 feet or 18,000 feet)

See section VII. A. and B.

See section VII. A. and B.
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Service or Element Description:

Recurring Char ges:

Non-Recurring Char ges:

$358.95
Removad of one Bridge Tap per
Request (*)

$790.25
Remova of Multiple Bridge Taps
per Loop per Request (*)

$202.10
Engineering Work Order Charge

*)

2 Wire ADSL compatible ULL
(up to 12,000 feet)

See section VII. A. and B.

See section VII. A. and B.

$358.95
Removad of one Bridge Tap per
Request (*)

$790.25
Remova of Multiple Bridge Taps
per Loop per Request (*)

$117.22
Engineering Query Charge (*)

$84.88
Engineering Work Order Charge

*)

2 Wire HDSL compatible ULL
(up to 12,000 feet)

See section VII. A. and B.

See section VII. A. and B.

$358.95
Remova of one Bridge Tap per
Request (*)

$790.25
Removd of Multiple Bridge Taps
per Loop per Request (*)

$117.22
Engineering Query Charge (*)

$84.88
Engineering Work Order Charge

*)

4 WireHDSL compatible ULL
(up to 12,000 feet)

See section VII. A. and B.

See section VII. A. and B.
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Service or Element Description:

Recurring Char ges:

Non-Recurring Char ges:

$358.95
Removad of one Bridge Tap per
Request (*)

$790.25
Remova of Multiple Bridge Taps
per Loop per Request (*)

$117.22
Engineering Query Charge (*)

$84.88
Engineering Work Order Charge

*)

2 Wire Digita Designed Metdlic

ULL with ISDN Loop
Extenson Electronics

See section VII. A. and B.

See section VII. A. and B.

$1,221.55
Required Removd of Load Coils
(up to 21,000 feet) (*)

$1,509.08
Required Remova of Load Coils
(up to 27,000 feet) (*)

$1,012.23
Addition of Range Electronics (*)

$117.22
Engineering Query Charge (*)

$84.88
Engineering Work Order Charge

*)

Pair Swaps

$224.61 per Swap (*)

$202.10/ Engineering Work
Order per Swap (*)

VIII. Unbundled IOF

A. Monthly Recurring Charges

(1) Dedicated Transport:
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Facility (per month)

Interoffice Mileage FIXED

Interoffice Mileage / MILE

DS-1 $103.27 $.22
DS-3 $791.63 $6.22
OC-3 $1,455.74 $18.65
0C-12 $3,575.40 $74.59
0OC-48 $8,976.19 $178.75
(2) Service Access Charge: 10F (per month)
DS-1 $1.85
DS-3 $27.84
OC-3 $22.14
OC-12 $22.14
0OC-48 TBD
(3) Unbundled Multiplexing
DS-1 to DS-0 (1/0 Mux) (per mux/per month) $503.49
DS-3 to DS-1 (3/1 Mux) (per mux/per month) $211.97
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B. Non-Recurring Charges

Standard Interval DS-1 DS-3 OC-3 0OC-12

(1) Service Order (per order) $23.63 $23.63 $23.63 $23.63
(2) Manual Intervention Surcharge (per order) $0.00 $0.00 $0.00 $0.00
(3) ServiceConnection: Provisoning (per facility) $198.44 | $198.44 | $198.44| $222.72
(4) Service Connection: Ingalaion (per facility) $136.20 | $301.23 | $301.23| $377.82
Expedited Interva DS-1 DS-3 OC-3 0OC-12

(1) Service Order (per order) $35.04 $35.04 $35.04 $35.04
(2) Manual Intervention Surcharge (per order) $0.00 $0.00 $0.00 $0.00
(3) ServiceConnection: Provisioning (per facility) $226.00 | $226.00 | $226.00| $260.06
(4) Service Connection: Ingtallation (per facility) $193.03 | $426.90 | $426.90| $535.44

IX.  Unbundled Common Channd Signaling and Call-Related Database Access

Rate Element UNIT RATE
TC Switched Service-Optional Features

S57 Sgnding Modifications

Re-Home D-Link Per Pair $188.00
A-Link to D-Link Conversion Per Pair $141.00
Changein Hub Providers Per Pair $94.00
NPA/NXX Input Charge Per 10 Codes $23.50
Common Channd Sgnding

STP Port Port/Month $752.00
Service Access Charge Port/Month $0.60
Sgnding Usage Rate Per Message $0.000195
Assumed Usage Port/month $0.200000
Service Order Charge Per Request $64.44
STP Order Processing Charge Per Request $288.67
Ingtallation Charge Per Pair $96.07
STP Trandation Charges. A-Links

Basc ISUP Per STP Pair $141.00
ISUP + TCAP Per STP Pair $188.00
800 DB Queries Per STP Pair $94.00
LIDB Queries Per STP Pair $94.00
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Class Features Per STP Pair $94.00
NPA/Nxx Input Charge Per 10 Codes $23.50
Cdling Name Per STP Pair $94.00
AIN Queries (BA) Per STP Pair $94.00
TC to TC (Telephone Carrier) Per STP Pair $141.00
STP Trandation Charges. D-Links

Basic ISUP Per STP Pair $235.00
ISUP + TCAP Per STP Pair $329.00
800 DB Queries Per STP Pair $94.00
LIDB Queries Per STP Pair $94.00
Class Features Per STP Pair $94.00
NPA/Nxx Input Charge Per 10 Codes $23.50
Cdling Name Per STP Pair $94.00
AIN Queries (BA) Per STP Pair $141.00
TC to TC (Telephone Carrier) Per STP Pair $141.00
Subsequent STP Trandations TC Orig. Pt. $47.00
End Office Trandations TC Orig. Pt. $7.99
Teding Set-Up Per TC Switch & TELCO

STP Pair
MTP: Levels2 & 3 $522.48
ISUP $522.48
800 DB Queries $65.31
LIDB Queries $65.31
Class Features $65.31
Cdling Name $65.31
Teding Per TC Switch & TELCO
STP Pair

MTP: Levels2 & 3 $694.24
ISUP $1,041.36
800 DB Queries $86.78
LIDB Queries $43.39
Class Features $43.39
Cdling Name $43.39

BA - ME/MID-MAINE 09/29/99

15




Mid-Maine- BELL ATLANTIC Interconnection Agreement

Service Management System

Reate Element UNIT RATE

Development Char ges

Service Establishment (NRC) ICB
Service Creation Access Port Port/month ICB
Service Creation Usage

Remote Access Per day ICB

On-Premise Access Per day ICB
Certification & Tedting Per hour (rounded to ¥ hr.) ICB
Help Desk Support Per hour (rounded to 1/4 hr.) ICB
AIN ISCP Record Provisioning Per 15 min. ICB

Deployment Char ges

AIN ISCP & Record Charge Per line/month ICB
AIN ISCP Query & Resp. Message Charge Per ACU/Query ICB
Trigger Charge Per Query ICB
SS7 & Transport for AIN Message Per Query ICB

X. Operations Support Systems

A.l. Raes for access to, development, maintenance and use of Operations Support
Systems, asrelated to the provison of unbundled Network Elements during recovery period:

OSS for UNE Providers
(1) Accessto Electronic Interface (per month) As
Approved by
the
Commission
(2) Transaction Cost (per transaction) $1.25
(3) Customer Record Retrieva (per view) $0.14
(4) Record Change Charge (per change) $10.74
(5) Design Change Charge (per change) $10.74
(6) Customer Loop Information (per loop) $9.12
(7) Dataentry search (15 minute period) (per period) $10.74
(8) Out of scope request (per request) ICB
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A.2. Rates for access to, deveopment, maintenance and use of Operations Support
Systems, as related to the provision of unbundled Network Elements after recovery period:

OSS for UNE Providers

(1) Electronic Interface Maintenance Chg. (per month) $0.41
(2) Customer Record Retrieval (per view) $0.14
(3) Record Change Charge (per change) $10.74
(4) Design Change Charge (per change) $10.74
(5) Customer Loop Information (per loop) $9.12
(6) Dataentry search (15 minute period) (per period) $10.74
(7) Out of scope request (per request) ICB

B.1. Rates for dl access to, development, maintenance and use of Operations Support
Systems, as related to the provison of Resde during the recovery period:

OSSfor Resdlers
(1) Recurring Establishment Charge (per month) As
Appproved
by the
Commisson
(2) Non-recurring establishment charge (per transaction) $1.25
(3) Complex Order Charge (per line) $16.27
(4) Service Center Maintenance Charge (resold lingfmonth) $0.21
(5) Customer Record Retrieva (per view) $0.14

B.2. Raes for dl access to, development, maintenance and use of Operaions Support
Systems, as related to the provision of Resde after the recovery period:

OSSfor Resdllers

(1)Electronic Interface Maintenance Chg (per month) $0.41
(2) Complex Order Charge (per line) $16.27
(3) Service Center Maintenance Charge (resold line/month) $0.21
(4) Customer Record Retrieval (per view) $0.14

XI.  91VE911 Interconnection
Monthly Rate:
A. $252.00 per month for an unequipped DSL1 Port and $100 per month per voice grade trunk
activated and equipped on the DSL port.

B. $0.05 per line per month for unbundled loca Switching Element.
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Wholesale Discounts

Monthly discounts (per qualifying retall rate):

X111,

A. Where Mid-Maine purchases BA-provided Operator Services

B. Where Mid-Maine does not purchase BA Operator Services

A.

@

)

@ Busness 18.78%
2 Residence 19.80%

(@) Business 20.25%

2 Resdence 19.04%

Unbundled Directory Assistance Services
Directory Assstance

Each Request for Information per one telephone
number, with BA branding

Each Request for Information per one telephone
number, with Mid-Maine branding

Each Request for Information per one telephone
number, without branding
Branding surcharge per cdl (if applicable)

Directory Assigtance Cal Completion

DA Reguest + Cal Completion (DACC) #
Each Request for Information per one telephone

number, with Mid-Maine branding or with BA branding

plus cal completion

Each Request for Information per one telephone
number, without branding plus call completion

DACC Surcharge per cal
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$0.366425
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#These rates are in addition to the gpplicable UTTC, TTSC & UNRCC or UCRCC charges.
3 Direct Accessto Directory Assstance (DADA)

Monthly Access Charge $4,000.00
Each Search Request $0.037

4 Bdl Atlantic recording of Mid-Maine Branding Announcement ICB

Rate
B. Inward Operator Services#
(1) BLV (per work second) $0.025444
(2  BLV/ (per work second) $0.025444
3 Branding surcharge per cdl (if applicable) $0.064471
C. O+/Mechanized Operator Cdls#
(1) CdlingCad (per request) $0.110126
2 Collect (per request) $0.148000
(3)  Third Number (per request) $0.148000
4 Branding surcharge per cdl (if applicable) $0.064471

#These rates are in addition to the gpplicable UTTC, TTSC & UNRCC or UCRCC charges.

D. O- Operator Handled Cdlls #

(@) Per work second $0.013711
2 Coallect & Bill to Third Number

(per request) $0.148000
(3)  Branding surcharge per cdl (if gpplicable) $0.064471

#These rates are in addition to the gpplicable UTTC, TTSC & UNRCC or UCRCC charges.

E Operator Emergency Bulletin Service
state bulletin (per year) $17.99
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Recurring Nonrecurring
F. TOPS Trunk Port (DS-1) $366.48 129.28
Service Access Charge
-Per TOPS Port (DS-1) $1.85 N/A
G. |OF mileage for Dedicated Trunk $140.01
Transport
Mileage charge, per mile per month $0.66
XIV. Customer Usage Detail Charges
Record Charges
- Per record processed (EMR format) $0.004096
Per record processed (Tandem Subtending Arrangement/EMR) $0.004096
Per record transmitted $0.000118
Per tape/cartridge $20.12
XV. Time and Materials Charges
Labor Rate, Per Hour or Fraction thereof
- Service Representative - Regular $42.96
- Service Representative - Expedited $63.70
- Technician - Regular $44.27
- Technician - Expedited $58.84
XVI. Unbundled Local Switching
A. Monthly Recurring Charges
Dedicated Locd Switch Ports Urban Suburbar Rura Statewide
(per month)
(1) Locd Switching Andog Port $2.24 $2.07 $1.82 N/A
(2) Locd Switching Integrated DLC Port (TR-08) $3.08 $2.87 $2.68 N/A
Per interface group (DS-0 equivaent)
(3) Loca Switching DS1 DID/DOD/PBX Port N/A N/A N/A $14.10
(DS-0 equivdent)
(4) Locd Switching ISDN-BRI Port $26.55 $30.84 $29.11 N/A
(5 Locd Switching ISDN-PRI Port $412.80 $371.84 $371.84 N/A
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(6) Locd Switching Digital Trunk Port (DS-0 $6.96 $6.77 $7.35 N/A
equivaent)
Dedicated L ocal Switch Ports Statewide
(per month)
() Locd Switching Andog Port $3.86
(2) Locd Switching Integrated DLC Port (TR-08)
per interface group (consisting of 4 DSI ports) $487.68
(4) Locd Switching DS1 DID/DOD/PBX Port
Per DSI trunk port $338.40
(4) Loca Switching ISODN-BRI Port $44.03
(5 Locd Switching ISDN-PRI Port $736.65
(6) Loca Switching Digital Trunk Port per DS1 $338.40
Loca Switching Port Additives (Features) Urban Suburban Rurd Statewide
(per month)
(1) Centrex $0.776700 $0.776700 $0.776700 N/A
(2) Ringmate SVC $0.926700 $0.926700 $0.926700 N/A
(3) Three-Way Cdling $0.345100 $0.345100 $0.345100 N/A
(4) Speed Cdlling N/A N/A N/A $0.000900
(5) Cdl Waiting N/A N/A N/A $0.000400
(6) Cdl Forwarding - Don't Answer N/A N/A N/A $0.000100
(7) Cdl Forwarding - Busy N/A N/A N/A $0.000100
(8) Cdl Forwarding - Variable N/A N/A N/A $0.000200
Loca Switching Usage Urban Suburban Rurd
(per minute of use)
(1) Locd Switching Trunk Port  (Day) $0.000863 $0.000904 $0.000925
(2) Locd Switching Trunk Port  (Eve) $0.001096 $0.001149 $0.001176
(3) Locd Switching Trunk Port  (Night) $0.000000 $0.000000 $0.000000
(4) Locd Switching Usage  (Day) $0.003197 $0.005262 $0.009101
(3) Locd SwitchingUsage (Eve) $0.003871 $0.006074 $0.010106
(6) Locd Switching Usage (Night) $0.000707 $0.002263 $0.005389
Shared Interoffice Trunking and Tandem Resources Statewide
(per minute of use)
(1) Unbundled Shared Tandem Transport Charge (UTTC) (Day) $0.001870
(2) Unbundled Shared Tandem Transport Charge (UTTC) (Eve) $0.000550
(3) Unbundled Shared Tandem Transport Charge (UTTC) (Night) $0.000000
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(4) Unbundled Common Transport Charge (UCTC) (Day) $0.000886
(5) Unbundled Common Transport Charge (UCTC) (Eve) $0.001127
(6) Unbundled Common Transport Charge (UCTC) (Night) $0.000000
(7) Unbundled Toll Common Transport Charge (UTCTC) (Day) $0.007151
(8) Unbundled Toll Common Transport Charge (UTCTC) (Eve) $0.002316
(9) Unbundled Toll Common Transport Charge (UTCTC) (Night) $0.000308
(10) Unbundled Tandem Trangt Switching Charge (TTS) (Day) $0.011924
(11) Unbundled Tandem Trangt Switching Charge (TTS) (Eve) $0.004586
(12) Unbundled Tandem Trangit Switching Charge (TTS) (Night) $0.001542
Sarvice Access Charge: Switching (per month)
Voice Grade/DS-0 $0.30

DS-1 $1.85

DS-3 $27.84
B. Non-Recurring Charges
End Office Trunk Ports Standard Interval Expedited Interva
(1) Service Order (per order) $0.00 $0.00
(2) Manual Intervention Surcharge (per order) $21.48 $31.85
(3) Service charge (per port) $142.12 $188.40
(4) Ingdlation (CO wiring) (per port) $15.00 $21.26
End Office Line Ports Standard Interval
(1) Service Order (per order) $0.00
(2) Manua Intervention Surcharge (per order) $21.48
(3) Service charge (per port) (BRI and Analog Ports) $14.88
4 Service charge (per port) (for DS1 $142.12
DID/DOD/PBX Port, PRI)
(5 Inddlation (CO wiring) (per port) (BRI and $9.87
Anaog Ports),
(6) Indgdlation (CO wiring) (per port) (DS1 $15.00
DID/DOD/PBX Port, PRI)
(7) Integrated DL C ports are priced on an Individual ICB
Case Basis

# Integrated DL C ports are priced on an Individua Case Basis
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Switching Feature Activation Standard Interval
(1) Cdl Forwarding - Busy $0.94

(2) Cdl Forwarding - Don’'t Answer $0.94

(3) Cdl Forwarding - Varidble $0.94

(4) Cdl Waiting $0.94

(5) Centrex Intercom Diding $0.94

(6) Custom Ringing $0.94
(7) Speed Cdling $0.94

(8) ThreeWay Cdling $0.94

(9) Subsequent addition/change $0.94
Miscellaneous Switching Charges Standard Interval
(1) Network Design Request (per hour) $65.31
(2) Line Port Traffic Study Set-Up  (per study) $65.39
(3) Line Port Traffic Study (per week) $44.61
(4) Channd activation - subsequent $14.88
(5) TC not ready $77.37
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XVII. Unbundled Tandem Switching

A. Monthly Recurring Charges

Dedicated Tandem Switch Ports Statewide
(per month)
(1) Tandem Switching Digita Trunk Port (DS-0 $5.94
equivalent)
Tandem Switching Usage Statewide
(per minute of use)
(1) Tandem Trunk Port  (Day) $0.003071
(2) Tandem Trunk Port  (Eve) $0.003903
(3) Tandem Trunk Port  (Night) $0.000000
(4 TandemUsge  (Day) $0.002575
(5) TandemUsage  (Eve) $0.002792
(6) TandemUsage  (Night) $0.001776
B. Non-Recurring Charges
Tandem Office Trunk Ports Standard Interval Expedited Interva
(1) Service Order (per port) $0 $0
(2) Manud Intervention Surcharge (per port) $21.48 $31.85
(3) Service charge (per order) $162.55 $214.34
(4) Ingdlation (CO wiring) (per port) $15.00 $21.26
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XVIIl. Network Interface Device (NID)

NETWORK INTERFACE DEVICE (NID) Urban Suburban Rurd Statewide
Time: first 30 minutes $77.37
Subsequent 30 minutes (period or part) $18.59
TC not ready (per occasion) $77.37
2-Wire Andlog Voice Grade $.72 $.72 $.72 $.72
4-Wire Andog Voice Grade $.86 $.86 $.86 $.86
2-Wire ISDN Digitd Grade $.72 $.72 $.72 $.72
4-Wire DS- 1-Compatible Digital Grade $.86 $.86 $.86 $.86
2-Wire ADSL Loops TBD TBD TBD TBD
2-Wire & 4-Wire HDSL Loops TBD TBD TBD TBD
XIX. House and Riser
House and Riser
Building access (per pair/ month) $0.47
Floor access (per pair) (per floor/ month) $0.01
Building setup service (per 50 pairs) $112.00
House and Riser Inddlation
Time: first 30 minutes (period or part) $77.37
Subsequent 30 minutes (period or part) $18.59
TC not ready charge (per occasion) $77.37
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Appendix 1

Reciprocal Compensation Calculation — Rates Applicable to Both BA and Mid-Maine
l. Time of Day definitions - as specified in PUC Me - No. 17, Section 6.64

[l Base Rates - per Minute of Use are asfollows:

Day Rate $0.009

Evening Rate  $0.0073

Night Rate $0.0029

1l Formula for determining Reciprocd Compensation (%Day Traffic + %Evening Traffic +
%Night = 100% for each Party)

(Mid-Maine-originated Day Minutes + BA-originated Day Minutes) * Day Rate /Totd Mid-Maine +
BA Minute

+

(Mid-Maine-originated Evening Minutes + BA-originated Evening Minutes) * Evening Rate / Totd
Mid-Maine + BA Minutes

+

(Mid-Maine-originated Night Minutes + BA-originated Night Minutes) * Night Rete/ Totd Mid-Maine
+ BA Minutes
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EXHIBIT B

NETWORK ELEMENT BONA FIDE REQUEST

1. The following process shal be used by the Parties upon the request by Mid-Mainefor a
Network Element or method of Interconnection that BA is required to provide under the Act,

or is otherwise requested by Mid-Maine, but which is not specificaly identified in this
Agreement.' These requests by Mid-Maine shall hereinafter be referred to as "Bona Fide
Requests' or “BFRs’.

2. If BA provides, from time to time, an unbundled Network Element that is not identified
in this Agreement to a requesting Tdecommunications Carrier, including a BA éffiliate, without
having required such Telecommunications Carrier to utilize a BFR process, BA will make
avallable the same unbundled Network Element to Mid-Maine upon the same terms and
conditionsthat BA is making such unbundled Network Element available to the requesting
Tdecommunications Carrier, without Mid-Maine being required to use the BFR process.

3. Mid-Maine shdl submit a Bona Fide Request in writing and shdl include a technicd
description of each requested unbundled Network Element (including subelements) and/or
method of Interconnection. If the BFR is subgtantially equivdent to aprior BFR submitted by
Mid-Maine, Mid-Maine shdl indicate such in its request.

4, Within five (5) days of its receipt of Mid-Maine€ s BFR, BA shdl acknowledge such
receipt. Within ten (10) days after such acknowledgement, BA shdl indicate whether BA is
providing that (or asubstantially equivaent) unbundled Network Element or method of
Interconnection to itsalf (in order to serveits end users), to an dffiliate or to another carrier, or
has previoudy responded to a subgtantialy equivalent BFR.

If BA isproviding the same or a subgtantialy equivaent unbundled Network Element or method
of Interconnection to itself (in order to serveits end users), to an affiliate or to another carrier,
or if BA has responded to a subgtantialy equivaent BFR from another carrier within the
preceding one-hundred and twenty (120) day period (but is not providing such unbundled
Network Element or method of Interconnection to the requestor), the following procedure will

aoply:

@ within thirty (30) daysof BA’srecapt of Mid-Maine s BFR request, BA shdl:
0] date whether, in BA’s judgment, BA is not required under the Act to

1

If a Network Element or method of Interconnection identified in the Agreement references the BFR

process, then this process shall also apply.
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provide to Mid-Maine access to the requested unbundled Network
Element or method of Interconnection and, if BA dtatesthat it is not
required to provide access, indicate why it is not so required; or

(i) if BA does not sate that, in BA’s judgment, BA is not required to provide
access to the requested unbundled Network Element or method of Interconnection, BA
shdl provide to Mid-Maine acopy of any specific terms, conditions and rates that
govern the provisoning of such unbundled Network Element or method of

I nterconnection; and, if applicable,

(i) provide to Mid-Maine a copy of the specific results of the prior BFR to the
extent that such results do not contain proprietary BA information or information subject
to a non-disclosure obligation to athird party; provided, however, that if the results
contain information subject to a non-disclosure obligation to athird party, BA shdl,
upon receipt of awritten request from Mid-Maine, ask such third party for its
permission to provide a copy of the results to Mid-Maine, dthough in no case will BA
have any further obligation in connection with provisioning such copy. “ Specific results’
shdl be defined as any Prdliminary Analysis and Detailed Report that were provided to
the requesting carrier and, to the extent a Priminary Andysis or Detailed Report were
S0 provided, any other documentation that was provided to the requesting carrier as
part of the BFR process.

(b) BA Providing the Same or a Substantially Equivalent Unbundled
Network Element or Method of I nterconnection.

Upon Mid-Main€e' s receipt of BA’sresponse, if BA did not state that it is not required
under the Act to provide access to the requested Network Element or method of
Interconnection, Mid-Maine may, in the case of a Network Element or method of

I nterconnection requested by Mid-Maine that is the same or substantialy equivaent to
that already being provided by BA, either accept the terms, conditions and rates
provided by BA, or Mid-Maine may request a meeting to propose modifications to the
terms, conditions and rates, in ether case in writing; provided, however, such
acceptance or request for ameeting must be provided to BA within fifteen (15) days of
receipt of BA’sresponse. Within ten (10) days of BA’srecept of Mid-Mane's
request for ameeting, BA and Mid-Maine shall meet and discuss the proposed
modifications to the terms, conditions and rates, as applicable. If the Parties are unable
to reach agreement on specific modifications, or if the Parties disagree as to whether
BA currently provides (or is required under the Act to provide) the requested
unbundled Network Element or method of Interconnection, either Party may initiate the
dispute resolution process set forth in Section 29.10 of the Agreement.
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(© Prior BFR for the Same or a Substantially Equivalent Unbundled
Network Element or Method of Interconnection.

If BA has responded to a BFR from another carrier within one hundred and twenty
(120) days prior to receipt of Mid-Maine's BFR for an unbundled Network Element or
method of Interconnection the same as or substantialy equivalent to that covered in
Mid-Maine's BFR, but is not providing the unbundled Network Element or method of
Interconnection to such carrier), the following shal apply. Within fifteen (15) days of
Mid-Main€e sreceipt (to the extent of such disclosure under the terms of subparagraph
(a)(iit) above) of the specific results of the other BFR, Mid-Maine shdl natify BA in
writing whether it wishes to proceed with its request. If Mid-Maine elects to proceed
with the request, then the following procedure will apply:

0] Within thirty (30) days of its receipt of the specific results of the other BFR,
Mid-Maine shdl notify BA in writing whether BA should incorporate the
specific results of the prior BFR into the current request and whether Mid-
Maine wishes to make any daificationsto its BFR. If Mid-Maine does not
elect to adopt the specific results of the prior BFR, the procedure set forth in
paragraph 5 shal apply; provided, however, in such case BA will nonetheless
endeavor to accelerate completion of the BFR process to the extent
commercidly reasonable;

(i) If Mid-Maine elects to incorporate the specific results of the prior BFR, BA
shdl provide to Mid-Maine a Prdiminary Andysisfor Mid-Mane sBFR, in
accordance with the criteriain paragraph 5, within ten (10) business days after BA's
receipt of Mid-Maine' s notice of its eection to incorporate the specific results of the
prior BFR, which period may be longer upon BA'’s showing of good cause.? (jii) Upon
review of the Prliminary Andyss, if Mid-Maine wishes BA to proceed with developing
aDetalled Report, it shdl provide written notice thereof to BA. Upon BA’sreceipt of
such notice, BA shall, absent good cause, provide such Detailed Report (on the terms
et forth in paragraph 5 below, except with respect to the delivery intervas, which
follow) to Mid-Maine not later than the following number of days after the date that BA
receives Mid-Maine' s notice of its eection to have BA proceed with developing a
Detailed Report: (A) thirty (30) (30) days, if BA had prepared and delivered to the
other carrier a Detailed Report for the prior BFR or (B) sixty (60) days, if BA did not
prepare and deliver such Detailed Report to the other carrier for the prior BFR.

2 If a prior BFR's results reflect items that are inappropriate, such as modifications to BA's OSS that

are inconsistent with the Commission’s March 25 Order in Docket 98-593, then these results will not be
incorporated.
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5. If BA isnot providing the unbundled Network Element or method of Interconnection to
itsdlf (in order to serveits end users), to another carrier or to an affiliate, and has not responded
to asubgtantidly equivaent BFR from another carrier within one hundred and twenty (120)
days of BA’sreceipt of Mid-Maine s BFR, the following procedure will apply:

@ Within thirty (30) days of itsreceipt of a Bona Fide Request, BA shdl
provide to Mid-Maine aprdiminary andyssin writing of such Bona Fide Request
(hereinafter referred to as a"Prdiminary Analysis') a no chargeto Mid-Maine. The
Prdiminary Andyss dhdl:

(i) gate whether the unbundled Network Element or method of
I nterconnection requested by Mid-Maine can be made
available and istechnicdly feasble, and if so, confirm that BA
will promptly offer access to the unbundled Network Element
or method of Interconnection pursuant to the process set forth
below; or, if applicable,

(i) provide an explanation if access to the unbundled Network
Element or method of Interconnection is not technicaly
feasble; or, if goplicable,

(iir) date that the request does not qudify as an unbundled
Network Element or method of Interconnection that BA is
required to provide under the Act.

In the case of clause (ii) above, the Parties shal undertake good faith negotiations to redefine
the request, and in the event of an impasse ather Party may initiate the dispute resolution process set
forth in Section 29.10 of the Agreement.

In the case of clause (iii) aove, BA shdl indicate whether it iswilling to provide the unbundled
Network Element or method of Interconnection regardless of its determination that it is not
required to do so under the Act. If Mid-Maine believesin good faith that Applicable Law
requires BA to provide the unbundled Network Element or method of Interconnection, Mid-
Maine may seek resolution of the dispute pursuant to Section 29.10 of the Agreement.

If BA has responded to a BFR from another carrier, on a date greater than one hundred and
twenty (120) days prior to receipt of Mid-Maine' s BFR, for a Network Element or
method of Interconnection the same as or substantially equivaert to that coveredin
Mid-Maine sBFR, BA shdl incorporate the results of such prior BFR to the extent
commercidly reasonable, with the god of expediting the BFR process.

(b) In the case of clause (i) aove, BA shdl include in such Prdliminary Andyds a
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quote for the costs of preparing a Detailed Report (described below). If requested, BA shdll
provide reasonable, additional detail explaining the cost estimate. If Mid-Maine should desire
to have BA provide a Detailed Report, Mid-Maine shdl first pay the related cost estimate. At
the completion of the Detailed Report (or at such earlier time should Mid-Maine cancd its
request), BA shdl perform atrue-up and shdl return any unused funds. In no case shdl Mid-
Maine be responsible for costs to prepare a Detailed Report that are more than twenty percent
(20%) above the cost estimate for such Detailed Report, as set forth in paragraph (g) below.

(© If Mid-Maine wishes BA to proceed with developing a Detailed Report
responding to the Bona Fide Request, it shal submit awritten request for a quote and provide
payment to BA for the cost of the preparation of such quote (hereinafter referred to asthe
“Detailed Report™). As soon asfeasible, but no more than ninety (90) days after BA’ s receipt
of such request by Mid-Maine to proceed, BA shdl complete the development of the Detailed
Report. The Detailed Report will include, a a minimum, a description of each unbundlied
Network Element and/or method of Interconnection, dong with any specid terms and
conditions governing the unbundled Network Element or method of Interconnection, when it will
be avallable, the applicable rates and the ingdlation intervas.

(d) Unless the Parties otherwise agree, the unbundled Network Element or method
of Interconnection requested must be priced in accordance with Section 252(d)(1) of the Act.

(e Within ninety (90) days of its receipt of the Detailed Report, Mid-Maine must
confirm its order for the unbundled Network Element or method of Interconnection identified in
the Bona Fide Request or initiate the dispute resolution process set forth in Section 29.10 of the
Agreement.

® If a Party believes that the other Party is not requesting, negotiating or
processing a Bona Fide Request in good faith, or disputes a determination, or price or cost
quote, or isfailing to act in accordance with Section 251 of the Act, such Party may initiate the
dispute resolution process set forth in Section 29.10 of the Agreement.

()} Mid-Maine may cancel its Bona Fide Request a any time upon written notice
to BA, subject to the following:

0] if such cancelation notice is received after the submisson by BA to
Mid-Maine of the Prdliminary Andyss, but before Mid-Maine requests
a Dealed Report, Mid-Mane shdl not be lisdble to BA for
reimbursement of any costs incurred by BA;
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(i) if such cancdlation notice is recelved ater Mid-Mane submits its
request for a Detailed Report, but before the Detailed Report is
rendered by BA to Mid-Mane, Mid-Maine shdl be liable to BA for
rembursement of dl reasonable costs incurred by BA in connection
with developing such Detaled Report up until its receipt of such notice
of cancdllation; provided, however, that if such notice of cancdlation is
received after the receipt by Mid-Maine of the Detaled Report, the
amount for which Mid-Maine shdl be ligble pursuant to clause (i) of
this paragraph shall not exceed the lesser of the actua costs incurred by
BA or the estimate in the BFR quote plus twenty percent (20%).

6. Mid-Maine may make a Bona Fide Request for unbundled Network Elements or
methods of Interconnection pursuant to the above. BA shdl only be required to
accommodate such requests to the extent required by the Agreement or Applicable
Law.

7. Any unbundled Network Element or method of Interconnection provided to Mid-Maine
through the BFR process will be governed by the terms and conditions of the
Agreement, and such additiona terms and conditions agreed to by the Parties. The
Parties agree to negotiate in good faith to establish those terms and conditions within
fifteen (15) days of the date that Mid-Maine notifies BA of itsintention to take the
unbundled Network Element or method of Interconnection, and to promptly amend or
supplement the Agreement accordingly. If the Parties camot resolve the terms and
conditions governing such unbundled Network Element or method of Interconnection,
ether Party may initiate the dispute resolution process pursuant to Section 29.10 of the
Agreement.

8. Notwithstanding anything to the contrary set forth above, for the purpose of responding
to the BFR submitted by Mid-Maineto BA for subloop unbundling, the Parties, to the
extent required by Applicable Law, shall abide by the terms set by the Commission for
responding to such BFR in its ordersissued in Docket 98-593.
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EXHIBIT D
CERTAIN TERMSASDEFINED IN THE ACT

"Affiliate" means a person that (directly or indirectly) owns or controls, is owned or controlled
by, or is under common ownership or control with, another person. For purposes of this paragraph, the
term "own" means to own an equity interest (or the equivalent thereof) of more than ten percent (10%).

"Diding Parity" means that a person that is not an Affiliate of LEC is able to provide
Tdecommunications Services in such a manner that Customers have the ability to route automaticaly,
without the use of any access code, their Telecommunications to the Telecommunications Services
provider of the Customer's designation from among two (2) or more Telecommunications Services
providers (including such LEC).

"Exchange Access' means the offering of access to Telephone Exchange Services or facilities
for the purpose of the origination or termination of Telephone Toll Services.

"InterLATA Service' means Telecommunications between a point located in alocal access and
transport area and a point located outside such area.

"Locd Access and Trangport Ared' or "LATA"™ means a contiguous geographic area: (@)
established before the date of enactment of the Act by a Bell operating company such that no Exchange
Area includes points within more than one (1) metropolitan statistical area, consolidated metropolitan
datistical area, or State, except as expresdy permitted under the AT& T Consent Decree; or (b)
established or modified by a Bell operating company after such date of enactment and approved by the
FCC.

"Locd Exchange Carrier" means any person thet is engaged in the provison of Teephone
Exchange Service or Exchange Access. Such term does not include a person insofar as such person is
engaged in the provison of acommercial mobile service under Section 332(c) of the Act, except to the
extent that the FCC finds that such service should be included in the definition of such term.

"Network Element” means afacility or equipment used in the provison of a Telecommunications
Service. Such term dso includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases, gnding systems, and information
auffident for billing and collection or used in the transmisson, routing, or other provison of a
Tdecommunications Service.

"Number Portability” means the ability of users of tedlecommunications services to retain, & the

same location, exiging tdecommunications numbers without impairment of qudity, rdiability, or
convenience when switching from one telecommunications carrier to another.
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"Teecommunications' means the transmission, between or among points specified by the user,
of information of the user's choosing, without change in the form or content of the information as sent
and received.

"Tdecommunications Carrier” means any provider of Telecommunications Services, except that
such term does not include aggregators of Telecommunications Services (as defined in Section 226 of
the Communications Act).

"Telecommunications Service' means the offering of Tdecommunications for afee directly to the
public, or to such classes of users as to be effectively available directly to the public, regardiess of the
facilities used.

"Tdephone Exchange Service' means (@) service within a teephone exchange within a
connected system of telephone exchanges within the same exchange area operated to furnish
subscribers intercommunicating service of the character ordinarily furnished by a sngle exchange, and
which is covered by the exchange service charge, or (b) comparable service provided through a system
of switches, tranamisson equipment, or other facilities (or combination thereof) by which a subscriber
can originate and terminate a telecommunications service.

"Telephone Tall Service' means telephone service between dations in different exchange areas

for which there is made a separate charge not included in contracts with subscribers for exchange
sarvice.
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Network | nter connection Schedule

LATA Mid-Maine [C]-IP BA B[CJ-IP Activation Date

BA-ME/MID-MAINE 09/29/99



1.0

2.0.

EXHIBIT F
Inter Office Facilities

General

BA-ME will provide access to unbundled Common transmission facilities between
its end offices and tandems and between its end offices and other TC's locations.
BA-ME offers access to unbundled dedicated transmission facilities between BA'’s
central offices (COs) where Mid-Maine has established collocation with BA-ME and
between such offices and those of Telecommunications Carriers (TCs), including,
but not limited to, Mid-Maine. Unbundled Dedicated Interoffice (IOF) Transport is
offered between the following two points designated by Mid-Maine within the same
LATA:

Telecommunications Carriers' central offices

CLEC Collocation Arrangements with BA

A CLEC Collocation Arrangement with BA and a Telecommunications
Carrier central office

The Network Elements must be ordered individually and may be recombined by the
TC as part of a network plan. Unbundled Interoffice Network Elements include :
DS1, DS3, OC-3 and OC-12 Interoffice Transport, DS1 to DSO and DS3 to DS1
Multiplexing OC- 48 and STS-1 may be provided only as a Network Bona Fide
Request (See Attachment BFR). Unbundled Interoffice Network Elements will be
provided at CO cross connect points such as digital terminating frames.

The purpose of unbundled Interoffice Transmission Facilities is for use with other
unbundled Network Elements for the provision of Telephone Exchange and
Exchange Access Services.

Definitions

In this section the definitions for Network Elements are as follows:

2.1. Synchronous Transport Signal - Level 1 (STS-1)

STS-1 provides a total bandwidth of 51.84 Mb/s, including both overhead
and payload. An STS-1 is capable of transporting a single DS3 in any
configuration (e.g., M13 formatted with multiplexed DS1s or clear channel
44.736 Mb/s) or up to the equivalent of 28 DS1s using SONET “VT”
mappings. The interface to an STS-1 is a metallic-based electrical interface.
This interface must comply with Bellcore GR-253-CORE which defines
SONET requirements.
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2.2.

2.3.

2.4.
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Optical Carrier Levels (SONET)

Optical Carrier (OC) levels provide a range of bandwidths as specified in
Bellcore GR-253-CORE and associated ANSI standards. BA will provide
interfaces at the following OC levels:

OC Level Rate (Mb/s)
OC-3 155.52
OC-12 622.08

The physical interface for all OC rates is optical fiber. The characteristics of
this interface are also specified in GR-253-CORE.

Digital Cross-connect System (DCS) Functionality

Digital Cross-connect Systems provide electronic cross connection of
individual constituent digital signals to form higher speed digital signals.

Serving Wire Center (SWC)

Serving Wire Center is BA location from which Private Line, Exchange, or Centrex Service
is furnished to a customer’s premises without intermediate connection to another wire

center.

2.5.

2.6.

Network Design Request (NDR)

Network Design Request (NDR) process is required to establish the scope
of the project and to align preliminary time frames in providing service to the
TC. A Project Manager will coordinate the meeting that will be attended by
the TC’s technical and administrative team and representatives from each
BA department involved in developing the technical, administrative, and
legal/regulatory requirements. Time frames for completion will be negotiated
between the Account Team and the TC.

Fiber Distributing Frames (FDF)

Opticd access to Interoffice Transmisson Facilities will be provided at the BA FDF or afiber
Point of Termination (POT) bay dedicated to the individua TC. Where a POT bay is used,
interconnection between the POT and the BA FDF will be via sandard single-mode optica fiber
jumper cables equipped with SC/PC connectors at both ends. The FDF or POT bay is an interconnect

BA - ME/MID-MAINE 09/29/99 2



Mid-Maine- BELL ATLANTIC Interconnection Agreement

bay with direct connection between the TC's cables and the jumper cables between the fiber POT and
the Telephone Company FDF. BA has standardized the SC/PC connector tr use in its network
because of its superior cost/performance characteristics, therefore, the TC will need to match this
connector on their side of the POT.

2.7.

Mileage

In order to determine the rate to be billed, first the mileage is computed using
the V&H coordinates method, as set forth in the NATIONAL EXCHANGE
CARRIER ASSOCIATION, INC. TARIFF, F.C.C. No. 4. If the calculation
results in a fraction of a mile, it is always rounded up to the next whole mile.
The mileage measurement is calculated on the distance between the two
central office locations where Mid-Maine requests the Unbundled Dedicated
IOF Transport.

The Interoffice Mileage rates are set forth in Attachment XXX, in terms of a
fixed and per mile charge per month. The mileage calculated as described
above is multiplied by the appropriate per mile rate. The amount to be billed
will be the product of this calculation plus the fixed rate.

3.0. Regulations

3.1.

Physical Access Points to Interoffice Transmission Facilities

BA will provide interconnection to the transmission capabilities of the
interoffice network at the following physical access points:

Manual Digital Cross-Connects

Metallic access to digital transport and multiplexing will be provided at the
Company DSX-n bays, at a POT Bay dedicated to the individual TC. Where
POT Bays are used, cabling between the POT bay and the BA DSX must
meet appropriate shielding and construction requirements for the application
(e.g., ABAM for DS1 and coaxial cable for DS3). Separate DSX panels or
POT Bays must be provided for the DS1 and DS3 interfaces. Interface rates
above DS3 may require a separate panel or POT Bay depending upon the
transmission specifications and the cabling limitations of these transport
rates.

Main Distributing Frames (MDF)
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In general, the MDF will not be used for digital interoffice facilities access.
The MDF is designed to provide manual cross-connection of voice-grade
transmission and may not meet the requirements for digital transmission.
However, the MDF may be used for the DSO interface associated with the
lower speed channels of the 1/0 multiplexer.

3.2. Interoffice Transport Facilities are cross-connected in the following
configurations:

a) Transport to POT Bay;

b) Transport to Virtual Collocation node;

c) High speed side of a Multiplexer to POT Bay;

d) High speed side of a Multiplexer to Virtual Collocation node;

e) ;

f) Low speed side of an Unbundled Multiplexer to POT Bay;

g) Low speed side of an Unbundled Multiplexer to Virtual Collocation node.

3.3.  Ordering:
Unbundled Dedicated IOF Transport may be ordered through the electronic
gateway interface using industry standard Access Service Request (ASR)
forms.
Unbundled Common Transport (Common) is not discreetly orderable.

3.4. (Reserved for future use)

3.5.  Unbundled Network Element Intervals:

DS1, DS3 and Quantity 1-8 = 15 business
Multiplexers days
Quantity > 8 = Negotiated*
Facilities not available Negotiated*
OC-n Unbundled Negotiated*
interoffice
transport

4.0. Rates and Charges

" Where anegotiated interval applies, BA will negotiate a service date interval with Mid-Maine on afirst-come, first-
served basis, based on the type and quality of service Mid-Maine has requested. In so doing, BA will offer the
earliest date it reasonably can accommodate within normal business hours, without delaying service dates for orders
of other customers or carriers. Mid-Maine may request expedited service for areasonable, predetermined amount.
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Unbundled Interoffice Transmission Facilities (IOF) are provided at the appropriate
POT Bays or DSX.

IOF: Unbundled Network Elements

IOF unbundled network elements are as follows:

DS3, DS1, OC-3 (point to point, not rings), OC-12 (point to point, not rings),
Multiplexing (DS3 to DS1 & DS1 to DSO.

Billing Rate Structure:

Non-Recurring:

DS1, DS3 and OC-3 and OC-12 Dedicated IOF Transport
non-recurring charges include:

Service Order Charge
Service Connection-Other
Service Connection-CO wiring
Multiplexers (3/1 or 1/0) non-recurring charges include:
Service Order Charge
Channel Activation Charges

Expedited Order Charge

When placing a Service Order for service(s) a TC may request a service date that is
prior to the Standard or Negotiated Interval service date. If BA agrees to provide
service on an expedited basis, appropriate Expedited Charges will apply.

If BA is subsequently unable to meet an agreed upon service date, no Expedited
Charges will apply unless the missed service date was caused by the TC, its agent,
or customer.

If additional costs other than any applicable Additional Labor are to be incurred
when a service date on a Service Order is expedited, BA will develop and quote
such costs to the TC, obtain TC authorization and bill the TC in accordance with the
special construction terms and conditions in the BA’s applicable tariff.

Recurring -- Applicable Rate elements:

Inter-Office Mileage for DS1, DS3 and There will be a monthly recurring charge for
the following:

1. Fixed
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2. Per Mile Charge

Mileage of the facility is based on airline mileage using V&H
coordinate methods. The mileage measurement is calculated on the distance between
the two central office locations where Mid-Maine requests the Unbundled Dedicated
IOF Transport.

Multiplexing There will be a recurring charge for a multiplexer at each location
where the multiplexing function is performed.

Multiplexing can be performed for DS3 to DS1 and DS1 to DSO.

Service Access Charge (SAC) recurring charge(s) will apply for the demarcation
connection to a Physical Collocation Node POT Bay. Applicable rates are
determined by the POT Bay option established by the CLEC:

POT Bay option #1 - BA provides and installs POT Bay frame and terminal
strips or panels. In this case, the recurring "POT Bay termination” SAC and the
recurring "Cable and Frame Termination" SAC is billed to the CLEC.

POT Bay option #2 - The CLEC purchases the POT Bay frame and terminal
strips or panels; BA installs same and takes ownership. In this case, only the
"Cable and Frame Termination"” SAC will be billed to the CLEC.

POT Bay option #3 - The CLEC purchases the POT Bay frame and terminal
strips or panels and installs them in their cage. In this case, only the "Cable and
Frame Termination" SAC will be billed to the CLEC.

A recurring Interconnection Access Charge (IAC) will apply for the demarcation
connection to a Virtual Collocation Node.
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1. Unbundled Common Transport may only be purchased in connection with BA
Unbundled Switching.
This network element allows a TC access to Unbundled Common transmission
facilities, routing on the same basis that BA routes and delivers its own traffic.

Unbundled Common Transport

Unbundled
Common Trangport

v
Iy
E|l— —| DM |[——
ke
o
USER

Unbundled Common Transport

Diagram: 1

Billing Rate Structure:

Billing: The calls routed on the Unbundled Common trunks will be billed an
unbundled common transport charge (UCTC) by Minutes of Use (MOU), rated
from the Originating TC Node to a BA EO based on a composite rate which
includes directly routed traffic and Tandem routed traffic. The MOU charge will
be aggregated at the BA switch and rounded up to the next whole minute each
month.
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BA CO BA CO

DS1, DS3, 0C-3
or OC-12 COLLO

COLLO -
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Note: The heavy line and/or bold element outlined in each diagram is the
Unbundled Network Element (UNE) that is being provisioned.

DEDICATED TRANSPORT

DS1, DS3,0C-3 or OC-12 IOF between Central Offices

Recurring Non Recurring
-DS1 = Yes -DS1 = Yes
Fixed Mileage
Per Mile
-SAC =Yes - SAC =No
(2 SAC charges are applicableat each POT Bay)
-IAC = Yes -IAC = No

(IAC charges are applicable at each virtual node)

-DS3 =Yes -DS3 =Yes
Fixed Mileage
Per Mile
- SAC(s) =Yes -SAC =No
( SAC charges are applicableat each POT Bay)
-1AC = Yes -IAC = No

(IAC charges are applicable at each virtual node)

-OC-3=Yes -OC-3 =Yes
Fixed Mileage
Per Mile
- SAC(s) = Yes -SAC =No
(SAC charges are applicable at each POT Bay)
-1AC = Yes -1AC =No

(IAC charges are applicable at each virtual node)

-OC-12 = Yes -OC-12 = Yes
Fixed Mileage
Per Mile
-SAC(S) = Yes -SAC =No
(SAC charges are applicable at each POT Bay)
-1AC = Yes -1AC =No

(IAC charges are applicable at each virtual node)
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BA CO TCCO

DS1, DS3, OC-3

or OC-12
COLLO

O~ Z

Dedicated IOF Transport between TC Collocation and TC central office

Recurring Non Recurring
-DS1 = Yes -DS1 = Yes
Fixed Mileage
Per Mile
- SAC Charge = Yes - SAC Charge = No
( SAC(s) charges are applicable at POT Bay)
-1AC = Yes -1AC =No

(IAC charges are applicable at virtual node)

-DS3 =Yes -DS3 =Yes

Fixed Mileage

Per Mile
- SAC Charge = Yes - SAC Charge = No

( SAC(s) charges are applicable at POT Bay)
-1AC = Yes -1AC =No

(IAC charges are applicable at virtual node)

-0OC-3=Yes -0OC-3=Yes
Fixed Mileage
Per Mile
- SAC Charge = Yes - SAC Charge = No
(SAC(s) charges are applicable at POT Bay)
-IAC = Yes -1AC =No

(IAC charges are applicable at virtual node)
-0C-12 =Yes -0C-12 =Yes

Fixed Mileage
Per Mile

BA - ME/MID-MAINE 09/29/99 10
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- SAC Charge = Yes - SAC Charge = No
(SAC(s) charges are applicable at POT Bay)
-1AC = Yes -IAC =No

(IAC charges are applicable at virtual node)

BA - ME/MID-MAINE 09/29/99 1
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BA CO

MUX

COLLO

DS3to DS1 or DS1 to DSO Multiplexer Connected to existing TC Collocation

arrangement
Recurring Non Recurring
- DS3/1 MUX = Yes - DS3/1 MUX = Yes
- SAC Charge(s) = Yes - SAC Charge(s) = No

(DS3 SAC Charge(s) for the higher speed channel and

28 DS1 SAC Charges apply for each lower speed channel activated.)

-IAC Charge = Yes - IAC Charge = No

(DS3 IAC Charge for the higher speed channel and 28 DS1 IAC charges for
each lower speed channel activated).

-DS1/0 MUX = Yes - DS1/0 MUX = No

- SAC Charge(s) = Yes - SAC Charge(s) = No

(DS1 SAC charge(s) for the higher speed channel and 24 DSO SAC
Charges for each lower speed channel activated ).

(DS1 IAC Charge for the higher speed channel and 24 DSO IAC charges for
each lower speed channel activated).
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EXHIBIT |
CALL USAGE DETAIL SERVICE
General
BA shdl provide, a Mid-Main€e srequest, Cal Usage Detail Service for local cdls associated with

BA’swholesde sarvices, BA’ s resold message rate service, for IntraL ATA toll service associated with
BA'’ s resold exchange services, and for such other services/unbundled network elements as the Parties

agree.
Definitions

A record isalogica grouping of information as described in the programs that process the
information and load the magnetic tapes or datafiles.

Regulations
Locd and IntraLATA Cdl Usage Detail Service will be provided in complete call detall.

All Cal Usage detail will be provided in Exchange Message Interface (EMI) record format, based upon
ATIS/OBF standard definition.

When ordering service, Mid-Maine must indicate by billed telephone number the leve of cdl detall
being requested for loca usage.

The lapsed time between usage recording by BA and ddivery to Mid-Maine will not exceed eight (8)
business days once the account is set up.

BA will sore Mid-Maine usage data for 45 days from the date of transmisson to Mid-Maine.

Call usage data can be provided viatransmission or via tape/cartridge format, as agreed to by the
Parties.

Cdl usage datawill be available for transmission to Mid-Maine each business day.
For locd cdls billed with cal detall, the datawill be provided by the billed telephone number with each

telephone number separately identified and will consist of originating telephone number, call date, call
connect time and call eapsed time measured in seconds.

BA-ME/MID-MAINE 09/29/99
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For intraLATA toll, Cdl Usage Detail Service will be provided by the billed telephone number with
each telephone number separately identified and will congst of originating telephone number, called
telephone number, cal connect time and cal dapsed time measured in seconds.

Rates and Charges

Rates and charges will apply for record processing (per record processed) and per record transmitted.
Mid-Maine has the option of obtaining tape or cartridge transmisson either in addition to or instead of
datatransmisson. If Mid-Maine opts to receive tape or cartridge in lieu of data transmission, data
transmission charges are not applicable.

All rates and /or rate structures are interim.  These rates and/or rate structures shall be replaced on a
prospective basis by such permanent rates and/or rate structures as may be approved by the
Commission. At such time that permanent rates and/or structures have been approved by the
Commission, the Parties shall append to this exhibit an Appendix, setting forth such rates and/or rate
structures, which Appendix the Parties shall update periodicaly as necessary.

Record Charges

Per record processed (EMR format) $0.004096
Per record transmitted $0.000118
Per tape/cartridge $20.12
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SCHEDULE 27.2
PERFORMANCE MONITORING REPORTS, STANDARDS AND REMEDIES

1. Performance Monitoring Reports

1.1 Subject to the provisons of this Schedule 27.2, BA shall provide to Mid-Maine performance monitoring
reports (“ Performance Monitoring Reports’) for services and facilities provided by BA. Subject to the
provisons of Appendix 1, the Performance Monitoring Reports will include the measurements set forth in
subsections (a) through (d) of this Section 1.1, to the extent the measurements set forth in a subsection are
gpplicable to the services set forth in such subsection: (a) for services provided to BA'sretall customers, in
the aggregate, the measurements stated in Appendix 1, Section 6, “Retail”; (b) for services and facilities
provided by BA pursuant to Section 251 of the Act to any BA locd exchange éffiliate purchasing
Interconnection,® if BA operates as awholesale carrier furnishing services or facilities to such affiliate, the
measurements stated in Appendix 1, Section 2, “Unbundled Network Elements’, Section 3, “Resd€’, and
Section 4, “Network Interconnection Trunks’; (c) for services and facilities provided to carriers purchasing
Interconnection, in the aggregate, the measurements stated in Appendix 1, Section 1, “OSS’, Section 2,
“Unbundled Network Elements’, Section 3, “Resa€e’, Section 4, “Network Interconnection Trunks’, and
Section 5, “CLEC Billing”; and, (d) for services and facilities provided to Mid-Maine, the measurements
sated in Appendix 1, Section 2, “Unbundled Network Elements’, Section 3, “Resd€’, and Section 4,

“Network Interconnection Trunks’.* Nothing in this Schedule or in the Agreement limits any obligation BA

® Asused in this Schedule 27.2, Section 1.1, “Interconnection” includes interconnection, transport and termination, services
for resale, and/or access to unbundled network elements, under Section 251 of the Act, as amended.

* The measurements listed in subsections (b) and (d) do not include Section 2, “Unbundled Network Elements”,
Measurement 7, “% Flow Through Orders’, and Section 3, “Resale’, Measurement 7, “% Flow Through Orders’.

3
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EXHIBIT K

may have to provide Mid-Maine with performance sandards that are in accordance with Applicable Law.

1.2 The Performance Monitoring Reports shal be provided on acdendar quarter basis (January through
March, April through June, July through September, October through December) with monthly information
detail. The Performance Monitoring Reports shal be provided within forty-five (45) days after the completion
of each caendar quarter. The first Performance Monitoring Reports shdl cover the firdt full caendar quarter
after the Effective Date of this Agreement.

2. Performance Metrics, Standardsand Remedies

2.1 Appendix 2 sets out performance standards for 25 service quaity measurement items (“ Performance
Metrics’) listed in the Performance Monitoring Reports. BA shal measure on a cdendar quarter basisBA's
performance for each Performance Metric for service provided to Mid-Maine.

2.2 If for any cdendar quarter BA fails to meet the sandard for a Performance Metric for service provided to
Mid-Maine, BA will conduct an investigation with regard to the faillure. The investigation will review the
vdidity of the measurement for the Performance Metric, and, if the measurement is concluded to be vdid,
identify the cause of the failure. After identifying the cause of the failure, BA will take commercialy reasonable
action to correct the failure resulting from such cause. Mid-Maine shdl provide al information and support
reasonably requested by BA in order to enable BA to conduct the investigation and to correct any failure.
2.3.1 BA dhdl not be obligated to take investigative or corrective action pursuant to Section 2.2, above, to
the extent the failure to meet the standard for a Performance Metric is caused by a Delaying Event. Asused in
this Schedule 27.2, “Delaying Event” means. () afailure by Mid-Maine to perform any of its obligations set
forth in this Agreement; (b) any delay, act or fallure to act by Mid-Maine or a customer, end-user, agent,

affiliate, representative, vendor, or contractor of Mid-Maine; (c) any Force Mgeure Event asdefined in
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Section 29.3; (d) any event, delay, act or failure to act, beyond the reasonable control of BA; or, (€) such
other event, delay, act or failure to act upon which the Parties may agree. In cdculating a Performance
Metric, BA may adjust the performance data to exclude any negetive effect upon BA’s meeting the standard
for the Performance Metric caused by a Delaying Event. If, pursuant to this Section 2.3.1, BA adjusts
performance data to exclude a negative effect upon BA’s meeting the standard for a Performance Metric
caused by a Ddaying Event, BA shdl provide to Mid-Maine a reasonably detailed description of the
adjugment. If Mid-Maine disputes the appropriateness of the adjustment, either Party may seek resolution of
the dispute in accordance with Section 29.10 of the Agreement.

2.3.2 BA shdl not be obligated to take investigative or corrective action pursuant to Section 2.2 for any
Performance Metric that shows afailure to meet a performance standard if BA can reasonably show that (a)
the measurement for the Performance Metric does not have a datigticaly valid bass, or (b) the data measured
for service provided to Mid-Maine cannot be vaidly compared to the measurement to which Appendix 2
specifies such datais to be compared (e.g., the measurement for service provided to BA retail customers). If,
pursuant to the preceding sentence of this Section 2.3.2, BA excludes from action under Section 2.2 any
Performance Metric, BA shdl provide to Mid-Maine areasonably detailed explanation of the basis for the
exduson. If Mid-Maine disputes the gppropriateness of the exclusion, either Party may seek resolution of the
dispute in accordance with Section 29.10 of the Agreement.

2.3.3 BA may exclude from congderation in caculaing Performance Metrics that measure a performance
interva any activities where Mid-Maine has requested a date due or other performance interva different from
(greater or less than) that which BA providesfor its own retail customers or its other telecommunications

carier customers.
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2.3.4 BA shdl not be obligated to take investigative or corrective action pursuant to Section 2.2 for any
Performance Metric where the data for two or more months in a caendar quarter have been excluded from
consderation pursuant to the provisions of this Agreement.

2.4 For each Performance Metric related to UNE or Resde Services that requires calculation of a
percentage, aminimum of 100 items per calendar quarter for the denominator shal be a prerequiste (e.g.,
al100 x 100 = b%). Lack of the minimum 100 items will result in BA being deemed to have met the tandard
for that Performance Metric. For each Performance Metric related to Interconnection Trunks that requires
caculation of a percentage, a minimum of 48 items per cdendar quarter for the denominator shall be a
prerequisite (e.g., 848 x 100 = b%). Lack of the minimum 48 itemswill result in BA being deemed to have
met the standard for that Performance Metric.

2.5 Asused in Appendix 2 for those Performance Metrics where “ Parity” is the standard, “Pearity” will be
determined in accordance with Appendix 4, “ Statistical Methodology for Determining ‘ Parity’ Range’.

3. Performance Measurements, Standar ds and Remedies

3.1 Appendix 3 setsforth eight (8) performance categories (* Performance Categories’). Each Performance
Category is composed of one or more performance measurements, which are listed in the left-hand column of
each Performance Category matrix (“Performance Measurements’). Each Performance Category point-
score, when caculated, will be the sum of the point-scores of the Performance Measurements composing that
Performance Category, and may be “0”, a positive number (+1 or higher), or a negative number (-1 or less).
3.2 BA shdl measure on a cdendar quarter basis BA's performance for each Performance Measurement for
sarvice provided to Mid-Maine. No later than sixty (60) days after the completion of each cdendar quarter,

BA shdl forward to Mid-Maine a statement showing BA'’ s performance for each Performance M easurement
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for service provided to Mid-Maine and a caculation of each Performance Category point-score
(“Performance Statement”).

3.3 If for any cdendar quarter BA fallsto obtain a point-score of “0” or higher for a Performance
Measurement for service provided to Mid-Maine, BA will conduct an investigation with regard to the failure.
Theinvestigation will review the vaidity of the measurement for the Performance Measurement, and, if the
measurement is concluded to be vdid, identify the cause of the failure. After identifying the cause of the
falure, BA will take commercidly reasonable action to correct the failure resulting from such cause. Mid-
Maine shdl provide al information and support reasonably requested by BA in order to enable BA to conduct
this investigation and to correct any failure to obtain a point-score of “0” or higher for the Performance
Measurement.

3.4.1 Subject to the provisons of this Schedule 27.2 and other gpplicable provisons of this Agreement, if the
point-score for a Performance Category for service provided to Mid-Maine is a negative number (-1 or |ess)
for two (2) consecutive cdendar quarters, BA shal give a billing credit to Mid-Maine in the amount provided
for in Appendix 3 (“ Performance Credit”). A Performance Credit shal be given for the second consecutive
caendar quarter and for each subsequent consecutive calendar quarter for which the point-score for the
Performance Category is a negative number (-1 or less). Each Performance Statement shdl include a
satement showing any Performance Credit due to Mid-Maine. Each Performance Credit which is due shdll
be applied to an appropriate Mid-Maine bill no later than thirty (30) days after the Performance Statement
gating that the Performance Credit is dueis delivered to Mid-Maine.

3.4.2 If the point-score for a Performance Category for service provided to Mid-Maine s a positive number

(+1 or more), BA may use the positive point-score for that Performance Category to off-set a negative point-
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score for that Performance Category for the next calendar quarter.

3.4.3.1 BA shdl not be obligated to take investigative or corrective action pursuant to Section 3.3, or to pay
a Performance Credit, to the extent the negative point-score for a Performance Measurement or Performance
Category is caused by a Delaying Event, as defined in Section 2.3.1, above. In cdculating a Performance
Measurement, BA may adjust the performance data to exclude any negative effect on BA’s mesting the
performance standard for the Performance M easurement caused by a Delaying Event. If, pursuant to this
Section 3.4.3.1, BA adjusts performance data to exclude a negative effect on BA’s meeting the performance
standard for a Performance Measurement caused by a Delaying Event, BA shdl provide to Mid-Maine a
reasonably detailed description of the adjustment. If Mid-Maine disputes the gppropriateness of the
adjustment, either Party may seek resolution of the dispute in accordance with Section 29.10 of the
Agreement.

3.4.3.2 BA may exdude from congderation in caculating Performance Category Point Scores and
Performance Credits, and shdl not be obligated to take investigative or corrective action pursuant to Section
3.3 with regard to, any Performance Measurement that shows a failure to meet a performance standard if BA
can reasonably show that (a) the measurement for the Performance Measurement does not have a satigticaly
vaid basis, or (b) the data measured for service provided to Mid-Maine cannot be validly compared to the
measurement to which Appendix 3 specifies such datais to be compared (e.g., the measurement for service
provided to BA retail customers). If, pursuant to the preceding sentence of this Section 3.4.3.2, BA
excludes from consideration in caculating Performance Category Point Scores and Performance Credits and
from action under Section 3.3 any Performance Measurement, BA shdl provide to Mid-Maine areasonably

detailed explanation of the basis for the excluson. If Mid-Maine disputes the appropriateness of the
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excluson, either Party may seek resolution of the dispute in accordance with Section 29.10 of the Agreement.
3.4.3.3 BA may exclude from consideration in caculating Performance M easurements that measure a
performance interva any activities where Mid-Maine has requested a date due or other performance interva
different from (greater or less than) that which BA provides for its own retail customers or its other
telecommunications carrier customers.

3.4.3.4 BA may dso exclude from congderation in caculating Performance Category point-scores and
Performance Credits, and shdl not be obligated to take investigative or corrective action pursuant to Section
3.3 with regard to, any Performance Measurement where the data for two or more months in a caendar
quarter have been excluded from consideration pursuant to the provisons of this Agreement.

3.4.4 For each Performance Measurement related to OSS, UNE, Resde Services or Billing, that requires
caculation of a percentage, a minimum of 100 items per calendar quarter for the denominator shdl be a
prerequisite (eg., 100 x 100 = b%). Lack of the minimum 100 itemswill result in BA receiving a“0 Points’
score for that Performance Measurement. For each Performance Measurement related to Interconnection
Trunks that requires caculation of a percentage, a minimum of 48 items per cdendar quarter for the
denominator shdl be a prerequisite (e.g., @48 x 100 = b%). Lack of the minimum 48 items will result in BA
recelving a“0 Points” score for that Performance M easurement.®

3.4.5 Asusedin Appendix 3 for those Performance Measurements where “ Parity” isthe standard, “ Parity”
will be determined in accordance with Appendix 4, “ Statistica Methodology for Determining ‘ Parity’ Range’.

4. Reciprocity.

® For the purpose of determining whether the minimum 48 items required by this Section has been met, for the “ Performance
Category 6 - Interconnection Trunk Provisioning”, Performance Measurement “Provisioning - Missed Installation
Appointments’, DS1 and DS3 trunks will be counted as equivalent numbers of DS0 trunks (e.g., for the purpose of
determining whether the minimum 48 items required by this Section has been met, aDS1 trunk will be counted asthe
equivaent number of DSO trunks[i.e., 24 DSO trunks]).
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Notwithstanding anything in this Agreement to the contrary, the Performance Metrics, Performance Metrics
standards, Performance Measurements, Performance Measurements standards, Performance Categories, and
Performance Credits, provided for in this Schedule 27.2 shall dso apply to Mid-Maine with regard to OSS,
UNE, Resale Services, Interconnection Trunks, and other services and arrangements, purchased by BA from
Mid-Mane. Mid-Maine shdl for OSS, UNE, Resdle Services, Interconnection Trunks, and other services
and arrangements, purchased by BA from Mid-Maine, provide to BA Performance Monitoring Reports and
Performance Statements similar to those to be provided by BA to Mid-Maine. If Mid-Mainefalsto meet a
sandard for a Performance Metric or a Performance Measurement or incurs a negative point-score on a
Performance Category, Mid-Maine shall () undertake correction of the failure, to the same extent as BA

would be required to undertake correction of the failure under this Schedule 27.2, and (b) give Performance
Credits to BA, to the same extent as BA would be required to give Performance Credits to Mid-Maine under

this Schedule 27.2.
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5. Definitions.

Appendix 1 sets out definitions for terms that are used in this Schedule 27.2. Except as clearly sated
otherwise in a particular ingtance, these definitions gpply throughout this Schedule 27.2.

6. Confidentiality.

Mid-Maine agrees that the information contained in the Performance Reports and the information contained in
the Performance Statements shall be Proprietary Information of BA under Section 29.4 of the Agreement.

7. Accessto Data.

BA shdl provide Mid-Maine with access to the available data and information necessary for Mid-Maineto
verify the accuracy of the Performance Monitoring Reports provided by BA to Mid-Maine. Mid-Maine
agrees that such data and information is confidentia and proprietary to BA and shal be used by Mid-Maine
solely for the purpose of verifying the accuracy of the Performance Monitoring Reports.  Mid-Maine shdl not
disdlose such dataand information to third-persons. BA shdl be obligated to retain data and information for
access by Mid-Maine under this Section 7 only for the period of time required by Applicable Laws.

8. Cugtomer Proprietary Data and I nfor mation.

In providing Performance Reports to Mid-Maine, providing Performance Statements to Mid-Maine, providing
Mid-Maine with access to data and information pursuant to Section 7, above, and otherwise performing its
obligations under this Schedule 27.2, BA shdl not be obligated, and may decline, to disclose to Mid-Maine
any individudly identifiable information pertaining to a person other than Mid-Maine, including, but not limited
to, any other carrier customer of BA or any retail customer of BA. However, nothing in this Section 8 shdl be
deemed to limit any right Mid-Maine may have under Applicable Law to obtain cal detail and CPNI.

9. Interpretation and Construction.
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The Parties acknowledge that this Schedule 27.2 is intended to implement obligations of BA under the FCC's
Memorandum Opinion and Order in “In the Applications of NYNEX Corporation, Transferor, and Bell
Atlantic Corporation, Transferee, For Consent to Transfer Control of NYNEX Corporation and Its
Subsidiaries’, File No. NSD-L-96- 10, Released August 14, 1997. This Schedule 27.2 shdl be interpreted
and congtrued in a manner consistent with the FCC’'s Memorandum Opinion and Order.

10. Application.

Except as otherwise indicated in this Schedule 27.2, the measurements listed in this Schedule 27.2 are for
unbundled network elements, resdle services, network interconnection trunks, carrier billing, and retail
sarvices, provided by BA in the State of Maine. The charges used to compute Performance Creditsin
Appendix 3 shal be charges for unbundled network eements, resale services, and network interconnection
trunks, provided by BA to Mid-Maine in the State of Maine, and charges for OSS and DUF provided by BA

to Mid-Maine for the State of Maine.
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SCHEDULE 27.2

APPENDIX 1

PERFORMANCE MONITORING REPORTS

1. 0SS

Key Service Quality M easurements Notes
OSSs:

Pre-Order Process:

1. Pre-Order Response Time: Not Carrier Specific

a Customer Service Records

b. Other Pre-Order (Aggregate of the following):
Due Date Availability
Product & Service Availability Information
Address Vdidation
Tdephone number availability and reservation

2. Availability of BA interfaceto OSS access: Not Carrier Specific

% Interface Uptime®

® This Schedule contemplates that measurements will be conducted in connection with the use and/or operations of various
BA systems (including, but not limited to, DCAS, EDI, EIF, WebGUI, and BA systemsfor pre-ordering, ordering,
provisioning, maintenance and repair, and billing). The Parties, through good faith negotiation, shall amend this Schedule
from time-to-time as necessary to conform the Schedul e to changes in, discontinuance of, or replacement of, BA systems.
Nothing in this Schedul e shall be deemed to prevent BA from changing, discontinuing or replacing any BA system or any
version, issue or edition of aBA system.
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2. UNBUNDLED NETWORK ELEMENTS (“UNE”):’

Key Service Quality M easurements Notes

Ordering Process:

3. Order Confirmation Timdiness;

POTS:

a Average Response Time: Order Confirmation
Mechanized (Flow-Through) Orders
Manua Orders:

<10Lines
3 10Lines

b. % On Time - Order Confirmation
<10 Lines
3 10 Lines

Specids.
Average Response Time: Order Confirmation
Mechanized (Flow-Through) Orders
Manuad Orders:
<10Lines
3 10Lines

4. Reject Timeliness

POTS:
a. Average Response Time - Regjects
Mechanized (Flow-Through) Orders
Manua Orders:
<10Lines
3 10Lines

b. % On Time-Regjects
<10Lines
3 10 Lines

Specids.
Average Response Time - Rejects
Mechanized (Flow-Through) Orders
Manua Orders:
<10Lines
3 10Lines

5. % Rejects:

" The UNE Specials measurements shown in this Appendix 1, Section 2 are currently under development for the BA-North
states (CT, MA, ME, NH, NY, RI, VT). Until development of these UNE Specials measurementsis completed, the datafor
these UNE Specials measurements will not be separately reported, but will be included in the applicable UNE POTS
measurements.
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% Reects

6. Timeiness of Completion Natification:

Average Response Time - Notice of Completion
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2. UNBUNDLED NETWORK ELEMENTS:

Key Service Quality M easurements

Notes

7. % Flow Through Orders

Tracked
Not Carrier Specific

Provisioning Process

8. Averagelnterval - Offered

POTS:

Avg. Interva Offered -Dispatch (1-5 Lines)

Avg. Interva Offered -Dispatch (6-9 Lines)

Avg. Interva Offered -Dispatch (10 or more Lines)
Avg. Interval Offered - Digpatch (Tota)

Avg. Interval Offered - No Dispatch

j,&)gids
Avg. Interval Offered

9. AverageInterval - Completed

POTS:

Avg. Interval Completed - Dispatch (1-5 Lines)
Avg. Interval Completed - Dispatch (6-9 Lines)
Avg. Interval Completed - Dispatch (10 or more
Lines)

Avg. Interval Completed - Digpatch (Totd)
Avg. Interval Completed - No Dispatch

_,&gids:
Avg. Interval Completed

10. % Completed within 5 business days- Total

POTS:
% Completed within 5 Days (1t0 5 Lines)

11. % Missed Ingtallation Appointment -BA Reasons

POTS:
% Missed Ingtdlation Appointment - Dispatch
% Missed Ingtdlation Appointment - No Dispatch

Specids.
% Missed Ingtdlation Appointment

12. % Missed Installation Appointment - Facilities

POTS:
% Missed Ingtdlation Appointment - Facilities

Specids
% Missed Ingtdlation Appointment - Facilities

13. % Ingtallation Troubleswithin 30 Days

POTS:
% Ingtdlation Troubles within 30 days

4
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Specids.

% Ingtdlation Troubles within 30 days
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EXHIBIT K

2. UNBUNDLED NETWORK ELEMENTS:

Key Service Quality M easurements

Notes

Maintenance and Repair Process

14. Network Trouble Report Rate

POTS:
Trouble Report Rate - Dispatch
Trouble Report Rate - No Dispatch

Specids
- Network Trouble Report Rate (Dispatch + No
Dispatch)

15. % Missed Repair Appointments

POTS:
% Missed Repair Appointment - Dispatch
% Missed Repair Appointment -  No Dispatch

16. Mean Timeto Repair

POTS:
Mean Time to Repair - Dispatch (Run Clock)
Mean Timeto Repair - No Dispatch (Run Clock)

Specids
- Mean Timeto Repair (Stop Clock)

17. % Out of Service> 24 Hours

POTS:
% Out of Service> 24 Hours

Specids.
% Out of Service > 24 Hours

18. % Repeat Reportswithin 30 days

POTS:
% Repesat Reports within 30 Days

Specids.
% Repesat Reports within 30 Days
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3. RESALE:

Key Service Quality M easurements

Notes

Ordering Process.

3. Order Confirmation Timdiness;

POTS:

a Average Response Time: Order Confirmation
Mechanized (Flow-Through) Orders
Manua Orders:
<10Lines
3 10Lines

b. % On Time - Order Confirmation
<10 Lines
3 10 Lines

Specids.
Average Response Time: Order Confirmation
Mechanized (Flow-Through) Orders
Manuad Orders:
<10Lines
3 10Lines

4. Reect Timeliness
POTS:
a. Average Response Time - Regjects
Mechanized (Flow-Through) Orders
Manual Orders.
<10Lines
3 10Lines

b. % On Time-Regects
<10Lines
3 10Lines

Specids
Average Response Time - Rejects
Mechanized (Fow Through) Orders

Manua Orders.
<10Lines
3 10 Lines
5. % Regjects:
% Rejects

6. Timeiness of Completion Notification:

Average Response Time - Notice of Completion
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EXHIBIT K

3. RESALE:
Key Service Quality M easur ements Notes
7. % Flow Through Orders Tracked

Not Carrier Specific

Provisioning Process

8. Averagelnterval - Offered

POTS:

Avg. Interval Offered - Digpatch (1-5 Lines)

Avg. Interval Offered - Digpatch (6-9 Lines)

Avg. Interva Offered - Dispatch (10 or more Lines)
Avg. Interval Offered - Digpatch (Tota)

Avg. Interval Offered - No Dispatch

Specids.
Avg. Interval Offered

9. AverageInterval - Completed

POTS:

Avg. Interval Completed - Dispatch (1-5 Lines)
Avg. Interval Completed - Digpatch (6-9 Lines)
Avg. Interval Completed - Dispatch (10 or more
Lines)

Avg. Interval Completed - Digpatch (Totd)
Avg. Interval Completed -No Dispatch

Specids
- Avg. Intervd Completed
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EXHIBIT K

3. RESALE:

Key Service Quality M easur ements

Notes

10. % Completed within 5 business days- Total

POTS:
% Completed within 5 Days (1 to 5 Lines)

11. % Missed Installation Appointment -BA Reasons

POTS:
% Missed Inddlation Appointment (BA) - Dispatch
% Missed Appointment (BA) - No Dispaich

Specials.
% Missed Appointment (BA)

12. % Missed Ingtallation Appointment - Facilities

POTS:
% Missed Ingtdlation Appointment - Fadilities

Specids.
% Missed Ingtdlation Appointment - Fadilities

13. % Ingtallation Troubleswithin 30 Days

POTS:
% Ingdlation Trouble within 30 days

Specids.
% Ingdlation Trouble within 30 days

Maintenance and Repair Process

14. Network Trouble Report Rate

POTS:
Network Trouble Report Rate (Dispatch + No

Digpatch)

Specids.
- Network Trouble Report Rate (Dispatch + No
Dispatch)

15. % Missed Repair Appointments

POTS:
% Missed Repair Appointment - Dispatch
% Missed Repair Appointment - No Dispatch

16. Mean Timeto Repair

POTS:
Mean Time to Repair (Run Clock)

Specids.
- Mean Timeto Repair (Stop Clock)

Midm315.doc




EXHIBIT K

3. RESALE:

Key Service Quality M easur ements

Notes

17. % Out of Service> 24 Hours

POTS:
% Out of Service > 24 Hours

Specids.
% Out of Service> 24 Hours

18. % Repeat Reportswithin 30 days

POTS:
% Repeat Reports within 30 Days

Specids.
% Repeat Reports within 30 Days

10
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EXHIBIT K

4. NETWORK INTERCONNECTION TRUNKS:

Key Service Quality M easurements

Notes

Ordering Process.

3. Order Confirmation Timdiness;

a. Average Response Time: Firm Order Confirmation

b. % > 10 days

4. Reject Timeliness

Manual Tracking

a. Average Response Time: Relects

b. % > 10 days

5. % Rejects:

% Rejects

6. Timdiness of Completion Notification:

Average Response Time - Notice of Completion (Requires
Serial Number)

Manual Tracking

Provisioning Process

8. AverageInterval - Offered

Average Interva - Offered

9. AverageInterval - Completed

Average Interva - Completed

10. [Intentionally Omitted]

11. % Missed I nstallation Appointment -BA Reasons

% Missed Ingtdlation Appointment (BA Reasons)

12. % Missed Ingtallation Appointment - Facilities

% Missed Ingtdlation Appointment - Facilities

13. % Ingtallation Troubleswithin 30 Days

% Ingtdlation Trouble within 30 days
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EXHIBIT K

4. NETWORK INTERCONNECTION TRUNKS:

Key Service Quality M easurements

Notes

Maintenance and Repair Process

14. Network Trouble Report Rate

Network Trouble Report Rate

15. [Intentionally Omitted]

16. Mean Timeto Repair

Mean Time to Repair (Stop Clock)

17. % Out of Service> 24 Hours

% Out of Service > 24 Hours

18. % Repeat Reportswithin 30 days

% Repeat Reports within 30 Days

Network Performance

20. % Dedicated Final Trunk Blockage
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5. CLECBILLING (All Services, I nterconnection, UNE and Resale):

Billing:

21. Timeliness of Daily Usage Feed

Timeliness of Usage Information
- % Usagein 3 busness days

% Usage in 4 business days
% Usage in 5 business days
% Usage in 8 business days

22. Timdinessof Carrier Bill

Not Carrier Specific

Midm315.doc
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EXHIBIT K

6. RETAIL:

Key Service Quality M easurements

Notes

Pre-Order Process:

1. Pre-Order Response Time:

a Customer Service Records

b. Other Pre-Order (Aggregate of the following):
Due Dae Avallability
Product & Service Availability Information
Address Vdidation
Teephone number availability and reservation

Provisioning Process

8. Averagelnterval - Offered

POTS:

Avg. Interval Offered - Digpatch (1-5 Lines)

Avg. Interval Offered - Digpatch (6-9 Lines)

Avg. Interval Offered - Dispatch (10 or more Lines)
Avg. Interval Offered - Digpatch (Tota)

Avg. Interval Offered - No Dispatch

Specids.
Avg. Interval  Offered

9. AverageInterval - Completed

POTS:

- Avg. Interva Completed - Dispatch (1-5 Lines)
Avg. Interval Completed - Dispatch (6-9 Lines)
Avg. Interval Completed - Dispatch (10 or more
Lines)
Avg. Interval Completed - Digpatch (Totd)
Avg. Interval Completed - No Dispatch

Specids
- Avg. Intervd Completed

14
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EXHIBIT K

6. RETAIL:

Key Service Quality M easurements

Notes

10. % Completed within 5 business days- Total

POTS:
% Completed within 5 Days (1 to 5 Lines):

11. % Missed Installation Appointment -BA Reasons

POTS:

% Missed Inddlation Appointment (BA) - Dispatch

% Missed Appointment (BA) - No Dispaich

Specials.
% Missed Appointment (BA)

12. % Missed Ingtallation Appointment - Facilities

POTS:
% Missed Ingtdlation Appointment - Facilities

Specids.
% Missed Ingtdlation Appointment - Fadilities

13. % Ingtallation Troubleswithin 30 Days

POTS:
% Ingdlation Trouble within 30 days

Specids.
% Ingdlation Trouble within 30 days

Maintenance and Repair Process

14. Network Trouble Report Rate

POTS:

Network Trouble Report Rate - Tota
Network Trouble Report Rate - Dispatch
Network Trouble Report Rate - No Dispatch

Specids.
- Network Trouble Report Rate (Dispatch + No
Digpatch)

15. % Missed Repair Appointments

POTS:
% Missed Repair Appointment - Digpatch
% Missed Repair Appointment - No Dispatch

16. Mean Timeto Repair

POTS:

Mean Timeto Repair - Total (Run Clock)

Mean Time to Repair - Digpatch (Run Clock)
Mean Timeto Repair - No Dispatch (Run Clock)

Specids.

15
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EXHIBIT K

Mean Time to Repair (Stop Clock)
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6. RETAIL:

Key Service Quality M easurements

Notes

17. % Out of Service> 24 Hours

POTS:
% Out of Service > 24 Hours

Specids.
% Out of Service> 24 Hours

18. % Repeat Reportswithin 30 days

POTS:
% Repeat Reports within 30 Days

Specids.
% Repeat Reports within 30 Days

Trunks

Key Service Quality M easurements

Notes

Provisioning Process

8. AverageInterval - Offered

Average Interval - Offered

FGD

9. Averagelnterval - Completed

Average Interval - Completed

FGD

10. [Intentionally Omitted]

11. % Missed I nstallation Appointment -BA Reasons

% Missed Ingdlation Appointment (BA Reasons)

FGD

12. % Missed Installation Appointment - Facilities

% Missed Ingtdlation Appointment - Facilities

FGD

13. % Installation Troubleswithin 30 Days

% Ingtdlation Trouble within 30 days

FGD

Maintenance and Repair Process

14. Network Trouble Report Rate

Network Trouble Report Rate

FGD

15. [Intentionally Omitted]

16. Mean Timeto Repair

Mean Time to Repair (Stop Clock)

FGD

17. % Out of Service> 24 Hours

% Out of Service > 24 Hours

FGD

18. % Repeat Reportswithin 30 days

% Repeat Reports within 30 Days

FGD

19. % Common Final Trunk Blockage

17
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EXHIBIT K

DEFINITIONS

The following definitions gpply to the terms used in this Schedule 27.2.

Product Definitions:

Products:

Definition:

POTS sarvices

Retal and Resde POTS includes al non-designed
lines/circuits that originate at a customer’s premise and
terminate on an OE (switch Office Equipment). All others
are considered specids. POTS includes Centrex, Basic
ISDN and PBX trunks.

UNE POTS includes Basic 2-Wire Anadog Loop,
Customer specified signding loops, Andog Line Port, and
Interim Number Portability. Includes both new loops and
“coordinated cutover” loop orders. “Coordinated
cutover” loops are orders where alive customer is
converted to a CLEC re-using the outsde plant facilities.
Coordination of al partiesis necessary to minimize
disruption of service to the end user.

Specid Services

Specia Services (“Specids’) are services or dements that
require design intervention. These include such
sarvices'dements as. high capacity services (DS1 or
DS3), Primary rate ISDN, digitd services, private lines,
multiplexing, and Interoffice Fadilities

Interconnection Trunks

Includes switched local interconnection (message) trunks
carying traffic between BA and CLEC offices. Includes
End Office and Tandem trunks.

Number of Ingdlation Orders

Tota number of “N”,“T”, or “C” type orders. These
ordersinclude new orders, orders where the serviceis
moving to a different location, or changesfor existing
savice.

Midm315.doc
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EXHIBIT K

Key Service Quality Measurement Definitions:

Pre-Ordering:

1. Response Time

Note: All Pre-Order measures are reported on an
aggregated basis and are not CLEC specific. Where
BA uses an access platform and Operations Support
System (OSS) that serve multiple states, BA may combine
measurement data from those states for this measurement.

“Response time’ is defined as the time, in seconds, that
elapses from issuance of a query request to receipt of a
response. For CLECS, this performance is measured at
the DCAS access platform. For BA, this performanceis
measured directly to and from the Operations Support
System (OSS). (This measurement does not apply to the
WebGUI interface.)

Methodology: BA to sample ten (10) transactions per
hour per transaction type, for each interface, from
Monday to Friday, 8 am. to 5 p.m., via Sentind system.
Sentinel will replicate the transaction of a BA sarvice
representative going directly to the OSSaswell asa
CLEC representative going to the OSS through DCAS.

Customer Service Record

Customer Service Records can range from 1 to about 200
pages.

BA may combine measurement data from al BA—North
states (CT, MA, ME, NH, NY, RI, VT) for this
measurement.

Other Pre-Order

Includes the average response time for the aggregate
performance of the following: (1) due dete avalability; (2)
address vdidation; (3) product & service availability; and,
(4) tlephone number availability/reservetion.

BA may combine measurement data from al BA—North
dates (CT, MA, ME, NH, NY, RI, VT) for this
measurement.
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EXHIBIT K

Key Service Quality Measurement Definitions:

2. 0SS Interface Availability (%)

Note: All Pre-Order measures are reported on an
aggregated basis and are not CLEC specific. Where
BA uses an access platform that serves multiple states, BA
may combine messurement data from those Sates for this
measurement.

Measures the percentage of time the OSS interface is
available compared to scheduled availability.

BA may combine measurement data from al BA—North
dates (CT, MA, ME, NH, NY, RI, VT) for this
measurement.

Ordering:

3. Order Confirmation Timdiness;

UNE and Resde Average Response
Time: Mechanized Orders

Average response time (in hours) from EDI, EIF or
WebGUI receipt of avalid order request to EDI, EIF or
WebGUI distribution of service order confirmation.
Hours exclude weekends and holidays. Includes orders
received via EDI, EIF or WebGUI that flow-through to
legacy OSS ordering and provisoning systems. Does not
include orders with negotiated intervals.

UNE and Resde Average Response
Time Manud Orders

Average response time (in hours) from EDI, EIF or
WebGUI receipt of avaid order request to EDI, EIF or
WebGUI distribution of service order confirmation.
Hours exclude weekends and holidays. Includes orders
received via EDI, EIF or WebGUI that require manua
input to legacy OSS ordering and provisoning systems.
Does not include orders with negotiated intervals.

Interconnection Trunks

Average response time (in days) from receipt of avaid
Access Sarvice Request (*ASR”) to digtribution of aFirm
Order Confirmation (“FOC”). Hours exclude weekends
and holidays. Includes ordersfor 192 or fewer trunks for
which fadlitiesare available. All ASRs mugt be
electronically tranamitted for this measurement to gpply.
Does not include orders with negotiated intervals.

Midm315.doc
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EXHIBIT K

Interconnection Trunks. % > 10
Days

For Interconnection Trunk orders (nonnegotiated due
dates), the percentage of ASRswhere the Firm Order
Confirmations are sent more than ten (10) days after
receipt of avaid ASR. Days exclude weekends and
holidays. All ASRs must be eectronicdly transmitted for
this measurement to apply. Does not include orders with
negotiated intervals.

Application Date/Time

Ordersreceived after 3 PM Eastern Time will be
consdered received the next business day.

Midm315.doc
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Key Service Quality Measurement Definitions:

4. Reect Notice Timdiness.

UNE and Resde Average Response
Time- Mechanized

Average response time (in hours) from EDI, EIF or
WebGUI receipt of an order request to EDI, EIF or
WebGUI distribution of rgject or query. Hours exclude
weekends and holidays. Includes orders received via
EDI, EIF or WebGUI that flow-through to legacy OSS
ordering and provisoning systems. Does not include
orders with negotiated intervals.

UNE and Resde Average Response
Time- Manud

Average response time (in hours) from EDI, EIF or
WebGUI receipt of aservice request to EDI, EIF or
WebGUI distribution of rgject or query. Includes orders
received via EDI, EIF or WebGUI that require manua
input to legacy OSS ordering and provisoning systems.
Does not include orders with negotiated intervals.

Interconnection Trunks

Average response time (in days) from receipt of an
Access Service Request (“ASR”) to digtribution of a
relect or query. Hours exclude weekends and holidays.
Includes orders for 192 or fewer trunks for which facilities
areavalable. All ASRs must be dectronicaly transmitted
for measurement to gpply. Does not include orders with
negotiated intervals.

Interconnection Trunks. % > 10
Days

For Interconnection Trunk orders (nonnegotiated due
dates), the percentage of ASRs where the reject or query
is sent more than 10 days after receipt of an ASR. Days
exclude weekends and holidays. All ASRs must be
electronicaly transmitted for measurement to gpply. Does
not include orders with negotiated intervals.

Application Date/Time

Ordersreceived after 3 PM Eastern Time will be
considered received the next business day.

5. % Rejects

The percent of total orders received that are rejected or
queried by BA.
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6. Timeliness of Completion Notification

The average intervd (in days) from the completion date
shown in the BA hilling system to the digtribution of the
order completion notification. Under the current process.
UNE non-loop and Resdle order completion notifications
are trangmitted either dectronicaly via EIF or WebGUI or
viaFAX; for UNE loop orders, measurement is from the
turnover of the loop to telephonic acceptance by the
CLEGC,; and, for Interconnection Trunks, measurement is
from work completion to telephonic acceptance by the
CLEC at turn-up. Does not include orders with
negotiated intervals. This measurement is currently under
development and will be furnished when available.

7. % Flow Through Orders

The percentage of valid orders received via EDI, EIF or
WebGUI and processed directly to legacy service order
processor without manud intervention. Flow-Through
measurements are reported on an aggregated basis and
not on a CLEC specific basis.

Where BA uses an access platform and OSS that serve
multiple states, BA may combine measurement data from
those gtates for this measurement.

Provisioning:

8. Aveagelntervd - Offered

Average number of business days between order
application date and committed due date. The application
date is the date that a valid service request isreceived. For
ordersreceived after 3 PM Eastern Time the next business
day is consdered the gpplication date. Includes“W”
coded orders only. Does not include an order with adue
date that is beyond the standard available gppointment
interval. Does not include coordinated cut-over orders.
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Key Service Quality Measurement Definitions:

9. Averagelntervd - Completed

Average number of business days between order
application date and actual work completion date. The
goplication date is the date that avalid service request is
received. Completion date is the field completion date
noted on the Service Order. Includes“W” coded orders
only. Orders completed late dueto a CLEC or CLEC
end user caused delay are excluded from this performance
messure. Does not include an order with a due date that
is beyond the standard available appointment interva.

10. % Completed within 5 busness days - Tota

For POTS ordersof 1to 5 lines. The percentage of
orders completed in 5 business days between order
gpplication date and actual work completion date. The
gpplication date is the date that a valid service request is
received. Includes“W” coded ordersonly. Orders
completed late due to a CLEC or CLEC end user caused
delay are excluded from this performance measure. Does
not include an order with a due date that is beyond the
sandard available gppointment interval. Does not include
coordinated cut-over orders, such asloop or number
portability orders.

11. % Missed Ingdlation Appointment - BA -
Total

Percentage of dl orders completed for which there was a
missed ingtalation gppointment caused by BA. Excludes
missed ingtallation gppointments caused by CLEC or end
user, including required access not available during
gppointment interval.

% Missed Ingtdlation Appointment -

Same as above, for orders that require the dispatch of a

Dispaich BA technician outsde of a BA centrd office.
% Missed Ingtdlation Appointment - | Same as above, for orders that do not require the dispatch
No Dispatch of aBA technician outsde of aBA centrd office.

Includes orders that require switch trandation and/or
centrd office digpaich for wiring work.

12. % Missed Ingdlation Appointment -
Facilities

Percentage of dl orders completed for which there was a
missed ingtdlation gppointment due to lack of BA facilities.
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EXHIBIT K

13. % Ingdlation Troubles within 30 Days Percentage of lines/circuits/trunks ordered for which a
Network Trouble (Disposition Codes, 3,4 and 5) is
reported and found within 30 days of order completion.
Excludes subsequent reports (additiona customer cdls
while the trouble is pending), Customer Provided
Equipment (CPE) troubles, troubles reported but not
found (Found OK and Test OK), and troubles closed due
to customer action. Trouble reports on unregulated
sarvices, such as Voice Messaging, are excluded.
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Key Service Quality Measurement Definitions:

M aintenance:

14. Network Trouble Report Rate

Totd Initial Customer direct or referred Troubles reported
on services by customer, where the trouble disposition
was found to be a network problem (Disposition Codes 3,
4 and 5), per 100 lines/circuitstrunks in service. Excludes
subsequent reports (additiona customer calswhile the
trouble is pending), Customer Provided Equipment (CPE)
troubles, troubles reported but not found (Found OK and
Test OK), and troubles closed due to customer action.
Trouble reports on unregulated services, such as Voice
Messaging, are excluded.

Trouble Report Rate - Digpatch

Same as above, Digposition Codes 3 (Drop Wire) and 4
(Outsde Plant) only. Troublesfound to be in the Outside
Plant fadlities.

Trouble Report Rate - No Digpatch

Same as above, Disposition Code 5 (Centrd Office) only.
Troubles found to be within the Centrd Office, indluding
trandation troubles.

15. % Missed Repair Appointments

The percentage of Initid Network Trouble Reports
(Disposition Codes 3, 4 and 5) that are not repaired and
cleared by the time committed. Excludes subsequent
reports (additional customer callswhile the troubleis
pending), Customer Provided Equipment (CPE) troubles,
troubles reported but not found (Found OK and Test
OK), and troubles closed due to customer action. Also
excludes missed repair gppointments caused by CLEC or
end user, induding required access not available during
appointment interval. Trouble reports on unregul ated
sarvices, such as Voice Messaging, are excluded.

% Missed Repair Appointment -
Digpatch

Same as above, for troubles where a dispatch was
required outsde of the BA Centra Office and the trouble
was found in Outside Plant (Disposition Codes 3 and 4).
Troubles where there was both an insde and an outside
dispatch are included if the fina resolution was aloop
trouble.

% Missed Repair Appointment - No
Dispatch

Same as above, for troubles where a dispatch may have
been required outside of the BA Central Office, but the
trouble was resolved within the Centra Office. Includes
trandation type troubles as well as Centrd Office type
troubles,
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16. Mean Timeto Repair

For Initid Customer Trouble Reports found to be network
troubles (Disposition Codes 3, 4 and 5), the average
duration time from trouble receipt to trouble clearance.
Running clock for POTS troubles. Stop Clock for
Specials troubles and Interconnection Trunk troubles.
Excludes subsequent reports (additiona customer cdls
while the trouble is pending), Customer Provided
Equipment (CPE) troubles, troubles reported but not
found (Found OK and Test OK), and troubles closed due
to customer action. Trouble reports on unregulated
sarvices, such as Voice Messaging, are excluded.

17. % Out of Service > 24 Hours

Network troubles (Disposition Codes 3, 4 and 5) out of
sarvice, repaired and cleared more than 24 hours after
receipt of acustomer trouble report, as a percentage of
tota network troubles (Disposition Codes 3, 4 and 5) out
of service. Out of Service meansthat thereisno did tone,
the customer cannot call out, or the customer cannot be
cdled. The Out of Service period commences when the
troubleis entered into BA's designated trouble reporting
interface ether directly by the CLEC or by aBA
representative upon notification by the CLEC. Excludes
subsequent reports (additional customer calls while the
trouble is pending), Customer Provided Equipment (CPE)
troubles, troubles reported but not found (Found OK and
Test OK), troubles closed due to customer action, and
troubles not out of service. Trouble reports on
unregulated services, such as Voice Messaging, are
excluded.
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Key Service Quality Measurement Definitions:

18. % Repeat Trouble Reports within 30 days

The percentage of network troubles (Disposition Codes 3,
4 and 5) cleared that have an additiond trouble within
thirty (30) days for which a network trouble (Disposition
Codes 3,4 and 5) isfound. A “Repeat Trouble Report”
isatrouble on the same ling/circuit/trunk as a previous
trouble reported within the last thirty (30) calendar days.
A trouble report is not treated as a“ Repeat Trouble
Report” where the origina trouble report was: trouble
that had an originating disposition code of CPE (customer
premises equipment—disposition codes 12 and 13);
trouble that had an originating disposition code of
Customer Action (disposition code 6); or, trouble that
originaly closed as a Front End Close-Out. A trouble
report is aso not trested as a* Repeat Trouble Report”
where the repeat report is. a subsequent report (an
additiona customer call while the trouble is pending);
customer provided equipment (CPE) trouble; trouble
reported but not found (Found OK and Test OK); or,
trouble closed due to customer action.

Networ k Performance:

19. % Common Find Trunk Blockage

Midm315.doc

Measures the percentage of BA Common Find Trunk
Groups that exceed the gpplicable blocking design
thresnold (either B.O1 or B.005).

Common Find Trunks. Common Find Trunks carry locd
traffic between BA end offices and the BA Tandem and
between BA end offices.

Does not include Common Fina Trunks carrying only 1XC
traffic.

Blockage: The system used to measure trunk
performance is TNDS (Total Network Data System).
Monthly trunk blockage studies are based on atime
consstent busy hour. The percentage of BA trunk groups
exceeding the applicable blocking design threshold (either
B.01 or B.005) will be reported. For B.01 design, thisis
trunk groups exceeding a threshold of about 3% blocking.
For B.005 design, thisis trunk groups exceeding a
threshold of about 2% blocking.
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20. % Dedicated Find Trunk Blockage

Midm315.doc

Measures the percentage of BA Dedicated Fina Trunk
Groups that exceed the gpplicable blocking design
threshold (either B.O1 or B.005).

Dedicated Find Trunks: Dedicated find trunk groups
cary locd traffic from aBA Access Tandemto aCLEC
switch. A dedicated find trunk group does not overflow.

Does not include 1XC dedicated trunks or Dedicated Final
Trunks carrying only 1XC treffic.

Blockage: The system used to measure trunk
performance is TNDS (Total Network Data System).
Monthly trunk blockage studies are based on atime
consigtent busy hour. The percentage of BA to CLEC
dedicated find trunk groups exceeding the gpplicable
blocking design (either B.01 or B.005) will be reported.
For B.01 design, thisis trunk groups exceeding a
threshold of about 3% blocking. For B.005 design, thisis
trunk groups exceeding a threshold of about 2% blocking.
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Billing:

21. Timeliness of Dally Usage Feed

Measures the number of business days from the creation
of the message to the date that the usage information is
made available to the CLEC on the daily usage feed.
Measured in percentage of usage records available for
tranamissonin 3, 4, 5, and 8 busnessdays. The
measurement includes both UNE and Resde,

22. Timdiness of Carrier Bill

Measures the percentage of carrier bills ready for
digtribution to the carriers within 10 business days of the
bill date. Includes mechanized and paper carrier CABS
bills for both carrier access and CLECs. Does not include
summary bills sent from CRIS. Thisis an aggregate
measurement and not CLEC specific.
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SCHEDULE 27.2
APPENDIX 2

PERFORMANCE METRICS, STANDARDSAND REMEDIES

A. Unbundled Network Elements

1. Ordering and Provisioning

Performance Metric Standard
% Installation Troubles within 30 Days (POTS) Parity
(UNEKSQM 13)°
% Installation Troubles within 30 Days (Specials) Parity
(UNE KSQM 13)

2. Maintenance

Performance Metric Standard
Mean Time to Repair - Dispatch (POTS) Parity
(UNE KSQM 16)
Mean Time to Repair - No Dispatch (POTS) Parity
(UNE KSQM 16)
Mean Timeto Repair (Specials) Parity
(UNEKSQM 16)

B. Resale Services

1. Ordering and Provisioning

Performance Metric Standard

Average Interval Offered (POTS) - Dispatch Parity

1-5Lines

6-9 Lines

10 or moreLines
(Resadle KSQM 8)
Average Interval Offered (POTS) - No Dispatch Parity
(Resale KSQM 8)
Average Interval Offered (Specials) Parity

8 “(UNE KSQM 13)” identifies the Key Service Quality Measurement listed in Appendix 1 which isthe basisfor
measurement of this Performance Metric.

1
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(Resale KSQM 8)

Average Interval Completed (POTS) - Dispatch Parity
(Resale KSQM 9)

Average Interval Completed (POTS) - No Dispatch Parity

(Resdle KSQM 9)
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Average Interval Completed (Specials)
1-5Lines
6-9Lines
10 or more Lines

(Resale KSQM 9)

Parity

% Installation Troubles within 30 Days (POTS)
(Resdle KSQM 13)

Parity

% Installation Troubles within 30 Days (Specials)
(Resale KSQM 13)

Parity

2. Maintenance

Performance Metric

Standard

Mean Timeto Repair (POTS)
(Resde KSQM 16)

Parity

Mean Timeto Repair (Specials)
(Resdle KSQM 16)

Parity

C. Interconnection Trunks

1. Ordering and Provisioning

Performance Metric

Sandard

FOC Timeliness
(Network Interconnection Trunks{“IT"} KSQM 3.b)

?90% in 10 Days

Rejects Timeliness

?90%in 10 Days

(IT KSQM 4.b)

Average Interval Offered Parity

(IT KSQM 8)

Average Interval Completed Parity

(IT KSQM 9)

D. Network Performance

1. Final Trunk Group Blocking

Performance Metric Standard

Dedicated Final Trunk Group Blockage (CLEC Trunks) (B.01 Design Standard

(IT KSQM 20) or B.005 Design
Standard, as
applicable)

Common Final Trunk Group Blockage (Retail Trunks) (B.01 Design Standard

(IT KSQM 19) or B.005 Design
Standard, as
applicable)
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Parity

“Parity” will be determined in accordance with the statistical methodology set forth in Appendix 4, “ Satigtica
Methodology for Determining ‘ Parity’ Range’. “Parity” for UNE and Resale Services will be based upon a
comparison of BA’s performance for the above Performance Metrics with BA' s performance for the
appropriate corresponding Retail measurements set forth in Appendix 1, or, in the absence of gppropriate
corresponding Retail measurements set forth in Appendix 1, Retail measurements as reasonably determined
and provided by BA.

Definitions, Conditions, Requirements & Exclusonsfor Appendix 2

See, “UNE Definitions, Conditions, Requirements & Exclusons’, “Resde Definitions, Conditions,
Requirements & Exclusions’, “Interconnection Trunk Definitions, Conditions, Requirements & Exclusons’,
and “Billing Definitions, Conditions, Requirements & Exclusons’, in Appendix 3, which are incorporated here
by reference. Asusad in this Appendix 2, references to Performance Measurements in “UNE Definitions,
Conditions, Requirements & Exclusons’, “Resde Definitions, Conditions, Requirements & Exdusions’,
“Interconnection Trunk Definitions, Conditions, Requirements & Exclusons’, and “Billing Definitions
Conditions, Reguirements & Exclusons’, in Appendix 3, shall be deemed to be references to Performance
Metrics.

Resale Services

1. Ordering and Provisoning. Average Interval Offered and Average Interval Completed Performance
M easurements do not include orders with negotiated intervals.

I nter connection Trunks
1. FOC and Rejects measurements apply only to eectronicaly received ASRs.

2. FOC and Regects measurements apply only to additions to existing trunk groups, adding 192 or fewer
trunks, with no routing or trandations changes.

3. Average Interval Offered measurement comparison isto IXC Feature Group D switched access trunks
provided by BA to IXCs.

4. Average Interval Offered measurement gpplies only to additions to existing trunk groups, adding 192 or
fewer trunks, with no routing or trandations changes.

5. Average Interva Completed comparison isto IXC Feature Group D switched access trunks provided by
BA to IXCs.

6. Average Interval Completed measurement gpplies only to additions to existing trunk groups, adding 192 or
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fewer trunks, with no routing or trandations changes.
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SCHEDULE 27.2

APPENDIX 3

PERFORMANCE MEASURMENTS, STANDARDS AND REMEDIES

A. Operational Support Systems

1. Performance Category 1 -- OSSPre-Order Response Time and Availability

Performance M easurement Misses Standard Equals Standard Exceeds Standard
- 1 point 0 points + 1 point

Response Time - Customer Service Records >8.5 seconds 7.0 to 8.5 seconds <7.0 seconds
(OSSKSQM 1.8)° difference difference difference
Response Time - Aggregated Other Pre-Order >8.5 seconds 7.0 to 8.5 seconds <7.0 seconds
Transactions difference difference difference
(OSSKSQM 1.b)
Access Platform Availability * <99 % Availability 3 99% Availability
(OSSKSQM 2)

! Excludes (a) scheduled maintenance and (b) unavailability of Operations Support Systems (e.g., BOSS,

Livewire) other than the access platform.

Calculation of Performance Credit:

Total Score:

0 or Greater Points = No Performance Credit

-1to -2 points= 2 % of OSS Charges for the Measured Caendar Quarter

-3 points = 4 % of OSS Charges for the Measured Calendar Quarter

° “(OSSKSQM 1)” identifies the Key Service Quality Measurement listed in Appendix 1 which is the basis for measurement

of this Performance M easurement.
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OSS Definitions, Conditions, Reguirements & Exclusions:

The following definitions, conditions, requirements and exclusons shdl apply. In addition, dl gpplicable
definitions, conditions, requirements and exclusions set out in other provisions of this Schedule 27.2 shdl apply
(including, but not limited to, definitions, conditions, requirements and exclusions, pertaining to measurements
st out in Appendix 1).

Response Time:

1. Performance Measurements and Performance Credits gpply only to use of the DCAS gateway or such
successor OSS gateway as shdl be implemented and designated for measurement under this Performance
Category by BA.

2. Performance Measurements and Performance Credits will be calculated only if the DCAS gateway (or
such successor OSS gateway as shdl be implemented and designated for measurement under this
Performance Category by BA) has been fully tested by the Parties and accepted by Mid-Maine, and is used
by Mid-Mainefor al transactions.

3. Performance Measurements apply only to CSR Retrieva and Aggregated Other Pre-Order Transactions.
Aggregated Other Pre-Order Transactions will initidly include Telephone Number Availability and
Reservation, and Address Vdidation. Product & Service Availability Information and Due Date Availability
will be added in the future.

4. Mid-Maine shal provide to BA forecasts of volumes at least 9x (6) months prior to the commencement of
the measured caendar quarter (except that, Mid-Maine may provide to BA forecasts of volumes for the
months of the first calendar quarter to be measured under this Agreement, on or before a date 90 days prior
to the commencement of such first calendar quarter). Forecasts for UNE and Resale Services volumes
(including both number of orders to be submitted and number of items of service to be ordered) shdl be
submitted by Mid-Maine for each month. Forecadts for Interconnection Trunk volumes (including both
number of orders to be submitted and number of items of service to be ordered) shal be submitted by Mid-
Maine either (a) for each month or (b) for each quarter, in which case the quarterly volume will be pro-rated
to amonthly volume. If submission volumesfor any one month in ameasured caendar quarter vary from
forecasted volumes for such month stated in timely submitted forecasts by more than 10% (plus or minus), BA
may exclude that month from consideration in cdculating Performance M easurements and Performance
Credits and determining whether BA is obligated to take investigative or corrective action under Section 3.3.
If Mid-Mainefailsto timey provide the forecasts of volumesto BA, BA may exclude Performance Category
1 and the Performance Measurements in Category 1 from caculation of Performance Credits and from taking
investigative and corrective action under Section 3.3.

5. If Mid-Maine submits more than 60 orders in a day and the Mid-Maine submitted work load for any one

2
Midm315.doc



EXHIBIT K

hour in that day is more than twice (2x) the daily average hour Mid-Maine submitted work load,” dl
transactions for that day will be deemed to have at least met “ Equals Standard” (“O” Points).

6. These Performance Measurements are not carrier specific.

Access Flatform Availability:

1. This Performance Measurement is not carrier specific. This Performance Measurement messures the
overdl availability performance of the OSS access platform and is not service or function specific.

2. Performance Measurements and Performance Credits will be caculated only if the DCAS gateway (or
such successor OSS gateway as shdl be implemented and designated for measurement under this
Performance Category by BA) has been fully tested by the Parties and accepted by Mid-Maine, and is used
by Mid-Maine for al transactions.

19 1n calculating “the daily average hour Mid-Maine submitted work load”, the “daily” period used for the calculation shall
be deemed to be twelve (12) hoursin length.

3
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B. Unbundled Network Elements:

1. Performance Category 2— UNE Ordering and Provisioning:

Performance M easurement Misses Standard Equals Standard Exceeds Standard
- 1 point 0 points + 1 point

POTS- OC Timeliness: <10 Lines <89.5% £ 24 Hours' 89.5- 90.5% £ 24 >90.5% £ 24 Hours'
(UNE KSQM 3.b) Hours'
POTS- OC Timdliness 3 10 Lines <89.5% £ 96 Hours' 89.5- 90.5% £ 96 >90.5% £ 96 Hours'
(UNE KSQM 3.b) Hours’
POTS- Reject Timeliness: <10 Lines <89.5% £ 24 Hours" 89.5- 90.5% £ 24 > 90.5% £ 24 Hours"
(UNE KSQM 4.b) Hours®
POTS - Reject Timeliness: 3 10 Lines <89.5 % £ 96 Hours' 89.5-90.5% £ 9%6 >90.5% £ 96 Hours'
(UNE KSQM 4.b) Hours'
Missed I nstallation Appointments: Moderate to High Parity 2 Moderate to High
POTS- Dispatch probability less than probability better than
(UNE KSQM 11) Parity” Parity”
Missed I nstallation Appointments: Moderate to High Parity 2 Moderateto High
POTS- No Dispatch probability less than probability better than
(UNE KSQM 11) Parity? Parity?
Missed I nstallation Appointments: Moderate to High Parity 2 Moderate to High
Specials probability less than probability better than
(UNE KSQM 11) Parity? Parity?

OC = Order confirmation

! Orders received after 3:00 PM Eastern Time shal have the “clock” tart at 8:00 am. on the next business
day.

2 “Parity” will be determined in accordance with the statistical methodology set forth in Appendix 4,
“Statisticd Methodology for Determining ‘ Parity’ Range”.  “Parity” will be based upon a comparison of BA’s
performance for the above Performance Measurements with BA’ s performance for the appropriate
corresponding Retail measurements set forth in Appendix 1, or, in the albsence of gppropriate corresponding
Retall measurements set forth in Appendix 1, Retail measurements to be reasonably determined and provided

by BA.
Calculation of Performance Credit:
Total Score:
0 or Greater Points = No Performance Credits
-1to -3 points = 7 % of UNE POTS and Specias Non-Recurring Charges for Mid-Maine for the measured
caendar quarter times the Missed Ingtallation Factor*
-4 to -5 points = 14 % of UNE POTS and Specias Non-Recurring Charges for Mid-Maine for the measured
caendar quarter times the Missed Ingtallation Factor*
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-6 to -7 points = 20 % of UNE POTS and Specias Norn Recurring Charges for Mid-Maine for the measured
caendar quarter times the Missed Ingtallation Factor*

! Missed Ingtallation Factor = (Missed Ingtalation Appointments for UNE POTS and Specias provided by
BA to Mid-Maine for the measured calendar quarter as a percentage of Ingtdlation Appointments for UNE
POTS and Specids provided by BA to Mid-Maine for the measured caendar quarter) - (Missed Ingtdlation
Appointments for POTS and Specids provided by BA to BA retail customers for the measured caendar
quarter as a percentage of Ingallation Appointments for POTS and Specids provided by BA to BA retail
customers for the measured calendar quarter).

The total amount of the credits, other alowances and exclusons from payment, and other compensation, due
to Mid-Maine for a missed ingtallation appointment, regardless of source (e.g., this Schedule 27.2, other
provisons of this Agreement, gpplicable BA tariffs, or otherwise), shal not exceed an amount equa to 100%
of the non-recurring charges for the UNE item that was subject to the missed ingtalation gppointment, except
to the extent applicable under the terms of Section 26.0 of the Agreement.

If more than 10% of Mid-Main€e s orders are rejected or queried by BA,* BA shdl not be obligated to
cdculate this Performance Category, to pay a Performance Credit in connection with this Performance
Category, or to take investigative or corrective action under Section 3.3 with regard to any Performance
Measurement in this Performance Category.

™ Ordersthat are rejected or queried by BA because of afailurein the operation of aBA ordering system will not be
included in calculations to determine the percentage of Mid-Maine’ s orders that are rejected or queried by BA.

5
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2. Performance Category 3— UNE Maintenance:

Performance M easurement Misses Standard Equals Standard Exceeds Standard
- 1 point 0 points + 1 point
POTS: % Out of Service> 24 Hours Moderate to High Parity’ Moderate to High
(UNEKSQM 17) probability less than probability better than
Parity’ Parity”
SPECIALS: % Out of Service > 24 Hours Moderate to High Parity* Moderate to High
(UNEKSQM 17) probability less than probability better than
Parity” Parity’
POTS:. % Repeat Reports within 30 Moderate to High Parity” Moderate to High
Days probability less than probability better than
(UNE KSQM 18) Parity’ Parity’

! “Parity” will be determined in accordance with the statistical methodology set forth in Appendix 4,
“Statisticd Methodology for Determining ‘ Parity’ Range’. “ Parity” will be based upon a comparison of BA's
performance for the above Performance Measurements with BA’ s performance for the appropriate
corresponding Retall measurements set forth in Appendix 1, or, in the absence of appropriate corresponding
Retail measurements set forth in Appendix 1, Retall measurements to be reasonably determined and provided

by BA.
Calculation of Performance Credit:
Total Score:
0 or Greater Points= No Performance Credit
-1 point = 3 % of UNE POTS and Speciads Recurring Charges for Mid-Maine for the measured calendar
quarter times the Lines Out of Service Factor*
-2 points = 6 % of UNE POTS and Specids Recurring Charges for Mid-Maine for the measured calendar
quarter times the Lines Out of Service Factor
-3 points= 8 % of UNE POTS and Specias Recurring Charges for Mid-Maine for the measured caendar
quarter times the Lines Out of Service Factor*

! Lines Out of Service Factor = (Percentage of Mid-Maine UNE POTS and Specids lines network troubles
out of service > 24 hours - Percentage of BA retall customer POTS and Specids lines network troubles out
of service > 24 hours) x (Mid-Maine UNE POTS and Specids lines with network troubles out of service >
24 hours, as a percentage of the measured calendar quarter average tota Mid-Maine UNE POTS and
Specidslinesin service).

The totd amount of the credits, other alowances and exclusions from payment, and other compensation, due
to Mid-Maine for an out of service condition or other measured service affecting condition, regardless of
source (e.g., this Schedule 27.2, other provisions of this Agreement, gpplicable BA tariffs, or otherwise), shal
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not exceed an amount equal to 200% of the pro-rated recurring charges for the UNE item that was out of
service or subject to the measured service affecting condition for the period that such UNE item was out of
sarvice or subject to the measured service affecting condition, except to the extent gpplicable under the terms
of Section 26.0 of the Agreement.

Adjustment of Performance Credit:

In the repair/maintenance function, mutud responghbilities exist. The responsibility for testing unbundled loops
and the identification of a required dispatch for UNE reside with Mid-Maine. Reductionswill be madein the
Performance Credlit if necessary accessis not available, or if adigpatch is made and no trouble is found,” or if
trouble is found to be on the Mid-Maine customer’s side of the network demarcation point (e.g., in premises
wiring or customer premises equipment), &t a satisticaly higher rate than BA experiences for BA’s own retall
customers.

Misses Standard Equals Standard Exceeds Standard
- 1 point 0 points + 1 point
% No Access Moderate to High Parity™ Moderate to High
probability less than probability better than
Parity’ Parity’
% Found OK or Trouble Found on Customer Moderate to High Parity* Moderate to High
Premises probability less than probability better than
Parity’ Parity’

! “Parity” will be determined in accordance with the Satistical methodology set forth in Appendix 4,
“Statigtical Methodology for Determining ‘ Parity’ Range’.

Total Score:
0 or Greater Points = No Adjustment to Maintenance Performance Credit
-1 point = 25 % Reduction of Maintenance Performance Credit
-2 points= 50 % Reduction of Maintenance Performance Credit

2 BA will not include in calculations to determine reductionsin the Performance Credit a dispatch where no troubleis found
if atrouble which should have been found on such dispatch is found on a subsequent dispatch.
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UNE Definitions, Conditions, Requirements & Exclusions:

The following definitions, conditions, requirements and exclusons shdl apply. In addition, al applicable
definitions, conditions, requirements and exclusons set out in other provisons of this Schedule 27.2 shdl apply
(indluding, but not limited to, definitions, conditions, requirements and exclusions, pertaining to measurements
st out in Appendix 1).

Ordering (OC Timdiness and Rgect Timdiness):

1. Unbundled Switching Network Elements are included for measurement after the establishment of
unbundled switching in the switch through the joint planning/services establishment process.

2. Performance Measurements and Performance Credits will apply only if: () EDI Issue 8 implementing

L SOG Issue 2 ordering interface specifications (or such later ordering interface specifications, supported by
BA, as BA shdl have made available for Mid-Main€ suse) isin place and is being used by Mid-Mainefor al
UNE ordering which can be performed via EDI; (b) EIF isin place and being used by Mid-Mainefor al UNE
ordering which can be performed via EIF; or, () BA’s WebGUI isin place and being used by Mid-Maine for
al UNE ordering which can be performed viaBA’s WebGUI. Mid-Maine must implement later
specifications of EDI and later versions of EIF and WebGUI within 90 days (or such other shorter period as
may be required by this Agreement) after BA has made them available for Mid-Maine' s use.

3. Mid-Maine shdl provideto BA forecasts of UNE volumes at least Sx (6) months prior to the
commencement of the measured caendar quarter (except that, Mid-Maine may provide to BA forecasts of
volumes for the months of the first calendar quarter to be measured under this Agreement, on or before adate
90 days prior to the commencement of such first calendar quarter). Forecasts for UNE volumes (including
both number of orders to be submitted and number of items of service to be ordered) shal be submitted by
Mid-Maine for each month. If submisson volumesfor any one month in a measured caendar quarter vary
from forecasted volumes for such month stated in submitted forecasts by more than 10% (plus or minus), BA
may exclude that month from congderation in calculating Performance Measurements and Performance
Credits and determining whether BA is obligated to take investigative or corrective action under Section 3.3.
If Mid-Maine failsto timely provide the forecasts of UNE volumesto BA, BA may exclude Performance
Category 2 and the Performance Measurements in Category 2 from caculation of Performance Credits and
from taking investigative and corrective action under Section 3.3.

4. If Mid-Maine submits more than 60 ordersin a day and the Mid-Maine submitted work load for any one
hour in that day is more than twice (2x) the daily average hour Mid-Maine submitted work load,” dl
transactions for that day will be deemed to have at least met “Equals Standard” (*O” Points).

3 In calculating “the daily average hour Mid-Maine submitted work load”, the “daily” period used for the calculation shall
be deemed to be twelve (12) hoursin length.
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5. OC and Rgect Timediness Performance Measurements do not apply to orders with negotiated due dates.

Provisoning (Missed Ingdlation Appointments):

1. Mid-Maine Missed Ingdlation Appointments do not include appointments missed or rescheduled due to
the delay, act or omisson of Mid-Maine, Mid-Maine's contractors or vendors,* or Mid-Maine s customers
(including, but not limited to, inability to access customer interfaces and terminas).

2. If the Expedited Due Dates” for any one month in ameasured caendar quarter exceed 10% of the total
gppointments for that month, BA will not be obligated to caculate Performance Category 2 for that month, or
the Performance Measurements in Performance Category 2 for that month, and may exclude Performance
Category 2 for that month, and the Performance Measurements in Performance Category 2 for that month,
from cdculation of Performance Credits and from taking investigative and corrective action under Section 3.3.

3. Mid-Maine Missed Ingdlation Appointments will be included in the computation only if:

a. Loop Orders:

(i) ANI to Mid-Maine telephone number, verification successful from DEMARC by BA fied
technician.

(i) All order information submitted by Mid-Maine was vaid, accurate and complete (e.g.,
street address, end user local contact (L CON), floor/unit number, appropriate Mid-Maine
trangmisson equipment assgnment information).

(i) Mid-Maine and Mid-Maine' s customer were available and ready for service at appointed
date and time.

(iv) Veifisble Mid-Maine did tone and correct Mid-Maine telephone number a POT bay
testable by BA technician, by 8:00 am. on the date due minus one (1) day.

(v) Accurate account and end user information was submitted on the service request.

(vi) Orderswere completed as submitted without cancellation after Order Confirmation.

(vii) Mid-Maine and Mid-Maine' s customer were available for testing and cooperative
coordination as requested by BA.

4. Mid-Maine shdl provide to BA forecasts of UNE volumes at least Six (6) months prior to the
commencement of the measured caendar quarter (except that, Mid-Maine may provide to BA forecasts of
volumes for the months of the first calendar quarter to be measured under this Agreement, on or before a date
90 days prior to the commencement of such first caendar quarter). Forecasts for UNE volumes (including
both number of ordersto be submitted and number of items of service to be ordered) shal be submitted by
Mid-Maine for each month. If submission volumes for any one month in ameasured cdendar quarter vary

 For the purposes of Paragraph 1, above, the phrase “Mid-Maine’ s contractors or vendors” does not include BA.

> An “Expedited Due Date” is any due date with a shorter interval than the standard interval being offered by BA for the
transaction at the time the transaction is requested.
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from forecasted volumes for such month stated in submitted forecasts by more than 10% (plus or minus), BA
may exclude that month from consderation in caculating Performance M easurements and Performance
Credits and determining whether BA is obligated to take investigative or corrective action under Section 3.3.
If Mid-Mainefailsto timely provide the forecasts of UNE volumesto BA, BA may exclude Performance
Category 2 and the Performance Measurements in Category 2 from calculation of Performance Credits and
from taking investigative and corrective action under Section 3.3.

5. If more than 10% of Mid-Main€ s ordersin amonth fal out of BA’s provisioning systems (i.e., require
manua investigation and/or correction), or require correction of Mid-Maine provided information during
provisoning, BA may exclude the Missed Ingtalation Appointments Performance Measurements for that
month from the calculation of calendar quarter Performance M easurements and Performance Credits.

Maintenance:

1. Out of Service Over 24 Hours. Excluded will be reports where access was required but not available
during the first 24 hours.

2. Measured Trouble Reports include those found to be in the Network: Disposition Codes 03 (Drops), 04
(Loops) and 05 (Inside Centrd Office).

3. UNE loopsthat meet the standards identified in gppropriate BA unbundled loop Technica References will
not be treated as Out of Service.

4. Mid-Maine shdl establish atoll free 800 number for BA repair techniciansto cal for trouble related
questions and trouble closeout.

5. The Mid-Maine repair center and toll free number must be available 24 hours per day, seven days per
week.
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C. Resale Services:

1. Performance Category 4 — Resale Services Ordering and Provisioning:

Performance M easurement Misses Standard Equals Standard Exceeds Standard
- 1 point 0 points + 1 point

POTS- OC Timeliness: <10 Lines <89.5% £ 24 Hours' 89.5- 90.5% £ 24 >90.5% £ 24 Hours'
(Resale KSQM 3.b) Hours"
POTS- OC Timdliness 3 10 Lines <89.5% £ 96 Hours' 89.5- 90.5% £ 96 >90.5% £ 96 Hours'
(Resale KSQM 3.b) Hours'
POTS- Reject Timeliness: <10 Lines <89.5% £ 24 Hours' 89.5- 90.5% £ 24 > 90.5% £ 24 Hours"
(Resale KSQM 4.b) Hours"
POTS - Reject Timeliness: 3 10 Lines <89.5% £ 96 Hours" 89.5-90.5% £ 96 >90.5% £ 96 Hours'
(Resale KSQM 4.b) Hours'
Missed I nstallation Appointments: Moderate to High Parity? Moderate to High
POTS- Dispatch probability less than probability better than
(Resdle KSQM 11) Parity’ Parity”
Missed Installation Appointments: Moderate to High Parity? Moderate to High
POTS- No Dispatch probability less than probability better than
(Resale KSQM 11) Parity? Parity?
Missed I nstallation Appointments: Moderate to High Parity? Moderate to High
Specials probability lessthan probability better than
(Resale KSQM 11) Parity? Parity?

OC = Order Confirmeation

! Orders Received after 3:00 PM Eastern Time will havethe “clock” start at 8:00 am. on the next business

day.

2 “Parity” will be determined in accordance with the Satistical methodology set forth in Appendix 4,

“Statigtical Methodology for Determining ‘ Parity’ Range’. “ Parity” will be based upon a comparison of BA's
performance for the above Performance Measurements with BA’ s performance for the appropriate
corresponding Retail measurements set forth in Appendix 1, or, in the albsence of appropriate corresponding
Retail measurements set forth in Appendix 1, Retall measurements to be reasonably determined and provided

by BA.
Calculation of Performance Credit:
Total Score:
0 or Greater Points = No Performance Credit
-1to -3 points =7 % of Resale Services Non-Recurring Charges for Mid-Maine for the measured calendar

quarter multiplied by the Missed Installation Factor*

-4 to -5 points = 14 % of Resale Services Non-Recurring Charges for Mid-Maine for the measured calendar
quarter multiplied by the Missed Installation Factor*
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-6 to -7 points = 20 % of Resale Services NonRecurring Charges for Mid-Maine for the measured caendar
quarter multiplied by the Missed Installation Factor*

! Missed Installation Factor = (Missed Installation Appointments for Resale Services provided by BA to Mid-
Maine for the measured cdendar quarter as a percentage of Ingtallation Appointments for Resdle Services
provided by BA to Mid-Maine for the measured cdendar quarter) - (Missed Ingtalation Appointments for
corresponding retail services provided by BA to BA retail customers for the measured caendar quarter asa
percentage of Ingtdlation Appointments for corresponding retail services provided by BA to BA retall
customers for the measured calendar quarter).

The totd amount of the credits, other alowances and exclusions from payment, and other compensation, due
to Mid-Maine for amissed ingallation appointment, regardless of source (e.g., this Schedule 27.2, other
provisons of this Agreement, applicable BA tariffs, or otherwise), shall not exceed an amount equd to 100%
of the non-recurring charges for the item of Resdle Service that was subject to the missed ingdlation
appointmert, except to the extent agpplicable under the terms of Section 26.0 of the Agreement.

If more than 10% of Mid-Main€e's orders are rejected or queried by BA,* BA shdl not be obligated to
caculate this Performance Category, to pay a Performance Credit in connection with this Performance
Category, or to take investigative or corrective action under Section 3.3 with regard to any Performance
Measurement in this Performance Category.

16 Ordersthat are rejected or queried by BA because of afailurein the operation of aBA ordering system will not be
included in calculations to determine the percentage of Mid-Maine’ s ordersthat are rejected or queried by BA.

12
Midm315.doc



EXHIBIT K

2. Performance Category 5— Resale Services Maintenance:

Performance Measurement Misses Standard Equals Standard Exceeds Standard
- 1 point 0 points + 1 point
POTS: % Out of Service> 24 Hours Moderate to High Parity * Moderate to High
(Resale KSQM 17) probability less than probability better than
Parity’ Parity”
SPECIALS: % Out of Service > 24 Hours Moderate to High Parity * Moderate to High
(Resale KSQM 17) probability less than probability better than
Parity” Parity’
POTS - % Repeat Reports within 30 Moderate to High Parity * Moderate to High
Days probability less than probability better than
(Resale KSQM 18) Parity’ Parity’

! “Parity” will be determined in accordance with the statistical methodology set forth in Appendix 4,
“Statisticadl Methodology for Determining ‘ Parity’ Range’. “Parity” will be based upon a comparison of BA's
performance for the above Performance Measurements with BA’ s performance for the corresponding Retall
measurements set forth in Appendix 1, or, in the absence of gppropriate corresponding Retail measurements
st forth in Appendix 1, Retall measurements to be reasonably determined and provided by BA.

Calculation of Performance Credit:
Total Score:

0 or Greater Points = No Performance Credit

-1 point = 3 % of Resde Services Recurring Charges for Mid-Maine for the measured caendar quarter
muitiplied by the Lines Out of Service Factor.*

-2 points = 6 % of Resde Services Recurring Charges for Mid-Maine for the measured caendar quarter
multiplied by the Lines Out of Service Factor.*

-3 points = 8 % of Resde Services Recurring Charges for Mid-Maine for the measured cdendar quarter
multiplied by the Lines Out of Service Factor.*

! Lines Out of Service Factor = (Percentage of Mid-Maine Resale Services POTS and Specids lines
network troubles out of service > 24 hours - Percentage of BA retail customer POTS and Specidslines
network troubles out of service > 24 hours) x (Mid-Maine Resde Services POTS and Specidslines with
network troubles out of service > 24 hours, as a percentage of the measured caendar quarter average tota
Mid-Maine Resde Services POTS and Specidslinesin service).

The totd amount of the credits, other alowances and exclusions from payment, and other compensation, due
to Mid-Maine for an out of service condition or other measured service affecting condition, regardless of
source (e.g., this Schedule 27.2, other provisions of this Agreement, gpplicable BA tariffs, or otherwise), shal
not exceed an amount equal to 200% of the pro-rated recurring charges for the item of Resdle Service that
was out of service or subject to the measured service affecting condition for the period that the item of Resale
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Service was out of service or subject to the measured service affecting condition, except to the extent

applicable under the terms of Section 26.0 of the Agreement.

Adjustment of Performance Credit:

In the repair function, mutua responghbilities exist.  The respongbility for authorizing a dispatch resides with
Mid-Maine. Reductions will be made in the Performance Credit if necessary access is not available, or if a
dispatch is made and no trouble is found,” or if trouble is found to be on the Mid-Maine customer’s side of
the network demarcation point (eg., in premises wiring or customer premises equipment), at a Satisticaly
higher rate than the same performance that BA experiences for BA’s own retail customers.

M easurement Misses Standard Equals Standard Exceeds Standard
- 1 point 0 points + 1 point
% No Access Rate M oderate to High probability Parity * Moderate to High probability
less than Parity* better than Parity’
% Found OK or Trouble Found M oderate to High probability Parity* M oderate to High probability

on Customer Premises

less than Parity’

better than Parity"

! “Parity” will be determined in accordance with the statistical methodology set forth in Appendix 4,
“Statigtical Methodology for Determining ‘ Parity’ Range’.

Totd Score:

0 or Greater Points = No Adjustment to Maintenance Performance Credit

-1 point = 25 % Reduction of Maintenance Performance Credit

-2 points = 50 % Reduction of Maintenance Performance Credit

Y BA will not include in cal cul ations to determine reductionsin the Performance Credit a dispatch where no trouble is found
if atrouble which should have been found on such dispatch is found on a subsequent dispatch.

Midm315.doc
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EXHIBIT K

Resale Definitions, Conditions, Requirements & Exclusions:

The following definitions, conditions, requirements and exclusons shdl apply. In addition, dl applicable
definitions, conditions, requirements and exclusions set out in other provisions of this Schedule 27.2 shdl apply
(including, but not limited to, definitions, conditions, requirements and exclusons, pertaining to measurements
st out in Appendix 1).

Ordering (OC Timdiness and Reect Timdiness):

1. Performance Measurements and Performance Credits will goply only if: (a) EDI Issue 8 implementing
LSOG Issue 2 ordering interface specifications (or such later ordering interface specifications, supported by
BA, as BA shdl have made available for Mid-Mane sus) isin place and is being used by Mid-Mainefor al
Resdle Services ordering which can be performed via EDI; (b) EIF isin place and being used by Mid-Maine
for al Resde Services ordering which can be performed via EIF; or, () BA’s WebGUI isin place and being
used by Mid-Mainefor dl Resde Services ordering which can be performed viaBA’s WebGUI. Mid-Maine
must implement later pecifications of EDI and later versions of EIF and WebGUI within 90 days (or such
other shorter period as may be required by this Agreement) after BA has made them available for Mid-
Maine' s use,

2. Mid-Maine shdl provide to BA forecasts of Resale Services volumes at least six (6) months prior to the
commencement of the measured caendar quarter (except that, Mid-Maine may provide to BA forecasts of
volumes for the months of the first caendar quarter to be measured under this Agreement, on or before a date
90 days prior to the commencement of such first caendar quarter). Forecasts for Resale Services volumes
(including both number of orders to be submitted and number of items of service to be ordered) shdl be
submitted by Mid-Maine for each month. If submisson volumesfor any one month in a measured calendar
quarter vary from forecasted volumes for such month stated in submitted forecasts by more than 10% (plus or
minus), BA may exclude that month from consideration in caculating Performance Messurements and
Performance Credits and determining whether BA is obligated to take invetigative or corrective action under
Section 3.3. If Mid-Maine fallsto timely provide the forecasts of Resde Services volumesto BA, BA may
exclude Performance Category 4 and the Performance Measurementsin Category 4 from calculation of
Performance Credits and from taking investigative or corrective action under Section 3.3.

3. If Mid-Maine submits more than 60 orders in a day and the Mid-Maine submitted work load for any one
hour in that day is more than twice (2x) the daily average hour Mid-Maine submitted work load,* dl
transactions for that day will be deemed to have at least met “Equals Standard” (*O” Points).

4. OC and Rgect Timdliness Performance Measurements do not apply to orders with negotiated due dates.

'8 1n calculating “the daily average hour Mid-Maine submitted work load”, the “daily” period used for the calculation shall
be deemed to be twelve (12) hoursin length.
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Provisoning (Missed Ingdlation Appointments):

1. Mid-Maine Missed Ingtdlation Appointments do not include appointments missed or rescheduled due to
the delay, act or omisson of Mid-Maine, Mid-Maine's contractors or vendors,”® or Mid-Maine s customers
(including, but not limited to, inability to access interfaces and terminalss).

2. If the Expedited Due Dates” for any one month in ameasured calendar quarter exceed 10% of the total
gppointments for that month, BA will not be obligated to caculate Performance Category 4 for that month, or
the Performance Measurements in Performance Category 4 for that month, and may exclude Performance
Category 4 for that month, and the Performance Measurements in Performance Category 4 for that month,
from caculation of Performance Credits and from taking investigative or corrective action under Section 3.3.

3. Mid-Maine Missed Inddlation Appointments will be included in the computation only if:

(@ All order information submitted by Mid-Maine was vaid (e.g., street address, end user loca
contact (LCON), FHoor/unit number).

(b) Mid-Maine and Mid-Maine s customer were available and ready for service at the appointed
date and time. Accessto Termina Equipment was available.

() Accurate account and customer information was submitted by Mid-Maine.

(d) Orderswere completed as submitted without cancellation after Order Confirmation.

(e Mid-Mane and Mid-Main€e s customer were available for testing and cooperative coordination as
requested by BA.

4. Mid-Maine shdl provide to BA forecasts of Resale Services volumes at least Sx (6) months prior to the
commencement of the measured caendar quarter (except that, Mid-Maine may provide to BA forecasts of
volumes for the months of the first calendar quarter to be measured under this Agreement, on or before a date
90 days prior to the commencement of such first caendar quarter). Forecasts for Resale Services volumes
(including both number of orders to be submitted and number of items of service to be ordered) shdl be
submitted by Mid-Maine for eech month. If submission volumes for any one month in ameasured calendar
quarter vary from forecasted volumes for such month stated in submitted forecasts by more than 10% (plus or
minus), BA may exclude that month from consideration in caculating Performance M easurements and
Performance Credits and determining whether BA is obligated to take investigative or corrective action under
Section 3.3. If Mid-Mainefallsto timely provide the forecasts of Resde Services volumesto BA, BA may
exclude Performance Category 4 and the Performance Measurements in Category 4 from calculation of
Performance Credits and from taking investigetive or corrective action under Section 3.3.

5. If more than 10% of Mid-Main€' s ordersin amonth fal out of BA’s provisioning systems (i.e., require

9 For the purposes of Paragraph 1, above, the phrase “Mid-Maine’s contractors or vendors” does not include BA.

% An“Expedited Due Date” is any due date with a shorter interval than the standard interval being offered by BA for the
transaction at the time the transaction is requested.
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EXHIBIT K

manua investigation and/or correction), or require correction of Mid-Maine provided information during
provisoning, BA may exclude Missed Ingalation Appointment Performance Measurements for that month
from the caculation of caendar quarter Performance M easurements and Performance Credits.

Maintenance:

1. Out of Service Over 24 Hours. Excluded will be reports where access was required but not available
during the first 24 hours.

2. Measured Trouble Reports include those found to be in the Network: Disposition Codes 03 (Drops), 04
(Loops) and 05 (Inside Central Office).

3. Mid-Maine shdl establish atoll free 800 number for BA repair techniciansto cal for trouble related
questions and trouble closeout.

4. The Mid-Maine repair center and toll free number must be available 24 hours per day, seven days per
week.
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D. Interconnection Trunks

1. Performance Category 6 — Interconnection Trunk Provisoning

Performance Measurement Misses Standard Equals Standard Exceeds Standard
-1 Point 0 Points + 1 Point
Provisioning - Missed Installation Moderate to High Parity® Moderate to High

Appoi ntments®
(ITKSQM 11)

probability less than
Parity?

probability better than
Parity®

! Orders Received after 3:00 PM Eastern Time will have the “clock” start at 8:00 am. on the next business
day.

2 “Parity” will be determined in accordance with the statistical methodology set forth in Appendix 4,
“Statisticd Methodology for Determining ‘ Parity’ Range’. “Parity” will be based upon a comparison of BA's
performance for the above Performance Measurement with BA’ s performance for BA 1XC Feature Group D
Trunks.

Calculation of Performance Credit:

Score Credit Applied to
0 or greater No Performance Credits
-1 point 30 % Trunk Non-Recurring Charges for Mid-

Maine for the measured caendar quarter
multiplied by the Missed Installation Factor®

¥ Missed Ingtallation Factor = (Missed Mid-Maine Trunk Ingtalation Appointments for the measured calendar
quarter as a percentage of Mid-Maine Trunk Ingtalation Appointments for the measured cdendar quarter) -
(Mised Ingdlation Appointments for BA 1XC Festure Group D Trunks for the measured calendar quarter as
a percentage of BA IXC Feature Group D Trunk Ingtdlation Appointments for the measured calendar
quarter).

The total amount of the credits, other alowances and exclusions from payment, and other compensation, due
to Mid-Maine for amissed ingallation appointment, regardiess of source (e.g., this Schedule 27.2, other
provisons of this Agreement, applicable BA tariffs, or otherwise), shal not exceed an amount equal to 100%
of the non-recurring charges for the Interconnection Trunk that was subject to the missed ingalation
appointment, except to the extent applicable under the terms of Section 26.0 of the Agreement.
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EXHIBIT K

Adjustment of Performance Credit:

In the provisoning function, mutua respongibilities exist. In addition to trunks provided by BA to Mid-Maine,
Mid-Maine will provide trunks to BA. If the percentage of Missed Appointments for trunks ordered by BA
from Mid-Maine exceeds the percentage of missed appointments for trunks ordered by Mid-Manefrom BA
performance, the Performance Credit will be reduced as stated below. (The percentage missed appointment
caculation comparison requires a minimum sample size of 48 trunks on both sides to be vaid.) Mid-Maine
shal maintain due date intervas for trunks to be provided by Mid-Maine to BA that are no longer than BA's
due date intervals for comparable trunks.

Trunks Ordered by BA from Mid-Maine

M easurement 100% reduction in Credit 50% Reduction in Credit
Provisioning of Trunksfor BA by Mid-Maine -
Missed I nstallation Appointments: >5 percentage pointsworsethan | > 2 but £ 5 percentage points worse
BA Performance than BA Performance
19
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2. Performance Category 7 — Interconnection Trunk Maintenance and Repair

Performance Misses Standard Equals Standard Exceeds Standard
M easurement - 1 point 0 points + 1 point
Mean Timeto Repair Moderate to High Parity® Moderate to High

(IT KSQM 16)

probability less than
Parity’

probability better than
Parity”

! “Parity” will be determined in accordance with the statistical methodology set forth in Appendix 4,
“Statistical Methodology for Determining ‘ Parity’ Range’. “Parity” will be based upon a comparison of BA’s
performance for the above Performance Measurement with BA’s performance for BA I XC Feature Group D
Trunks.

Calculation of Performance Credit:

Score Credit
0 or greater No Performance Credits
-1 point ($2.00 per DSO Trunk out of service due to network troubles, in Mainein the

measured calendar quarter) x (the Mean Time to Repair Factor')

! Mean Time to Repair Factor = (Mid-Maine Interconnection Trunks Mean Time to Repair [measured in
hourg]) - (BA 1XC Festure Group D Trunks Mean Time to Repair [measured in hourg)).

The tota amount of the credits, other allowances and exclusions from payment, and other compensation, due
to Mid-Maine for an out of service condition or other measured service affecting condition, regardless of
source (e.g., this Schedule 27.2, other provisions of this Agreement, applicable BA tariffs, or otherwise), shall
not exceed an amount equal to 200% of the pro-rated recurring charges for the Interconnection Trunk that
was out of service or subject to the measured service affecting condition for the period that the
Interconnection Trunk was out of service or subject to the measured service affecting condition, except to the
extent gpplicable under the terms of Section 26.0 of the Agreement.
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I nter connection Trunk Definitions, Conditions, Requirements & Exclusions:

The following definitions, conditions, requirements and exclusons shdl apply. In addition, al applicable
definitions, conditions, requirements and exclusions set out in other provisions of this Schedule 27.2 shdl apply
(including, but not limited to, definitions, conditions, requirements and exclusons, pertaining to measurements
st out in Appendix 1).

Provisoning:

1. Performance Measurement calculations for provisoning will be performed only if for the measured caendar
quarter a minimum of 48 trunkswas inddled by BA for Mid-Maine and a minimum of 100 IXC Feeture
Group D trunks was ingtdled by BA for IXCs.

2. Orders must be received eectronicaly, using a BA supported version of BA’s eectronic Access Service
Request System.

3. Performance Measurement calculations for provisioning will be based on comparisons by trunk type (eg.,
DS0 with DSO, DS1 with DS1).

4. Mid-Maine shdl provideto BA forecasts of Interconnection Trunk volumes at least Six (6) months prior to
the commencement of the measured caendar quarter (except that, Mid-Maine may provide to BA forecasts
of volumes for the months of the first calendar quarter to be measured under this Agreement, on or before a
date 90 days prior to the commencement of such first calendar quarter). Forecasts for Interconnection Trunk
volumes (including both number of ordersto be submitted and number of items of service to be ordered) shdll
be submitted by Mid-Maine either (a) for each month or (b) for each quarter, in which case the quarterly
volume will be pro-rated to a monthly volume. If submisson volumes for any one month in a measured
caendar quarter vary from forecasted volumes for such month stated in submitted forecasts by more than
10% (plus or minus), BA may exclude thet month from consideration in caculaing Performance
Measurements and Performance Credits and determining whether BA is obligated to take investigative or
corrective action under Section 3.3. If Mid-Mainefailsto timely provide the forecasts of volumesto BA, BA
may exclude Performance Category 6 and the Performance M easurements in Category 6 from caculation of
Performance Credits and from taking investigetive or corrective action under Section 3.3.

5. Mid-Maine Missed Ingdlation Appointments do not include:

a. Ingdlation Appointments missed or rescheduled due to the delay, act or omission of Mid-Maine,
Mid-Main€ s contractors or vendors,® or Mid-Main€' s customers.

b. Missed Ingdlation Appointments for Mid-Maine ingdlations being made to rehome trunks or for
network grooming.

2! For the purposes of Paragraph 6, above, the phrase “Mid-Maine’ s contractors or vendors” does not include BA.
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6. Mid-Maine Missed Ingdlation Appointments will be included in the computation only if they resultina
blockage of traffic that isin excess of sandard design blocking thresholds.

7. Mid-Maine Missed Ingdlation Appointments will be induded in the computation only if:
a. All order information submitted by Mid-Maine was vaid.
b. Mid-Maine was prepared to accept the ingtalation of service at the scheduled time.
c. Orderswere completed as submitted without cancellation after order confirmation.

d. Mid-Maine and Mid-Maine s customer were available for testing and cooperative coordination as
requested by BA.

8. Mid-Mane Missad Ingtdlation Appointments include missed ingtallation gppointments for interconnection
trunks used one-way or two-way.

Maintenance:

1. This Performance Category will be measured no earlier than completion of the WFA inventory for Mid-
Maine and BA trunks and vaidation of gpplicable field procedures.

2. Measured Trouble Reports include those found to be in the Network: Digposition Codes 04 (Outside
Pant) and 05 (Inside Centrd Office).

3. Appliesonly to trunks used as per applicable technical specifications.

4. Mid-Maine trunkswill be included in the computation only if Mid-Maine was available for testing and
cooperative coordination if requested by BA.

5. Applies only to trunks where blockage exceeding standard design blocking thresholds has resulted.

6. Applies to interconnection trunks used one-way or two-way, to the extent BA is responsble for
maintenance of the trunks.
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E. Billing

1. Performance Category 8 — Timeliness of Daily Usage Feed (“DUF”) for UNE

Switching and Resale Services

Performance Misses Standard Equals Standard Exceeds Standard
M easurement
- 1 point 0 points + 1 point
Timeliness of Daily <90% of recorded call 90% to 95% of >95% of recorded call
Usage Feed eventsin 5 Business | recorded call eventsin | eventsin 5 Business
(CLEC Billing KSQM Days 5 Business Days Days
21)

Calculation of Performance Credit

Total Score:
0 or Greater Points = No Performance Credit
-1 point = 0.4 % of DUF Charges (for UNE Switching and Resdle Services) for Mid-Maine for the measured
caendar quarter.

Billing Definitions, Conditions, Requirements & Exclusions:

The following definitions, conditions, requirements and exclusons shdl gpply. In addition, dl gpplicable
definitions, conditions, requirements and exclusions st out in other provisions of this Schedule 27.2 shdl apply
(including, but nat limited to, definitions, conditions, requirements and exclusons, pertaining to measurements
st out in Appendix 1).

1. UNE usage (Daily Usage Feed) information is limited to only Unbundled Switching.
2. Excluded are delays or failures to provide information provided by third parties.

3. Excluded are delays or failures to provide information where the cause of the delay or failure dso affects
BA’s ahility to collect and utilize information for itsdf.

4. Measurement will be made for lines that have been equipped a Mid-Maine s request to collect daily usage
feed information.
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APPENDIX 4

STATISTICAL METHODOLOGY FOR DETERMINING “PARITY” RANGE

1. For Performance measureswherethe measureisayesor no on each measured item:
(eg., % met or not met):

M easur ement Objective:

To determine if the level of service provided to Mid-Maine is, on average, Smilar to or different from
the level of service BA provides to other BA customers.

The following methodology applies to service in which in each instance of its provision, the outcome can
be categorized as a success or afailure (e.g., was the appointment missed, was acustomer’s line out of
service for more than 24 hours, €tc.).

Now, let Xij = the ith customers score on service; where
X = 0if the outcome is categorized as a success
xij = 1if the outcome is categorized as afalure

More specificaly, let

[}
a Xlij = the number of Mid-Maine customers ingtances of service categorized as afallure

The gandard of service againg which the ingtances of service to Mid-Maine's customers will be
compared isthe average of that provided by BA to its own customers, viz.

Po = where Ng; is the number of instances of provison of service|j to

a X0i'|
N BA’s cusomers

The service index cdculated for Mid-Maine for servicej and which will be compared againgt the service
standard P,; isgiven by:

Py = & Xaji where Ny is the number of instances of provison of service|j to

Ny Mid-Main€e's customers
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It isassumed that Ng; will be large relativetoNy; ; and that Ny, may in fact, for certain j, be small.

The assumption can be made that the N; congtitutes a sample taken from a larger population comprised
of Ny ; i.e, instances of service provision like those provided to BA customers. In this case the Nyj ae
not technicaly a subset (i.e., sample) of N, But for the purposes of the model we assume thét if Mid-
Maine customers are being treated the same as BA customers, then the distribution of the Xq; and the
X4ij: should be identical, hence our viewingN ;; as a sample of Ng;

If such an assumption is correct then the value Py should be smilar to the vaue Py;. If it is not correct,
then the two vaues would be expected to be different with the magnitude of the difference reflecting
how different the two populations are, and by implication, how different the service leved to each.

The quedtion that arises is how close must P and Py; be to conclude that the two populations received
amilar levels of service and how different must they be to conclude they did not.

If we assume Ny; is a sample taken from a universe identical to the BA universe, then it is possible to
derive the distribution of possible values of P1j that could occur when drawing a sample of size Ny; from
such a universe. If Ny is adequately large, (viz., if Ny is grester than 30) these vaues will follow a
norma distribution and have:

Expected value=E (X) = Ny~ Py
and
the Variance=Var (x) = Ny~ Pq; (1-Py)

If the CLEC population isin fact identical (or very nearly so) to the BA population, then most vaues of
Py would lie close to Ry, and if the populations were not identical than most values of Py would lie
further from Py with the magnitude of the differences reflecting how different the two underlying
populations are and, by implication, how different the level of service provided the two populations.

It is possible to evauate how likdly it is that the Ng; and the N; instances of service are, on average, the

same by evauaing how likely it would be by chance done to observe adifference aslarge asthe oneiin
fact observed, viz. Py - Py;.
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The procedure for performing this evauation is as follows:

1. Cdculatethe BA sarvice sandard for servicej asfollows:

Poj = é )(0
Noj

2. Cdculate the leve of service provided to Mid-Maine as follows:

P1j = a Xli'
Nj;

3. Cdculate anindex of servicelevel comparability, z, asfollows:

P, - Py

Py (1-Py)

N;;

4. Evduate the probability of smilar or dissmilar servicesfor BA and CLEC customers as follows:

are served the same as BA customers, or the probability is weak that

<-0.83 - Probability is moderate to high that Mid-Maine customers are more
(“Misses Standard”) poorly served than BA customers.

-0.83t00.83 - Probability is week that Mid-Maine customers are more poorly served
(“Parity”) than BA customers, or the probahility is high that Mid-Maine customers
(“Equals Standard”) Mid-Maine customers are better served than BA customers.

>0.83 - Probability is moderate to high that Mid-Maine customers are better
(“Exceeds served than BA customers.

Standard”)

For the purposes of Performance Metrics listed in Appendix 2 to which the statistical methodology set
forth in this Appendix 4, Section 1 is gpplicable, and Performance Measurements listed in Appendix 3
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to which the gatistical methodology set forth in this Appendix 4, Section 1 is gpplicable, BA's
performance will be deemed: (a) to have missed or failed to meet the * Parity” standard (“Misses
Standard”) if the result is< -0.83 (“Probability is moderate to high that Mid-Maine customers are more
poorly served than BA customers’); (b) to have equaed or met the “ Parity” standard (* Equals
Standard”) if the result is-0.83 10 0.83 (i.e., “Probability is weak that Mid-Maine customers are more
poorly served than BA customers, or the probability is high that Mid-Maine customers are served the
same as BA customers, or the probability iswesk that Mid-Maine customers are better served than BA
customers’); or, (c) to have exceeded the “ Parity” standard (“ Exceeds Standard”) if the result is> 0.83
(“Probability is moderate to high that Mid-Maine customers are better served than BA customers’).
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2. For Performance measures wherethe measureisa variable measure: (e.g., cycletime):

M easur ement Objective:

To determine, for those services for which performance leve is measured as an dgpsed time, if the leve
of service provided to Mid-Maine is, on average, Smilar to or different from the level of service BA
providesto other BA customers.

M ethodology:
The following methodology applies to service in which in each ingance of its provison, the outcome is

represented as a measurement of an interva of time (e.g., 10 minutes, 2.5 hours, 3.5 days, €tc.). For
example, "time to restore service."

Define the varidble X, as duration of interva being measured (e.g., time to restore service in hours)

Now, let N; = thenumber of instances of servicej for BA customers

n. = the number of instances of service | for Mid-Maine customers

X
I

BA's ith customer's score on service | 1=1,2,3..N,
x;. = Mid-Main€'s ith customer's score on service i=1,2,3..n,

1. Cdculaethe average duration for service| for dl Bell Atlantic cusomers asfollows:

N;
a x
. XXy XXy T
Average duration of BA customers = m = N =N

j i

]

2. Cdculate the standard deviation of the duration scores on service|j for dl BA customers as
follows.

Standard deviation of BA customer's scores =

. _J(xl,-- M2 + (X - M +(Xgj - M2+ (X - M)
X N

j
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3. Cdculate the average duration for sarvice | for dl Mid-Maine customers as follows.

n;

o '
. . . . a X.
. X XL X =~ 1
Average durdtion of Mid-Maine customers = X = X Zln 3 X '-;

] ]

4. Cadculatean Index of parity:
Having determined the following vaues

N; = the number of instances of service|j for BA customers

n; = thenumber of ingtances of servicej for Mid-Maine customers

nm = theaveragedurdtion for al BA customers
Sy = thestandard deviation of duration scores for @l BA customers
X'j = the average duration for al Mid-Maine customers

Derive an index of parity asfollows:

X - m
S ]

X

ﬁ

where vaues of the index less than 0.0 indicate Mid-Maine customers are being serviced on average
with less delay (i.e., better) than BA customers, values of the index greater than 0.0 indicate Mid-Maine
customers are being serviced on average with more delay (i.e,, worse) than BA customers,

Index of Parity = t =

and

where greater absolute vaues of the index, t, indicate increasngly less likelihood that the observed
differences between Mid-Maine and BA customers is due to chance variation, or what is cdled
sampling error, and greeter likelihood the difference is due to other than chance factors.

5. Interpret the Index of Parity by referring to the Parity Trans ation Table and following these
steps:

a. Notethevdueof n; asdetermined previoudy, and caculatethevadue n; - 1
b. Locaethevaueof n; - 1inthefirst column of the parity index trandation table
c. Inspect the ranges of vauesof t inthe row of the table corresponding to your value of
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n; - 1, locating the range containing the value of t corresponding to the one you

calculated.
d. Look at the top of the column containing the vaue of t corresponding to the one you
caculated and read the interpretation of the calculated index.

For the purposes of Performance Metrics listed in Appendix 2 to which the satistical methodology set
forth in this Appendix 4, Section 2 is gpplicable, and Performance Measurements listed in Appendix 3
to which the statistical methodology set forth in this Appendix 4, Section 2 isapplicable, BA's
performance will be deemed: (a) to have missed or falled to meet the “ Parity” standard (“Misses
Standard”) if the result as shown on the Parity Translation Table is* Probability that CLEC customers
Serviced worse than BA’s Customersis High” or “Probability that CLEC customers Serviced worse
than BA’s Customers is Moderate’; (b) to have equaed or met the “ Parity” standard (“Equas
Standard”) if the result as shown on the Parity Trandation Table is*Probability that CLEC customers
Serviced worse than BA’s Customersis Weak”, “Probability CLEC & BA Customers Serviced the
SameisHigh”, or “Probability that CLEC Customers Serviced Better than BA’s Customersis Weak”;
or, () to have exceeded the * Parity” standard (“ Exceeds Standard”) if the result as shown on the
Parity Trandation Table is*Probability CLEC Customers Serviced Better than BA’s Customersis
Moderate” or “Probability that CLEC Customers Serviced Better than BA’s Customersis High”).
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Parity Trandation Table
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EXHIBIT M

DISPUTE RESOLUTION

1 Purpose.

This Exhibit isintended to provide for the expeditious resolution of al disputes between BA and
Mid-Maine arisng under or as contemplated by the Agreement and to do so in amanner that
permits uninterrupted high quaity services to be furnished to each Party's Customers.

2. Excdusve Remedy.

(A)  All disoutes arising under or as contemplated by the Agreement that cannot be resolved
informaly shall be resolved as set forth herein.  Dispute resolution under the procedures
edtablished in Section 29.11 of the Agreement and provided in this Exhibit shal be the exclusve
remedy for dl disputes between BA and Mid-Maine arisng out of the Agreement or any
claimed breach thereof. BA and Mid-Maine agree not to resort to any court, agency, or private
group with respect to such disputes except in accordance with this Exhibit.

(B) If, for any reason, certain claims or disputes are deemed to be non-arbitratable, the
non-arbitrability of those clams or disputes shal in no way affect the gpplication of the dispute
resolution process set forth herein to any other clams or disputes arigng out of the Agreemen.

(C)  Nothing in this Exhibit shdl limit the right of either BA or Mid-Maine to obtain
provisona remedies (including injunctive relief) from a court of competent jurisdiction or from
the Maine Public Utilities Commission (“Mane PUC” or “Commisson”) before, during or after
the pendency of any arbitration proceedings brought pursuant to this Exhibit. However, once a
decison is reached by an Arbitrator or the Maine PUC, as gpplicable, pursuant to the terms
herein, such decison shdl supersede any such provisona remedy.

(D) If, for any reason, the subject matter of the claim or dispute is adjudicated in both a
proceeding of the Maine PUC or any other federd or state regulatory agency ("Agency”) that
exercisesjurisdiction over the Agreement and an arbitration proceeding under this Exhibit, the
following provisons shdl aoply:

i) To the extent dlowed by Applicable Law, the Agency ruling shdl be binding
upon the Parties, provided that both Parties had specific notice of and an
opportunity to participate in the Agency proceeding with regard to the particular
subject matter and that the Agency ruling was issued before aruling in the
arbitration proceeding.

i) The arbitration ruling rendered pursuant to this Exhibit shal be binding upon the
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Parties for purposes of establishing their respective contractud rights and
obligations under the Agreement, and for al other purposes, except as provided
in (i) above.

3. Informa Resolution of Disputes.

(A)  Prior tofiling a petition with the Maine PUC under Section 4 of this Exhibit or initiating
an arbitration under Section 5 of this Exhibit, pursuant to the procedures set forth herein, the
Parties shal submit any dispute between BA and Mid-Maine for resolution to an Inter-
Company Review Board conssting of one representative from each Party at the vice-president
or above level (or such lower levd asthe Parties agree).

@ Each Party must designateitsinitial representative to the Inter-Company
Review Board within fifteen (15) days of the Effective Date of the Agreement.

2 Each Party may change its designee, or sdlect an dternative designee, on one
day's notice to the other Party.

The Inter-Company Review Board shall address and try to resolve the dispute. In the case of
service affecting disputes, the Board shal have forty-eight (48) hoursto informaly resolve the
dispute. In the case of anon-service affecting dispute, the Board may have up to fifteen (15)
daysto resolve the dispute.

(B)  TheParties may dso agree to other informal resolution processes for specific
circumgtances, including, but not limited to mediation prior to filing a petition or initiating an
arbitration.

(C)  ThePatiesmay enter into a settlement of any dispute a any time. The settlement
agreement shdl be in writing, and shal identify (if appropriate) how the Arbitrator's fee for the
particular proceeding, if any, will be gpportioned.

(D)  Atnotimemay aParty introduce into evidence or inform the Arbitrator of any
statement, position taken, or other action said or done during any negotiation or mediation
sessions pursuant to Section 3 of this Exhibit without the other Party's written consent.

4. Petition to Maine PUC.

Unless both Parties agree to waive this Section, a Party may not initiate an arbitration pursuant
to Section 5 of this Exhibit, without first complying with this Section.

(A) Pdition. Before submitting a dispute for arbitration, a Party Shdl file a petition with the

Maine PUC regarding the dispute. A copy of the petition shdl be served smultaneoudy on the
other Party. The petition shdl be accompanied by a cover letter which includes a notification to
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the commission of the provisons of subsection C, below. The petition shal contain an
explanation of the dispute in the same manner as a petition for arbitration under the
Tdecommunications Act.

(B) Responsve Pleadings. The other Party must file its answer to the petition within
fourteen (14) days after the petition isfiled with the Commisson. The petitioning Party must file
its reply to the answer within seven (7) days after the filing of the answer.

(C©)  CommissonAction. If the Commission does not affirmatively assert itsjurisdiction
over the dispute within thirty (30) days after the petition isfiled, by the issuance of anotice of
investigation, a procedura order or asimilar document, or if the Maine PUC expresdy declines
to assert jurisdiction, the petitioning Party shal immediately withdraw the petition without
prejudice to its right to file for arbitration pursuant to Section 5 of this Exhibit.

(D)  Commisson Action. If the Commission assartsjurisdiction over dl or part of the
dispute within thirty (30) days after the filing of the petition, the Parties shal participatein the
Commission proceeding to resolve the issue or issues and shal be bound by the find decision of
the Commission in the proceeding, subject to any gpped right under Applicable Law. A Party
may initiate an arbitration under Section 5 of this Exhibit over any part of the dispute that the
Maine PUC does not assert jurisdiction. Neither Party shal seek resolution of any issue or
issues subject to the Maine PUC proceeding through an arbitration under Section 5 of this
Exhibit, unless the Commisson fails to adopt a schedule for its proceeding which provides for
resolution within three (3) months after filing of the petition, in which case, either Party may
submit the issue or issues to arbitration under Section 5. If a Party seeks arbitration in the
above ingance, the petition shal be withdrawn.

(E)  ServiceAffecting Dispute. In the case of a service affecting dispute, the above
procedures shdl be modified to reflect the time frames set forth in Section 13(C) of this Exhibit.

5. Initiation of an Arbitration.

(A)  If theInter-Company Review Board is unable to resolve a nonservice affecting dispute
within fifteen (15) days (or such longer period as agreed to in writing by the Parties) of the
submission outlined in Section 3 above, and the Maine PUC has not asserted jurisdiction over
the dispute (or has failed to adopt a schedule for resolution within three (3) months) pursuant to
Section 4 above, either Party may initiate an arbitration in accordance with the American
Arbitration Association ("AAA") rules for commercid disputes as in effect from time to time.
Any dispute over a matter which directly affects the ability of a Party to provide qudity services
to its Customers or identifiable progpective Customers, i.e., a service-affecting dispute, will be
governed by the procedures described in Section 13 of this Exhibit. In the event the Parties, in
good faith, do not agree that a service-affecting dispute does not exi<, the dispute will be
assumed to be a service-affecting dispute.
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(B) Intheevent ether Party initiates an arbitration, the Parties must notify the Maine PUC
of the arbitration proceeding within forty-eight (48) hours of the initiation of the arbitration.

6. Governing Rules for Arbitration.

The rules st forth below and the rules of the AAA asin effect from time to time shdl govern dll
arbitration proceedings initiated pursuant to this Exhibit; however, such arbitration proceedings
shdl not be conducted under the auspices of the AAA unless the Parties mutualy agree. This
restriction does not affect the rights of ether Party to request an Arbitrator from the AAA,
pursuant to Subsection 7(F) below. Where any of the rules set forth herein conflict with the
rules of the AAA, the rules st forth in this Exhibit shdl prevail.

7. Appointment and Removal of Arbitrator.

(A) A soleArbitrator (the "Arbitrator") shal preside over each dispute submitted for
arbitration under this Agreement.

(B)  ThePartiesshal appoint an Arbitrator who will serve for each dispute, unless removed
pursuant to Subsection 7(D) of this Exhibit. The gppointment will be made by mutud agreement
in writing within twenty (20) days of receipt of notice of initiation of the Arbitration (or such
longer period as the Parties may mutually agree to in writing).

(C)  Intheevent that multiple arbitration proceedings are in progress Smultaneoudy under
this Agreement, the Arbitrator may hear dl of the proceedings, or may request, in writing, the
appointment of one (1) or more additiona Arbitrators. The Parties shal gppoint such additiona
Arbitrators within thirty (30) days after receipt of such request (or within such longer period as
the Arbitrator's request specifies). The Arbitrator may assign arbitration proceedingsto the
additional Arbitratorsin hisor her sole discretion, provided that each such proceeding shal be
presided over by asingle Arbitrator. Additiond Arhbitrators shdl have al the powers and
respongbilities of the Arbitrator in the proceedings over which they preside, but shdl serveonly
for the duration of the specific disputes for which they were retained.

(D)  The Partiesmay, by mutua written agreement, remove an Arbitrator at any time, and
shdl provide prompt written notice of remova to such Arhbitrator. Notwithstanding the
foregoing, any Arbitrator may be removed unilaterdly at any time by either Party as permitted in
the rules of the AAA asin effect from timeto time.

(B) In the event that an Arbitrator resigns, is removed pursuant to subsection 7(D) of this
Section, or becomes unable to discharge his or her duties, the Parties shdl, by mutua written
agreement, appoint a replacement Arbitrator no later than twenty (20) days after such
resgnation, removd, or ingbility, unless a different time period is mutudly agreed upon in
writing by the Parties. Any matters pending before the Arbitrator at the time he or she resigns,
isremoved, or becomes unable to discharge his or her duties, will be assigned to the
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10.

11.

12.

replacement Arbitrator as soon as the replacement Arbitrator is appointed.

() In the event that the Parties do not gppoint an Arbitrator within the time limit st forth in
subsection 7(B) of this Exhibit, an additiona Arbitrator within the time limit set forth in
subsection 7(C) of this Exhibit, or areplacement Arbitrator within the time limit set forth in
subsection 7(E) of this Exhibit, either Party may gpply to AAA for gppointment of an Arbitrator
pursuant to the rules of the AAA asin effect from timeto time. Prior to filing an gpplication with
the AAA, the Party filing such application shdl provide five (5) days prior written notice to the
other Party to this Agreement.

Duties and Powers of the Arbitrator.

(A)  TheArbitrator shal receive complaints and other permitted pleadings, oversee
discovery, administer oaths and subpoena witnesses pursuant to the United States Arbitration
Act, hold hearings, issue decisions, and maintain arecord of proceedings. The Arbitrator shall
have the power to award any remedy or relief that a court with jurisdiction over this Agreement
could order or grant, including, without limitation, the awarding of damages, prejudgment
interest, specific performance of any obligation created under the Agreement, issuance of an
injunction, or imposition of sanctions for abuse or frustration of the arbitration process, except as
otherwise limited by the Agreement.

(B)  TheArbitrator shdl not have the authority to limit, expand, or otherwise modify the
terms of the Agreement.

Discovery

BA and Mid-Maine shall attempt, in good faith, to agree on a plan for document and information

discovery. Should they fail to agree, either Party may request ajoint meeting or conference call

with the Arbitrator. The Arbitrator shdl resolve any disputes between BA and Mid-Maine and

any resolution regarding the scope, manner, and timing of discovery shal be find and binding.
Privileges.

All attorney-client and work product privileges shal gpply.

Locetion of Hearing.

The Parties agree that any hearings shdll take place in alocation in Maine to be determined by
the Arbitrator, unless the Parties otherwise agree.

Decison.

(A) The Arbitrator's decison and award shdl be in writing.
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13.

(B)  Judgment upon the award rendered by the Arbitrator may be entered in any court
having jurisdiction thereof. Either Party may gpply to the United States Didtrict Court for the
digtrict in which the hearing occurred for an order enforcing the decision.

(C)  If any Party falsto file any permitted apped within thirty (30) days after the Arbitrator's
decison, that Party waives itsrights to gpped and the awvard becomes fina and binding.

(D) Intheevent acourt agreesto hear the matter on gpped, a Party must comply with the
results of the arbitration decison during the appea process, unless a court of competent
jurisdiction stays such decision pending the apped.

Process for Service Affecting Disputes.

(A)  Thissection describes the procedures for an expedited resolution of disputes between
BA and Mid-Maine arising under or as contemplated by the Agreement, which directly affect
the ability of a Party to provide uninterrupted, high quaity servicesto its Customers, and which
cannot be resolved using the procedures for informal resolution of disputes contained in the
Exhibit in Section 3.

(B)  Except as specificdly provided in this Section 13, the provisions of the other Sections of
this Exhibit shdl apply.

(C) Initigtion of an Arbitration.

@ If the Inter-Company Review Board is unable to resolve a service-affecting
dispute within forty-eight (48) hours (or such longer period as agreed to in writing by
the Parties) of submisson to it of the dispute, and the Maine PUC has not affirmatively
asserted jurisdiction over the dispute with fourteen (14) days after thefiling of the
petition or failsto adopt a schedule for resolution within forty-five (45) days after the
filing of the petition, pursuant to Section 4, above, and the Parties have not otherwise
entered into a settlement of their dispute, a Party may initiate an arbitrationin
accordance with the requirements of this Section 13. However, in the sole discretion of
the Party which submitted the dispute to the Inter-Company Review Board, the dispute
may be arbitrated in accordance with the general procedures described in the this
Exhibit rather than the expedited procedures of this Section 13. A dispute will be
deemed submitted to the Inter-Company Review Board on the date a Party requests
Inter- Company Review Board action in writing, transmitted by facamile as set forthin
Section 29.10 (notice provision) of the Agreement and to each Party's representative
designated pursuant to subsection 3(A) (1) of this Exhibit.

2 A proceeding for arbitration will be commenced by a Party ("Complaining
Party") filing acomplaint ("Complaint”) with the other Party (* Respondent Party”), and
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smultaneoudy serving a copy on the Commisson and as soon as an Arbitrator is
gppointed, aso on the Arbitrator.

3 Each Complaint will concern only the clams relating to an act or failure to act
(or series of related acts or failures to act) of a Respondent Party which affect the
Complaining Party's ability to offer a specific service (or group of related services) to its
Cugtomers. A Complaint may bein letter or memorandum form and must specificaly
describe the dispute and identify with particularity how the Complaining Party's service
to its Customersiis affected.

(D)  Responseto Complaint.

A response to the Complaint must be filed within ten (10) business days after service of the
Complaint, or such later time period as the Arbitrator, in his’her discretion, may permit.

(B) Reply to Response.

A reply is permitted to be filed by the Complaining Party within three (3) business days of
sarvice of the response, or such later time period as the Arbitrator, in hisher discretion, may
permit. The reply must be limited to those matters raised in the response.

() Discovery.

The Parties shall cooperate on discovery matters as provided in Section 9 of this Exhibit, but
following expedited procedures as prescribed by the Arbitrator.

(G  Heaing.

(1)  TheArbitrator will schedule a hearing on the Complaint to take place within
twenty (20) business days after service of the Complaint. However, if mutualy agreed
to by the Parties, a hearing may be waived and the decison of the Arbitrator will be
based upon the papersfiled by the Parties.

2 The hearing and evidence.

@ The hearing will be limited to four (4) days, with each Party adlocated no
more than two (2) days, including cross examination by the other Party, to present its
evidence and arguments. At the Arbitrator's discretion and for extraordinary reasons,
including the need for extensive cross-examination, the Arbitrator may alocate more
timefor the hearing.

(b) In order to focus theissues for purposes of the hearing, to present initia
views concerning the issues, and to facilitate the presentation of evidence, the Arbitrator
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14.

has the discretion to conduct a telephone prehearing conference at a mutudly
convenient time, but in no event later than three (3) days prior to any scheduled hearing.

(© Each Party may introduce evidence and cal witnesses it has previoudy
identified in its witness and exhibit ligts. The witness and exhibit lists must be furnished
to the other Party at least three (3) days prior to commencement of the hearing. The
witness list will disclose a summary of the substance of each witness expected
testimony. The exhibit list will identify by name (author and recipient), date, title, and
other identifying characteristics the exhibits to be used a the arbitration. Testimony
from witnesses not listed on the witness list or exhibits not listed on the exhibit list may
not be presented in the hearing, absent extraordinary reasons not known prior to
commencemert of the hearing.

3 The Parties shall make reasonable efforts to stipulate to undisputed facts prior
to the date of the hearing.

4 Witnesses will testify under oath. A complete transcript of the proceeding,
together with al pleadings and exhibits, shal be maintained by the Arbitrator.

(H)  Decson.

@ The Arbitrator will issue and serve his or her decison and award on the Parties
within five (5) business days of the close of the hearing or receipt of the hearing
transcript, whichever islater.

2 The Parties shdl take the actions necessary to implement the decison and
award of the Arbitrator immediately upon receipt of the Arbitrator’ s decision.

3 The Arbitrator's decison and award shdl be find and binding on the Partiesin
accordance with the terms of Section 12 of this Exhihit.

Fees.

(A)  TheArhbitrator's fees and expensesthat are directly related to a particular proceeding
dispute shdl be paid by the losing Party. In cases where the Arbitrator determines that neither
Party has, in some materid respect, completely prevailed or lost in a proceeding, the Arbitrator
ghall, in hisor her discretion, apportion fees and expense to reflect the relative success of each
Party. Those fees and expenses not directly related to a particular proceeding dispute shal be
shared equally. In accordance with subsection 4(C) of this Exhibit, in the event that the Parties
settle a dispute before the Arbitrator reaches a decision with respect to that dispute, the
Settlement Agreement must specify how the Arbitrator's fees for the particular proceeding will
be apportioned. Each Party shal pay its own attorney’ s fees, expert fees, cost and related
expenses with respect to an arbitration.
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15.

16.

17.

(B) Inan action to enforce adecison of the Arbitrator, the prevailing Party shdl be entitled
to its reasonable attorneys fees, expert fees, costs, and expenses without regard to the local
rules of the digtrict in which the suit is brought.

Confidentiality.

(A) BA, Mid-Maine and the Arbitrator will treet the arbitration proceedings, including the
hearings and conferences, discovery, or other related events as confidentia except as necessary
in connection with ajudicid challenge to, or enforcement of, an award or unless otherwise
required by an order or lawful process of a court or other governmenta body.

(B)  Inorder to maintain the privacy of dl arbitration conferences and hearings, the
Arbitrator shdl have the power to require the exclusion of any person, other than a Party,
counsdl thereto, or other essential persons.

(C)  Totheextent that any information or materias disclosed in the course of an arbitration
proceeding contain proprietary, trade secret or confidentia information of ether Party, it shall be
safeguarded in accordance with an appropriate agreement for the protection of proprietary,
trade secret or confidentia information that the Parties agree to negotiate. However, nothing in
such negotiated agreement shdl be construed to prevent either Party from disclosing the other
Party's information to the Arbitrator or its counsel or subject matter expert (with a sufficient
nondisclosure agreement) in connection with or in anticipation of an arbitration proceeding. In
addition, the Arbitrator may issue orders to protect the confidentidity of proprietary information,
trade secrets, or other sengtive information in the event the Parties cannot agree upon an
agreement to govern the handling of such informetion.

Sarvice of Process.

(A)  Service may be made by submitting one copy of dl pleadings and attachments and any
other documents requiring service to each Party as described below and one (1) copy to the
Arbitrator. Service shall be deemed made (1) upon receipt if delivered by hand: (2) after three
(3) busnessdaysif sent by firs class cartified U.S. Mall; (3) the next business day if sent by
overnight courier service and asignature is requested; (4) upon receipt (confirmed by asgned
return tranamittal), if sent by facamile. When noticeis sent by facamile a copy shal aso be sent
by same day hand ddlivery, firs class U.S. Mall, or overnight courier.

(B)  Service should be upon the entities identified in Section 29.10 (notice provison) of the
Agreement, unless otherwise designated in writing.

Interest on Disputed Amount.

The Arbitrator shdl require that any amounts owed pursuant to an arbitration decison shall
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include applicable interest. The interest rate shal be the rate set forth in Section 29.9 of the
Agreement.

18. In the event of achange in Applicable Law affecting the provisons of this Exhibit which requires

modification of this Exhibit, the Parties agree that any new or modified disoute resolution
provisons will contain an expedited procedure for dealing with service affecting disputes.
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